
Limitations: The adverse event and product problem reports contained in this record are not 
necessarily causally related to (caused by) the reported product, nor do they mean the product 
was defective. Consumer complaints involving animal foods are received by FDA through 
voluntary reporting systems. Not all reports undergo follow up actions by FDA; however, each 
report received is important to FDA as part of our ongoing surveillance efforts related to pet 
food safety. Trends in reporting can provide an early warning of emerging safety issues of 
concern.  

 
Other limitations: 

 
• For any given report, there is no certainty that the reported pet food caused the adverse 

event. The adverse event(s) reported may be more related to an underlying disease, 
condition, or concomitantly administered medication. 

• The report narratives are provided in the form in which we received them, the quality of 
the information provided about the adverse event/product problem is dependent on 
the quality of the information received from the veterinarian and/or pet owner. 

• Adverse event report numbers should not be used to calculate incidence rates or 
measures of relative risk. It is not data from a controlled study, and there is no accurate 
way to know the true size of the population exposed to a product, nor the true 
population affected with an adverse event. 

• Adverse event data should not be used to compare the safety of different products. 
Many factors can influence reporting, and products that are more widely distributed or 
sold in greater volume may have more reporting than those with limited distribution or 
sales. Products for which there has been recent publicity may experience more 
reporting for a period of time afterwards. Underreporting is also common with adverse 
event reporting systems. 

 



Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM

EON 586426 6/29/2024 14:52 Zuke's Mini Natural Chicken 
Recipe Training Dog Treats 1lb

Been feeding my dogs Zuke Mini Treats Chicken flavor since many years. Observed a strong unpleasant odor upon 
opening the last order batch that I never noticed before. Treats were unusually hard and smaller in size (to be precise - 
smaller in heights).
All 4 dogs experienced severed diarrhea after a training session using the treats. No reaction ever prior to these treats. 
No other obvious reason for the cause of diarrhea.

I notified Chewy's the vendor and reported the problem and discarded the treats. Ordered a new batch but only the 
peanut butter & salmon flavored ones this time. Didn't notice an odor this time but size was still off / different than usual.

Started rewarding them again after diarrhea resolved (took several days). Waited for about a week after that. 
Unfortunately all of them started getting diarrhea again. Hence prompted me to report the issue.

6 Years Dachshund - Standard 
Smooth-haired

Dog 20 Pound

EON 586421 6/29/2024 14:00 Golden Rewards Simply Crafted 
Chicken Jerky

We purchased some Golden Rewards chicken jerky treats from Walmart. Nothing seemed wrong with the packaging or 
product.  was an old dog but in great health with no issues, no medications, was energetic and playful the day of 
giving him the new treat. We gave him just one of the treats and within hours he was vomiting up undigested pieces 
throughout the day. Vomiting stopped so we thought they were just not good for him and threw out the bag. The next 
day he slept most of the day, seemed lethargic and uninterested in things which was unlike him. That night he could 
barely stand and began dry heaving the entire night. Early that following morning he died. We thought maybe it was just 
his time but it is too much of a coincidence that he was completely fine and then rapidly declined after ingesting the jerky 
treat.

20 Years Crossbred Canine/dog Dog 25 Pound

EON 586378 6/28/2024 20:48 Fancy Feast Beef Feast In Gravy 
Grilled

I fed my cat Purina Fancy Feast Grilled Gourmet Wet Cat Food (Beef Feast in Gravy) for the first time. This is the only 
new food I’ve given him recently. He was reluctant to eat, but ate a small amount. In the middle of the night he started 
vomiting every hour, for a total of 6 times up to the time of this report.

2 Years American Shorthair Cat

EON 586322 6/28/2024 9:20 JERKY TREATS DOG SNACKS
PRODUCED IN TOPEKA 
KANSAS USA
BEEF IS #1 INGREDIENT

My neighbor purchased the treats ON SALE at Costco for $5 around . She started feeding them to my dog 
through the fence without my knowledge within the week of , she stated she fed her approximately 4 to 5. 
On  we noticed  had stopped eating her regular food. I saw her come in the house with one of the 
treats still in her mouth. She had not chewed it. I took it from her and immediately asked the neighbor if they had given it 
to her. This is how I became aware of the treats. I asked her to please stop feeding my dog, informed her that my dog 
was ill and I was taking her to vet in the morning. However, overnight..  became so violently ill, she began vomiting, 
having uncontrollable bloody diarrhea and seizures. By morning all of her neurological functions were gone and she had 
to be euthanized.

2 Years Rottweiler Dog 45 Pound

EON 586321 6/28/2024 9:20 Purina one chicken tender He vomited blood repeatedly after eating Purina One Chicken Tender cat food. Other cats vomited green foam, food, 
blood in stool. Vet cldnt find any medical problems that wld cause this. I changed their food and it stopped. They all 
dropped weight. Still working on putting their weight back on.

11 Months Turkish Angora Cat 5 Pound

EON 586320 6/28/2024 9:20 Purina pro plan sensitive 
stomach large breed salmon and 
rice formula

I was feeding my pup Purina pro plan sensitive stomach large breed salmon and rice for 5 months when I bought a new 
bag and he absolutely refused to eat and preferred to go hungry over eating his food! I fed him something else which he 
gobbled up like he normally did with his Purina pro plan and then in a week I tried his Purina again and he again refused 
to eat. There's no doubt In my mind that there was something toxic in that bag and that if my boy had eaten it he would 
have gotten seriously ill or worse.. this was in March /April 2024.

EON 586319 6/28/2024 9:20 Purina fancy feast medleys 
florentine collection 12-3oz cans

Extreme vomiting and dihreah outside the box started soon after consumption. Refused most of it. 5 Years American Shorthair Cat 10 Pound

EON 586317 6/28/2024 9:20 Taste Of The Wild dry dog food 
grain free

My dog has developed Degenerative Valve Disease. I have given her grain free dog food. The brand is Taste Of The 
Wild.

12 Years Poodle (unspecified) Dog 10.5 Pound

Disclaimer: This record contains information submitted to FDA through FDA’s established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON 586315 6/28/2024 9:16 Golden Rewards Premium Dog 
Treats Duck Jerky Premium Dog 
Treats

Boyfriend bought Golden Rewards Duck Jerky from Walmart. Gave 2 a day May 9 and 10. Dog last poop was May 9, 
could not go May 10. Saturday May 11 he was sick with explosive liquid diarrhea. He was in distress from the gastro 
pain. His anus was red raw and irritating him badly. It was so bad first 48 hours, had to bring him to vet next morning. He 
was so dehydrated from constant diarrhea. Had extremely foul smelling gas. Caused a $500 vet bill and a very ill dog. 
The liquid diarrhea went on for weeks. My dog as of 6/27, just started to have normal stools again. We did a few tests 
and he's been on supplements and clay to help his stool for weeks. I researched and see this company and dog treats 
have killed over 1000 dogs and made thousands ill. Dogs have been given Salmonella from these. Can cause kidney 
failure in dogs and seems to be what is killing the poor innocent dogs. During my research, I found that the plant the 
Chinese use for glycerin, is toxic to pets and humans and causes major gastro distress. These treats are covered in this 
toxic glycerin. Do you know how stressful it was for weeks not knowing if my dog was going to have kidney failure? I just 
lost my 12 year old to cancer last year and adopted my new dog shortly after at 3 months old. I did not deserve this nor 
my poor dog. There has been many recalls on this product since 2012 but somehow they're allowed to still sell these?! 
My boyfriend went to the Walmart store he purchased at and I called. They should've been taking off the shelves. I tried 
and the manager did not care at all. How are you allowing these to be sold? Dogs are family members and I don't want 
another animal or human to go through what I've gone through or worse. Take them off the shelves PLEASE

1.5 Years Retriever - Labrador Dog 52 Pound

EON 586314 6/28/2024 9:16 Taste of the Wild PREY Trout 
Recipe

We switched to Taste of the Wild PREY Trout Recipe 2 years ago. Prior to this, she was completely healthy but began 
developing respiratory problems (shallow breathing) and collapsed this weekend due to an extremely large heart. After 
being taken to the vet, we are told that the cause of her problem is her diet of strictly Taste of the Wild Prey Trout 
Recipe. She nearly passed away, but was put on oxygen and numerous medications to reduce enlargement of her 
heart. We are still uncertain if she will recover.

4 Years Retriever - Golden Dog 70 Pound

EON 586255 6/27/2024 11:24 Fresh Pet chicken or beef onset of diarrhea with blood in it for 4 days, after switching off of Fresh Pet to plain boiled chicken breast, blood resolved 
but looser stools remained.

2 Years Spaniel - Cocker English Dog 31 Pound

EON 586253 6/27/2024 11:04 PURINA PRO PLAN COMPLETE 
ESSENTIALS CHICKEN AND 
RICE

I OPENED A NEW BAG OF FOOD AND DUMPED IT INTO MY DOGS FOOD STORAGE BIN AND THEN I WAS 
ABOUT TO FEED HER AND THERE WERE WORMS IN THE SO CALLED MEAT PIECES. I GOT SO SCARED AND 
SHOCKED. I KEPT LOOKING AT THE REST OF THE MEAT PIECES AND KEPT BREAKING THEM IN HALF AND 
ALL THE PIECES LITERALLY HAVE WORMS! I DEMAND A REFUND ON THIS $80 FOOD. ITS REDICULOUS.

EON 586236 6/27/2024 9:00 Kibbles N Bits Hello, my dog was getting sick from her food. I noticed when I checked her food there were hair like black fibers sticking 
out. Concerned for her well being, I contacted the company and after multiple attempts of reaching out and follow ups, 
they responded back to me 2 weeks later saying “Based on your description, the item found may be hair from animal 
hide, which is occasionally present in small quantities in meat and bone meal.” This is not listed in her bag of dog food 
and it leaves me concerned for other pet owners.

EON 586235 6/27/2024 8:56 Purina Friskies Seafood 
Sensations

I fed my cats Purina's Friskies Seafood Sensations dry food, which is a food they have had many times before. Within 
about 8/9 days, 2 cats stopped eating, became lethargic, both had diarrhea and one was passing blood. That morning, 
May 17, I brought the 2 cats ( ) showing symptoms to the vet on an emergency basis for testing, evaluating, 
and treatment. On May 29, my 3rd cat (  showed same symptoms and I rushed him to the vet on an emergency 
basis. My cats are indoors only, I do not have any plants inside, and no poisons for them to access. This food was not 
new to them, however, it's the first time they all got extremely sick and had to be rushed into the vet for emergency care 
for a cost of over $2,000

12 Years Domestic (unspecified) Cat 4.9 Pound

EON 586234 6/27/2024 8:56 SPOT FARMS - this chicken is 
from North Carolina

no antibiotics ever - Chicken 
Nuggets

Human grade dog treats

Distributor: Arthur Pet Products - 
Salisbury MD 21804

I bought Spot Farms Chicken Nuggets. I gave my dog 1 treat and by early morning she had constant diarrhea all day 
and into the next night long.

I called the vet and she said don't give any more treats. And gave me a special diet for the dog to recover.

I google searched this company and found that they have had issues with their products since atleast 2015.

4 Years Greyhound - Italian Dog 12 Pound

EON 586233 6/27/2024 8:52 Purina Friskies Seafood 
Sensations

I fed my cats Purina's Friskies Seafood Sensations dry food, which is a food they have had many times before. Within 
about 8/9 days, 2 cats stopped eating, became lethargic, both had diarrhea and one was passing blood. That morning, 
May 17, I brought the 2 cats ( ) showing symptoms to the vet on an emergency basis for testing, evaluating, 
and treatment. On May 29, my 3rd cat (  showed same symptoms and I rushed him to the vet on an emergency 
basis. My cats are indoors only, I do not have any plants inside, and no poisons for them to access. This food was not 
new to them, however, it's the first time they all got extremely sick and had to be rushed into the vet for emergency care 
for a cost of over $2,000

10 Years Domestic (unspecified) Cat 8 Pound
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EON 586232 6/27/2024 8:52 Purina Puppy chow I had a puppy that ate puppy chow and seemed healthy but big to be about 6 months old. Seemed to never get his fill on 
Puppy chow and had irregular BM. One day last week out the blue he died, after seeming perfectly normal. Devastated 
my kids…I had made a decision to change his food, but he passed the day that it arrived at Friday  
12:40pm.

EON 586230 6/27/2024 8:52 Purina pro plan chicken and rice
Purina pro plan shredded beef
Purina pro plan large breed 

Black beetles and larvae in bags of Purina pro plan.

EON 586229 6/27/2024 8:52 Pure Balance Grain Free Fresh 
# Ingredients 
Complete & Balanced
Homestyle Beef & Chicken 
Recipe Food for Dogs of All Life 

I purchased Walmart's Pure Balance Fresh Complete Balanced Homestyle Beef & Chicken Recipe dog food and after 
feed both my Siberian Husky (1) and West Highland Terrier (19) both became violently ill within hours both were 
vomiting and had uncontrollable diarrhea. Not sure that if it was the Pure Balance, I waited 1 day and then tried feed 
them it again. Yet again, they both vomited and had diarrhea. Now they require visits to the vet.

1 Years Siberian Husky Dog 50 Pound

EON 586225 6/27/2024 8:48 4health salmon flavor We have been giving our dogs the 4health brand of dog food for 2+ years with no issues. We bought a bag of the 
salmon and our dogs started having diarrhea constantly. We bought a different bag of the food two days ago and now 
the diarrhea has finally stopped

5 Years Retriever - Labrador Dog

EON 586224 6/27/2024 8:48 Purina Friskies Seafood 
Sensations

I fed my cats Purina's Friskies Seafood Sensations dry food, which is a food they have had many times before. Within 
about 8/9 days, 2 cats stopped eating, became lethargic, both had diarrhea and one was passing blood. That morning, 
May 17, I brought the 2 cats ( ) showing symptoms to the vet on an emergency basis for testing, evaluating, 
and treatment. On May 29, my 3rd cat ( ) showed same symptoms and I rushed him to the vet on an emergency 
basis. My cats are indoors only, I do not have any plants inside, and no poisons for them to access. This food was not 
new to them, however, it's the first time they all got extremely sick and had to be rushed into the vet for emergency care 
for a cost of over $2,000

17 Years Siamese Cat 6.5 Pound

EON 586223 6/27/2024 8:48 Nature's Recipe Salmon Sweet 
Potato & Pumpkin Grain Free

My dog has been eating Nature's Recipe for some time now, and has never had a problem with it, but the latest bag I 
bought he has not wanted to finish it, in fact, the last time I fed it to him, he did not want to touch it. This is not normal for 
him. He always eats all of his food, and quickly. He is a healthy 4 year old, and always eager to eat.

EON 586130 6/26/2024 9:04 Main food: Pro Plan Sensitive 
Skin & Stomach Salmon Dry Dog 
Food

Occasionally (stole the cat's 
food): Purina Pro Plan Prime 
Plus Senior Dry Cat Food

My dog  passed away due to liver failure. I had a necropsy done. The results came back yesterday and 
showed Aflatoxin as the cause. I understand that pet food is the most likely culprit.  ate Purina Pro Plan 
Salmon/Sensitive Stomach/Skin. However she got into the cat's food occasionally. THE CAT HAS NOT EATEN FOR 
SEVERAL DAYS so I am now suspecting the cat food may be the problem. It is Pro Plan Prime Plus Chicken for cats. I 
am taking him to the vet today. I noticed my surviving dog is picking at his food more too, which is unusual, he eats 
different food than  But he has occasionally picked up bits of the cat food. But he is possibly just upset at 

 being gone. But the cat not eating is definitely a concern. I will update this report depending on if anything is 
found at his vet appointment. In summary, I have 3 kinds of pet food in my home, but the only one all 3 pets have 
ingested, even minimally, is the cat's food. However,  ate her own dog food on a daily basis so I am not sure 
where the problem lies.

9 Years Retriever - Flat-coated Dog 63 Pound

EON 586109 6/26/2024 0:32 Taste of the wild trout 4 years ago we started taste of the wild dog food. Trout.

This dog food is grain free.

Her heart is so enlarged she has weeks to live.

7 Years Retriever - Labrador Dog 50 Pound

EON 586104 6/25/2024 21:44 Farmland Traditions Dogs 
Chicken jerky treats

My 5 lbs. dog was given 1 treat o Farmland Traditions Dogs Chicken Jerky treats on Thursday  the following 
day she started feeling lethargic and refusing to eat. Dog did not improve was taken to Pet Hospital on  doctor 
tried to perform endoscopy and died on the table. The following doctor performed autopsy and

12 Years Chihuahua Dog 5 Pound

EON 586101 6/25/2024 20:40 Pro Plan Puppy Sensitive Skin & 
Stomach Salmon & Rice

I opened a new bag of Pro Plan Puppy Sensitive Skin & Stomach Salmon & Rice and it was full of flies

EON 586078 6/25/2024 16:40 Choice Cuts in Gravy with Beef 
by Pedigree

Upon opening cans of food for the dogs we found metal chucks in the gravy 6 Years Mixed (Dog) Dog 65 Pound

EON 586074 6/25/2024 16:36 bulk dog treats I have noticed that at both corporate and independently owned pet food stores that "bulk" treats are offered for sale in 
small bucket containers. Consumers use a small scooper to fill the amount of treats desired in a paper bag. I am 
concerned that these treats are subject to contamination by the general public and possibly the overnight store cleaning 
staff. There is no way to track information about these treats if an animal become ill. It seems to be a dangerous "dog 
treat open buffet".
Does the FDA have a policy on this practice?

EON 585970 6/24/2024 15:36 Purina One Lamb and Rice There were large hunks of glass in my Purina One Lamb and Rice dog food. They could have caused serious damage.
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EON 585968 6/24/2024 15:16 Fancy feast Grilled Beef (batch 
number on my report)

I received a shipment of 3 cases of Fancy Feast grilled beef. The batch number is: 3230 9052 23 L01
Several containers had liquified product which were discarded, but the cans with a "normal" consistency was given to my 
indoor cat and 4 feral cats. As a physician, I am very concerned that there is contamination of the product causing 
liquefaction of the food. Secondly, my indoor cat threw up last night. It was not a hairball, but just liquid. I had to go to 
work today, so will have to wait until later to check him. He was not lethargic or in any distress when I left. I have 
informed both Chewy and Purina about this. I cannot assess the status of the 4 feral cats. They are alive but it was over 
90 degrees this weekend so they all were tired. There are drinking and eating.

5 Years American Shorthair Cat 12 Pound

EON 585911 6/24/2024 1:00 Royal Canin recovery 
convalescence

He started throwing up the Canin recovery liquid I gave him within hours of giving it to him, he had not eaten anything 
other than that, just was drinking a lot of water, he had the black tar like stool the second night, he was laying down 
sleeping more since the second day, he was drinking more water than usual then he had passed the bright/dark black 
red jelly like substance out of his butt on 06/21/24 and passed away that morning.

6/18/24 vomiting, polydipsia 6/19/24 black tar like stool, polydipsia, vomiting, lethargy 6/20/24 vomiting, lethargy 
6/21/24(deceased in the morning at about 11am)7:30am bright red/dark red jelly like consistency with mucus.11am dark 
tar like substance before passing away, weakness, lethargy and after he passed away it was bright red with dark mucus 
like substance, no stool at all.

14 Years Pekingese Dog 11 Pound

EON 585900 6/23/2024 21:24 natures menu-lamb and rice  started with diarrhea with gelatinous clumps with blood. He was vomiting and had blood in his vomit. He became 
lethargic and stopped eating and drinking. He was brought to the emergency vet (since it was a weekend night); they 
hospitalized him and weren't sure what was wrong. He wasn't doing well, and they weren't sure if he could be 
transported at one point when they were closing up on sunday. They gave him meds to help with nausea and, put a tube 
in his stomach, pumped it before he was transported to  hospital in 

7 Years Great Dane Dog 120 Pound

EON 585898 6/23/2024 21:20 Dr. Marty
Nature’s Blend
Biologically Balanced Nutrition
Essential Wellness

In January,2024  started a new food, Dr. Marty’s Dog food. Approximately 3 months later  began showing 
alarming symptoms: her liver levels drastically increased, she refuses to go near or eat that food (we still coax her to eat 
because she isn’t interested in eating), she is consuming excessive amounts of water, and is usually lethargic. We have 
been to our Vet many times for different types of testing and we still have no resolution.

8 Years Mixed (Dog) Dog 63 Pound

EON 585897 6/23/2024 21:20 Special Kitty seafood flavor blend Feed my cats/ chickens are always eating it to. ONE CAT IS DEAD AND ONE CHICKENS IM VERY MAD IT WAS THE 
SPECIAL KITTY WHAT DO I DO TO MAKE A SEEIROUS COMPLANT one cat is struggling

Other Birds

EON 585896 6/23/2024 21:16 Hills Science Diet Small & Mini 
bites lamb and rice. adult 1-6.

Found this interested piece of could be of animal or I’m not even sure in my dogs food. Never seen anything like this in 
the bags we purchased before

EON 585852 6/22/2024 16:28 Fresh Pet Vital Grain Free Small 
Breed Chicken

Healthy dog, had normal wellness bloodwork 1 week prior to event. Dog vomited once  but bright. Owner found 
Fresh Pet food to have significant mold (looked more closely at remaining food after pet was sick). Became increasing 
lethargic overnight, called for vet appointment  in the AM but patient started to rapidly decline (collapse, twitching). 
Referred to ER. Liver failure continued to decline overnight, suspected DIC developed bleeding (mouth, nose, rectum) 
and bruising covering body. Unresponsive so euthanasia elected. Necropsy with boarded pathologist showed diffuse, 
massive liver necrosis consistent with severe acute damage from a hepatotoxin. Mycotoxin screen pending. Pathologist 
recommended we report to FDA, significant concern this was related to the food.

4 Years Terrier - Yorkshire Dog 16 Pound

EON 585847 6/22/2024 14:40 Hill’s science diet dry dog food
Small and mini adult 7+ years
Chicken and brown rice recipe

Diarrhea that only stopped after I stopped feeding it to her. 8 Years Chihuahua Dog 10 Pound

EON 585845 6/22/2024 14:20 Purina Pro Plan Complete 
Essentials

A bag of Purina Pro Plan Complete Essentials Beef & Rice caused GI issues in my otherwise healthy Lab who had 
eaten Essentials most of his 10 years. After consuming food from this bag, he began frantically eating grass & vomiting 
off & on for a week. Then he began having diarrhea. I fasted him & put him on a rice & boiled chicken diet during this 
time to no avail. I also tried pumpkin & Kaolin, After 2 weeks of this I threw up my hands and took him to an emergency 
animal hospital (could not get in to see his regular vet for weeks). His vitals were fine & his lab work was normal. They 
put him on a bland diet schedule also. After a total of 3 weeks, he was finally able to eat normally -- another brand of 
dogfood.

10 Years Retriever - Labrador Dog 66 Pound

EON 585840 6/22/2024 12:32 Instinct - The RAW Brand
RawBOOST MIXERS
Skin & Coat Health

Bought 1.25 pound bag of Instinct Raw boost Mixers - Skin & Coat Health from Petsmart on 6/13/24. On 6/14/24 
evening meal, gave less than 1 cup of Instinct product as a topper with dog's usual Purina Pro plan kibble. On 6/15/24 
dog began having diarrhea. On 6/16/24 diarrhea became explosive and copious. On 6/17/24 took dog to Vet who 
diagnosed colitis, gastritis, possible pancreatitis secondary to Clostridium bacteria. Suspect Instinct product is 
contaminated. I still have the bag of Instinct in my refrigerator, and am willing to have it tested. I called manufacturer to 
report concerns on 6/21/24.

8 Years Terrier - Bull - 
Staffordshire

Dog 76 Pound

EON 585812 6/21/2024 20:36 Fresh pet select home cooked 
chicken recipe with antioxidant 
rich cranberries and garden 

My husband just purchased this food three hours ago and it’s molded all throughout the bag, there is mold. This is our 
first time buying fresh pet dog food. The expiration date shows 9/20/24 You babe look at you
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EON 585799 6/21/2024 18:48 Hill science diet I opened a can of Hill Science Diet Cat food. The flavor was savor turkey entree. It was supposed to be expired on 
05/2025, but it was covered in black mold!

EON 585772 6/21/2024 15:24 Golden Rewards Premium Dog 
Treat Sweet Potato wrapped with 
Duck Premium Dog Treats

After eating approximately 3-4 servings of the Golden Rewards Sweet Potato wrapped with Duck treats,  (and 
 other dog), developed severe diarreha, vomiting and became lethargic. They completely stopped eating all food. 

After 4 days with no resolution, both dogs were seen by the vet. Both dogs required IVs, 2 syringes of diagel (each), plus 
a round of antibiotics. It is important to note that this treat WAS THE ONLY ADDITION to their diet in months. 24 hours 
post treatment,  is still unable to defecate, eats very little, and is incredibly lethargic for a two and half year old dog.

2.5 Years Shepherd Dog - German Dog 89.5 Pound

EON 585742 6/21/2024 11:57 Hounds & Gatos natural cat food 
chicken and liver.

I purchased a case of Hounds and Gato cat food (chicken) from Chewy. Found multiple black plastic fragments in every 
can that I opened (3 cans).

EON 585741 6/21/2024 11:57 GRAIN FREE GRAIN FREE. 
Blue basics. Skin & stomach care
1 single animal protein source 
2 healthy ingredients that support 
gentle dig

This is the second time this issue uccured, in May of 2024 I bought Blue buffalo Salmon and potatoes (NO GRAIN) from 
Chewy, the color was not the usual color, I fed it to my dog  and after 2 days she got diarrhea, and she gets 
HANGRY, not fun at all, I reported it to the Manufacturer in May around the 20th, 2024, ##03465275
Now in June 2024 I bought a bag of Buffalo blue Salmon and potatoes (NO GRAIN) bought from a different store, 
Petsmart ..reported to the manufacturer in June 2024 ##03508033

3 Years Shepherd Dog - Belgian 
Malinois

Dog 50 Pound

EON 585738 6/21/2024 11:56 Cesar Filet Mignon Flavor kibble I opened a new pack of Cesar filet mignon hard dog food and thought I saw a hair, so I pulled it out and it was a hard 
plastic. I checked more kibble and saw there is more hard white plastic in the kibble.

