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Complaint # 189298

Change in activity level 
(hyperactivity/lethargy)
Change in appetite
Unconsciousness/coma

NERVOUS

GASTROINTESTINAL
NERVOUS

wasting, vasculitis
and more all subsequent to the toxin.  was also diagnosed with 
a staph
infection of  skin that lead to chemical burns from treatment 
and cellulitis
from treatment.  has resolved the clot in  right front leg 
but not
regained full feeling and mobility.  has permanent scaring from
catherization.  ears toenails and toes are falling off 
progressively Continued in Remarks

lethargy

failure to eat
collapse

Notify
OEO?

Notification
Date

Attended
Health Professional?

Required
Hospitalization?

Reported
Complaint To?

Emergency Room /
Outpatient Visit?

Need addnl.
FDA Contact?

No 08/16/2024 Yes Yes Yes

Symptom System Affected Onset Time Duration Remarks

Remarks
continued from Description:  is currently doing preliminary toxicology. Additional reports will be made foradditional 
animals diagnosed. I requested a call back numerous times to theFDA regional manager as I was in  for two 
months with the dogs in the hospital without a laptop. Never got a call. I cannot attach all the vets that have confirmed this 
case is related to a toxin in the pet food. I cannotattach all the medical records to this case.  cannot perform all 
thetesting to isolate the toxin and said you would reach out to them if you wanted more testing. All vets claim they have made
reports with the FDA. No one
received any form of communication from the FDA."

Product handling:
product was purchased frozen and delivered to my home.
It was thawed in the refrigerator for 3 hours and portioned
into plastic cups with lids, placed into a zip lock bag and
then placed in the freezer. it was thawed in individual two
ounce containers for one hour immediately prior to
feeding. it was served in a stainless-steel bowl washed
with hot water and dawn dish soap in between use.

 was being fed 2 ounces of food up from 
previous 1 ounce due to weight loss for several weeks
prior to diagnosis.
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Initial Evaluation Initial Disposition Disposition Made By Disposition Date
FDA Action Indicated Surveillance Information for Next EI 09/30/2024Anderson,Danielle

Org Name HHS Mail Code

Initial Disposition Remarks

Referrals

There are no Adverse Event details for this Complaint.
There are no Cosmetics details for this Complaint.

Related Complaints