EON 585736 6/21/2024 11:56 Nulo Freestyle Cod & Lentils 
Recipe Grain-Free Adult Trim 
Dry Dog Food 26 lb

 started on new bag of food ~ 2 weeks ago. He has been showing less interest in eating since. Dx with hemorrhagic 
gasteroentiritis today after substantial blood in stool, not drinking water, diarrhea, and vomiting the last 24 hours.

10 Years Poodle (unspecified) Dog 50 Pound

EON 585735 6/21/2024 11:56 Baby Blue Ckn 3oz kitten Kitten was bottle fed and gradually being introduced to gruel, which is water mixed canned food. This kitten running and 
playing like normal, but took a sudden turn for the worse. White poop, lethargic and within two days unresponsive. 
Noticed a black material in the food that his was eating. I can’t say for certain that is what made the kitten sick … but it is 
definitely a concern.

5 Weeks Domestic Shorthair Cat 1 Pound

EON 585732 6/21/2024 11:52 Purina Pro Plan I opened a new bag of Purina Pro Plan with an expiration of March of 2025. Upon opening the product I noticed mold, 
larva, and moths in the bag. I reported the problem to Purina who just offered coupons as restitution. Upon searching 
recent internet complaints, there are pictures and videos of others with the same product and same contamination. This 
product needs to be recalled.

EON 585674 6/20/2024 13:36 Purina Pro Plan Sensitive Skin 
and Stomach

Oldest dog developed sever diarrhea, lethargy and loss of appetite. Diarrhea episodes every hour for two days. Then the 
other two dogs that are 4 years younger both experienced diarrhea. Shorter period of time as I had some Imodium for 
them after taking the first dog to the vet and spending $350 for them to run tests and tell me the dog is perfectly healthy.

8 Years Retriever - Golden Dog 70 Pound

EON 585642 6/20/2024 9:36 Kristin all natural pet food Kristis all natural pet food. This food is labeled for kittens or puppies, adults, and seniors, however there is no 
guaranteed analysis at all. The owners have no idea what the minimum requirements are for a complete food. The 
owner has no idea what percents of anything essential is in the food. No percent of fat, protein, or anything. I am sure 
this is not a complete food for animals. Its not labeled as "complimentary food only." I believe it is lacking calcium, iron, 
and possibly other micronutrients. My animal is having arthritis problems which is believed to be lack of calcium, iron, 
magnesium and/or B vitamins. 
The owner would not provide levels of the ingredients by weight or in any measurement and I don't believe there is any 
care or regulatory measuring of the ingredients. A mixed bag of whatever the seller has or decides at the moment. There 
is no way to make any educated decision of this food as there is no label analysis at all and the owner has no idea 
either. This can contribute to a array of health problems for consumers being misled to believe its balanced food for all 
ages.
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EON 585623 6/19/2024 23:40 Purina ONE Chicken and Rice 
Formula

 has had soft stools and diarrhea off and on since coming to live with us (very little solid poop) and hasn't eaten 
much of his food. Tonight when I went to refill his bowl, a larvae fell out! I looked inside the bag and there were silk trails 
and more worms. I emptied his bowl into the garbage and there were worms at the bottom of the dish. The bag of Purina 
food was given to us by  and I'll be notifying them of this when they open in the morning. About half of the bag of 
food was eaten.  will not be given any more food from this bag and is now forced to make a hard switch to a 
different brand. Unfortunately, I had added some of his new dry food to the Purina bag this morning to make it easier for 
our kids to refill  bowl. I thoroughly checked that brand's bag of food and there's no sign of larvae. In addition, 
we visited my mother over the weekend and one of her golden retrievers,  ate some of the Purina food. He got 
really sick on Monday, 6/17/24, the day after we left. Vomiting, diarrhea, lethargy. I called to tell her about the larvae and 
she said  is doing better today. Our cats have also eaten some of the Purina food but they don't appear to be 
having a reaction.

AHS requests families to bring their newly adopted pets in for a checkup within 14-30 days of adoption.  had that 
appointment on 6/17/24. A stool sample was provided, I don't have the results as of right now.

1 Years Terrier (unspecified) Dog 29 Pound

EON 585598 6/19/2024 17:20 Purina Pro Plan Veterinary Diets 
OM Overweight Management Dry 
Cat Food 6-lb bag

3 cats ate Purina Pro Plan Veterinary Diets OM Overweight Management Dry Cat Food, 6-lb bag purchased from 
Chewy.com. All 3 were ill within hours of eating the food. Cats were lathargic and vomitting. Cats have stopped vomitting 
after switching back to previous food.

Domestic Shorthair Cat

EON 585597 6/19/2024 17:20 Churu for Kitten I’m not sure if it was the Churu kitten product, but that is the only new package of foods that they have consumed and I 
haven’t found anything else they could have eaten. I have them rhe churu kitten Friday afternoon. Sunday morning I 
discovered that they had been vomiting all night and morning. I took them to the ER and the regular vet multiple days in 
a row and they are still vomiting bile and even some blood. They have not eaten a real meal since Saturday

9 Months American Shorthair Cat 11 Pound

EON 585516 6/18/2024 15:24 Purina Pro Plan Sensitive Skin 
and Stomach Salmon

My dog started having bloody diarrhea, vomiting and lethargy after eating from a new bag of Purina Pro Plan sensitive 
skin and stomach salmon recipe. He eventually stopped eating completely and I had to have him euthanized because he 
started having seizures.

10 Years Siberian Husky Dog 65 Pound

EON 585515 6/18/2024 15:24 All Dog Foods I recently received the results of a genetic dna test for a puppy and found he carries a gene for Copper Toxicosis. In 
researching how to navigate this, I'm finding it frustrating to see that dog food companies are not required to label their 
product with the maximum amount of copper. 

Copper Toxicosis does life threatening damage to a dog's liver. Without the knowledge of how much copper your animal 
is taking in, it is like walking into a mine field.

Sheep are known to suffer from this, and they have feeds that are well regulated. Please help us do the same for our 
beloved dogs. Thank you

EON 585435 6/17/2024 17:28 Purina ONE Natural Dry Cat 
Food Tender Selects Blend with 
Real salmon - 22 lb. bag.

Three (3) 4-year-old cats all in excellent health (strictly indoor) have been eating purina one salmon flavor (tender 
selects blend) for the last several years (3.5-lb bags), but I purchased two 22-lb bags in April and all 3 cats started to get 
very sick (throwing up and severe diarrhea), which has never happened before. Instead of just throwing the food away, I 
put a bunch outside and have recently found 2 dead small rabbits within feet of the food and with no external signs of 
injury, as well as a dead rat. I'm an in vivo scientist and believe there's something harmful to life within this bag. I still 
have another unopened bag as well.

4 Years Domestic (unspecified) Cat 10 Pound

EON 585364 6/17/2024 8:28 Purina Fancy Feast Medley's 
Florentine collection & Primavera 
collection Multi flavor package

Complainant submitted as RFR EON-585296, ICSR 2158176. CVM resubmitting as PFR.

Contact nestle Purina pet care company Missouri. Corrosion on bottom of pet cans. Cat loosing weight. When you wipe 
cans with paper towel pink substance comes off. Best by April 2026. 40871160L3GB41057 & last 4 1057 Best by April 
2026 41121160L3GBG0413 2 examples from 24 cans. From 2 multi-pack medleys.

Weight loss not eating pancriatitis previously. Taken to vet multiple times previously. Amazon delivered first batch of 
foods with corrosion & cat getting sick now repeat with Chewy.

Unknown Cat

EON 585347 6/16/2024 22:28 PURINA PRO PLAN
UNDER ONE YEAR
PUPPY
LAMB AND RICE FORMULA

Found a metal hook with a sharp point on the end of hook. It was mixed in with the dry dog food in the original bag. My 
husband found it when he poured the food into the dog dish.

EON 585343 6/16/2024 20:32 Purina Pro Plan Chicken Puppy 
Food

 vomited at 6-8 hours after he ate breakfast (1 cup). He also had (1/4 cup at noon). Vomitted at 4:00 pm. Then 
vomitted again at 5:00 pm. Given dinner (2 cups) at 6:30 pm and then vomitted again sometime after 10:30 pm 

Given no food next morning and vomited 4-5 time over the hour after intact of water. (No food given).

6 Months Retriever - Golden Dog 44 Pound
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EON 585329 6/16/2024 11:24 Purina dog chow My dogs have both been eating purina dog chow since we got
Them. Both have had off and on stomach “issues” such as vomiting, loss of appetite, diarrhea. One has since passed 
away from symptoms and suspected stomach cancer and the other is suffering from similar symptoms.

12 Years Unknown Dog 40 Pound

EON 585314 6/15/2024 20:48 Orijen Amazing Grains Six Fish 
Recipe

I've purchased Orijen Amazing Grains dog food for years now. This latest bag I noticed an off smell to it, it didn't smell 
like it normally does. I looked all over the bag and was not able to find a "Best By" date where it is normally printed 
towards the top half of the bag, either on the back or the side. There was no "Best By" date ANYWHERE on the bag. 
Orijen and its parent company Champion Food Products was recently acquired by Mars Inc. It is against federal 
regulations to not have the "Best By" date on the product. There are probably more corners being cut after the 
acquisition, but this is the only one I've noticed so far.

EON 585299 6/15/2024 16:48 Blue Buffalo Basics Skin & 
Stomach Care Adult Dog Lamb & 

Food was given breakfast and dinner. Vomiting of undigested food within 6-10 hours of eating each time food was given. 2 Years Mixed (Dog) Dog

EON 585298 6/15/2024 16:48 Rachel Ray Nutrish
Premium Pâté
Real Beef and Pumpkin Recipe

Opened the can of dog food right after purchasing it. It appeared to be dried out with some dark mold around the top and 
on the lid.

EON 585297 6/15/2024 16:48 Purina Pro Plan Adult Large 
Breed XL Bag Chicken and Rice 
Formula

Our dog  has been having GI Issues for 2 weeks now and the vets haven't been able to determine what's 
wrong. 

It all started after eating the new bag of Purina food. He was eating grass, gulping, vomiting, and drooling. The vet 
suspected pancreatitis based on high enzymes and symptoms. He was improving for about a week and was 90% 
normal.

A week after it began the gulping and drool returned. We took him to the ER after 12 hours of no improvement event 
after cerenia. We did a much deeper exam that same day. The Pancreatitis snap test is negative. Everything is normal 
including the bloodwork, stool, x-rays, and ultrasound. The ultrasound shows some inflammation in the stomach but the 
organs looked normal. Wrapping up the ER visit, the vets labeled it as a nonspecific gastroenteritis diagnosis. 

Most recently the gulping has not returned but the drool has. The drool episodes have been more frequent but shorter 
(about 3 hours 2-3 times a day). He seems to know the moment they start and gets restless. He also started having 
diarrhea and gas 2 days ago which is bad enough that he has to go out twice in the middle of the night. 

He had an x-ray of his throat at  Animal Hospital yesterday which was normal. We're planning to have an 
endoscope done on June 27th (that's the soonest appt). We have a backup appointment scheduled at  on July 9th. 

We have no idea what's going on but it all began with a new bag of the same food he's had for years.

9 Years Bloodhound Dog 101 Pound

Meds:
Sucralfate 1G- 1 every 8 hours 

Pro-pectalin- 5 every 8 hours 

Psyllium (fiber b/c of recent diarrhea)- 1 tablespoon twice a day with food 

Maropitant- 160 MG 1/2 tablet every 24 hrs 

Cerenia- 160 MG 1/2 tablet every 24 hours 

Zofran/odanestron 8 mg 1 every 12 hours 

Omeprazole- 20 mg 2 capsules every 12 hours 

Proviable forte (dc kit 30ml tgh) probiotics started when got diarrhea 

metronidazole- was on that for a few days in the beginning- 500mg 1.5 tablets every 12 hours

EON 585293 6/15/2024 16:44 Hills Prescription diet Digestive 
Care I/D low-fat

First dog was wobbly and had bloody liquid diarrhea and had to be put to sleep. Some vomitting. Lethargic. Secon dog 
had food and immediately result in blood diarrhea and vomitting and diagnosis of clostridium infection which is usually 
result of bad food.

Dachshund - Standard 
Smooth-haired

Dog
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EON 585292 6/15/2024 16:44 Golden Rewards Premium Dog 
Treats Sweet Potato wrapped 
with Chicken, Golden Rewards 
Premium dog treats Duck Jerky, 
Full Moon Natural Essentials 
Jerky Tenders Antibiotic free 
chicken recipe

 has developed fanconi-like syndrome with urinary signs, glucosuria, proteinuria (without hyperglycemia) 3 Years Boxer (German Boxer) Dog 67.6 Pound

EON 585290 6/15/2024 16:44 Purina Busy bone rawhide On may 21st 2024 I purchased 2 purina busy bone treats for both my girls my 5 year old chiuahua would not eat it but 
my 7 month old puppy ate hers and fell I'll just moments later. On the  she wasn't getting better so I took her to the 
vet where she had jaundice and On  she passed away.

EON 585203 6/14/2024 8:04 Blacklabel Butch dog roll meat I have found tiny stone-like pebbles in several Butch Blacklabel dog rolls.
EON 585202 6/14/2024 8:04 Natural Balance Limited 

Ingredient Diets Adult Dry Dog 
Food - Salmon & Sweet Potato

What seems like an allergic reaction, skin irritation, throwing up, nausea Bulldog - French Dog

EON 585201 6/14/2024 8:04 Purina One Lamb and Rice Purchase the food on Tuesday of this week and the food was covered in web like substances. The food also had a 
terrible smell.

EON 585200 6/14/2024 8:04 Pet ‘n Shape. Chik’n Hide Twists Through routine bloodwork, she was diagnosed with stage 2 kidney disease. She had both protein and sugar in her 
urine. However, she is not diabetic. Further tests identified that she has Fanconi Syndrome. This was as a result of the 
ingestion of pet jerky treats, particularly in small breed dogs. We understand that the FDA investigating this matter. 
The product name is Chik’n Hide Twists.
The manufacturer is Pet ‘n Shape.
The treats are sold on Chewy.com.
They are manufactured in China.

9 Years Terrier - Yorkshire Dog 7.5 Pound

EON 585199 6/14/2024 8:04 Whimzees Wellness Dental 
Treats size M

After having a Whimzees Dental chew in the evening she proceeded to vomit overnight and again in the morning after 
drinking water. She barely moved at all the next day. I took her to a vet and their tests showed she had pancreatitis and 
some kidney issues. I'm now monitoring the situation at home. She may need to visit an ER vet if her condition doesn't 
improve soon.

14 Years Mixed (Dog) Dog 20 Pound

EON 585120 6/13/2024 8:38 Golden Rewards 
Premium Dog Treats
Sticks

I heard what I thought was knocking( we believe it was him having a seizure), coming from downstairs around midnight. I 
went downstairs to find my dog  ,panting heavily and drooling excessively. He was also very unsteady on his feet. I 
assumed he was overheating, as it was a hot day, although the temperature at the time was in the low 70's. my family 
and I spent about an hour or more getting him to cool down and rested. When my husband woke up around 4:00 am , 

 seemed to be his normal self. My husband gave all our dogs their morning treat (  second time eating this 
treat) . An hour later  had a 3 minute seizure while my husband was with him.

2 Years Great Pyrenees Dog 85 Pound

EON 585118 6/13/2024 8:36 Carprofen On day 2 after starting taking this medication,  vomited once, in the morning. We thought he just ate something. But 
on day 3 - at night he started to vomit and had severe diarrhea with blood in his stool.

2 Years Corgi - Welsh Pembroke Dog 17.2 Kilogram

EON 585089 6/12/2024 17:24 Purina Dog Chow He was refusing to eat after a couple days of feeding him the food I regularly give him, he was vomiting and having 
loose stool. I switched him to eggs, chicken and rice and he appeared to feel better by having more energy but when i 
took him to the doctor they gave him an ultrasound and said it might be cancer. He died within 3 weeks of starting the 
bag of food.

6 Years Boxer (German Boxer) Dog 80 Pound

EON 585028 6/12/2024 11:24 Purina pro plan puppy sensitive 
skin & stomach- both flavors

Purina pro plan puppy sensitive skin & stomach lamb & oat 24 lb. Bag purchased at petco in  on 
5/16/24 had infestation of dead bugs thought food fed to my puppy and bed had a whole nest of unidentified bugs. Tried 
salmon formula next & he wouldn’t eat it when normally he loves food & will eat anything. Something is wrong with their 
food! He has had months of loose stools and was previously treated for unidentifiable worms while on this food!

EON 585008 6/12/2024 8:20 Purina pro plan sensitive skin 
and stomach turkey and oatmeal 
formula

I got a new bag of purina pro plan sensitive skin and stomach turkey and oatmeal formula from chewy at the end of May. 
I started feeding it to  around the 6th of June. He seemed not that interested in eating, but I thought it might be 
because we were changing up our schedule a bit. After a few days, it got worse and he started to vomit up his food. My 
sister’s dog also got some of the food and vomited it up as well. That was prior to  throwing up and I thought it was 
just the other dog being sensitive. Now  can’t keep food down. I have contacted my veterinarian and chewy.

10 Years Terrier (unspecified) Dog 33.8 Pound

EON 585007 6/12/2024 8:20 Purina Pro Plan Sensitive Skin 
and Stomach Adult Dog Food 
Small Breed Salmon and Rice 
Formula - 16 lb. Bag

Dog started vomiting after starting new lot of "Purina Pro Plan Sensitive Skin and Stomach Adult Dog Food Small Breed 
Salmon and Rice Formula - 16 lb. Bag" purchased from Amazon. The bag smells rancid. Lasted 3 days while eating the 
food but resolved after switching to a new lot code of same food.

8 Years Terrier - Yorkshire Dog 12 Pound
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EON 585006 6/12/2024 8:20 WholeHearted complete 
nutritition with probiotics grain 
free food for dogs - salmon and 
pea recipe

I am a board-certified veterinary cardiologist who diagnoses heart disease such as dilated cardiomyopathy (DCM) daily. 
These are two dogs that I managed over a relatively short period of time (6 months) that both were diagnosed with 
severe DCM and associated complications (congestive heart failure). Two unrelated dogs (7 year old pitbull, 5 year old 
great Dane, both spayed females) eating the same WholeHearted brand canine diet (grain-free all life stages salmon 
and pea canine diet). Although one dog is of a predisposed breed for primary (genetic) DCM - great Dane - she was 
younger than expected to develop such severe DCM and associated complications. She died suddenly due to 
presumptive sudden cardiac death once month after diagnosis of DCM despite aggressive treatment. The 7 year old 
Pitbull was diagnosed with DCM today. Both ate this diet for the majority of the lives (5 years and 7 years).

7 Years Pit Bull Dog 30 Kilogram

EON 585005 6/12/2024 8:20 Purina One lamb and rice 
formula

We bought the food on Thursday,  (chocolate lab)  (lab mix), and  (border collie mix) all ate the food 
for dinner. Our cat  limes to eat the lamb bits from the bowl before the dogs eat and did so. Friday morning, 
breakfast was eaten,  vomited up breakfast, as did  after eating the lamb bits.  and  ate dinner 
however  was completely avoiding and refused to eat. On Saturday,  and  ate both meals without 
issue,  refused to eat either meals. The behavior was repeated on Sunday and  began avoiding the lamb bits 
from the kibble. I began giving  a different brand of wet food, and he ate this different brand of food without issue, 
however, any time the purina kibble was mixed into the wet food, he would proceed to vomit it back up. This behavior 
was repeated Monday into Tuesday. Tuesday however,  became to vomit up all of her meals. I began to suspect 
that it was the purina lamb and rice kibble that was the culprit, and after buying a different brand of kibble,  ate 
this kibble without any further issues. We were also concerned that we're also concerned that we would have to 
euthanize  due to his the issues with him vomiting constantly. However, hopefully we have figured out why it's 
happening and no longer have to.

13 Years Retriever - Labrador Dog 65 Pound

EON 585004 6/12/2024 8:16 Purina Large Breed Puppy Food Purchased Purina Large Dog Puppy Food and dog has been throwing up with diarrhea for the last 3 days. My other dog 
Shih Tzu 8 years old ate some of the food from the puppy bowl and spent the entire night throwing up. I believe there is 
something wrong with this food.

7 Months Great Pyrenees Dog 56 Pound

EON 584909 6/11/2024 9:26 Rob's Salmon Smokehouse 
Smoked Salmon Skins

Ordered these Smoked Salmon Skins on Amazon and they have no best by date or lot code on them anywhere. I 
emailed the company twice and got no response.

EON 584908 6/11/2024 9:26 Greenies Feline Oven Roasted 
Chicken Flavor Dental Cat Treats

About 10 days ago, we purchased a new box of Greenies Feline Oven Roasted Chicken Flavor Adult Dental Cat Treats 
from a local supermarket, a treat our cats have had before, and only 3-4 pieces a day. The new treats were 
misshapened/uneven (thicker on one side than other) compared to the flat shape of the previous tubs, and were darker 
in color and more oily in appearance. I checked the expiration date on the tub (07/2025) which was well in date, and the 
seal was closed, so I thought maybe this batch was baked a little longer or inconsistently. I gave the treats to our cats for 
a few days and they all came down with GI illness (vomiting, inappetence, diarrhea) for the last 5 days. Our cats do not 
share all the same food except this treat, and 2 of our other cats are allergic to chicken and did not get any and they are 
not ill at all, so the only common factor is the Greenies. We went back to the grocery store and noted that all the tubs 
with the same expiration date show the same darker color and uneven shape, so we think there is a contamination 
problem for this batch.

Domestic (unspecified) Cat

EON 584907 6/11/2024 9:26 Blue Buffalo Basics Limited 
Ingredient Diet Salmon & Potato, 
Blue Buffalo Freedom Adult 
Grain-Free Lamb & Potatoes Dry 
Dog Food

From age 2-9  was on a diet of Blue Buffalo Wilderness Adult Dry Dog Food (Salmon) and in excellent health. 
When she was about 9 years old, she experienced summer skin allergies and the BB forum recommended Blue 
Buffalo’s grain-free kibble in case she’d developed a grain allergy. Her allergies resolved so I kept her on the Blue 
Buffalo grain-free food (alternating flavors between salmon and lamb, and sometimes the Blue “Basics” salmon) until 
age 12 when she suddenly developed a cough, sometimes coughing so much that she was gagging, and extreme 
panting. Her vet determined from an x-ray that her heart was diseased and so enlarged it was pressing against her 
trachea. She was put on Enalapril for dilated cardiomyopathy (DCM). I researched and discovered a link between the 
combination of legumes in BB grain free food and DCM so switched her to another brand. She is now 13.5 and stable, 
but exercise aggravates coughing, so lack of exercise is now causing rear muscle atrophy and hip pain/weakness.

13 Years Collie - Border Dog 42 Pound

EON 584906 6/11/2024 9:25 Catch Your Treat Salmon Skin 
Rolls

I purchased the Catch Your Treat Salmon Skin Rolls on Amazon and when they arrived they smelled rancid. There is no 
best by date, no lot code, and the package weight is not listed anywhere on the product. I emailed the company on 3/4 
with no response. Sent another email on 3/25, again no response.

EON 584812 6/10/2024 10:28 Meow Mix Tenders in sauce with 
real tune and whole shrimp.

There are large, sharp fish bones in the seafood variety pack cups of Meow Mix I purchased.

EON 584811 6/10/2024 10:28 fresh pet deli fresh grain free 
chicken recipe with cranberries 
and spinach

He vomited his food a few hours after eating. He continued acting uncomfortable and trying to go outside. A few hours 
later he began acting guarded, and suddenly became lethargic falling into the floor and furniture. His face went blank. 
Within an hour of that happening, he was at the ER vet and they said he had blood in his abdomen and was 
deteriorating quickly.

15 Years Pointing Dog - German 
Short-haired

Dog 77 Pound
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EON 584807 6/10/2024 10:08 Primal nuggets for dogs - beef 
formula . 3 LB 48 nuggets

I gave him to him in his food one day and he was vommiting so i stopped and a few days later gave it to him again and 
now hes got dry skin and vommiting again. Spoke to a few pet parenrs and they told me the same thing( also the 
product doesnt look very good)

8 Years Shepherd Dog - German Dog 65 Pound

EON 584804 6/10/2024 9:40 Wuffes Wild Alaskan Salmon Oil I ordered two bottles of salmon oil from Wuffes which promises a 90-day money-back guarantee and claims to use a 
GMP and NASC-certified facility. 

Within a few hours of giving my dog a dosage below the recommended dose, she began vomiting and developed 
explosive diarrhea. 

When I made the company aware of this, they refused to accept the tainted product and offered no refund whatsoever. 

I have filed a chargeback with American Express but want to make the FDA aware of this company’s shady practices 
and the danger of its product. 

I’m not even sure if they are US-based despite their claims as I just learned that their mailing address is a virtual 
address.

11 Years Shiba Inu Dog 27 Pound

EON 584800 6/10/2024 9:16 Milo's Kitchen
Homestyle Dog Treats
Chicken Meatballs

 Treat was given around 7pm on 6/6/2024 and by 8pm had symptoms of being off balance, would stiffen and would 
fall over.

 was given treat around 7pm on 6/6/2024 and by 8pm had symptoms of being off balance, would stiffen and fall 
over. Excessive shaking.

13 Years Poodle - Miniature Dog 12 Pound

EON 584762 6/9/2024 17:44 Nature Gnaws I have a shepherd mix neutered age 4.8 and neutered mini aussie age 4. Gave each dog a “ beef crunch” chew made by 
NatureGnaws last night 6/8/24 and no h had rampant diarrhea this afternoon. Lot DB011878, exp 3026/04. Advised 
manufacturer via email.

4 Years Shepherd Dog - Australian Dog 40 Pound

EON 584752 6/9/2024 14:00 Purina One Tender Selects with 
real salmon as #1 ingredient

I picked up a bag of #PurinaONEcat Tender Selects in March 2024 when we ran out of our regular food.  is 
always a little barfy so I didn't realize at first how bad this food is. After a couple of weeks she was projectile vomiting 
multiple times per day and not her usual self.

I took her to the vet thinking she was sick. The vet found nothing wrong with her. I bought a very expensive bag of 
something else and fed her that for dinner. Vomiting stopped completely. She was better overnight. Three months later it 
hasn't recurred on the other food. 

I will be filing a complaint and see a lot of other pet owners have had issues with Purina this year. We used to always 
feed our cats Cat Chow back in the day, so it's hard to overcome that brand loyalty but this was awful.

6 Years Domestic Shorthair Cat 12 Pound

EON 584742 6/9/2024 10:52 Purina Dog Chow Adult 
Complete Chicken Flavor, Purina 
Incredibites Chicken tomatoes 
carrots and wild rice

My husky just turned 10 years old a few days ago, she has the health of a 3 year old dog. Running, playing, happy as 
could be. Nobody can ever guess her age. 
A few days ago, she was running out of food ( she usually eats blue buffalo brand) but the store near me didn't have 
what she needed so I figured I would grab a few small things to hold her over a day or two. 
I grabbed Purina Dog Chow Complete Adult Chicken Flavor dry food and a pack of Purina Beneful Incredibites -
chicken,wild rice, tomato flavor and fed her 1 scoop of the dry food and 2 cans of the wet food. 
Within 6 hours she was puking all of the food up. My husky never gets sick off of food and this immediately concerned 
me. I took care to try encouraging her to sip water and relax. An hour after her initial vomiting, she again started puking 
what was left in her stomach and anything she managed to drink. 
I continued to keep my eye on her and encourage her to keep sipping water. Half way through the night she seemed to 
be doing better, drinking on her own and even started to play with her toys again. 
The next day i immediately went to a different store and purchased her different food. 
When I got home, she refused to eat any and was only drinking water. I encourage her to eat some of my plain chicken I 
had for dinner to get something in her and she was able to keep it down. I kept my eye on her until we went to sleep.
When I woke up her gums were pale, she was barely conscious, had no control of her bowel movements and had 
diarrhea and could not walk or stand. Within 3 hours she was dead. 
My best friend is gone and now I'm left wondering if the food she ate was the cause. Until she ate it. She was in perfect 
health. And died very shortly after consuming Purina.
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EON 584727 6/8/2024 19:01 Diamond Naturals 
Adult dog
Lamb meal and Rice formula

We received our bag of Diamond Natural Lamb and Rice on May 20, 2024 from chewy.com,  our dog has been 
eating this food for a few months. After starting this bag of food on May 20th,  started eating grass and acting like 
she wasn’t feeling well, on May 24th she started vomiting undigested dog food a few a hours after eating. The following 
day she did not have an appetite and refreshed to eat. On Sunday, May 26th she ate her dog food, Diamond Naturals 
Lamb and Rice, a few hours later she vomited undigested dog food, and then bile mixed with dog food. Monday May 27, 
she was very weak and vomiting and couldn’t hold down food or water. We also noticed her she was losing weight. as 
you could see her ribs and spine and could not a week before. On Tuesday, May 28th we took  to our vet, 

. After an examination and a normal blood test, she was diagnosed with 
gastritis and was given an anti nausea shot, a prescription for nausea, a prescription for diarrhea, Incase she developed 
diarrhea and a probiotic and dr recommend Hill’s prescription digestive health wet food for a few days and mix in with 
current food after a few days.  was doing better until wet food was mixed with diamonds naturals lamb and rice dry 
food. She then started to vomit once again and could not hold anything down and lethargic. She was taken again back to 
the vet on 6/5/24, she received an anti nausea shot, fecal sample, xray and an enema Incase of blockage. She was sent 
home with 4 cans of Hills prescription wet food and we were advised if she did not eat or have a bowel movement in the 
next day or so to bring her back.  ate bland chicken and rice and a few dog treats and was able to hold everything 
down and had a bowel movement. Thursday,  had a little more energy and feeling better, she ate a little bit of dry 
Diamond Naturals Lamb and Rice in the evening, Friday morning 6/7/2024 started vomiting undigested food once more. 
She was taken back to the vet 6/8/2024. Numerous X-rays, and exam. They were unable to find the cause of vomiting, 
was given nausea shot, sent home with nausea meds and antibiotics (flagyl)  normally weighs 38-40lbs and is 
currently down to 33.9 on 6/7/2024. After leaving the vet with out answers once again to  vomiting, we read 
reviews, researched other customer forums and it was discovered that other customers are having the same or similar 
problems with dogs vomiting, losing weight, being lethargic, loss of appetite. Thinking back, she only vomited after 
eating Diamond Naturals and was able to hold down other foods, We contacted the vet and were advised to stop using 
Diamond Naturals Lamb Meal and rice formula immediately.

4 Years American Pit Bull Terrier Dog 33 Pound

EON 584726 6/8/2024 19:01 PetAG Milk Replacer Plus for 
Cats

I found four stray kittens in my yard that were about a few days old without their mother so I took them in and started a 
bottle feeding regimen. They were fine without any problems and doing well on PetAg Milk Replacer Plus formula. On 
day 10 I opened a new package of the formula and fed them as usual when they became ill. They became lethargic and 
refused to eat. All four of the kittens died within 24 hours.

10 Days American Shorthair Cat 4 Ounce

EON 584725 6/8/2024 19:01 Purina pro plan adult7+ complete 
essentials

About a week ago  became ill she was vomiting her food she would drink water and vomit that up we went a few 
days without food and monitoring her water we then tried to introduce canned food and she vomited that up that evening 
and had diarrhea. Couple days later we boiled chicken breast and gave her that she was able to eat it for between 24 
and 48 hours but then she began vomiting that up and having diarrhea again. She lost a lot of weight she quit eating and 
she quit drinking.

13.5 Years American Pit Bull Terrier Dog 53 Pound

EON 584722 6/8/2024 18:56 acana limited ingredient high 
protein beef and pumpkin

Five year old previously healthy basset hound presented with sudden onset nausea, vomiting, shortness of breath, 
anorexia, excessive drooling,

5 Years Hound - Basset Dog 67 Pound

EON 584721 6/8/2024 18:56 Purina pro plan sensitive 
stomach and skin

Our dog ate the food once, then we noticed she would only eat half of her bowl. Had white spots in her poop, and today 
a week later solid white poop.

1 Years Mixed (Dog) Dog 45 Pound

EON 584619 6/7/2024 10:44 Friskies Pate Ocean Whitefish 
and Tuna Can of Wet Cat Food 
in 60 pack purchased at Sam's 
Club June 2 2024. Best before 
March 2026 40821159 
L63880734

Found and took pictures of Friskies wet cat food cans contaminated with worms. Worms were clearly visible immediately 
upon opening in two different cans of Ocean Whitefish and Tuna flavor. Order No. 10178514010 Purchased on June 2, 
2024 at Sam's Club  Purina Friskies Pate Wet Cat Food Variety Pack, 5.5 oz., 60 ct. By 
Purina Item # 980313197 Model # 5000054420 CURRENT PRICE: $42.98$ $0.72/ea

EON 584587 6/6/2024 17:16 Blue Tastefuls Tuna Entrée in 
Gravy, Blue Tastefuls Fish and 
Shrimp Entrée in Gravy, Blue 
Tastefuls Chicken Entrée in 
Gravy

My two cats always fought over their canned food. The last shipment from Chewy proved different. One cat won't eat it 
at all and the other eats very little. The reaction is the same with all 3 flavors. Tuna Chicken and Seafood. My fear is that 
something is wrong with the food. Today I bought a can of the tuna flavor from the store and both cats ate it up like they 
were starving. With all the issue there have been I want to be sure no animal gets sick.

EON 584530 6/6/2024 11:04 Purina pro plan sensitive skin 
and stomach

Dog began vomiting and diarrhea all day just one day after opening a new bag of Purina pro plan sensitive stomach 
which she has been on for over a year. She is tired all the time now and not wanting to eat at all.

17 Months Mixed (Dog) Dog 41 Pound
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EON 584526 6/6/2024 10:20 I and LOVE and You Naked 
essentials grain free with lamb 
and bison.

My American Staffordshire terrier was on a specialized raw food diet until she was 1 year old. Out of convenience we 
switched her to kibble. Specifically the “brand Iand LOVEand YOU”. By Naked essentials. We thought we were feeding 
her a quality diet. It said grain free. After a few months she developed a serious respiratory infection, which was treated 
with antibiotics. Approximately 7 months later I noticed subtle changes. She wasn’t as energetic and started sleeping on 
the couch or floor. 5 weeks ago her respiration increased to 60. The vet diagnosed her with allergies. Less then 4 days 
later she wouldn’t walk for me and I took her to theER . They immediately diagnosed her with 
cardio myopathy. Her heart was so enlarged in filled her abdominal cavity. She had fluid in her lungs. After the drs and 
staffs efforts to bring her heart back the cardiologist did an echocardiogram and said she was dying. Her heart had 
stretched out and the walls were too thin. We put her to sleep because she was suffering and my husband and I have 
been so traumatized by her loss.
Bothe her sire and Dam tested negative for genetic predisposition and she was also examined by a cardiologist at 8 
weeks.
After much research I saw the fillers in these “ grain free” dog foods and the anecdotal research. I was trained as a 
scientist at the . I’m convinced I unknowingly poisoned my dog. I have a rare cancer and 
she was with me every day. I’m distraught by her loss.

28 Months Terrier - Bull - 
Staffordshire

Dog 48 Pound

EON 584523 6/6/2024 9:44 Purina Pro Plan Weight 
Management Dog Food

I had been noticing recently that I was getting pantry moths, but I didn't think much of it. I'd notice them in the dog food 
container (a sealed plastic Tupperware bin) but figured they were flying in when I had it open. Then, recently, my oldest 
dog started having incontinence inside with extremely watery stools (he had not defecated inside since he was a puppy 
prior to this). After the second accident, we went straight to the vet with a fecal sample. All tests came back negative.

Then today, I noticed tiny little bugs crawling around IN the food. I did a quick Google search to see if anyone else had 
had this issue and found *countless* posts regarding bugs/moths/larvae in Purina Pro Plan and how it was making dogs 
sick. Add my dog to the list of affected pets.

14 Years Mixed (Dog) Dog 30 Pound

EON 584522 6/6/2024 9:44 Purina Pro Plan Veterinary Diets 
HA Hydrolyzed Chicken Flavor 
Wet Dog Food, Purina Pro Plan 
Veterinary Diets HA Hydrolyzed 
Chicken Flavor Wet Dog Food

First I got one case of food from my vet and noticed mold-like spots in the cans and some cans had a air pocket 
between the can and the food down one edge. The vet replaced my case with a new case. So far this jew case has the 
same issues in 5 of the 6 cans I have opened. More air pockets and mold spots.

EON 584521 6/6/2024 9:44 Purina Pro Plan Otherwise healthy Labrador became sick with slime coated feces after eating dog food of a purchase of new bag of 
Purine Pro Plan dog food. Veterinarian recommended a Gastrointestinal food to heal and reintroduce previous diet. Dog 
healed with gastrointestinal food vet recommended. After a slow 50/50 blend reintroduction of a brand new bag of Purina 
Pro Plan food dog became ill again. Dog will no longer be fed Purina Pro Plan for fear of illness.

8 Years Retriever - Labrador Dog 160 Pound

EON 584520 6/6/2024 9:44 Dream Bone Twist Sticks My dog is allergic to peanut butter. When i opened the package of Dream Bone Twist Sticks "Chicken" i noticed a 
peanut butter smell. I looked and they do sell Peanut butter flavor in the same treat but the color is different so I let it go. 
I gave the treats to my dog twice and she got terrible diarrhea and turned to a bloody stool for two days. She had no 
other change in her diet and is an indoor dog so I do not know that there could have been any other cause. I called the 
company. They emailed me asking for pictures of the product, and the package. I followed up two more times with no 
response.

12 Years Dachshund - Standard 
Smooth-haired

Dog 19 Pound

EON 584481 6/5/2024 15:28 Hill's Science Diet
Sensitive Stomach & Skin
Chicken and rice recipe.

I have been feeding my cat with Hill's Science Diet for sensitive stomach and skin since mid May 2024 without any 
problems. My other cat  has been eating this food for the past 5 months. On 05/25/2024 I opened a new bag of 
this food and I noticed that the kibble looked different - it was bigger in size and a little darker color. I started feeding my 
cats with the food anyway but  was hesitant to eat the food. He would pick and spit pieces and he would eat very 
little.  ate from the food but not with the same appetite he normally eats. Around 05/29  vomited right after 
he ate the food. On 05/31  got a diarrhea. On 06/01 and 06/02  had soft stool. On 06/02  vomited two 
times minutes after he ate from the kibble and about an hour later he got a diarrhea. 06/03 our vet gave us prescription 
food. I fed  with prescription food but  didn't eat prescription. At the evening  got a severe and watery 
diarrhea. On 06/04 both cats were still having a diarrhea and the vet prescribed medicines. The medicines didn't work 
for  The diarrhea continued and he started vomiting too. On  he was taken to the ER two times and is 
currently hospitalized there.

5 Years Domestic Shorthair Cat 15 Pound

EON 584469 6/5/2024 13:44 Blue buffalo dry kibble  eating the kibble he developed diarrhea and vomiting .i thought it was something with his poop so I submitted a 
fecal test but it was negative.

EON 584422 6/5/2024 1:08 Open Nature chicken and brown 
rice recipe

My big dog threw up last night After dinnner and then Again today after dinner. My little dog threw up today, the chi-Pom 
that is 17 years old and weighs 5 pounds. I’ll be calling our vet tomorrow.

7 Years American Pit Bull Terrier Dog 75 Pound
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EON 584417 6/4/2024 23:24 Purina One True Instincts Bought a brand new bag of Purina One True Instincts and after 2 days of eating it my dog became very sick, needing vet 
care. Gave him rice to settle his belly thinking it was some type of bug. Reintroduced his food into his diet and the 
sickness came back within a day.

EON 584338 6/4/2024 8:28 Purina One Beef and brown rice 
entree
purina one chicken and brown 
rice entree, purina one true 
instinct nutrient-dense with a 
blend of real turkey and vension

I’ve had 3 of my dogs die in the past 7 months and I believe that Purina One Dog food-dry and wet- may have been the 
caused.

 female-dog poodle mixed. 15 years old when died in . 

-Female-Dog-Cockerspaniel -spayed-15 years old when . Had just started them on purina one wet dog 
food in canned 4/1/2024

-Male-poodle mix. 11 years old when died  had just started him on purina one wet dog food on 4/1/2024

11 Years Poodle (unspecified) Dog 14 Pound

EON 584337 6/4/2024 8:28 Kibbles and bits- beef & chicken 
savory flavors

Two puppies fed the food Saturday night and then were seizuring /mentally inappropriate/tremoring the following day. 
Due to critical status puppies were euthanized.

On presentation,  was mentally inappropriate, lateral, and his temperature was too low to read. His fur was
diffusely wet. Stabilization was requested but declined due to financial constraints. Labwork showed severely
abnormal electrolyte levels (Na 194, K 5.78)m hyperlactatemia (5.1), and a BUN that was too high to read. We
suspect these changes were secondary to seizure activity.

3 Months Mixed (Dog) Dog

EON 584336 6/4/2024 8:28 Kibbles and bits- savory beef & 
chicken flavors

The mother of the litter was reportedly fine prior to eating the Kibbles and Bits food. She was found dead the following 
morning.

2 Years Mixed (Dog) Dog

EON 584335 6/4/2024 8:28 Kibbles and bits  had been otherwise healthy until last night she was given a new dog food, Kibbles and Bits from Walmart. She had 
previously been fed Rachel Ray dog food.  along with 3 littermates and her mom were left in their normal enclosure 
overnight with the food. Notably,  eats much less than the other littermates and is the runt of the litter.

In the morning,  was barking. When the owners entered the room the mom and 1 littermate were dead. 2 of the 
other littermates (  and  were neurologic and having possible seizures. There were piles of vomit around the 
room. The owner thought that the dogs appeared "sleepy" and splashed them with cold water.  looked the best of 
the littermates with no clinical signs, and she was walking/running around.

 and  were brought to  for evaluation. On presentation, they were mentally inappropriate, lateral, and 
their temperatures were too low to read. Labwork showed severely abnormal electrolyte levels (Na 194, K 5.78) 
hyperlactatemia (5.1), and a BUN that was too high to read. We suspect these changes were secondary to seizure 
activity. Euthanasia was elected. The owner was told to bring in  for evaluation, especially if showing clinical signs.

Notably, there were 3 other puppies in the litter who now live with another family member and they are completely 
normal. Per the owner all dogs were up to date on vaccinations, however, due to their age there is likely no way they can 
be fully rabies vaccinated.

There was no known toxin ingestion and no other substances are left in the room where the dogs sleep. The only 
change was the dog food, which has been causing bad reactions in other dogs on social media.

3 Months Mixed (Dog) Dog 0.88 Kilogram

EON 584334 6/4/2024 8:28 Freshpet Deli Fresh grain free 
chicken recipe with cranberries & 
spinach fully cooked and ready to 
serve

Last night  started foaming at the mouth and started having diarrhea (bloody and jelly like) and vomiting (blood). 
 took  to the vet first thing this morning and was waiting when they opened. Her symptoms were exactly the 

same as  I forgot to mention in  report that  temperature was extremely low, they had to put her in a 
warmer.  also had an extremely low temperature and had bloody diarrhea and vomit.  had a seizure as the vet 
tech was taking her back to the exam room. The vet immediately started an IV and did blood work and warmed  

 had to be left with the vet. The vet called 30 minutes after  got home and told  that  had died. He 
had been giving her oxygen. I spoke to the Vet myself,  was very upset. He said he did everything he could but 
due to  size the sickness was too much for her little body to handle. He said she just stopped breathing. He said 

 also had HGE and that is what caused her death. Like   was perfectly fine one minute and all of a sudden 
extremely sick. The vet said HGE can me caused by Sallomanilla.

1 Years Maltese Dog 3 Pound

EON 584333 6/4/2024 8:28 Purina Pro Plan Adult Sensitive 
Skin & Stomach Salmon & Rice 
Formula Dry Dog Food

We opened a new bag of Purina Pro Plan Adult Sensitive Skin & Stomach Salmon & Rice Formula Dry Dog Food and 
found little light green worms in it.
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EON 584332 6/4/2024 8:28 Purina ONE Tender Selects 
Natural Dry Cat Food with Real 
Chicken

I was feeding ProPlan Tender Selects Chicken from a bag purchased in January with absolutely no issues. I purchased 
a new bag and after 1 feeding  became violently ill, vomiting all food and water. I immediately threw away the 
food since I had heard reports of Purina Pro Plan causing illness and death in other cats. There have been zero vomiting 
incidents since I switched to a different brand of food.

3 Years Domestic Shorthair Cat 9 Pound

EON 584331 6/4/2024 8:28 Kibbles and bits- beef& chicken 
flavoring

Found dead Sunday 6/2 after being fed on 6/1 3 Months Mixed (Dog) Dog

EON 584330 6/4/2024 8:24 Pet 'n Shape Chik 'n Hide Twists -
Chicken Wrapped Rawhide 
Natural Dog Treats Small 16 oz; 
and Afreschi Turkey Tendon for 
Dogs Dog Treats

16 lb 9 y.o. Norwich Terrier - I was buying two jerky products on Amazon: Afreschi Turkey Tendon for Dogs, Dog Treats 
and also Pet 'n Shape Chik 'n Hide Twists - Chicken Wrapped Rawhide Natural Dog Treats, Small, 16 oz.
May 2024 my dog was found to have sugar in his urine but we ruled out diabetes. This was found on 2 separate tests. I 
stopped giving him the two types of jerky treats identified above and 3 weeks later he no longer has sugar in his urine. 
Vet has diagnosed Fanconi Like Syndrome.

9 Years Other Canine/dog Dog 16 Pound

EON 584257 6/3/2024 12:12 Victor CLassic Elite Canine An 
Ideal Formulation For Large 
Breed Puppies and Adult Dogs

On May 30, 2024 I purchased a 40 lb bag of Victor Elite Canine dog food from Tractor Supply. I opened the bag on June 
1, 2024 and noticed the food was clumped together and moldy.

EON 584244 6/3/2024 11:00 Freshpet Deli Deli Fresh Chicken 
Recipe with Cranberries & 
Spinich Fully cooked and ready 
to serve

On Friday night  started having diarrhea. she initially started foaming at the mouth. She continued to have diarrhea 
and started vomitting friday morning. It continued throughout the day. She had stopped eating. Around 8pm she pooped 
blood. It was a large puddle of blood and jelly like. We immediately took her to an emergency Animal hospital where she 
was diagnosed with HGE. She had to stay in the hospital for two nights. I am going to be filing a report for another dog 
that had the same exact symptoms, we just got a call that the dog died. The vet said it was definitely HGE and the HGE 
is what caused her death. The common denominator is Fresh Pet dog food. The hospital we took  to said they had 
another dog come in with HGE that was also fed Pet Fresh Dog food.

3 Years Havanese Dog 10 Pound

EON 584240 6/3/2024 10:44 purina pro plan became lethargic, vomiting, diarrhea, weight loss 3 Years Mixed (Dog) Dog 45 Pound
EON 584238 6/3/2024 10:40 Purina One +Plus Classic 

Ground Wet Healthy Puppy Dog 
Food Soft Lamb Long Grain Rice 

Bought a can of Purina One +Plus Classic Ground Wet Healthy Puppy Dog Food, Soft Lamb Long Grain Rice, 13 oz 
Cans from local Walmart. Immediately upon opening found some type of worms or maggots & the food had a very 
intense smell.

EON 584230 6/3/2024 9:40 Fancy Feast Chicken Feast 
Classic Pate

These are brand new cans of Fancy Feast that expire in Feb 2026, so they were just made. The cans are already puffed 
out. I have previously purchased a whole case of Fancy Feast still wrapped, and upon unwrapping, noticed the puffed 
out cans. On that occasion, I took the case back to PetSmart and asked them if they were going to test the product and 
they told me, "no", Purina just reimburses us. I am left wondering at this point if all of the chickens with the Bird Flu are 
being made into pet food? Puffed out cans can mean Botulism and you cannot be sure that only pets are eating this 
food. I remember as a child, I tried a Milk Bone. There are also many homeless and poor people who may look to 
cheaper forms of food.

EON 584168 6/1/2024 21:08 Purina Pro Plan High Protein with 
Probiotics Shredded Blend 
Chicken and Rice Formula Dry 

my dog vomits occasionally and lost appetite 4.5 Years Poodle (unspecified) Dog 55 Pound

EON 584155 6/1/2024 15:28 Iams proactive health Lamb & 
rice recipe minichunks

Changed dog food to Iams. She ate a lot of it and started vomiting within hours. She stopped eating, stopped drinking, 
stopped playing, when took a drink day 2 she threw up. Threw up two days before explosive bloody diarrhea started. Her 
health declined and she died slowly by 1am 5/30/2024 about 80 hours after eating that Iams food. She was absolutely 
fine and my other dogs wouldn't eat the food. They only sniffed it.

8 Months Mixed (Dog) Dog 9 Pound

EON 584144 6/1/2024 9:24 Purina Pro Plan Adult Shredded 
Blend Salmon & Rice Formula 
Dry Dog Food 33-lb bag

I received a new bag of Purina Pro Plan Adult Shredded Blend Salmon & Rice Formula Dry Dog Food (33lb bag) from 
Chewy on May 14th. I began feeding this food to my two dogs on 5/27. Within a day my dogs began experiencing 
frequent diarrhea, starting with my older dog (5 years) and 24 hours later with my younger dog (2 years). Their 
conditions began improving yesterday when I switched them to a home prepared chicken and white rice diet.

My dogs have been eating that particular brand of purina food for over 6 months and have not drank from any puddles 
or eaten any suspicious food. The food they have eaten since the conditions occurred is the purina dog food.

5 Years Mixed (Dog) Dog 40 Pound

EON 584141 6/1/2024 8:24 Multi cat cat food My cats started getting sick and having diarrhea 1 Years Domestic (unspecified) Cat 10 Pound
EON 584130 5/31/2024 22:24 Blue Buffalo Life Protection 

Formula Adult Beef and Brown 
Rice Recipe

I purchased 2- 30lb bags of Blue Buffalo Life Protection Formula lot#20250619 from Chewy. Between the two bags, I 
have found 3 foreign objects. The fist object looked like feces from a rodent. The other two objects are silver in color, 
about an inch in size, pliable, and similar to plastic.. I've notified Chewy and Blue Buffalo of what I found.
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EON 584100 5/31/2024 13:28 Nature's Recipe I opened a package of the food for my dogs dinner. As I was putting it in his plate I noticed a silver looking object in the 
food. I took the object to inspect it to find out it was a piece of metal. It was about an half inch piece. Thank god I always 
take apart the big chunks and separate it. My dog is a 8lb Chihuahua. I been feeding him this brand of food for over 5 
years and never had any problems before.

EON 584073 5/31/2024 9:48 BIXBI
Pocket Trainers
Training Treats for Dogs
Bacon Flavor (pr Peanut Butter 

Acute onset of decreased appetite and elevated liver values, glucosuria. 3 Years Other Canine/dog Dog

EON 584072 5/31/2024 9:48 Nature's Recipe Dry Dog Food 
Grain Free Chicken Sweet Potato 
& Pumpkin Recipe 24 lb. Bag

We noticed the new bag of Nature's Recipe grain free dog food was darker than usual (almost black, rather than brown), 
felt greasier, and was smellier. After our dog ate it, he was very sick for days after - vomiting, blood in his stool, very 
lethargic. His old skin allergies, which haven't been a problem for years, began to flare up very badly, too, in the form of 
constant, round-the-clock skin- and foot-licking. I looked up the product and found MANY similar reviews of the new 
"darker, smellier" food making many other people's dogs sick, and according to one review, a dog even died after 
consuming the food. We've stopped feeding our dog the food now, but he is still very lethargic, doesn't want to eat, and 
is constantly licking.

11 Years Terrier (unspecified) Dog 30 Pound

EON 584071 5/31/2024 9:48 Purina One
Tender Selects Brand
With real Salmon, Meow Mix
Tender centers

She was refusing to eat food, but continued to drink water and socialize 9 Years Siamese Cat 13.7 Pound

EON 584068 5/31/2024 9:48 Purina One
Tender Selects Brand
With real Salmon, Meow Mix
Tender centers

She was refusing to eat food and didn't move much, seemed tired. 9 Years Siamese Cat 13.7 Pound

EON 583992 5/30/2024 11:08 REVEAL Chicken Breast Recipe 
in Gravy

Opening a can today, May 29, 2024, I noticed small bits of plastic in the food. I have three unopened cans of the same 
flavor and batch. I have photos of the bits as well. The information on the can is Best Buy 8/AUG/26 and 
PCG050D1E/VCN 99.

EON 583969 5/29/2024 22:52 Purina pro plan adult sensitive 
skin and stomach salmon 
formula

 has been eating Purina pro plan, sensitive stomach formula for months with no issue at the beginning of May. He 
began showing symptoms of loose stool and vomiting consistently after taking  to the vet we had to put him on 
anabiotic medication, as well as a probiotic formula and switch his food to a bland rice and chicken formula, after two 
weeks of doing that,  was better, and so we transition him back to his Purina pro plan food immediately once 
giving him the food again, he began to experience the same symptoms again. I believe this is a result of a formula. An 
ingredient change that has not been made public. Please hold Purina accountable.

5 Years Retriever - Labrador Dog 180 Pound

EON 583957 5/29/2024 18:08 Fancy Feast Medley Turkey 
Flourentine

Was putting can of fancy feast into cat bowl and found a piece of wood floating in it.

15 of 155

(b) (6)
(b) (6)

(b) (6)



Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM

Disclaimer: This record contains information submitted to FDA through FDA’s established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event.

EON 583952 5/29/2024 17:04 Simply Nourish grain free Adult 
Tuna & Potato Stew flaked wet 
cat food.

Immediately after eating, he walked about 15-20 ft into the living room (I was there but wasn't paying attention - only saw 
the beginning out of the corner of my eye and heard a loud bang from him hitting the metal leg of the coffee table. I 
couldn't see at first what was happening but when I got up I could see he was having full blown seizures. He had a 
couple of them, I held him and talked to and petted him thinking he would come out of it for a few moments, then 
realized he wasn't breathing and had no pulse. I picked him up and shook him upside down a little bit in case something 
was stuck in his throat or something and did CPR but none of it worked. He was gone. I noted after that he had eaten all 
of his food.
I had been feeding him Simply Nourish tuna & potato stew (1/2 container 2x per day), mixed with some water and tuna 
juice of the same brand or Applaws (sp?). Also Purina Pro Plan weight management dry food several times per day from 
an automated feeder. The day it happened I had just received 2 new cases of the stew from Petsmart, it was the first 
container of the new case along with some Simply Nourish tuna broth, that was from a previously opened case that he'd 
already had several packets of.
I'm concerned because I have all of this food and would like to donate it, but am afraid of other animals getting hurt if the 
food was the cause. also still have the remainder of the container and packet, it's been stored in the fridge but this 
happened a month ago (I tried to report it sooner but it was a huge shock and I was having a hard time talking about it, 
and the website didn't seem to be working). Would appreciate notice (phone or email is fine) even if nothing is going to 
occur, that's why I haven't thrown anything out. I didn't know if I should contact Petsmart or if that would just cause 
duplicate reports. 
----Follow up after completing form---wanted to note regarding veterinary care - he has been seen by  

 most recently but has seen multiple doctors there. Because of the nature of the event, 
there was no chance for veterinary intervention. I initially requested a necropsy, but ended up not getting it due to a 
variety of issues that would be too long to write here but can go through if that's helpful. He was taken there for 
cremation, they said it wasn't likely that a heart murmur or choking would cause seizures, but the heart murmur could 
have contributed to his not being able to come out of it.

9 Years Domestic (unspecified) Cat 11 Pound

EON 583915 5/29/2024 13:22 Blue buffalo top chews natural 
dog treats enhanced with 
minerals chicken and apple 
recipe sausage bites

After ingesting two of these dog treats, my dog started barfing up blood hours later. She had no other food in her 
system.
I had another dog situation, but instead of barfing up the blood, she had diarrhea, bloody watery, diarrhea

7 Years Other Canine/dog Dog 40 Pound

EON 583905 5/29/2024 12:04 Wild bites usa Made very sick. Vomiting 4 Years Bullmastiff Dog 60 Pound
EON 583904 5/29/2024 12:04 Science diet tender tuna dinne 

adult 1-6 premium cat food in 
gravy. Same thing again with the 
chicken flavor.

All 3 of my cats, when I opened a new box of these packets, had a look of disgust when I put this food down. They ate it 
fine before, but none of them touched even a single bite from this new batch. Not one bite. I tried days and days but 
nothing, so I had to get new food. I also tried another batch and it was the same reaction. Now one of my cats are not so 
well because I had to change their food completely. Look, they opened a new factory and I bet due to the covid pet food 
shortage-that it was built in haste. And something is wrong with the food. Cats don't go from eating food to not touching 
a bite for no reason. All 3 of my cats? Nah man. It's the food. And I am not the only one having this problem.

13 Years American Shorthair Cat 13 Pound

EON 583903 5/29/2024 12:04 Purina Pro Plan Adult Large 
Breed Chicken and Rice Formula

The dogs were fed a new bag of dog food the night of May 23, 2024. They had
previously been eating, same brand and flavor for the past three years. After
consuming one serving of the food, both dogs were sick the following morning
(05/24/2024), refusing to eat or drink. They were taken to seek veterinary care were
given medication and fluids, and sent home (05/25/2024). After another 24 hours with no
improvements they were taken to an emergency clinic (05/26/24). Both dogs were kept for over 48 hours in the 
veterinary hospital.  was unable to recover and died the evening of . The other (  was able to 
return home (05/28/2024).

9 Years Mixed (Dog) Dog 65 Pound

EON 583901 5/29/2024 12:04 Purina Beneful healthy weight 
dog food

After 2 days, she began to vomit blood and have bloody diarrhea. She stopped eating and drinking. Became lethargic. 3 Years Chihuahua Dog 12 Pound

EON 583899 5/29/2024 12:04 Life Abundance all life stages 
dog food

My dog had a large liver adenoma with lobectomy preformed . Upon testing of the liver tissue after surgery it was 
discovered that the had extremely high levels of copper in liver. He was diagnosed with copper acquired hepathopthy. 
He is now on restricted diet and medications and supplements.

8 Years Retriever - Labrador Dog 87 Pound

EON 583896 5/29/2024 12:04 Purina Pro Plan Senditive Skin 
and Stomach Salmon and Rice

Vomiting and explosive bloody diarrhea. Very lethargic, went downhill very quickly. 10 Years American Pit Bull Terrier Dog 61 Pound

EON 583895 5/29/2024 12:04 Purina Fancy Feast Turkey and 
Giblets Feast Pate

22 May 2024 purchased box of Purina Fancy Feast Pate with Best Before Date Jan 2026. 12 Small cans, 85 g. Opened 
properly sealed Turkey and Giblets tin. Food inside was 85% dark brown and 15% of powder consistency - no smell. 
Uneatable. Lid spotted with the substance.
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EON 583893 5/29/2024 12:00 Purina Fancy Feast With Ocean 
Fish & Salmon and Accents of 
Garden Greens.

Two family cats (  &  brother and sister, 9 years old) fed Purina Fancy Feast dry food (Flavor: With Ocean 
Fish & Salmon and Accents of Garden Greens). This food has been a staple of their diets their entire lives.  
contracted diarrhea and  began vomiting and likely had diarrhea but also became constipated.  taken to 
emergency veterinary hospital ( ) 12 hours after the first vomiting.  died 5 hours later.  
recovered from diarrhea and has an appetite but remains tired and sleeping about 22 hours a day.

9 Years Abyssinian cat Cat 26 Pound

EON 583892 5/29/2024 12:00 Purina Beneful Prepared Meals 
Wet Dog Food Simmered Beef

Thursday, May 23

5:50pm - I came home and made him dinner as usual but I added 2 tablespoons of Purina Beneful Prepared Meals Wet 
Dog Food Simmered Beef because I was out of lamb loaf.

6:20pm - He was walking like he was drunk - we watched him as he progressively got worse neurologically.

6:45pm - The tremors and drool was sooo bad that I knew we had to get him to the clinic quickly.

6:50pm - we were out the door headed to Veterinary Emergency Hospital
His tremors, and salivating was more intense. He wasn’t using his legs and just laying. 

7:20pm - he was taken by the staff at the ER given oxygen, blood work, and ruling out all possible scenarios of what had 
happened to him. Finally, treating him for a mold or other toxin that caused his neuro issues and all the while he had 
aspirated on his saliva, complicating matters further.

8:15pm - the Vet met with us and said 30-40% survival rate - they would keep him in ICU and continue O2, meds, 
nebulizer, IV fluids and she would keep us updated. She was concerned with the aspiration because his lungs are so 
small.

Friday 
7:15am - we arrived back at the hospital - we had to take him to  Veterinary Hospital because the ER 
was closing and he couldn’t be off oxygen very long.

9:00am - The vet met with us and said his lungs sounded so much better but she was concerned with the neuro 
because he wasn’t moving his legs. She said they would continue treatment and monitor him until they closed at 6pm. 
She said his prognosis was better than last night but wasn’t sure how much damage was done neurologically and if he 
would have any lasting issues. 

14 Weeks Bulldog - French Dog 13 Pound

Noon- I called in to check and they said his body began to tremor again so they gave him more meds. 

1:30pm -  called and said he was alert, ate a little and was trying to use his front legs.

6:00pm -  explained that he was a completely DIFFERENT dog - he had been outside, ate, played and 
WALKED into the exam room. She wanted us to take him back to the ER clinic to wean him off oxygen, give oral 
antibiotics, and prepare him for discharge!!!

Saturday 
7:00am - This morning,  and I picked up  and he is back to normal! He is home enjoying his toys, bland diet, 
and rest.
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EON 583891 5/29/2024 12:00 KIBBLES AND BITS BRAND 
DOG FOOD BISTRO MINI BITS

 was given Kibbles and Bits Bistro while in dog boarding as left by the owner.  didn’t pounce on this food when 
it was time for feeding he would wait and wait and wait until his hunger overruled his doggie common sense which 
presumably sensed the dog food wasn’t any good for him. Well on Monday May 27, 2024  was given his morning 
food and water after play time.

He was observed eating some of his food and then pushing his bowl away and then eating a little more. Then shortly 
there after he had some diarrhea and started to spit up his food and then spit up his food with a little blood.

Unfortunately, there was no one in the area to help because they were all closed on that day for the holiday. So  
passed away shortly thereafter.

This is the exact same way our dog passed away after eating Ol’ Roy dog food 2 years ago.

1 Years Bulldog - French Dog 45 Pound

EON 583890 5/29/2024 12:00 Freashpet tender chicken recipe 
with garden vegetables 5.5 lb 
bag.

About an hour to two hours after feeding one dog had a seizure, the other was panting heavily (room temperature was 
moderate) and then vomited. The other had loose stools. I have regular fed this food without incident. This was the first 
serving from this batch that I had purchased that day from  via instacart. I am located in  area code.

10 Years Unknown Dog 13 Pound

EON 583889 5/29/2024 12:00 Vitakraft Vita Smart Complete 
Nutrition Sugar Glider Food is 
what the website says. The bag 
says "vitakraft vitasmart 
wholesome nutrition"

The sugar gliders were given food at night on Tuesday,  This was the first scoop of this new bag of feed. The 
next morning,  died. Hours later,  died. The manner of death was painful. I observed  more than  

 was dead when we approached the cage.  was acting crazy. Trying to squeeze through the cage, running 
around, hitting her head on the side of the cage, scratching her face, shaking a lot. I took her out to calm her. She was 
randomly shaking and squirming in her portable Pouch, and then she died. We have nothing by their cage, and no other 
new foods were implemented.

1 Years Other Mammals

EON 583815 5/28/2024 15:12 Purina Fancy Feast Petites 
Gourmet Gravy We Cat Food 
variety box

My girlfriend and I purchased a box of Fancy Feast Petites in Gravy to feed our cat, and when we opened it, a swarm of 
gnats flew out. We have had a gnat issue in our small one-bedroom apartment for about a week, and now we know the 
source. Despite using bug zappers, we continued to find gnats. After taking the box outside, we were overwhelmed by 
the terrible stench and discovered a large amount of dead maggots inside the box. The food containers also appeared to 
be leaking. We believe this contaminated product is responsible for the gnat infestation, as we did not have this problem 
before purchasing it a week or two ago. Please find the attached photo as evidence.

EON 583802 5/28/2024 13:37 Nulo Freestyle Limited+ Dog acquired Copper Storage Disease due to type and/or amount of copper in her food. 6 Years Mixed (Dog) Dog 31 Pound
EON 583801 5/28/2024 13:37 Pure Balance Pro Veterinarian 

Formulated Puppy Food Chicken 
and Rice recipie

I was slowly switching my dog to this food. A day after consuming this food my dog has servers vomiting and 
uncontrollable bloody diarrhea and appears sickly. My dog has consumed nothing other than Pure balance pro puppy 
food in the past 48 hours, so it is the cause of the sickness. Upon further searching it seems that other consumers have 
been having issues with this food making their dogs extremely sick recently.

8 Months Poodle (unspecified) Dog 13 Pound

EON 583800 5/28/2024 13:37 Friskies Dry cat food We have been feeding our cats friskies dry food for at least 4 years, never had any problems. Starting maybe a little over 
a month ago several cats started getting diarrhea to the point it was leaking out. We immediately dewormed every cat 2 
times.  got very sick, she was taken to the vet around 15 days ago and every test was ran including X-rays 
and nothing was found. She was given fluids and meds to help symptoms and to treat symptoms. She has to be taken 
back 2 more times even hospitalized over night, still no answers. With over half our cats with this problem, the only thing 
they have in common is the food.  is still having these issues, so we are switching foods today and will know 
for sure if that's the problem. We are already confident that it is the food. We buy at least 7+ 30lb bags a month of 
friskies and the amount of vet bills and meds we have bought to treat these symptoms is getting to be too much.

6 Years Domestic Shorthair Cat 8 Pound

EON 583799 5/28/2024 13:37 Pedigree Bacon bits and Roasted 
Chicken and Vegetable

Feeding dogs for the passed week started noticing that they were not eating much and then the started vomitting after I 
would feed them.

1 Years Pit Bull Dog 15 Pound

EON 583798 5/28/2024 13:37 Purina Pro Plan Complete 
Essentials
Adult 7+
Chicken & Rice Formula

On May 12th 2024 we purchased a 34lb bag of Purina Pro Plan Complete Essentials Shredded Blend (Chicken) for 
dogs 7+ from the . Unfortunately we transfer our dog food into a separate storage 
container, so I no longer have the details of the specific bag we purchased.
Today, two weeks after the date of purchase, I noticed that the shredded chicken pieces in the food had bug larvae in 
them. Almost every piece I checked had one. Upon further examination in the container, I noticed a few of the larvae had 
hatched and there were bugs crawling around.
I have videos that can be provided via email, but they are not the right format to attach to this form.
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EON 583797 5/28/2024 13:36 Purina Veternarian Diet HA 
hydrolyzed Chicken dry dog food

After purchasing new bag within a week half dog started throwing up.
Next week extreme diarrhea, and urination.
Vet put on meds and rice diet for one week.
Due meds diarrhea started to stop.
Vet did fecal test full exam, nothing clean fecal.
After starting back on food, within one day lethargic, excess urination, and vomiting food within an hour after eating.
Will return to vet tomorrow because today is Sunday.
Trying to get ahole of purina, as well as chewy.
Due to holiday weekend no success.
Dog has been in this food sense January 2020x
Did not get into anything, or fed anything other than dog food.

6 Years Shepherd Dog - Belgian 
(unspecified)

Dog 62 Pound

EON 583796 5/28/2024 13:36 Stella & Chewy's Dog Raw 
Coated Kibble Grass-Fed Beef

After eating Stella & Chewy's,  started throwing up his food, drinking an excessive amount of water then throwing 
up the water, reverse sneezing, and throwing up after reverse sneezing which is sometimes leads to vomiting. Vomit is 
usually yellow. This started approximately 2 weeks ago, I wanted to rule out the food but nothing else has changed and I 
will stop feeding him the kibble as of 5/26/24.

6 Years Retriever - Labrador Dog 60 Pound

EON 583795 5/28/2024 13:36 Royal Canin: Large Aging 8+ Dry 
Dog Food

Subject dog food caused liver poisoning. Dog improves after being taken completely off dog food and moved to a 
healthy-liver promoting diet, dog gets deathly ill with symptoms of liver failure when reintroduced to the subject dog food. 
Cycle of 3 times over the course of 3 months to determine the subject dog food was the toxin. Not a new food brand to 
the dog, only last 2-3 bags have caused poisoning.

13 Years Crossbred Canine/dog Dog 65 Pound

EON 583794 5/28/2024 13:36 Choice cuts from pedigree. 
Choice cuts in gravy roasted 
chicken rice and vegetable flavor 
375 g 13.2 ounce can.

I purchased in caseloads from Amazon dog food in cans. The company on the can says pedigree, the description says 
choice, cut, and Grevy, roasted chicken, rice and vegetable flavor. Upon opening this can last week and serving it in my 
dogs bowl, as I was bending over to give it to my dog, I found, an approximately 3 inch piece article in the food. I 
immediately removed it with thongs put it back in the can, put the can with the article inside in a Ziploc bag and put it in 
my refrigerator.

EON 583793 5/28/2024 13:36 Purina One True Instinct with a 
blend of real Turkey and Venison 
Purina One Lamb and Rice 

Cancer 7 Years Mixed (Dog) Dog 40 Pound

EON 583791 5/28/2024 13:36 Prochoice meaty bites in jelly 
adult dogs super premium wet 
food

I opened a pouch of dog food (a brand I use frequently and haven't had any issues before) and noticed what looked like 
white furry material upon opening. When I looked closer I noticed it appeared to be a type of mould. The food was also a 
brown colour, when it is usually a lighter, more pink colour. I took pictures but threw the pack away as I didn't want to 
contaminate my dog's food. It was definitely mouldy and not processed correctly as it was white, furry and dark brown.

EON 583790 5/28/2024 13:30 Freshpet Tender Chicken Recipe 
With Carrots Peas and Brown 
Rice. Also the Dog Joy Chicken 
Recipe Treats

FreshPet Chicken and Rice Logs smelled horrible and were slimy. One of the logs blew up like a balloon in my 
refrigerator. The FreshPet Dog Joy chicken treats were a dark brown color in some bags and had air in the bag and 
smelled horrible. The good ones were the normal yellow color had no air (as usual) and smelled normal. The treats and 
food came from multiple stores in the  area and were purchased at different times. All within the exp 
date.  now has diarrhea and vomiting (more diarrhea) and is being treated by a vet.

15 Years Pug Dog 20 Pound

EON 583789 5/28/2024 13:30 Rx TheraDiet 
Low Fat Kangaroo Maintenance
With Quinoa Formula

I have been feeding this food to my dogs for multiple years. I just opened a new bag and while scooping out his daily 
food, I noticed a piece that was the wrong color and wrong size. I checked further in the bag and found more pieces that 
were very light in color, appeared to be of a different combination of ingredients and were smaller than the "normal" 
pieces. I contacted Rayne by email, sent them pictures when requested. Their head of customer service claims that this 
is the result of too much water in some of the pieces. I do not believe that explanation. Showed the pieces to a vet friend 
and a vet tech friend. They don't believe the explanation either.

EON 583786 5/28/2024 13:30 Purina Pro Plan Complete 
Essentials Shredded Blend Beef 
and Rice Formula

Noticed dog had bloody diarrhea and took him to vet. They prescribed medicine for diarrhea and put him on a bland diet 
of chicken and rice for a few days.

7 Years Retriever - Labrador Dog 100 Pound

EON 583784 5/28/2024 13:23 Purina Pro Plan Adult Large 
Breed Chicken and Rice Formula

The dogs were fed a new bag of dog food the night of May 23, 2024. They had previously been eating, same brand and 
flavor for the past three years. After consuming one serving of the food, both dogs were sick the following morning 
(05/24/2024), refusing to eat or drink. They were taken to seek veterinary care were given medication and fluids, and 
sent home. After another 24 hours with no improvements they were taken to an emergency clinic (05/25/24). At the time 
of this report (05/27/24) both dogs have been in the veterinary hospital for one overnight stay and will be spending 
another. There projected recovery is still unknown at this time.

3 Years Mixed (Dog) Dog 65 Pound

EON 583783 5/28/2024 13:23 Special Kitty Kitten Dinner 
Variety Pack Paté Turkey Dinner

While eating her dinner, my kitten started to gag and choke and while I first thought she had just eaten to quickly, I not 
that she was actively trying to “bring up” something from her throat. She then spit out some small bits of what we found 
to be plastic.
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EON 583782 5/28/2024 13:23 Racheal Rae Nutrish I've only feed Rachel rae dry dog food at age 2 he developed epilepsy and this month diagnosed with cardiomyopathy 
and doing research I found that Rachel rae dog food my be linked. He is mostly Catahoula mixed with German 
Shepherd and Rottweiler

4 Years Catahoula Leopard Dog Dog 110 Pound

EON 583781 5/28/2024 13:23 Purina Proplan vetinary diets- UR 
Urinary ST/OX

I was using the Proplan vet diet for UR. I ususally use only their canned foods. I decided to try the dry food. But was only 
using it as a treat. Not food. I ran out of my normal dry food and was giving them the Proplan vet diet dry food now 
instead. I purcahsed it from Chewy.com on October 5, 2023. Both  and  (Who is 5 yr, male, neutered) were the 
both taken to the vet for lethargic and noticed now doing well.  Was sent home that day, but  was over night at 
the vet. Tons of test, fluids etc. They could only come up with her kidney disease, which we knew she had. She was 
originally 14 lbs but lost tons of weight to 9 lbs. I'm reporting this since this is something that the makers of Proplan seem 
to be ignoring.

14 Years American Shorthair Cat 10 Pound

EON 583551 5/24/2024 11:08 Jack&Pup Premium Grade Grass 
Fed Beef. Mini Bully Sticks. All 
natural dog chew. High protein 
long lasting.

She was given what was listed as a bully stick, instead of it being a stick it was round. It got stuck in her esophagus and 
she couldn’t even keep water down. I rushed her to an emergency vet where they had to push it through or operate. 
They were able to push it down. She stayed in the hospital a few days as she was dehydrated. On a soft food diet only 
she still to this day has problems eating and has occasional choking and vomiting. It’s been 5 months and I still need to 
monitor her when she eats.

EON 583550 5/24/2024 11:08 Purina Pro Plan Veterinary Diets 
En Gastroenteric Low Fat Dry 
Dog Food

My dog has been on the Purina Low Fat En Diet for a while now, however beginning this year I noticed severe GI issues. 
I transitioned him to a bland and every time I transitioned him from a bland diet to his food (Purina Dry Food) the GI 
issues returned. In March/April, after trying to transition him back onto the Purina En Low Fat Diet food, he started 
pooping blood and was rushed to the vet (emergency appointment). He lost a good amount of weight, which raised 
some concerns from his vet. After the incident with the food in March/April, through process of elimination I determined 
that the Purina Low Fat EN Diet Food was the issue. The Vet agreed and recommended that I throw the food away 
because it might have been a bad batch. I tossed the food and changed his diet from Purina to a different company. I 
received an email last week, which confirmed that there have been other reports of dog illnesses and deaths linked to 
Purina. I can confirm that this is true. If additional information is required, please let me know. Purina have caused 
significant trauma; I was worried about my dog, and I also ended up expensive vet bills. I pray the Purina Low Fat EN 
Diet didn’t cause permanent internal damage to my dog

Bulldog - American Dog

EON 583549 5/24/2024 11:08 Hill's Science Diet Adult Sensitive 
Stomach & Sensitive Skin 
Chicken Recipe Dry Dog Food

 (dates of sickness below), our three year old beagle/german shorthaired pointer, started to throw up yellowy 
liquid a few times a day and have blood in super soft stool for days and kept trying to eat grass to feel better. We took 
him to the vet and vitals and basic tests were all normal, so they gave him an anti-nausea shot and antibiotic. The 
problem resolved in a few days, after several days of lethargy and sickness. Then, our other dog, 9 year old foxhound 
mix  started having the same problem. On 5/20/24 she started having blood in super soft stool and kept trying to 
eat grass to feel better. It worsened and we had to take her to the emergency vet 5/23/24, today. We just got home and 
she is now going to the bathroom all blood, barely any poop. Earlier today, we researched their food they both were 
eating at the time of sickness - Hill's Science Diet Adult Sensitive Stomach & Sensitive Skin Chicken Recipe Dry Dog 
Food, and we found several other reviews and comments online of people who had had similar experiences with the 
new formulation of the food. Maybe a year or quite a few months ago, I had noticed that the kibble had changed shape 
and was smaller. I thought this was odd. Well apparently ever since this happened, our dogs and plenty of other dogs 
(lots of german shorthaired pointers like  have gotten sick, rashes, seizures, many dying. Now I am in the same 
situation others have been in - worried my best friend won't make it because of a company profiting from a cheaper 
formula. And now I am connecting the dots that our little  mystery seizures a few months ago and terrible 
stomach rash may very well be caused by the new formulation as well (as many others have said too about their GSP 
and other dogs). Please help us. I am worried my  now won't make it and am worried for the wellbeing of other 
dogs out there.

9 Years Hound (unspecified) Dog 60 Pound

EON 583548 5/24/2024 11:08 Pedigree small dog roasted 
chicken rice and vegetable flavor. 
14 pounds.

After  has been consuming "small dog pedigree 14 pounds roasted chicken, rice and vegetable flavor" which was 
purchased on April 20th, she threw up puddles of blood on April 26, 2024 and also had blood in her feces. She was 
taken to the vet, where costs were up to $400 dollars, and was given medication to lower stomach inflammation. On 
march 23, 2024  fell ill, she threw up, has been complaining in pain, and can barely walk or move because of her 
discomfort. She also whines in pain whenever lifted up.

3 Years Poodle - Miniature Dog 10 Pound

EON 583547 5/24/2024 11:08 Blue Wilderness Trail Treats 
Grain free Denali Biscuits

I purchased Grain free Denali biscuits that state on the package it is NO chicken/poultry by products meals. I need 
chicken free because my GSD  is allergic to chicken. On the back of package is the ingredient statement and 
chicken meal is listed as 2nd ingredient and chicken fat is listed as the 4th ingredient.
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EON 583546 5/24/2024 11:08 Purina Beneful healthy weight My family has lost 2 dogs in less than 2 months due to a similar illness. Both died of tumors in their spleen either causing 
it to burst or grow to the point of affecting other organs/systems in their body. Both unfortunately bleed out and died and 
two separate vets stated they would not make it had surgery been performed since the tumor growth grew to either 
rupture or encompass their spleen. The only common denominator between the two dogs was the food they ate 
considering they were not the same breed or age or related. We don’t have anything for them to get into and they were 
extremely healthy to this point. Upon further research, we learned Beneful/Purina dog food brand has had several 
lawsuits against them along with several complaints from consumers with deaths concerning the same symptoms as 
what we experienced- lethargic, pale gums, cold to touch, tumors, bleeding out, hemangiosarcoma, etc. Beneful has 
done nothing to address these concerns and have stated there is no relation; however, there is obviously company bias 
related to their findings. Further studies need to be taken up to address this concern from an outside source otherwise 
family pets will continue to die without consequence.

10 Years Boxer (German Boxer) Dog 85 Pound

EON 583545 5/24/2024 11:08 Special Kitty Pate Special Supper 
Dinner

Special Kitty Canned food , size 13oz. Special Supper Dinner. Can exploded when opened and hurt my fingers , the 
contents was bubbling.

EON 583544 5/24/2024 11:08 Hills r/d dry chicken Cancer of spleen 10 Years Coonhound - Bluetick Dog 75 Pound
EON 583543 5/24/2024 11:08 Purina Pro Plan Complete 

Essentials Shredded Blend 
Chicken and Rice Formula 18# 
bag

We have been feeding Purina Pro Plan Adult Chicken & Rice for a while now….
However, the Sunday night before the Eclipse,  vomited up her Pro Plan Dinner and proceeded to vomit to the point 
of extreme dehydration within a few hours. I tried to get Cerenia and an antacid in her, but she couldn’t keep anything 
down. 
She was so dehydrated (within just a few hours) her blood had almost no serum to pull off for bloodwork. It’s like the 
moisture was sucked from her body.
We had just opened up a new bag of Pro Plan purchased off of Amazon two/three days before. 
**No poisons or toxins in the house or outside. No medications, nothing in the environment. Absolutely NOTHING 
changed except the new bag of food. 
Despite aggressive hospitalization, intense IV fluid therapy, IV anti-nausea meds, IV antacids, IV antibiotics and pain 
meds (because we believe her abdomen/stomach were painful) she was no match for the toxin. Most likely a Mycotoxin, 
maybe Aflatoxin.
Her symptoms:
-Hypersalivation
-Vomiting
-Acute Kidney & Liver Failure
-Elevated WBC Count (neutrophils possibly from inflammation or fungal/mold exposure)
-CPL positive 
-HYPOTHERMIA 
-Extreme lethargy & severe dehydration 
-Ataxia
-Then finally Ascending paralysis and death within 18 hours of her first vomiting episode.

Necropsy showed nothing abnormal as far as internal organs, just an extremely empty digestive system. 

Our other pet (a 35# Aussie) named  also started hypersalivating the following day, was lethargic and her blood 
was also low on serum indicating dehydration. Kidney/liver enzymes normal, CBC normal. We switched her off to a 
different food immediately and she improved within a week, we will repeat bloodwork in two weeks.

12 Years Papillon - Spaniel - 
Continental Toy (with erect 
ears or with dropped ears 
(Phaléne))

Dog 6 Pound

EON 583542 5/24/2024 11:04 Authority
Kitten chicken entree
3 oz

I have 10 hand feed kitten that were eating well and I was moving them to wet food. Six hours after I fed them they 
started to get sick throwing and diarrhea. With in 8 hours I’ve lost four kitten and three are in really bad shape I’m not 
sure if there going to make it.

5 Weeks American Shorthair Cat 450 Gram

EON 583541 5/24/2024 11:04 viva for dogs ground beef  started experiencing diarrhea and vomiting on Sunday, 4/21/24 which continued throughout the night. His diarrhea 
began to have blood in it during this time. He continued having diarrhea on Monday, 4/22/24 and refused to eat or drink. 
Concerned for his well-being as he appeared lethargic and dehydrated, I took him to the vet Tuesday morning on 
4/23/24. The vet gave him

4 Years Mixed (Dog) Dog 11 Pound

EON 583540 5/24/2024 11:04 viva for dogs ground beef The morning of Tues, April 16, 2024,  started having diarrhea & vomit (blood included in both). The symptoms 
did not get better so I had to take him to the emergency vet on Weds, April 17, 2024. After spending a day and a half at 
the vet,  returned home at night on Thurs, April 18, 2024. Upon his return home, I started giving  a bland 
diet made of chicken & rice as recommended by the vet.

3.8 Years Mixed (Dog) Dog 17 Pound

EON 583491 5/23/2024 14:40 Wellness Complete Health Large 
Breed deboned chicken brown 
rice and Salmon meal recipe

My puppy kept the diarrhea while eating this food for two weeks and started losing her hair.
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EON 583490 5/23/2024 14:40 Stell Chewys raw coated dry dog 
food Ocean WITH GRAINS

I have purchased 2 bags of of Stella Chewy raw coated Ocean dry dog food with grains. Upon receiving the outer 
shipping bag an the bag contents smelled rotten. The inner dog food bag weren't sealed an you could push on the bags 
an the air would come out, it didn't appear to be any opening, just like a slow leak. I contacted Amazon got a refund ... 
threw food away..... I have had this problem with multiple shipments of Stella Chewys raw coated dry dog food like this in 
the past . I think they're storing it to long??? and bags spring leaks?? Rotten smelling food filled my mail box with the 
order also. FYI I have purchased from Chewy an there hasn't been this issue Ever

EON 583489 5/23/2024 14:40 Purina One Lamb and Rice I got my dog a bag of Purina One Lamb and Rice. He wouldn’t eat much but when he did, he woke me up the following 
morning with excessive vomiting and diarrhea. He eventually puked so much he started puking blood. We rushed him to 
an emergency vet and spent $500 to stop the nausea and vomiting. NEVER will I buy Purina again. This isn’t the first 
issue we’ve had with it. He always pukes but not to this extent.

EON 583488 5/23/2024 14:40 Freshpet Deli Fresh - Grain Fee 
Chicken Recipe With Cranberries 
& Spinach 
Fully cooked and ready to serve

I purchased the fresh pet dog food from Costco Wholesale -  

Upon feeding the food to my dog, within 6 hours he became lethargic and began vomiting. First he was vomiting the 
digested food, then he was vomiting blood. 

 is very hyper and on most days is very active. He became lethargic and was sleeping a lot. He didn't eat for 24 
hours, but I kept him hydrated with lots of water. Today he is finally back to normal.

4 Years Spaniel - Cocker English Dog 23 Pound

EON 583487 5/23/2024 14:40 Ol Roy Cuts in Gravy Recently switched my dog to eating Ol Roy wet dog food (specifically prime variety pack with ribeye and ny strip flavors), 
following meal time she has been throwing up her food. As time has gone on, vomitting has become more frequent and 
has been mixed with diarrhea and low energy for extended amounts of time after eating. There are no other factors that 
could be the cause of her vomitting at home, she is a healthy young dog with no prior issues. Taken to the vet, where we 
have been advised to stop feeding her Ol Roy products. Will continue to monitor.

4 Years Terrier (unspecified) Dog 13 Pound

EON 583321 5/21/2024 15:12 ESBILAC PUPPY MILK 
REPLACER

On April 12 the 2024, our Bernese had her litter. By Sunday morning she had killed 5 of her puppies so the vet told me 
to pull the rest from her. so we pulled the remaining 8 on April 14th. We were feeding the puppies every 2-3 hours. 
esbilac liquid ready formula in a can. 2 weeks later after feeding them every 2-3 hours one of our females was gasping 
for air one evening. I picked her up and held her until she took her last breath in my arms. having NO idea what 
happened, I called the 24 hr animal hospital in  so many times trying to seek answers. a couple days later 
another pup had passed ,once again in my arms. Doing the same thing his sister did before she passed. gasping for air. 
I then took them to the vet in monticello animal hospital, in hopes for answers. he told me there was a thing called fading 
puppy syndrome as he thought that could've been the case and to keep doing what I was doing bc I was doing 
everything right. so I took the rest of the puppies home and the next day we lost another one, this time my mom 
recorded him before he had passed, in hopes we can Google the symptoms to see what our litter was passing. I took 
them back up to animal hospital trying to get more answers, he put them on an antibiotic and said they may have a viral - 
bacterial infection, but did no blood work to confirm. as he thought this was to help them just in case. a couple days later 
my mom opened up a pop top can of the same formula we have been using to see the inside all moldy and curdled. and 
the smell of fish was horrifiic..... with that being said I'm going to rewind a bit and state that the other cans was not pop 
top as they were just the ones that you open with a can opener. ( I had been sick and lost all taste and smell so I couldn't 
smell if the formula was foul) I would shake the can alot, slice one inch on the top of the can on one side and then 
another inch of the can on the other side. then I would triangle spout it out into bottles , so I never physically saw the 
inside of any of the cans.each can made approximately 2.5 bottles. Id make the bottles, feed the pups one and put the 
other bottle in the refrigerator and use it for the next feeding. after losing 4 puppies and seeing the formula I have been 
feeding my puppies I was so heart broken . I took them back up to animal hospital in  the vet told me he 
stayed up late one evening and was trying to figure out why our puppies was passing. after searching the web he found 
that esbilac liquid formula was killing so many litters of puppies! he told me to switch the liquid from them to powder 
NOW, don't give them anymore powder. that he felt the causes of death of my puppies was not the fading puppy 
syndrome that he felt it was 100% the liquid curdled formula that was killing my puppies. I was and still am so 
heartbroken. I was killing my puppies and watching them die in my arms. I even performed CPR on one and kept her 
alive for 45 minutes.

2 Weeks Mountain Dog - Bernese Dog

I went home and looked at the reviews on this product, it made me sick to my stomach. to see ao many bad reviews. so 
many animals dying just like mine was, the details that the customers would give was EXACTLY the same thing my 
puppies was doing before passing. said there was a lot of metal and copper inside the formula causing viral and 
bacterial infections. I will never, ever get over that I was reasoning that my puppies passed, as I feel like I should've 
done more research prior. Since the remaining 4 has been on the POWDER they are ALL perfectly healthy and growing! 
I have 3 females and one male left. ( F1 Standard Bernedoodles. and they are my life! Im not trying to sue this company 
by any means I just want the other customers to be aware prior to purchasing because I woulld never wish the pain and 
heartache I have felt over the loss of my 4 to anyone. Thank you so much for your time
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EON 583287 5/21/2024 10:20 Purina Pro Plan Adult 7+ 
Complete Essentials (turkey & 
rice entrée)

Severe nausea, drooling, and vomiting. One of the dogs affected (with no medical conditions, only age) refused for a few 
days but as soon as we introduced a different food, she had no issue eating it then.

12 Years Coonhound - Redbone Dog 72 Pound

EON 583258 5/20/2024 18:36 Acana chicken and rice  owner has noticed her coughing and having trouble catching her breath for the past few weeks. She was 
evaluated at our clinic after she passed out at home while being excited. I noticed her pre-existing heart murmur had 
worsened, so we took radiographs. Her heart is round and extremely enlarged and pulmonary edema was noted. We 
suspect congestive heart failure and possible Dilated Cardiomyopathy. We are starting cardiac meds and potentially 
referring for an echo.

12 Years Weimaraner Dog 65 Pound

EON 583257 5/20/2024 18:36 Kirkland Signature Nature's 
Domain Salmon & Sweet Potato 
Formula Dog Food

 was diagnosed with dilated cardiomyopathy and heart failure. It was too advanced by the time it was diagnosed 
for medication to be of much help. We had to put him down about 3 months after his diagnosis

12 Years Mixed (Dog) Dog 70 Pound

EON 583256 5/20/2024 18:36 Purina cat chow salmon dry food I gave my cats Purina complete cat food (Salmon). My 2 cats died within a week of each other.
They both became lethargic and had a hard time breathing. They both started vomiting. Then they had a seizure and 
died. I know the food poison them. They got so sick after eating this food and they were fine before they died. It 
happened so quick. I didn't even have time to take them to a vet. Purina always denies the blame and shows no 
responsibility for their food. Purina always says their food did not cause harm to any animal. Purina food is poison.

14 Years American Shorthair Cat 6 Pound

EON 583250 5/20/2024 17:24 Blue Buffalo Life Protection 
Formula Puppy Chicken & Brown 
Rice Formula, Blue Buffalo Life 
Protection Formula Adult Small 
Breed Chicken & Rice Recipe, 
Blue Buffalo Life Protection 
Formula Healthy Weight Adult 
Chicken & Brown Rice Recipe, 
Blue Buffalo Basics Skin and 
Stomach Care Adult Dog Duck & 
Potato Recipe

I adopted my dog  back in 2012 at the age of 1 years old. I began feeding her Blue Buffalo immediately and had 
been doing so until recently (April 2024). Ive purchased Blue Buffalo from PetSmart and Petco while living in  

 and most recently in   was diagnosed with heart issues in 2014 and has been dealing with this for 
years. The whole time I had been feeding her Blue Buffalo because it was recommended by the vets but now I'm finding 
out it's linked to heart issues in dogs and I'm worried my dog is one of them. She has also lost fur within the last year 
and had terrible skin rashes and scabs while I was feeding her Blue Buffalo. Also, she has suffered dental issues as well 
because she can't get teeth cleanings or tooth extractions because of her heart issue. Because of this, she was put on 
antibiotics to decrease her chances of oral infection. However, taking too many antibiotics can also affect the kidneys 
and she was diagnosed with Cushing's disease last year. Within the last month of preparing her meals myself (April 
2024 - present) she is at a healthier weight, is more vibrant and her fur is fuller. The heart issues are still there but it's a 
step in the right direction to not feed her the brand anymore.

15 Years Chihuahua Dog

EON 583215 5/20/2024 12:16 Purina Dog Chow After feeding this dog food to my dogs both became very lethargic, uncontrol able vomiting, diarrhea and bloody 
diarrhea.

6 Years Doberman Pinscher Dog 120 Pound

EON 583213 5/20/2024 12:08 Stella and Chewy absolutely 
rabbit dinner morsels raw food, 
Stella and Chewys Absolutely 
Rabbit Freeze Dried Raw Dinner 
Morsels

Around the beginning of April 2024 she came down with a cold out of nowhere - sneezing, runny nose, and eye 
discharge. She wasn't getting better, so I took her to our regular vet on April 13th for antibiotics. She got better and I 
didn't think much more about it, except she started not wanting to eat by around May 1st, so I brought her back in. The 
doctor then felt a mass in her belly and we decided to do abdominal surgery to try to remove the mass. 4 mesenteric 
masses were found and our doctor initially thought it was cancer. She started eating again with the help of an appetite 
stimulant. One week later she started running a fever and eating declined again, so I brought her back in and found that 
her temperature was 106. She was immediately hospitalized. One day later her preliminary biopsy results came back to 
show not cancer but a chronic abscess. After 2 days we were sent to  emergency vet where she was 
hospitalized again. We found out at that point that this was caused by mycobacteria, but the sample from the first 
surgery was too old to PCR test. She went through another abdominal surgery to remove as many of the masses as 
possible and send off for testing. The doctor said that all masses were lymph nodes, and at this point all lymph nodes 
are involved. She was started on three antibiotics that night - Rifampin, azythromycin, and Pantoprazole. She is also 
getting odansetron, cerenia, denamarin, probiotics (Fera pets), gabapentin for surgical pain. Her fever has stabilized at 
103-104. Her lymph nodes continue to be swollen. 

The biopsy from the latest surgery was sent off to the University of Illinois for PCR and culture testing. We are certain 
this is a mycobacteria. We don't know what kind yet. She is a strictly indoor cat. We highly suspect that this came from 
her food since it is a raw diet. Our other cat, a 13 yr old Siamese (  is unaffected so far, but she has no underlying 
health issues. She gets only Stella and Chewy raw rabbit diet. We briefly used their freeze dried raw to bridge a time 
where the frozen was not available.

4 Years Domestic Shorthair Cat 7 Pound

EON 583195 5/20/2024 9:36 Nutro (Natural Choice) Large 
Breed Healthy Weight

I opened up a new bag of Nutro Large Breed Health Weight for the dogs. Within 4 days of eating the product, 3 out of 4 
were vomiting and had yellow/loose stools. I took them to the veterinary and the 3 had pancreatitis. My dogs do not get 
any scraps and my yard is fenced in so they could not have eaten anything. Plus, they are never left unattended while 
outside. We have NO close neighbors that could have given them anything.

5 Years Rottweiler Dog 120 Pound
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EON 583181 5/19/2024 22:52 Nutrisource Small and Medium 
Breed Puppy Chicken Meal and 
Rice recipe

I received a bag of Nutrisource dry dog food when I bought my puppy in  in March 2024. After using the 
small bag of food a few days I found worm larvae in it. The dog store gave me a brand new bag which also had worms in 
it. I contacted the manufacturer who offered to give me a brand new bag of dog food. However, I declined it.

EON 583179 5/19/2024 22:24 Diamond Naturals Bought new bag of diamond Naturals cat food to feed two cats (one inside & one outside). They both nibble it but would 
not eat the normal amount. After couple days they refused to eat it. The inside cat starting vomiting and would not drink 
water. She was getting dehydrated. Took her to the vet and spend over $100 on medicine she would not take. After 
noticing the outside cat was not eating and had vomited I realized it had to be the dry food. Today I purchased a different 
brand of food and both cats ate as though they were starving and now drinking water. I have the bag the Diamond food 
was in.

3 Days Mixed (Cat) Cat 8 Pound

EON 583168 5/19/2024 17:16 Sheba Perfect Portions Grain-
Free Roasted Chicken Cuts in 
Gravy Entree Adult (foil sealed 
plastic containers)

2 different lots of Sheba Cuts in Gravy Chicken flavor received from Chewy.com contained 1-2 swollen packages. I am 
concerned about potential anerobic bacterial growth/food poisoning potential. I fed normal-appearing packages of food 
from this latest case to my cats before finding the swollen package in the middle of the case. One cat has had some GI 
upset but is also on a medication that could be upsetting her digestion.

EON 583162 5/19/2024 14:28 Royal canin gastrointestinal low 
fat

Both dogs became very ill. My older dog, was hospitalized. Bloody diarrhea, vomiting, abdominal pain and distended. 
The same is now occurring with my younger dog.They stopped eating the dry Gastro Royal Canin food on Sat 5/11/24 
and got ill on Tuesday.

Schnauzer - Miniature Dog

EON 583142 5/19/2024 8:24 Fancy feast gravy lovers chicken 
flavor

The food is fancy feast gravy lovers canned cat food, first my cat would throw up any chicken flavored food, at the 
beginning of May I bought a 48count box of fancy feast from Sam's club in , the only flavor he didn't 
throw up was beef! There were 4 flavors turkey being his favorite and immediately he was throwing up every can but the 
beef so I just returned the remainder of the box earlier this week Lorna refund! Please figure out what is going on with 
this food.

5 Years Domestic (unspecified) Cat 9 Pound

EON 583134 5/18/2024 23:48 Pedigree Adult Complete 
Nutrition Grilled Steak and 
Vegetable Dry Dog Food

Dog was eating a recalled food from Pedigree. A few days after dog was pooping black, 2 or 3 days after dog got facial 
paralysis. We received notification from distributor ( walmart) yesterday 05/17/2024. We stopped the food.

5 Years Spaniel - Cocker American Dog 30 Pound

EON 583127 5/18/2024 18:48 Purina Friskies Seafood & 
Chicken Pate Favorites

My cats have always eaten Friskies shredded wet food and been fine. My online supplier was having a sale that only 
included the pate variety. To take advantage of the sale, I ordered 2 40 packs of pate. Shortly after eating the food for 
the first time one of my cats started having diarrhea badly. I thought he might have eaten something bad but didn't 
initially blame the food. Over the next 3 days of eating the food all cats became affected. On day four after eating all 
three cats had severe vomiting and lethargy. I realized it was probably the food so quickly went out and purchased a 
different/ better brand of food. They felt much better and no more vomiting or diarrhea. Today, day 2 after the switch, 
they are back to their normal selves. I'm just glad I don't feed them large portions or it would have caused even worse 
symptoms. I'm out about $50 from that purchase and am very upset with Friskies for not fixing this problem which I 
realized after researching has been going on for several years now.

9 Years American Shorthair Cat 12 Pound

EON 583125 5/18/2024 17:36 Purena Pro Plan Began throwing up and having diarrhea approximately 5 days with the new food. 8 Years Terrier - Bull - 
Staffordshire

Dog 35 Pound

EON 583123 5/18/2024 16:44 Kirkland Signature Chicken and 
rice formula for dogs

Some of the cans in the case of food are very bulged to the point one is leaking rusted and generally gross on the 
outside.

EON 583107 5/18/2024 12:12 Pure Harmony Salmon & Sweet 
Potato Stew in Gravy CAT FOOD

This company, "Pure Harmony", 3 Oz wet cat food is advertising on front of package "Salmon & sweet potato stew in 
gravy catfood" when there is no salmon in it at all. It's diced up chicken. Subsequently, another type I bought advertised 
for beef and it was all chicken as well. It's complete false advertising, no change. All it is is diced chicken to mislead the 
consumer.

EON 583099 5/18/2024 8:48 Halo soft pate salmon recipe in 
broth 

Frequent, unexplained vomiting 8 Years Mixed (Cat) Cat 12 Pound

EON 583087 5/17/2024 21:24 Retriever Chopped savory 
chicken flavor

About a third of the way into the pate style dog food I found a thin shred of black plastic. It seems to be a thick black 
plastic bag or maybe a shaving off of a plastic piece of equipment. The consistency of the pate seems to have more 
pockets of jelly like substance than usual as if not mixed as well as usual. The food is Retriever brand chopped savory 
chicken flavor. Distributed by Tractor supply co., can is coded PDC4M10 1152 and best by May 17, 2026.
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EON 583086 5/17/2024 21:04 Purina ProPlan Small Breed 
Chicken & Rice Formula (Adult 
Under 20 lbs) dry dog food

We received a new bag of Purina ProPlan Small Breed Chicken & Rice Formula (Adult Under 20 lbs) dry dog food 
(same brand used for a while) and fed it to our 4 dogs for dinner on 05/09/2024. We then transported them to our pet 
stylist who was pet sitting for us while we went out of town. All of our dogs are familiar with our pet stylist. They were 
given their same food at breakfast and at dinner (1/3 cup each meal for each dog). 

The issue appears to have begun with our other dog on 05/14/2024 -  (10 year old black schnauzer mix - 18 lbs) 
began to have diarrhea and was vomiting in the late afternoon. By that evening, she could not hold her bowels and we 
were constantly going outside so she could relieve herself. She was also vomiting. She was soiling her kennel cloths, so 
we were ripping up sheets and towels and constantly changing them. We elected not to feed her that night, but fed the 
others the Purina Pro Plan.  had to go out every 30 - 45 minutes throughout the night and early morning. 

On 05/15/2024 in the morning, I took  to the vet. No bacterial or protozoan issues detected. Her blood panel was 
clear. She was given IV fluids and some meds. Her possible diagnosis was nervous colitis possibly due to her being 
separated from us. She was prescribed an anti-diarrheal and probiotics as well as prescription canned dog food with 
instructions to feed in small amounts (with rice added, if desired). We did this for  and kept her separated from the 
other pets. (all pets are kennel trained and sleep in kennels) For dinner,  was given the prescription pet food and 
meds. The other 3 pets were given the Purina Pro Plan (1/3 cup each) as is their usual diet. 

Later that evening (05/15/2024),  (10 yr old brown schnauzer mix - 13 lbs) began to have liquid diarrhea and 
vomiting. She was unable to hold her bowels and had several accidents in the home as we rushed to get her outside 
each time. She was then also kenneled full-time where we similarly went through multiple cloths and sheets. She 
continued having liquid diarrhea. She also had to be taken out every 30 - 45 minutes through out the night. We 
discontinued any hard dog food for her to let her stomach settle. 

12 Years Dachshund (unspecified) Dog 20 Pound

 = We did not yet fully suspect the purina food until the third dog got sick the next day in the early afternoon 
(  - 12 yr old short-haird brown dachshund - 20 lbs). We had gone ahead and given him and  (8 year old 
White Morkie-Poo - 18 lbs) their usual amount of Purina dog food that morning for breakfast because neither of them 
were showing any signs of diarrhea nor vomiting. Later that afternoon, however,  had liquid diarrhea and vomit 
consistent with the patterns seen with  and  Started out more explosive and then just uncontrolled. He also 
had to be housed in his kennel near the door with  and  so we could get him out right away. He is still 
experiencing liquid diarrhea as well as vomit. 

The only dog who has not had the severe reaction (initial uncontrolled spurts) is  Her stool is soft (not the usual 
consistency), but she has not had diarrhea, nor vomiting. She is kept in her kennel and is now walked in a different area 
than the other dogs. At the time  got sick, we discontinued giving Purina to her and  So the last time we 
used the food was the morning of 05/16/2024.
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EON 583083 5/17/2024 20:40 Purina ProPlan Small Breed 
Chicken & Rice Formula (Adult 
Under 20 lbs) dry dog food

We received a new bag of Purina ProPlan Small Breed Chicken & Rice Formula (Adult Under 20 lbs) dry dog food 
(same brand used for a while) and fed it to our 4 dogs for dinner on 05/09/2024. We then transported them to our pet 
stylist who was pet sitting for us while we went out of town. All of our dogs are familiar with our pet stylist. They were 
given their same food at breakfast and at dinner (1/3 cup each meal for each dog). 

The issue appears to have begun with our other dog on 05/14/2024 -  (10 year old black schnauzer mix - 18 lbs) 
began to have diarrhea and was vomiting in the late afternoon. By that evening, she could not hold her bowels and we 
were constantly going outside so she could relieve herself. She was also vomiting. She was soiling her kennel cloths, so 
we were ripping up sheets and towels and constantly changing them. We elected not to feed her that night, but fed the 
others the Purina Pro Plan.  had to go out every 30 - 45 minutes throughout the night and early morning. 

On 05/15/2024 in the morning, I took  to the vet. No bacterial or protozoan issues detected. Her blood panel was 
clear. She was given IV fluids and some meds. Her possible diagnosis was nervous colitis possibly due to her being 
separated from us. She was prescribed an anti-diarrheal and probiotics as well as prescription canned dog food with 
instructions to feed in small amounts (with rice added, if desired). We did this for  and kept her separated from the 
other pets. (all pets are kennel trained and sleep in kennels) For dinner,  was given the prescription pet food and 
meds. The other 3 pets were given the Purina Pro Plan (1/3 cup each) as is their usual diet. 

Later that evening (05/15/2024)  (10 yr old brown schnauzer mix - 13 lbs) began to have liquid diarrhea and 
vomiting. She was unable to hold her bowels and had several accidents in the home as we rushed to get her outside 
each time. She was then also kenneled full-time where we similarly went through multiple cloths and sheets. She 
continued having liquid diarrhea. She also had to be taken out every 30 - 45 minutes through out the night. We 
discontinued any hard dog food for her to let her stomach settle. 

10 Years Schnauzer (unspecified) Dog 13 Pound

We did not yet fully suspect the purina food until the third dog got sick the next day in the early afternoon (  - 12 yr 
old short-haird brown dachshund - 20 lbs). We had gone ahead and given him and  (8 year old White Morkie-Poo - 
18 lbs) their usual amount of Purina dog food that morning for breakfast because neither of them were showing any 
signs of diarrhea nor vomiting. Later that afternoon, however,  had liquid diarrhea and vomit consistent with the 
patterns seen with  and  Started out more explosive and then just uncontrolled. He also had to be housed in 
his kennel near the door with  and  so we could get him out right away. He is still experiencing liquid diarrhea 
as well as vomit. 

The only dog who has not had the severe reaction (initial uncontrolled spurts) is  Her stool is soft (not the usual 
consistency), but she has not had diarrhea, nor vomiting. She is kept in her kennel and is now walked in a different area 
than the other dogs. At the time  got sick, we discontinued giving Purina to her and  So the last time we 
used the food was the morning of 05/16/2024.
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EON 583081 5/17/2024 20:24 Purina ProPlan Small Breed 
Chicken & Rice Formula (Adult 
Under 20 lbs)

We received a new bag of Purina ProPlan Small Breed Chicken & Rice Formula (Adult Under 20 lbs) dry dog food 
(same brand used for a while) and fed it to our 4 dogs for dinner on 05/09/2024. We then transported them to our pet 
stylist who was pet sitting for us while we went out of town. All of our dogs are familiar with our pet stylist. They were 
given their same food at breakfast and at dinner (1/3 cup each meal for each dog). 

On 05/14/2024,  (10 year old black schnauzer mix - 18 lbs) began to have diarrhea and was vomiting in the late 
afternoon. By that evening, she could not hold her bowels and we were constantly going outside so she could relieve 
herself. She was also vomiting. She was soiling her kennel cloths, so we were ripping up sheets and towels and 
constantly changing them. We elected not to feed her that night, but fed the others the Purina Pro Plan.  had to go 
out every 30 - 45 minutes throughout the night and early morning. 

On 05/15/2024 in the morning, I took  to the vet. No bacterial or protozoan issues detected. Her blood panel was 
clear. She was given IV fluids and some meds. Her possible diagnosis was nervous colitis possibly due to her being 
separated from us. She was prescribed an anti-diarrheal and probiotics as well as prescription canned dog food with 
instructions to feed in small amounts (with rice added, if desired). We did this for  and kept her separated from the 
other pets. (all pets are kennel trained and sleep in kennels) For dinner,  was given the prescription pet food and 
meds. The other 3 pets were given the Purina Pro Plan (1/3 cup each) as is their usual diet. 

Later that evening (05/15/2024)  (10 yr old brown schnauzer mix - 13 lbs) began to have liquid diarrhea and 
vomiting. She was unable to hold her bowels and had several accidents in the home as we rushed to get her outside 
each time. She was then also kenneled full-time where we similarly went through multiple cloths and sheets. She 
continued having liquid diarrhea. She also had to be taken out every 30 - 45 minutes through out the night. We 
discontinued any hard dog food for her to let her stomach settle. 

10 Years Schnauzer (unspecified) Dog 18 Pound

We did not yet fully suspect the purina food until the third dog got sick the next day in the early afternoon (  - 12 yr 
old short-haird brown dachshund - 20 lbs). We had gone ahead and given him and  (8 year old White Morkie-Poo - 
18 lbs) their usual amount of Purina dog food that morning for breakfast because neither of them were showing any 
signs of diarrhea nor vomiting. Later that afternoon, however,  had liquid diarrhea and vomit consistent with the 
patterns seen with  and  Started out more explosive and then just uncontrolled. He also had to be housed in 
his kennel near the door with  and  so we could get him out right away. He is still experiencing liquid diarrhea 
as well as vomit. 

The only dog who has not had the severe reaction (initial uncontrolled spurts) is  Her stool is soft (not the usual 
ocnsistency), but she has not had diarrhea, nor vomiting. She is kept in her kennel and is now walked in a different area 
than the other dogs. At the time  got sick, we discontinued giving Purina to her and  So the last time we 
used the food was the morning of 05/16/2024.

*Note, we included the vet information in this report; however, the vet was not consulted for this report. The vet treated 
 and not our other dogs as of the writing of this report and our other pets had not become sick at the time  was 

seen by the vet. The vet's assessment of  illness was based on  and that none of the other dogs had exhibited 
any signs. We have not asked the vet to weigh-in on our belief that the Purina dog food likely caused the reactions in our 
pets.

EON 583076 5/17/2024 17:40 Purina pro plan sensitive 
stomach salmon

Violent puking, blood in it. Also diarrhea 6 Years Retriever (unspecified) Dog 50 Pound

EON 583075 5/17/2024 17:40 Nutro Cuts in Gravy Simmered 
Beef and Potato Stew

For the past week,  has thrown up every time he has eaten Nutro cuts in gravy, which he's been eating for years!
He's been to the vet twice and is currently there as they are trying to determine if there is underlying disease causing 
this problem.

6 Years Shih Tzu Dog 20 Pound

EON 583068 5/17/2024 17:08 Acana Meadowlands - Feline 
Formula, Acana Meadowlands - 
K9 Formula

My 2 dogs, a greyhound and a lab mix were given Acana Meadowlands. The lab mix became ill, vomiting and having 
multiple seizures (10+ a day). He had bloody diarrhea as well. The greyhound, while not sick, began refusing to eat the 
Meadowlands food as did the lab mix. Once we changed food brands the issue stopped. The lab mix has had seizures 
on various other Acana formulations before too (which stop when we change brands- Grasslands and the fish recipe). 
While it's possible there may be some kind of underlying allergy triggering the seizure episodes, my two cats, who were 
also fed the Meadowlands at the same time as the two dogs, also became ill on it and started vomiting on it throughout 
the house. I still have a bag of the cat Meadowlands formulation if you'd like to test it. All of the issues ceased once we 
switched all animals onto a different brand of food.

13 Years Mixed (Dog) Dog 65 Pound
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EON 583067 5/17/2024 17:08 meow mix original I gave my cat meow mix for the 1st time on a sunday night... he started with an upset stomache( i figured a different food 
caused it) by tuesday morning he died.

5 Years Domestic (unspecified) Cat 15 Pound

EON 583023 5/17/2024 10:12 Purina Pro Plan Weight 
Management Shredded Blend 
Small Breed Formula

4/9/24: I ordered 2 bags of Purina Pro Plan Weight Management Shredded Blend Small Breed Formula online from 
Chewy. They delivered it by 4/11, and I stored the food in a cool, dry location inside the house. 
5/12/24: Around 5pm, I opened one of the new bags of Purina Pro Plan Weight Management Shredded Blend Small 
Breed Formula and fed my dog her normal serving size. By midnight, she was experiencing extreme gastrointestinal 
issues (diarrhea) and lethargy. She had a few episodes of this until around 9AM. 

I immediately stopped giving this food and have been feeding boiled chicken and rice since the event. The extreme 
symptoms have since subsided and she seems to be recovering with mild gastrointestinal symptoms. No medical 
intervention has been needed at this time.

My dog is up-to-date on all vaccines and has never experienced symptoms of this nature. She has been eating this 
particular formula for at least a year. Prior to purchasing the food, I've noticed the past 6 months it has been difficult to 
find this food. I have kept her on it because it has helped her lose weight. I'm not sure if the supply/demand issues are 
impacting the quality of the food so I thought I would report it for investigation. Thank you

7 Years Unknown Dog 17 Pound

EON 583022 5/17/2024 10:08 Fussy Cat market fresh chicken 
and turkey meal recipe

With 30 minutes of cat eating new bag of Fussy Cat Chicken and Turkey Mean dry cat food she vomited. For the last 24 
hours the cat has vomited 5x and has had 10+ bouts of diarrhea.

1 Years American Shorthair Cat 10 Pound

EON 583016 5/17/2024 8:00 Royal Canin Gastrointestinal low 
fat dry food

Both of my dogs have suddenly become extremely ill. With massive amounts of waterey diarheea, my one dog is 
currently being hospitalized for hemorrhagic gastroenteritis, bloody diarrhea, excruciating abdominal pain with 
distension. They will not touch the food. The vet is costing thousands of dollars to hopefully make her through this. Could 
be contaminated food causing a parasite or infection.

Schnauzer - Miniature Dog

EON 582994 5/16/2024 20:24 4health with Wholesome Grains 
Large Breed Puppy Chicken 
Formula Dry Dog Food

My dog was impacted by copper-associated hepatopathy thought to be due to over-supplementation of copper in 
commercial pet food. I implore the FDA to take corrective action to lower the maximum copper concentration in 
commercial dog food to mitigate this avoidable & potentially fatal illness. This is our story:

On March 18, 2023 we drove 5 hours to meet a 3 month old Samoyed puppy. She stole our hearts immediately. Another 
5 hour trip and we were home. I wasn't sure how our then 11 year old beagle would like having another female dog in 
the house (up to this point we've had mostly males) but she handled it fine.  fit right in. We had a Sammie before 
so we know the breed and were prepared for puppy training, house training, grooming, etc. We are active campers and 
hoped she would like camping as much as all our other dogs do/did. 5 months go by, everything is going well. She’s 
sassy, aroos at us a lot, uses her beagle sister as a chew toy & likes to shred tennis balls in less than 5 minutes. Settling 
in nicely, we've got a good routine going but she seems to be not always enjoying her food (we continued what she was 
eating when we adopted her). Some days she ate great, other days she only ate some. Does she not like her food? Is 
she bored with it? The last time I had a dog that didn’t eat she ended up with cancer. There were no warnings, her 
behavior was normal, she just stopped eating. I know I went to the extreme thinking this for  but no harm in taking 
her to the vet to check. She's checked and cleared. Could she just be a puppy/terrible 2s? Keeping track of her eating 
and anything else going on was tedious but necessary. Three more months go by and her eating is getting more 
sporadic and now she is losing weight and spitting up – sometimes food, sometimes clear liquid which I learned a new 
term to…urping (same as when babies eat too quickly or too much). Back to the vet. I'm the type of person who if I 
believe something is wrong I will research, make appointments, talk to whoever I can until I get answers. One of two 
things happens: either I find an answer or someone tells me I'm crazy. So the vet calls. Bloodwork comes back and she 
is anemic, has slight jaundice, high liver enzymes and her white blood count is very high. Our vet suggests we make an 
appointment with a place that does abdominal ultrasounds. Ok didn't know what that all meant but she's got something 
going on. Appointment is made for the Thursday after Thanksgiving weekend. We go on our annual end-of-the-year 
camping trip which falls around our son's birthday.  eats a little on Thursday which is Thanksgiving, nothing on 
Friday or Saturday. That's it - she is going to the hospital. Sunday morning my son and I load both dogs into my jeep, we 
leave hubby to finish closing up the camper and we head home. I drop my son and beagle at home and head to the 
hospital with  Get her checked in and wait. Hubby gets home, parks the camper, gets our son and meets me at the 
hospital. 

8 Months Samoyed Dog 49 Pound
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They aren't sure what's going on so she's staying the night at least. The next few days are tests and phone calls back 
and forth with the hospital. Bloodwork, scans, aspirations and finally liver biopsy. Copper Associated Hepatopathy aka 
Copper Storage Disease. What the hell is that? Well her body doesn’t process copper. Wait there’s copper in her food? 
Apparently, there is. Dogs need copper for a few different things like skin health, coat color and quality, bone, cartilage 
and joint maintenance, supporting proper skeletal formation and joint health. Um ok didn’t know that. Start reading more 
about that and there is copper naturally in some ingredients in dog foods like meats, beans, whole grains. Copper 
Storage Disease is common in certain breeds: Labrador Retrievers, West Highland Terriers, Skye Terriers, Keeshonds, 
American Cocker Spaniels and Doberman Pinchers. Samoyeds are not on the list but they are adding breeds all the 
time. If their food just has naturally occurring copper the food should not cause problems. But some companies add 
copper and that’s where it could be toxic.  food happens to be one of those foods. The most disturbing fact is that 
it’s not regulated. Companies can put in as much copper as they want. The ‘recommended’ amount 7.3 mg/kg 
(milligrams per kilogram). Recommended but not regulated. What do they add? Copper Sulfate - it kills bacteria, algae, 
roots, plants, snails and fungi. WHY IS THIS IN THEIR FOOD?!?! Copper Proteinate - I haven’t found what this is. The 
amount of copper added isn’t listed on their food. My beagle’s food has both those ingredients but copper amount isn’t 
listed. Do some digging on the company website and find that the amount is 17.2-18.73. I’m not great at math but that’s 
more than 2 times the recommended amount. Why? Why? That’s the question that keeps going through my mind. I can’t 
focus on that right now. I have to focus on getting  better if that’s even possible. Will her liver recover? Is she going 
to die? No one could answer that. The vet mentions a medication that will bind to the copper and remove it from her 
body. Awesome! He’s heard it’s only available in Canada. Not awesome. After 3 days in the hospital we take her home. 
It’s the day after our son’s birthday and I can’t tell him if she’s going to make it. She’s got a ton of medications, we can 
only give her water in small amounts at a time and now we have to get her to eat. Boiled chicken, rice, veggies. She 
seems to like the chicken, rice not so much, carrots are her favorite. We sit on the floor and hand feed her. She’s so 
weak she lays on the floor. We carry her everywhere – outside, up stairs. Tiny improvements. Main goal is to get weight 
back on her. Before this started she was 49 lbs. When we brought her home from the hospital she was 21 lbs. There are 
no words. 

It's been a week since she’s been home. Some days she eats the chicken. She loves carrots. I try to explain to her that 
she has to eat more than carrots. Besides we don’t want her to turn orange! She doesn’t care, she wants carrots. But 
now she’s breathing funny, like having a hard time to breathe. It sounds croup-y. Ugh back to the vet – pneumonia. This 
poor baby. More meds. Humidifier in the bedroom. No sleep for any of us so we can check on her. She looks like she’s 
wearing socks because sections of all 4 legs are shaved. Her belly is shaved & she has stitches from the incision from 
her biopsy. I just lay in bed watching her and crying.
One good thing – I mentioned to the vet the medication the other vet was telling me about. A couple days after she calls 
and tells me she’s found a compounding pharmacy that will make it. Back to awesome! We add that to her daily routine 
of meds.

Pneumonia finally goes away. She turns 1. Didn’t know if she was going to make it to 1. Back to getting her to eat. We 
spend weekends boiling chicken, making rice, blanching veggies (carrots, string beans), blueberries, sweet potatoes. 50 
plastic containers lined up on the table, everything cools and we pack it up enough meals for the week. This is our life for 
a couple months. Bloodwork every 2 weeks. I make a medicine schedule of what she gets and what time. I also make a 
calendar and record everything: what she eats, how much, if she vomits or urps, everything goes on this. It goes to 
every vet visit. I get copies of all her bloodwork and tests. I compare new bloodwork results to previous results. I send 
questions to the vet. I research. I pass out every night. I’m up a million times during the night to check on her. We are all 
exhausted!
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But then it happens – she eats a little more, she’s gaining weight. Her bloodwork is getting better although her white 
count is still high. We start adding more food to meals. We aren’t going to celebrate yet but we can breathe a little 
easier. Now we have to decide if we are going to continue cooking for her or find a food with low copper. Have you tried 
doing that? It’ll make you sick. Even the prescription food has added copper! Ok so maybe we will be cooking for her 
forever. Then hubby finds one and it only has 7.5 mg/kg. Nice! I email the company, tell them a very brief rundown of 
what happened to  and ask it they have any added copper. They don’t!! He sends me tons of info on their food and 
the reason they started making their food – they lost their dog to this disease. Unfortunately it was too late for them. I’m 
heartbroken for them. I cry for them, I cry for  I cry for all the dogs that passed from this. It sickens me. It pisses 
me off. How can companies do this? Do they not know this can happen? Do they not care? How can this not be 
regulated? Time to do something. Checked my beagles food and guess what? Added copper! Threw that out and started 
her on the same food as 

 gotcha day came. We are amazed. We didn’t think about this day because we didn’t know if she would be here 
to celebrate. She’s 15 months old. She’s back to her sassy self. Her hair is growing back in and it doesn’t look like she’s 
wearing socks anymore. She’s running and playing. Best of all – she’s 48 lbs! Now we have happy tears. She’s down to 
2 medications and a probiotic a day. We don’t know how long we’ll have her with us. We don’t know what damage is 
done to her liver. We will eventually need another liver biopsy to check her liver but we don’t want to put her through that 
right now. We hope we caught it early. Most dogs aren’t diagnosed with this until it’s too late. 

This needs to stop! It needs to be regulated. There is no reason for excess copper to be added to our dogs food. Please 
get involved & make companies stop adding copper. Not just the brand of food we used - ALL companies!

EON 582989 5/16/2024 19:48 Purina Pro Plan Salmon and Rice Loose stools, diarrhea, mixed with more loose stools. Eating lots of grass on walks. 3 Years Ridgeback - Rhodesian Dog 90 Pound
EON 582977 5/16/2024 17:04 Purina ONE +Plus Vibrant 

Maturity Senior Dry Dog Food
anorexia, vomit, diarrhea, kidney failure, stroke 15 Years Chihuahua Dog 8 Pound

EON 582976 5/16/2024 17:04 Royal Canin . Select protein PR Royal Canin PR was on the list that the veterinarian recommended for my dog that has food allergies. We got the 
prescription and got Royal Canin PR ( rabbit and potatoes ) formulated for dogs that has food allergies. When I gave it to 
her in less than 24 hours she started itching , her itching increased after 24 hours I gave her that food . She has been on 
rabbit formula from other brands before and did good . So I looked the Royal Canin PR bag and when I was reading the 
ingredients only in Spanish says natural ingredients ( aves) which it means birds , but only in Spanish not in the other 2 
languages. I called the company they said it was marking problem I said no because my dog is allergic to poultry , beef , 
bison , lamb . She has been on rabbit prescriptions food before from other brand and she did not itch, so you guys are 
putting birds to the rabbit and potatoes prescriptions food , she requested my dog medical records and I said not a 
problem. My dog is healthy she just have food allergies so that’s why she is on prescription food for dogs that has food 
allergies. I got a lawyer because what they are doing is False Advertising. My lawyer requested DNA test on the food but 
they didn’t give him the results . I had to take my dog to her veterinarian and she gave her an cytopoint injection 
because she was itching so much and her skin was getting bad after eating Royal Canin PR . I have pictures of my dog 
skin , of the receipt, of the prescription, and a video of the bag purchased. I got that bad in February, 2023 .

3 Hours Dogo Argentino Dog 91 Pound

EON 582975 5/16/2024 17:04 Purina ONE +Plus Vibrant 
Maturity Senior Dry Dog Food

Anorexia, lethargy, acute kidney failure 15 Years Dachshund - Miniature Dog 12 Pound

EON 582974 5/16/2024 17:04 Merricks Lamb and Brown Rice 
Kibble healthy grains

My dog suddenly became ill after eating from a new bag of kibble ordered from Chewys of Merricks Lamb and Brown 
rice. He had been eating this food for 3 years wirh no problems suddenly he couldn't keep his food down and over 2 
days developed diarrhea I took him to the vet he was prescribed medication I happened to look at the bag ic food 
thinking it was expired but it was not then I noticed on the ingredients list that chicken meal replaced salmon meal and 
my dog is allergic to chicken as a consumer of thud product we should have been made aware of such a drastic change 
as my dog and I'm sure many others cannot process chicken. I had to pay a $600 vet bill and am in the process of 
finding a kibble without chicken coming from a person with a picky eaterbthis disheartening I am so disappointed with 
this brand.

Mixed (Dog) Dog

EON 582944 5/16/2024 12:36 Purina ONE +Plus Vibrant 
Maturity Senior Dry Dog Food

vomit, vomit blood, skin irritation, anorexia, diarrhea, lethargy, vet tests show nothing wrong except possible pancreatitis 
with unknown cause

8 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog 34 Pound

30 of 155

(b) (6)

(b) (6)

(b) (6)

(b) (6)



Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM

Disclaimer: This record contains information submitted to FDA through FDA’s established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event.

EON 582940 5/16/2024 12:12 Purina Pro Plan Weight 
Management Chicken & Rice

I opened a new bag of Purina pro plan chicken Weight management. Within the first two weeks my dogs both vomited. 
Eventually my one dog vomited so many times she then collapsed and I took her to the emergency vet to find she was 
bleeding internally. She was hospitalized for 3 days and then in and out of the vet again for a week or two after because 
she declined again and I almost lost her multiple times. They diagnosed her with pancreatitis but then also with IBD but 
said they had no idea why or what caused it but I believe it was due to the dog food and the fact that she was on it for 
years and never had a problem and then both of my dog were sick and nothing else changed and the vets could not tell 
me what it was and just guessed and the last internal medicine vet said she doesn’t believe she ever even had 
pancreatitis.

Dachshund - Miniature Dog

EON 582939 5/16/2024 12:12 Purina One wet dog food 6 pack 
cans.

This is the third time in the last month I have bought a 6 pack Purina One wet dog food and got at least 2 sketchy cans 
on opening. Food has a discolored ridge. My dog,  started getting some sort of seizure around that time. Going to 

 Friday to look into it.
EON 582909 5/16/2024 0:52 Purina dog chow high protein I bought a bag of purina dog chow high protein. That's the brand I usually buy. It was the 44lb bag. I've noticed that 

everytime they eat, later on in the night they throw it up. One dog throws up the food, the other dog throws up all the 
food and the one throws up food woth blood clots. They get alot of gas on their belly's. For 3 days I'll do a water cleanse 
where I just give them water for 3 days and they do fine. As soon as I gave them dog food this morning, I came back to 
check on them and it they had the food thrown up again. They've been eating purina for a couple of years now. We've 
had other dog foods before that but it wasn't sitting on there stomachs well. Now the purina dog chow is jacking my 
babies up. I always buy there food from tractor supply.

3 Years Bulldog Dog 87 Pound

EON 582886 5/15/2024 17:24 Grandma Lucy’s Pure Formance 
Fish Recipe

I have an 155 pound Leonberger who is a very fussy eater. Grandma Lucy’s is one of the only foods that he eats 
consistently. At almost $100 per bag, and he goes through a bag a week, while the food is very expensive, I assumed it 
was high-quality so I sucked it up and paid the price. So imagine my horror when I fed him his breakfast and when I 
looked in the bowl when he was finished and saw a dime in his bowl. Somebody put a friggin dime in the pet food bag. I 
immediately reached out to Grandma Lucy’s and the response I got was so pathetic. It’s like they didn’t care. I then 
wrote to the president and never heard back. Finally after sending another email to Customer Service they called me. 
When I asked them why I never heard from the president they told me “she’s very busy.“ I would think that if they cared 
about customers and their product, they would take a matter like this much more seriously. Then today, I was finishing 
off the bag planning on switching him to a different food and found a penny in my dog’s food. A different bag had a 
penny in it!! I had Chewy.com replace the bag I had with the dime in it and the replacement bag had a penny in it. 
There’s a serious problem going on at that factory/warehouse. My pet food store told me that two people who bought the 
same product told her That they found bugs in their bags and they also contacted customer service and Customer 
service didn’t care. I reached out to Customer Service about the penny today and never even heard back. I’m taking my 
dog tomorrow for x-rays to make sure he hasn’t swallowed any coins. And I am expecting grandma Lucy’s to pay for the 
appointment. But it’s going to be a fight! Because they don’t care.

EON 582885 5/15/2024 17:24 Purina Pro Plan High Protein with 
probiotics Shredded Blend 
Chicken and Rice Formula Dry 
Dog Food

After approximately 3 meals (1 1/2 cup each) of a NEW bag of Purina Pro Plan Chicken and Rice Adult Complete, she 
began vomiting 3-4x after every time she ate the food. After two vomiting fits (about 3 meals), her becoming 
lethargic/depressed, and displaying red/glassy eyes, I stopped feeding her Purina food and switched to rice and 
pumpkin. Also important to note that after opening the new bag, she kept leaving food in the bowl which is very unusual 
for her. She did not throw up during the few days she was not eating Purina and was not leaving food in her bowl. When 
I thought her stomach was better, I gave her Purina again, which she threw up immediately following eating it. I fed her 
boiled chicken and pumpkin for 2 days, while waiting to see the vet (again, did not vomit when she was not eating 
Purina). The vet ran blood tests and found nothing unusual except an abnormally high red blood cell count, which he 
attributed to throwing up and becoming dehydrated. The vet recommended discarding the bag and switching food, as 
the food was likely the culprit. She was given fluids, anti-nausea medication, and prescribed Gastro wet food before 
transitioning food.

2 Years Retriever - Golden Dog 71 Pound

EON 582870 5/15/2024 13:24 Nature's Recipe Grain-Free 
Salmon Sweet Potato & Pumpkin 
Recipe Dry Dog Food

About 5 days after our dog started eating this new bag of food he started experiencing constipation. He has lost all 
appetite and is lethargic overall does not seem well. He has had constipation and diarrhea back and forth. We have 
been feeding this brand and flavor of dog food for years and this most recent bag has much darker and harder pieces 
with some having chip/shards of what appears to either be bone or plastic. We will be visiting the vet tomorrow for a full 
diagnosis.

11 Years Mixed (Dog) Dog

EON 582845 5/15/2024 9:24 Purina One True Instinct Grain 
Free

My dog is typically eager to eat his food. When I opened a new bag of Purina One, he refused to eat it. Finally he ate the 
food and he became lethargic. He has diarrhea and is vomiting.

Pit Bull Dog

EON 582844 5/15/2024 9:16 Meow Mix indoor health I recently purchased two SEALED bags of meow mix (indoor health) dry food. the first bag had no issues per usual, 
when my husband opened the second bag about 6 days later he immediately realized the food was MOLDED the whole 
bag all the way through. we toke pictures and smelled the bag to make sure it was what we thought it was. the bag was 
stored properly. Wasn't too hot or cold. The bag was not tampered with at all, kept out of reach of my three kittens and 2 
year old cat. We haven't thrown the food out either.
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EON 582843 5/15/2024 9:16 Hill's science diet veterinarian 
recommended
Large breed puppy
lamb meal & brown rice recipe

puppy started foaming from mouth having focal seizures, tremoring, critically high rectal temp and hallucinating. Was 
stabilized and started on oral antiseizure meds. 3 days after last consumption, puppy got another meal at dinner, next 
morning, same symptoms.

5 Months Retriever - Golden Dog 34.6 Pound

EON 582816 5/14/2024 20:04 Purina One Hairball Formula I’ve been feeding my cat Purina, one hairball formula for many years. Over the past couple of months, I noticed that she 
will not complete a bag of Purina one and she’ll look to a new bag, so I’m throwing away a lot of food, and I’ve often 
noticed that she has increased vomiting quite a bit and it coincides with her eating. Hey, I opened up a new bag of 
Purina one instantly she got sick on the floor. I do not want to falsely accused Parina one but I’m seeing a lot of other 
incidents occurring for Parina one is denying liability, but I think this issue is worth looking into.

12 Years Domestic Shorthair Cat 13 Pound

EON 582764 5/14/2024 12:20 Purina ONE Plus Large Breed 
Adult Dog Food Dry Formula - 40 
Pound Bag

Noticed moths congregating around pet food container kept in my kitchen. They were increasing in numbers and coming 
out of the container and hanging out on the lid. While wiping them away, discovered webbing and live worms. After 
examining the food closer, discovered cocoons and evidence of insects were part of the food pellets.

EON 582763 5/14/2024 12:20 Dream Bones Mini Sticks 
Wrapped Real Chicken

I purchased a bag of the Dream Bone mini-Chicken wrapped Sticks at my local  supermarket in  
 My dog loves the product and has been eating them for quite some time, the new bag was mfg. in Vietnam 

VB23338 best by date is 12/04/2026 POP DBcW-02856 15 mini sticks. UPS code 8-10833-02856-6. I gave her one from 
the bag this morning and about 20 mins later she threw up, which I thought "ok, she may have eaten some grass 
outside", but no grass was in the vomit. At lunch today I gave her another one and about 10 mins later she threw up 
again. I called my vet and had to leave a message, I called the Mfg. and was on hold for about 20-30 mins and had to 
hang up to return to work. I googled this product and saw several stories on it making dog sick and even killing them; the 
Vietnam mfg. product was mentioned several times in the stories. The store I shop at had been out of the product and 
when I saw they had re-stocked the shelf and I bought a new bag, so this was new inventory for them. I have only given 
my pet 2 out of the new bag, she threw up from eating both treats, I will throw the remaining away. I wanted to alert 
someone about the issue before more dogs become sick or die from the product.

7 Years Hound (unspecified) Dog 150 Pound

EON 582745 5/14/2024 10:32 Merrick Lamb with Brown Rice 
Healthy Grains Special Diet

Given Dry Food which caused yellow diarrhea. Leading to yellow diarrhea with bright red blood. 1 Years Bulldog - French Dog 25 Pound

EON 582744 5/14/2024 10:24 Merrick Lamb with Brown Rice 
Healthy Grains Special Diet

Given Dry Food which caused yellow diarrhea. Leading to yellow diarrhea with bright red blood. 1 Years American Pit Bull Terrier Dog 45 Pound

EON 582742 5/14/2024 10:24 Merrick Healthy Grains Real 
Lamb plus brown rice recipe with 
ancient grains

Started with very wet yellowish diarrhea, then to lots of blood following the diarrhea. 11 Years Mixed (Dog) Dog 62 Pound
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EON 582651 5/13/2024 21:40 Stella & Chewys Raw Blend Wild 
Caught Recipe Salmon Grain 
Free

Stella & Chewys, Raw Blend, Wild Caught Recipe salmon, Grain Free. 
Lot code :#231222PRO078825
Best if used by JUN-14-2025
18:15:57
Item # 820080

We had a bag of Stella and Chewys dry food (beef flavor) that was finished. Dog has no reactions to it, and we have 
been feeding Stella's for 2 years now. We alternate between feeding the beef flavor, and the wild caught recipe. She has 
never had a reaction or issue with either. However, Sunday may 12th, she was throwing up all night, and had bloody 
stool and threw up the next morning too. We took her to the vet and vet confirmed high salmonella count, but couldn't 
determine our dogs exact exposure. She (  our dog) has not eaten anything else during this time or before we 
noticed hee acting odd and throwing up. As far as we can tell, the only thing that changed in her recent diet was opening 
up a brand new bag of Stella and Chewys Raw Blend, wild caught recipe. Food from this newly opened bag was first fed 
the morning of May 12th. It's the only thing we can think of that ever changed with her diet or anything she ate that could 
have caused the salmonella. 

I checked current recalls as much as i can and found nothing recent about Stella's, but I can't think of anything else that 
could have caused the issue besides the new bag of food. I would really like this to be investigated, I am not sure if this 
food is safe for my dog anymore and am very concerned about her health. She went into the vet this morning and has 
gone home with an expensive bill and medication to help, but has not yet improved or recovered completely. She is 
currently stable and we were instructed by vet to wait out the night at home with her and return to vet in the morning if 
she is still not improving through tonight (05/13/2024)

Noted that the freeze dried pieces of food in the bag looked more extta crumbly than usual, and not exactly like it is 
normally. But wasn't enough to alarm us not to feed from the bag. While writing this report, I looked at the UPC code to 
record the info for this report, and found puncture holes and packaging tape over a part of the bag nearby the upc. Not 
sure if it's related, but I am now very suspicious of this as well. I do remember the sales person at the pet store 
mentioning it was just some tape on the bag (when we purchased it) but i wasn't concerned about the tape at the time, 
and didn't realize it was specifically taped up holes in the bag.

5 Years Corgi - Welsh Pembroke Dog 30 Pound

EON 582430 5/13/2024 20:04 Taste of the wild Sierra Mountain My dog was on "Taste of the Wild" grain free food and was diagnosed with DCM. 12 Years Pit Bull Dog 60 Pound

EON 582301 5/13/2024 19:12 Purina Pro Plan Performance 
Sport 30/20 all ages chicken & 
rice formula

A new bag of Purina Pro Plan Sport 30/20 All Ages, flavor chicken & rice was purchase and opened.  began 
committing shortly after each feeding.

3 Years Greyhound - Italian Dog 32 Pound

EON 582300 5/13/2024 18:44 Purina pro plan beef The food have bugs that turn into flies.
EON 582237 5/13/2024 11:00 Purina Pro plan large breed 

chicken and rice
Dogs got sick eating Purina pro plan large breed chicken and rice. Got slimy bloody stools, lost weight, lethargic, still all 
recovering with help from meds, probiotics, rice and ckn with supplements only now.

Great Dane Dog

EON 582236 5/13/2024 11:00 KMR PetAg Kitten Replacement 
milk

i brought KMR PetAg kitten formula for my two-week-old foster kittens within a matter of minutes after drinking the 
formula they start not acting themselves after about an hour they was really weak with water poop. they both along with 
another one puked the formula up and even though they were eating they was losing weight like crazy by the next day i 
lost one of the kittens may 6th and the day after another kitten died may 7th. I switched formula to see if that helped and 
i made a vet appointment for another really weak kitten and its 4 siblings everything at the vet was negative. after 
switching the kittens off of the krm petag formula they are gaining weight again with normal poop and starting to look 
healthily..i personal thing this is a bad batch of formula that is killing kittens and needs to be recalled it isn't fair to us who 
rescue to save babies to loose them to formula and a horrible death..

2 Weeks Domestic Shorthair Cat 230 Gram

EON 582235 5/13/2024 11:00 Puppy chow tender pieces expire 
day March 2025

Puppies all got sick. Some did recover but one was not able to recover and passed away. 4 Months Elkhound - Norwegian 
Grey

Dog 17 Pound

EON 582210 5/13/2024 2:20 Purina pro plan After getting a new bag of Purina pro plan puppy food, my dogs began to have explosive diarrhea for 3 days until I 
switched their food over to hills science diet.

1 Years Crossbred Canine/dog Dog

EON 582205 5/12/2024 21:56 Purina pro plan veterinary diet 
UR

My dog went to the vets for a hotspot treatment. I then purchased a 16 lb bag of purinary pro plan veterinary diet UR.
I fed my dog her one cup. 1 hour later she threw up. And then she started throwing up bile throughout the night. I called 
my vet in the morning and was waiting to hear from him. My dog drank a little bit of water then lay down and died.

8 Years Retriever - Golden Dog 53 Pound

EON 582188 5/12/2024 15:20 Eukanuba Adult Small Breed. Vomiting each time after eating product for 3 consecutive days. 7 Months Pekingese Dog 4 Pound
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EON 582186 5/12/2024 14:44 Purina One Lamb and Rice I have had 3 occasions now of finding little white worms in the Purina one food I give my dogs. Each times I called the 
company they gave me coupons for free bags of 40 pounds which I had. My jack Russell started throwing up white flehm 
and my little Chi threw up and had the runs. Her stomach growled and she was lethargic. I took the food from them and 
in a couple days they were ok. I just got another big bag with a free coupon and fed them last night and my little Chi was 
restless and sick all night. I could hear her stomach growling and she stayed very close to me today. I took the food 
away to see what happens.

7 Years Chihuahua Dog 7 Pound

EON 582181 5/12/2024 12:24 Beniful beef flavor by Purina Bloody stool, vomiting and 2 seizures 5 Years Chihuahua Dog Pound
EON 582177 5/12/2024 11:08 Purina pro plan sensitive skin 

and stomach salmon is the 
protein.

Extreme vomiting after eating her meals. 2 Years Retriever - Labrador Dog 75 Pound

EON 582165 5/12/2024 0:36 Purina One Lamb and Rice 
Formula

He started vomiting after eating purina one. He had eaten if for years without issue but sometime this year started 
having a problem. He sometimes throws up a few hours later. When we feed him chicken and rice he does not throw up. 
While eating the purina food he become lethargic. I don’t know the exact date this started but it happened this year

6 Years Rottweiler Dog 120 Pound

EON 582149 5/11/2024 18:00 Purina One +Plus Dry Dog Food 
Pro Large Adult High Protein 
Real Chicken

My dog was vomiting brown material and not eating and seemed to be in pain. 6 Years Poodle - Standard Dog 51 Pound

EON 582146 5/11/2024 17:04 Prlurina beneful  had always been fen purina beneful (nothing else). A large bag would typically last 1 1/2-2 weeks. In late 
December 2023,  started to barely touch her food. I read about all the purina "rumors" so I threw her food out and 
bought a new bag. In January, she started vomiting and having severe diarrhea so we took her to the vet. All her 
bloodwork came back normal so they treated her with antibiotics. She was down to 70 pounds. Early February, we took 
her back in and she was down to 60 lbs. On February 26, we took her to a different vet where the did multiple imaging 
and more bloodwork but everything kept coming back "normal". On February 28th, we opted for an exploratory surgery 
to see of they could find the cause. They couldn't and we lost her that day. She was down to 51 pounds. Both 
veterinarians said it looked like she had been poisoned. She was in inside dog and was never given people food. Only 
purina beneful

8 Years Great Pyrenees Dog 90 Pound

EON 582124 5/11/2024 7:08 Whole hearted complete adult 
grain free chicken and fish recipe

My husky had vomiting, my chihuahua has diarrhea, i put them on a bland diet for about a week, took my husky to the 
vet, after 2 days gave them the wholehearted canned food again both immediately had symptoms again

8 Years Siberian Husky Dog Pound

EON 582093 5/10/2024 16:44 Purina One Chicken & Rice 2 weeks of diarrhea, throwing up, weight loss!!!!!! 6 Years American Pit Bull Terrier Dog 70 Pound
EON 582090 5/10/2024 16:16 Purina beyond natural cat food 

salmon and whole brown rice 
recipe

Vomiting food ever since new bag opened—
Stop this dry food… Doesn’t vomit… Add this dry food… Vomits again. 
Have tried this on and off since April 26.
She is fine when she does not eat this food.

Purina Beyond dry catfood : salmon and whole brown rice.
She had been eating the same brand without any problems for a year and a half… This new bag had a slightly different 
label —
Lot# 3352083 1043L01
Best by Jun 2025

Barcode: 17800 16362

14 Years Domestic (unspecified) Cat 13 Pound

EON 582084 5/10/2024 15:48 Purina ONE High Protein Wet 
Dog Food True Instinct Tender 
Cuts in Dog Food Gravy With 
Real Beef and Bison - (Pack of 
12) 13 oz. Cans

Nonstop diarrhea and puking.Gave food on 2 separate instances same reaction. 4 Years Mountain Cur Dog 40 Pound

EON 582072 5/10/2024 14:12 Purina pro plan large breed 
puppy food

My dog was not effected badly because I noticed but I wanted to put this out there in case there are more animals being 
affected and their owners don’t know why. I have fed my dogs the food for about 2-3 days and they eat 8 cups a day. I 
noticed at their lunch feedings today there was white mold growing all over the food. The food was obviously 
contaminated when I got it and if I continued to feed my dogs I don’t know if they would be okay.  one of the 
Danes had diarrhea right away and threw up all her food. I figured she had an upset stomach and then when I looked 
today I know the cause.

1.5 Years Great Dane Dog 110 Pound
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EON 582062 5/10/2024 13:28 American Journey Grain-Free 
Senior Chicken & Sweet Potato 
Recipe Dry Dog Food 24-lb bag

Our dog has had diarrhea the last couple of weeks and we were not sure what was causing it. He showed food 
avoidance as well, but he is now not touching his kibble that we give to him. He will eat everything else (treats,chicken 
and rice, you name it) he will not touch his kibble. We will be taking him to the vet to be evaluated tomorrow 5/11/24, but 
with him not wanting to touch his kibble and only his kibble makes me uneasy.

10 Years Pointing Dog - German 
Short-haired

Dog 60 Pound

EON 582056 5/10/2024 12:52 Wholesomes chicken meal and 
rice recipe

New bag of food , so its still full. Served food both dogs ate then they both begain to show symptoms of being sick 
eatting grass outside and followed by vomit. They would dry heve puppy seems ok just refusing to eat food . Older one 

 has not drank nor eatten has vomited. She now 4 days later will eat wet food only small amounts as if her 
belly is sick. She will take small small pprtions of water...has not had a bowlmovement in 5 days

7 Years Great Dane Dog 113 Pound

EON 582055 5/10/2024 12:52 Purina One Lamb and Rice 
Formula

Dogs threw up and had loose stools after eating, then didn't want to eat at all. This was over a course of 4 days 4 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog 15 Pound

EON 582033 5/10/2024 8:44 VET IQ HIP & JOINT I gave my dog only half of the recommended dose of the VET IQ HIP AND JOINT supplement. The next day she wasn’t 
able to walk or get up by herself. Nothing else had changed except for those supplements. I had to help her get up to go 
to the bathroom and she could barely walk and control her limbs. It was a disturbing site. I saw a review for the product 
on Amazon that recounted the same story as my dog after taking these. Then another. This product is dangerous.

8 Years Great Pyrenees Dog 82 Pound

EON 582032 5/10/2024 8:44 Purina ProPlan under 1 year Puppies became lethargic, vomiting, diarrhea, dehydrated. Lifeless within 4 hours of consuming. My adults wouldn’t 
touch the food and I bought another brand new bag and had the same reactions with two seperate bags. Other puppies 
had diarrhea and adults did as well. Vet visit consisted of fluids via IV, shot for nausea, antibiotics, and an anti nausea 
med. no issues since changing foods. I’ll never feed Purina again.

8 Weeks Schnauzer - Miniature Dog 2 Pound

EON 582011 5/9/2024 17:44 Purina Pro Plan Adult Large 
Breed Chicken & Rice Formula 
Dry Dog Food

My dog has been primarily kept on a regimen of dry Purina Pro Plan food. I purchased a new bag at the  
 a couple of months before opening it and starting to use it (end 

of March - beginning of April). Almost immediately, my dog started having diarrhea, which later progressed to bloody 
diarrhea. Stool samples tested negative for Bordetella at the vet. (vet seen twice starting on Apr 5) My dog was 
diagnosed with colitis of an undefined cause. The vet was consulted twice, and anti-nausea medication was 
administered along with IV fluids. The treatment plan included a prescription diet and probiotics. Finally, two days ago, I 
fully switched my dog back to the same dry food, and the problem resumed. This time, it was diarrhea accompanied by 
vomiting. He vomits clear liquid as he hasn't been eating since the evening of the previous day. Below is the transcript of 
a conversation I had with Purina.

Batch identifier:
38100-18052
32031085 1425L03
exp: Jan 2025 
written in Blue Square on a package 

[05/09/2024 03:22:16] - [User]: Get Started
[05/09/2024 03:22:16] - [Bot]: Agents Available
[05/09/2024 03:22:16] - [Bot]: Thanks for contacting Purina!
[05/09/2024 03:22:17] - [Bot]: Agents Available
[05/09/2024 03:22:17] - [Bot]: Added To Agent Queue
[05/09/2024 03:22:18] - [Bot]: We'll connect you with an Engagement Specialist as soon as one becomes available. 
Please be advised it may take several minutes.
[05/09/2024 03:22:26] - [Bot]: Agent Vonn Connected
[05/09/2024 03:22:26] - [Bot]: Hi, my name is Vonn, how can I help you?
[05/09/2024 03:22:43] - [User]: Hello. My chat was disconnected - I was talking to Nicole
[05/09/2024 03:22:58] - [Bot]: I'm really sorry to hear about this situation

6 Years Unknown Dog 72 Pound
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[05/09/2024 03:23:15] - [Bot]: Please provide me with your name and email address so I can maybe check it with here
[05/09/2024 03:23:19] - [Bot]: her
[05/09/2024 03:24:23] - [User]: I just accessed it through chat window. She won't have it. But in case we get 
disconnected again.

[05/09/2024 03:24:47] - [Bot]: Thank you for this information, 
[05/09/2024 03:24:59] - [Bot]: Let me go ahead and check this for you
[05/09/2024 03:26:05] - [User]: In the mean time, I'm going to start over. Bear with me. I'll tell you about my concern
[05/09/2024 03:28:58] - [Bot]: Thank you for patiently waiting. I got the information from Nicole and we truly apologize for 
any inconvenience this may have caused you
[05/09/2024 03:29:26] - [Bot]: Would you be able to provide me with the MFG code that can be found under the UPC 
code, inside a blue or pink box
[05/09/2024 03:29:57] - [Bot]: We would also appreciate you providing the store name and address where you 
purchased the food. All of this information is helpful as we investigate your concerns.
[05/09/2024 03:30:22] - [User]: It was blue
[05/09/2024 03:30:42] - [User]: the code is 38100-18052
[05/09/2024 03:30:56] - [User]: expiration date jan 2025
[05/09/2024 03:31:30] - [Bot]: Thank you. That is the UPC code. Please check below that, there should be a blue box 
and that's where the MFG code is located.
[05/09/2024 03:31:40] - [User]: food was puchased at

[05/09/2024 03:31:48] - [User]: I'll check momentarily
[05/09/2024 03:32:53] - [User]: 32031085 1425L03
[05/09/2024 03:33:11] - [Bot]: Thank you, 
[05/09/2024 03:33:59] - [Bot]: We cherish you as a Purina consumer and we would love to mail you a replacement 
coupon, along with some discount coupons to reimburse you for this situation. They should reach you within 10-14 
business days. Please provide us with your complete mailing address for this purpose.
[05/09/2024 03:35:48] - [Bot]: Are we still connected, 
[05/09/2024 03:35:53] - [User]: 

[05/09/2024 03:36:06] - [Bot]: Thank you, 
[05/09/2024 03:36:17] - [Bot]: Please also provide us with your last name for this purpose
[05/09/2024 03:36:18] - [User]: What about the batch? Should it be discontinued?
[05/09/2024 03:36:25] - [User]: 
[05/09/2024 03:36:49] - [Bot]: We appreciate your patience and understanding regarding this issue. Please let me know 
if there's anything else I can maybe assist you with.
[05/09/2024 03:37:37] - [Bot]: Upon checking here, it's not discontinued. We'll have to investigate this issue further for us 
to verify where the issue is coming from
[05/09/2024 03:38:33] - [User]: Thank you. This would be it.
[05/09/2024 03:38:43] - [Bot]: You're very welcome, 
[05/09/2024 03:38:51] - [Bot]: It's been really nice chatting with you. If there's nothing else I can help you with, click the X 
at the bottom right of this window to end our chat. Please chat with us again!

[05/09/2024 03:39:54] - [Bot]: Agent Disconnected
[05/09/2024 03:39:54] - [Bot]: The Engagement Specialist has disconnected.
[05/09/2024 03:39:54] - [Bot]: You have been returned to the virtual assistant.
[05/09/2024 03:39:54] - [Bot]: Thank you for contacting us today. Would you like a copy of your chat transcript emailed to 
your provided email address?
[05/09/2024 03:40:16] - [User]: Yes
[05/09/2024 03:40:17] - [Bot]: Please enter your email address.
[05/09/2024 03:40:33] - [User]: 
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EON 582004 5/9/2024 16:40 Blue buffalo chicken and rice 
adult dog food

Dog vomited within minutes of first eating the food. Continued vomiting for several days. We switched to a different food 
but her condition continued to decline. A veterinarian found the her liver values in bloodwork were 3-5 times higher than 
normal. She was also retaining urine for multiple days, not eating, lethargic. We are currently attempting to improve her 
condition with antibiotics and liver supplements.

3 Years Saint Bernard Dog Dog 105 Pound

EON 582003 5/9/2024 16:40 Retriever Biscuits Multi Flavor Fatigue, vomiting and diarrhea, lack of appetite 5 Years Unknown Dog 40 Pound
EON 581957 5/9/2024 12:16 Purina Pro Plan High Protein 

shredded blend chicken and rice
 Guts gurgling. Hard time walking, trembling, lethargic. Took to vet. Rigid abdomen. Nothing wrong with legs. 

 Guts gurgling, yellow vomit x's 1, 2 days difficulty defecating, soft mucus filled stools. Noticed neither really 
wanting to eat newest bag of food like usual.

2 Years Beagle Dog 25 Pound

EON 581956 5/9/2024 12:08 FULL MOON chicken strips 
100% USA MADE HUMAN 
GRADE

Dog treat brand: Full Moon Chicken Strips USA Made, pink and white (gusset) bag. This was received as a gift so I do 
not have a store location or date of purchase. It would have been purchased in  We received these treats around 
the end of February. The product came in a sealed bag and I did not notice any off smells or discoloration. I did not see 
any mold or anything concerning about the actual product. Unfortunately, I threw the bag in the trash and did not take 
down lot code/UPC, etc. so I do not have specific product information. This was our first time using this product.
Before the adverse reactions, my dog was eating the same food brand for about 6 months without problems. Around 
March 10, I noticed reactions that were recurring in my dog. He would not eat or ask for food. He was eager to eat his 
food prior to this. He lost interest in kibble, but he was still interested in treats and cooked chicken/beef. I noticed red 
streaks in his stool (diarrhea). Some days he would wake up in the morning, refuse to eat, and as a result puke up bile 
and sometimes puke blood. This stool and puke was on and off from 03/01/2024-04/29/2024 when I threw out the treats. 
I have no product info aside from the Brand name. After a few weeks, I realized these treats were causing this. The days 
that he ate the treats, he would have these GI issues, but on days I did not give him treats, he would eat his food and 
have normal stool again. He was still active and his overall behavior remained normal. The only adverse reactions were 
puking and diarrhea. I also took him to the vet 04/15/24: blood test was clear, fecal test was clear, and nothing was 
noted by the veterinarian. I believed his kibble might have been the problem, so at one point I switched his food (around 
04/01/2024) and fed chicken/rice, but no treats. The new food and chicken/rice resulted in normal stool and no vomiting. 
So, after a few days of normal stool I would offer the treats. This is when the diarrhea and vomiting returned. I threw out 
the treats around 04/29/2024, and since then his eating has been normal, with no puking or diarrhea. I did not receive 
any closure from the vet about this, and we did not utilize any medicine to help my dog recover. The vet recommended 
that I watch his behavior for more serious symptoms. Simply excluding the product from his diet showed a positive 
result. We did not visit the ER for this problem. 
Amount of product remaining before throwing in trash: half of package (about 10 chicken strips)

1 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog 60 Pound

EON 581955 5/9/2024 12:04 BIXBI RAWBBLE Fresh Chicken 
Recipe Limited Ingredient Grain-
Free Dry Dog Food

I thought he had kennel cough (from dog park?) - he was wheezy and coughing. Scheduled appt, and in the two days I 
waited he became lethargic and more out of it. 06/01/23 The vet took chest xrays that revealed his swollen heart and 
prescribed Furosemide 25 mg BID and pimobendan 5 mg BID were initiated. Cardiologist: grade III/VI left apical systolic 
murmur with a gallop, increased bronchovesicular sounds bilaterally with mild tachypnea and normal effort, and weak 
femoral pulse strength. Echocardiographic findings were consistent with DCM phenotype - ddx nutritionally mediated 
cardiomyopathy vs true dilated cardiomyopathy and moderate PHT (TR PGmax 57 mmHg). Furosemide was increased 
to 50 mg AM/25 mg PM and enalapril 5 mg BID and taurine 1000 mg BID were initiated. Pimobendan was continued 
unchanged. 05/08/24: echocardiogram showed that his heart is improving in size and function. still has severe heart 
enlargement of his left ventricle, but left atrium is only mildly enlarged. THE CARDIOLOGIST CONCLUDES THIS WAS 
THE FOOD.

6 Years Mixed (Dog) Dog 47 Pound

EON 581844 5/8/2024 10:24 Purina They all three died 7 Years Mixed (Dog) Dog 45 Pound
EON 581822 5/7/2024 19:48 Purina Pro Plan Adult Complete 

Essentials Shredded Blend Beef 
and Rice Formula

Both of my dogs vomited after eating their Purina Pro Plan. I switched their food and they are better now. 4 Years American Pit Bull Terrier Dog 70 Pound

EON 581810 5/7/2024 17:16 Wholesome Grains Duck & 
Pumpkin Recipe Limited 
Ingredient Diet

I opened a new bag of Acana dog food and noticed mold looking film on some of the kibble

EON 581799 5/7/2024 16:12 PCI Chicken Nibbles Raw 
Dehydrated Chicken Breast, Jack 
& Pup Just Beef & veggies and 
nothing else, Mika & Sammy’s 
Philly Chicken Cheese 
Dehydrated Chicken Breast and 
Cheese Dog Treats (Chicken 
Cheesesteak Jerky Dog Treats)

Glucosuria (glucose in urine) noted Fall 2023 with excessive drinking/urination and acting off. Glucosuria seemed to 
improve. Relapse of clinical signs Spring 2024 and glucosuria present. Special urine testing sent to University of 
Pennsylvania was consistent with Fanconi Syndrome. The dog tested negative for leptospirosis and no organ concerns 
noted on abdominal ultrasound imaging 4/2024.

4 Years Poodle - Miniature Dog 4.84 Kilogram
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EON 581789 5/7/2024 14:36 Retriever Adult Performance 
High Protein Beef and Chicken 
Recipe Dry Dog Food 50 lb. Bag

We purchased the Retriever Hi Protein 50lb bag from our local Tractor Supply. After beginning to feed it we noticed 
throw up in all of the dog kennels. The most critical thing we noticed was the mother to a liter of pups threw up and we 
believe has passed whatever virus the dog food caused to the puppies. The puppies are 2 weeks old and have been 
healthy up to this point, we noticed a puppy's poop turned white and in a day she has passed away. Another puppy is 
starting to poop the same and we are worried for it's life. We are very concerned that this product is contaminated or 
causing E-coli.

Shepherd Dog - Australian Dog

EON 581744 5/7/2024 10:24 Royal Canin digestive care thin 
slices in gravy

My 2 cats have been eating this food for 3 years, and one cat for 1 year. They have never had any issues but with this 
batch they are refusing to eat it, and when they do eat it’s only a small amount. 2 of them vomited after consuming the 
food.

3 Years Mixed (Cat) Cat 13 Pound

EON 581743 5/7/2024 10:20 Merrick Backcountry Grain Free 
Dry Adult Dog Food Kibble With 
Freeze Dried Raw Pieces Big 

I bought merrick frozen grain dog food from petsupermarket. The frozen product inside contained worms and worm 
eggs. My dog ??ate the dog food containing worms for two months, which caused extremely poor digestion!

Years Poodle - Standard Dog 55 Pound

EON 581730 5/7/2024 8:28 Purina One Chicken and Rice 
Formula

FYI, the seriousness of the medical needs with our canine started a few weeks earlier than the date list above. We 
purchased a new bag of Purina Sensitive Stomach Chicken flavor. My dog was adverse to eating it, but would eat the 
toppers off. I added beef broth the next day to coax him and he finished it. Next day, bloody stool. So, not knowing what 
was wrong I did a 10 day cleanse. Turkey, chicken, rice, probiotics. He turned a corner in 24 hours, but remained on it 
for 10 days. Day 11, I introduced 1 treat back for 3 days and he did fine. Next day I introduced a treat back for 3 days 
and he did fine. Then I added his allergy bites and he did fine. The following day, 4-28-24 we gave him another cup of 
this dog food and that afternoon he was acting weird. 

The following day, 4-29-24 he was hemorrhaging out of his anus. And when I say hemorrhaging, I mean severely. I 
suspect it was around a pint or more. We rushed him to the vet, where they immediately administered IV cath with fluids, 
Hematrocit/total protein, did CBC, PTT &PT for clot tests, have vitamin K1, Vetstarch, Metronidazole, Cerenia 
Maropitant, propectialin Gel, did a CBC, Baytril Enro, Unasyn-Ampicillin, Dectrose, Cefazolin antibiotic, Vitamin B, 
Saline, Vitamin C injected, monitored his blood etc. Our dog was dying. 

He was transferred to a 24 hour clinic to be watched overnight. 

The morning of 4-30-24 he could not raise his head, stand, sit, and blood could not be drawn for testing. Our dog was 
dying. The only way to get a small amount of blood was to pump his heart, give oxygen, pump his feet and we tried 5-7 
places, including the jugular to draw enough blood for testing. We got drops and could not fill a vile. He began getting 
sores and GentaVed topical spray was needed. And that afternoon developed Neurological difficulties such as 
Nystagmus and shaking.

4.5 Years Sheepdog - Old English Dog 38 Pound

EON 581717 5/7/2024 8:25 Purina pro plan small breed I have 3 dogs  6yr spayed female Pomeranian mix no health issues always active. Then I have a pug 3yr 
17lbs no health issues always active. Finally I have a 10yr 10lbs chihuahua mix male neutered never had any health 
issues. I was feeding all three this food, one morning I was awoken my dogs and the small one  had passed 
away it looked like she had a seizure (which she has never had)she also had vomited up her food which was purina 
proplan it was like nothing digested, before we went to bed she was fine went both pee and poop was very active and 
playful and then we wake up and she is deceased I did think it was weird that none of the food we fed her had digested. 
Then a week later my chihuahua starts vomiting the food and having bloody diarrhea and went to the vet P was 
extremely dehydrated but all bloodwork came back normal, then my pug started to have accidents in the house and was 
vomiting the food and slight diarrhea got her bloodwork back all normal and no UTI but she was acting sick as well. The 
only thing I could think of that correlates with all three is there food I changed there diet that night to a new diet and both 

 and  got better and started tk have normal stools almost instantly. I tried putting a bowl of purina and a bowl of 
the new diet out Fromm neither would go near the purina bowl. I started to look into everything online and all the 
allegations and a lot of the things people were saying to look out for was happening to all my fur babies. At first I thought 
my other two pups may be depressed since losing a house mate but I find it very weird that as soon as I change there 
diet they both are fine and if all happened with my in a week of losing my Pomeranian they both become very ill just the 
only logical thing seems to be the diet.I think the food needs to be investigated with all these allegations going on.

6 Years Other Canine/dog Dog 5 Pound

EON 581712 5/7/2024 8:24 Royal Canin Care Digestive 2 of my 3 cats threw up after eating the same kind of wet food they have been eating for years. They have been 
reluctant to eat it, and haven't been eating as much, which is not normal. One cat threw up after eating the food on 
5/5/24, and then both of them threw up on 5/6/24.

American Shorthair Cat

EON 581709 5/7/2024 8:24 Purina dog chow Bought dog chow from Safeway next day I noticed they didn’t really eat much of it and today, Sunday May 5, they didn’t 
eat at all all day and I noticed my dog had blood in his urine in my bed and also in the hallway a lot of blood

4 Years Doberman Pinscher Dog 70 Pound
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EON 581677 5/6/2024 17:20 Purina Pro Plan Specialized 
Large Breed Adult Dry Dog Food -
High Protein Chicken & Rice

I went to go feed my dog last night and noticed what looked like a maggot in his food bowl from the food we gave him for 
breakfast. So then I looked in the container where we keep his dog food and found another maggot in the container.

EON 581599 5/5/2024 18:08 Simply nourished adult salmon 
and sweet potato

Patient has been fed grain free diet for last 6 months at least, been coughing for 3 weeks, today developed heart failure 
and was diagnosed with dilated cardiomyopathy via FAST ultrasound scan. Past 2 weeks has been restless.

6 Years Retriever - Labrador Dog 37 Kilogram

EON 581597 5/5/2024 17:24 Purina ONE Natural Large Breed 
+Plus Formula Dry Dog

About a week after starting a new bad of Purina ONE Natural Large Breed +Plus Formula Dry Dog my dog started 
having bloody diarrhea and soon after refused to eat. This quickly progressed to muscle weakness to the point he was 
no longer able to stand. Emergency vet assumed it was a spinal cord injury and convinced us it was in his best interest 
to be euthanized. I had no idea it was the food until a week after his death when my other dog started experiencing the 
same symptoms.

6 Years Rottweiler Dog 95 Pound

EON 581595 5/5/2024 16:12 Purina Beneful incredi-
BITES—for small dogs

About two weeks after starting Purina Beneful incrediBITES for small dogs, my dog contracted roundworms. Even after 
being given de-wormer, the puppy still showed signs of sickness. At 3AM on May 5, 2024 “  (my dog), passed 
away. It was recommended by the vet that this food be removed from any future pets due to frequent complaints of the 
same nature. Apparently, the food has been contaminated and is not being removed from the shelves.

Unknown Dog

EON 581585 5/5/2024 14:28 Purina Pro Plan
Complete Essentials
Chicken & Rice Entree, Fancy 
Feast Delights with Cheddar 
Grilled Chicken & Cheddar 
Cheese Feast in Gravy

As mentioned above,  was diagnosed with IBD in December 2023. In the weeks leading up to his diagnosis and 
since then, he stopped showing interest in his normal food, which was Purina Pro Plan Complete Essentials - Chicken & 
Rice Entree, and he has become a very picky and inconsistent eater. For me, this turned into a guessing game, trying to 
find something new he would consume. As I would rotate through options, I would find myself coming back to the Purina, 
hoping that he would take to the food like he did his entire life. Sometimes he would, and when he did (now looking 
back) I noticed he would have diarrhea within the following day(s) of consuming.
I informed the vet of the diarrhea and they provided me a clay compound I could mix in with his food. That was effective 
as his diarrhea would clear up within a 2-3 of starting the clay. I would stop the clay after the diarrhea stopped and his 
stools would stay firm/log-shaped. I would also stop providing the Purina and provide something else, either because of 
early suspicion or because he would not consume.
There have been at least three diarrhea events that I can recall I feel are linked to Purina products - two with Pro Plan 
and one with Fancy Feast:
-Event #1: December 2023 (Pro Plan)
-Event #2: February 2024 (Pro Plan)
-Event #3: April 2024 (Fancy Feast)
For all events, clay compound was given, the food was changed and the diarrhea went away within 2-3 days. Outside of 
those events, stools seemed to be normal/not of concern.
I have cycled through at least 15 different types of canned wet foods since his diagnosis, trying to find something that he 
will consistently eat and of all the ones he would consume, the two noted above gave him diarrhea.

8 Years Domestic Mediumhair Cat 10.5 Pound

EON 581581 5/5/2024 12:12 Merrick Limited Ingredient Diet 
Real Chicken & Brown Rice 
Recipe dry dog food

Feeding two Springer spaniels. One fixed female, one intact male. Both 3. 

Started vomiting and refusing to eat. Fed rice/chicken for two days, seemed better. Restarted kibble, vomiting returned.

Noticed food had a strong odor, rancid smell. Checked and whole bag of kibble smelled foul. Another dog in the house 
eats a different kibble and was fine the whole time. Two days later, rancid smell of kibble bin is 10x worse.

3 Years Spaniel - Springer English Dog 50 Pound

EON 581575 5/5/2024 9:52 Backcountry - Raw Infused - Big 
Game Recipe

the Merrick dog food that I purchased from your store in  on February 14, 2024. Yesterday, I discovered that there 
were a large number of bugs at the bottom of the containers of dog food. Upon further inspection, I found that there were 
live insects coming out of the freeze-dried meat pieces when I crushed them, and I also found numerous insect eggs 
wriggling inside the meat pieces. This is extremely concerning and disgusting.

While I understand that this is animal food, it is still a very serious matter. Additionally, my dog has been experiencing 
diarrhea for the past month, and I initially thought it was a gastrointestinal issue. However, now I believe that it may be 
related to the contaminated dog food.

6 Years Poodle - Standard Dog 55 Pound

EON 581560 5/4/2024 21:36 Merrick Backcountry Raw Infused 
With Healthy Grains
Great Plains Red Recipe + 
Grains With Beef and Lamb

After feeding my dog from a recent bag of dog food he became ill and within 2 days was violently vomiting and had 
diarrhea. After 12 hours of treatment in the animal hospital my dog was diagnosed with Hemorrhagic Gastroenteritis. 
After several rounds of blood work and several x-rays my veterinarian said it is likely the batch of food we recently 
purchased.

2 Years Great Pyrenees Dog 87 Pound
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EON 581548 5/4/2024 17:44 Purina Fancy Feast Petites 
Gravy Collection

The first incident was not documented, but upon opening a container of Purina's Fancy Feast Petites in Gravy 
Collection, there was a rancid odor, and the food was the incorrect texture

April 15th, I notified Purina that I received a bloated wet food container of Fancy Feast Petites in Gravy Collection that 
seemed to be leaking. 

May 4th, I had the same issue: a bloated wet food container of the same brand.
EON 581539 5/4/2024 15:44 Purine One Plus Healthy Weight I found a piece of black plastic in my bag of dog food.

EON 581531 5/4/2024 13:24 Purina Beneful Originals with 
Natural Salmon the #1 ingredient 
and accents of sweet potatoes 
green beans & carrots

Both dogs have eaten Purina Beneful Originals Salmon mixed with Supreme Source Salmon for years. They have 
always liked the Beneful best and thevet suggested it was because it is more like a junk food. In October of 2023 they 
stopped wanting to eat their food but would eventually, once they were hungry enough. I noticed both dogs were not 
their normal active and playful selves but thought they might have some type of cold or something. I continued feeding 
them their normal mixture for about 7 days but noticed they only got more lathargic and stopped eating their morning 
meal in time for their evening meal. So they stopped getting an evening meal, eating their morning mesl overnight before 
the next feeding in the morning. This continued for about a week until they stopped eating completely. They have never 
done that so I tried separating the two foods and the dogs immediately ate the Supreme Source but would not touch the 
Beneful. At this point, I stopped trying to feed them the Beneful. Within 3 days they started to become more lively. Within 
a week, they were almost completely back to themselves. I did notice that the Beneful smelled a little stronger, more 
pungent, and almost sour. The 2 dogs don't eat anything other than their dog food. No treats and no people food. They 
are either with me in my visual space, in the house when I am gone, or in our fenced backyard that is not easily 
accessible to others. The house and fence back up to the woods with the closest back door neighbor over 500 feet away 
from the fence.

7 Years Pointing Dog - Hungarian 
Short-haired (Vizsla)

Dog 52 Pound

EON 581530 5/4/2024 13:20 Blue Wilderness with Life Source 
Bits Puppy Chicken

In March, I purchased a bag of Blue Buffalo dry dog food. After a couple of feedings, I noticed black bugs and what looks 
like larvae in the food. we immediately returned the food and bought another brand. This morning, my husband 
unknowingly purchased another bag of Blue Buffalo and upon opening, we saw multiple bugs and larvae. We have since 
returned the food. Both bags were purchased from Petco in 

EON 581519 5/4/2024 10:16 Purina One Plus Healthy Weight 
High Protein Dog Food Dry 
Formula

Prior to this episode  was in perfect health and had just went to the vet for her yearly checkup. She started to be 
very lethargic and got diarrhea this behavior lasted for four days. Normally she is very good eater, during this time she 
would not eat her food and she backed up from the food when it was presented. The Food was Purina One Plus Healthy 
Weight High Protein Formula. We had to throw all the food away, and started her on Rachel Ray Nutrish Weight 
Management food and we have had no problems.

5 Years Cockatoo 70 Pound

EON 581517 5/4/2024 9:44 Kirkland Signature "Super 
Premium" Maintenace Cat 
Chicken & Rice Formula

Slowly transitioned our cats (  (2),  (2),  (9)) from one food to Kirkland's Maintenance Cat Chicken and Rice 
Formula. The transition went smoothly and at first none of our cats showed symptoms. We gradually noticed  started 
vomiting semi-regularly, and then it increased to every time he ate. He began to rapidly lose weight (13.3 pounds down 
to 11.1 in roughly 2 months), became lethargic, and became more withdrawn. Unfortunately, I didn't connect the dots 
sooner, but once we took them off of the Kirkland's food, he stopped vomiting completely and we have seen an increase 
in energy levels and appetite. He has gained 0.3 pounds back so far, but we are still working on getting him back to 
where he was before. Another cat (though not 100% sure which one) had begun to experience urinary issues (started 
urinating outside of the box, which had never been an issue before). That had also completely stopped since taking 
them off of the Kirkland's food.

2 Years Mixed (Cat) Cat 11.1 Pound

EON 581516 5/4/2024 9:44 Purina Friskies Party Mix Natural 
Yums with added vitamins 
minerals and nutrients

I gave all 3 cats these treats at night to them and they all lost their appetite the next day, and one cat was puking a lot. I 
didn’t think it girl the rats so I gave them to all three again the following day. All 3 continued to not want to eat much and 
the cat who was puking continued to puke. We stopped the treats and it’s day three and our cat who was puking won’t 
play and the other two cats still don’t have their full appetite back. I can’t afford to take them all to the vet right now.

1 Years American Shorthair Cat 10 Pound

EON 581515 5/4/2024 9:44 Acana light and fit  had a developing cough spring 2023. Would get antibiotics, it would improve but then would come back. 
Eventually the vet wanted to do a chest X-ray and discovered  had dilated cardiomyopathy. Later they concluded 
the cough was unrelated and they found his diagnosis early hopefully without permanent damage. His food was 
immediately switched bc the contributing factor was Acana dog food. They then referred to him a cardiologist where they 
found the dog food was causing irregular heart rhythms in addition to the cardiomyopathy. Almost a year later and 

 is on 10 pills a day. His vet believes his heart is improving. Decreased arrhythmias and decreased heart size 
with improved function. Both the cardiologist and primary have concluded the cause was this food. They say at least one 
dog a week comes in with same problem from grain free food.

4 Years Mixed (Dog) Dog 70 Pound
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EON 581513 5/4/2024 9:44 Purina selects wet dog food in 
gravy

Gave my pomeranian dog 2 cans of wet food and that night he vomited and had a seizure he's never had them he had 3 
in 3 days and stopped once I stopped the dog food

12 Years Other Canine/dog Dog 15 Pound

EON 581511 5/4/2024 9:44 Orijen Regional Red Received new bag of dog food last week.  started acting sick (i.e. eating grass, becoming lethargic) not wanting 
to go on walks which he normally loves. Completely refused to eat his food a couple of days ago, which is very unusual 
for him.

5 Years Great Pyrenees Dog 140 Pound

EON 581509 5/4/2024 9:44 Stella and Chewy's Freeze Dried 
Raw Perfectly Puppy Beef and 
Salmon Recipe Dinner Patties

We found that our puppy liked Stella and Chewy Beef and Salmon Freeze dried Puppy patties and we mixed them in her 
food. The first two bags were fine, but the new bad made her very ill with vomiting and diarrhea all night and into the 
next day. She's fine now. I looked over various web sites and found that several dog owners are having the same 
experience. Of course a puppy will sometimes eat things they shouldn't, but seeing the other reports, I'm inclined to think 
it was the Stella and Chewy food. She ate her regular kibble (Royal Canin) with no problem. Thinking it was perhaps 
something else she ate outside that had made her ill, we gave her a single Stella and Chewy patty again and got the 
same result - vomiting and diarrhea all night.

10 Months Poodle - Medium size Dog 20 Pound

EON 581504 5/4/2024 9:44 Diamond naturals large breed 
adult chicken and lamb

Our dogs began having diarrhea and the only thing they eat is this dog food and they’ve never had this issue previously Pit Bull Dog

EON 581425 5/3/2024 8:40 Victor High Pro Plus Our dog got sick and started with diarrhea and vomiting. Eventually it lead to her becoming lethargic, losing weight, no 
appetite, losing fur, dehydration. Took her to the emergency vet where they diagnosed her with stage 3 kidney failure.

2 Years Bulldog - American Dog

EON 581421 5/3/2024 8:24 Purina My 2 2lb chihuahuas have been on  for years. One for 5+ years and the other about 2 years. The one who's been 
on it the longest has seizures now. But for the past 2 weeks both have been back and forth to the vet repeatedly for 
sickness. Neither will eat. One has a fever of 102, brown urine, her levels are all out of wack, and her liver is severely 
inflamed. The other is passing bloody stool, his blood cell count is off the charts, and has seizures. This food is making 
dogs sick and purina doesn't care. I have about 2 dozen cases of that food. I would like to have it tested.

9 Years Chihuahua Dog 2 Pound

EON 581418 5/3/2024 8:24 Purina Pro Plan Sensitive Skin 
and Stomach

At  annual checkup there were drastic changes in her phosphotates and cholesterol and blood work suggested 
further testing for Cushings disease. None of this was present at last years check and she has been on this food 6 
months. I'm listing her vet appointment as date symptoms started since that is when I became aware

8 Years American Pit Bull Terrier Dog 76 Pound

EON 581413 5/3/2024 8:24 Kristis all natural pet food
Raw all natural cat food
Turkey cat food
Grain free and all natural
For kittens adult cats and seniors

Kristis raw cat and dog food has no nutritional facts or any info besides ingredients. It is being sold as a complete food. 
The owners have no idea how much of anything (vitamins, minerals, percentages of fat, protein, taurine, or any essential 
nutrients) is in their food. The typical consumer believes it's a complete food. Nutrition facts are needed to give 
consumers the ability to know if this is a proper diet with everything essential. Missing one or two essential nutrients can 
cause numerous diseases. I believe the FDA requires net info and nutrition facts to help consumers make decisions. 
The food is also being sold in Ziploc type bags with no actual seal. Anyone could open and remove or add anything they 
wanted and then seal the bag again.
The food is lacking the essential tests and labeling to be sold as a complete food, yet it is several stores. I notified  

 and have no response. I'm not sure why there are about 5 different markets selling this food 
lacking any info.

EON 581412 5/3/2024 8:24 Rachel Ray Nutrish My dog had one can of Rachel Ray after eating that same brand for 1 year and got very sick bloody diarrhea and ill for 
48 hours.

18 Years Terrier - Jack Russell Dog 15 Pound

EON 581333 5/2/2024 8:20 Purina Prime Bones chew stick 
with wild venison

I purchased Purina Prime Bones from Sam's club in . My lab ate one bone on 4/29, an hour later she threw 
up blood twice. She became weak, pale gums, breathing fast. I rushed her to the emergency vet. Xrays showed "The 
stomach contains a mild amount of soft tissue opaque ingesta and gas and pieces of faint metal opaque ingesta that are 
roughly linear in shape and measure up to 0.8 cm in size.";The jejunum is gas and fluid-filled with some segments 
containing pieces of mineral and metal opaque ingesta which measures up to approximately 3-4 mm in size." & "The 
cecum and colon contain soft tissue radiopaque stool and gas and multiple pieces of metal opaque ingesta which 
measure up to approximately 0.9 cm in size." The vet had to give her a liter of fluid, antiemetic, & carafate before meals. 
She passed 2 black stools (digested blood) the following day.

EON 581332 5/2/2024 8:20 Purina One indoor advantage 
with real turkey number one 
ingredient helps maintain a 
healthy weight and helps 
minimize hairballs

Feline started vomiting episodes after consuming new bag of food (same brand as always). Happened for approximately 
3 days until food was switched to a different bag (same brand). All three of my cats were throwing up from the food.

5 Years Russian Cat 14 Pound

EON 581331 5/2/2024 8:20 Beggin strips cheese flavor for 
dogs

Maggots came out of dog treats after I fed each one of three dogs one treat freshly opened and brought from PetSmart 
same day
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EON 581330 5/2/2024 8:20 Purina One Small Bites Beef & 
Rice Formula

We gave 1/2 cup Purina One Small Bites Beef to each of our 2 dogs at dinner time. It was a new bag and the first time 
they had Purina food in over a year. They were both up all night whining and running outside to defecate. The next day 
they did not wish to eat and we found multiple soft stools in our yard. condition worsened over the course of that 
day and the next and she vomitted a large pool of blood, in addition to having bloody stools.  was admitted to the 
Vet and stayed overnight for two nights, to receive treatment for severe GI irritation. We paid over $1200 in Veterinarian 
fees. She was prescribed several medications, which she completed at home. We switched her to a different food, as 
recommended by her Vet, and she recovered. Our other dog,  recovered without medical treatment.

7 Years Mixed (Dog) Dog 175 Pound

EON 581247 5/1/2024 12:04 Blue Buffalo Life Protection 
Formula Fish And Brown Rice 
Formula

On the fifth bag of Blue Buffalo dog food 3 of our German Shepherds got bad diarreha and vomiting and our oldest one 
quit drinking water so took her to our vet and she was givin antibiotics for intestinal problems due to this Blue Buffalo and 
our vet gave me enough antibiotics for our second to oldest German Shepherd and our third one recovered.

EON 581221 5/1/2024 8:16 Retriever Choice Chops Adult 
Complete Nutrition Hearty Meat 
Flavor

Moldy clumps of food found near the bottom of one bag. Discontinued feeding and purchased a new bag and found an 
enormous clump of moldy food at the top of the bag when opened. Slimy material on the inside of the bag indicative of 
waste products from the mold metabolism. Distinct smell noticed upon opening the bag as well. 

Pets exhibited diarrhea but are outside pets so other behavior associated with the molded food is unknown.

1 Years Mixed (Dog) Dog 40 Pound

EON 581220 5/1/2024 8:16 Purina Pro Plan Complete 
Essentials
Ocean Whitefish and Tuna - 
grain free

Ate breakfast morning of 3/14/24
Within an hour began vomiting . Would not eat that evening or next morning. Took to the vet on 3/15/24. Gave Sun w 
fluids antibiotic , bloodwork, & xrys. Would not eat anything evening of 3/15. Morning of 3/16/24 - ate tiny amt of food .
On Sun - began projectile vomiting liquid ( bile ) in large amts. Took her to ER vet on Sun 3/17/24. She wasn’t eating at 
all and very lethargic. She was laying around her water bowl but wouldn’t drink anything. ER vet administered fluids … 
etc.
Advised if there weren’t any improvements she would need hospitalized.
By the next morning , nothing had improved & I drove her back to thER vet ( hospital ) where she was admitted.
She remained in ICU from 3/14/24 until 3/26/24.
It was a horrific experience that I wouldn’t wish on anyone. After a couple of days , there wasn’t much improvements & 
they started bringing up the word euthanasia . They ran numerous blood tests. Her chloride and potassium levels were 
bottoming out. Test that was run for pancreatitis showed high. They took chest and abdominal xrys which didn’t show 
any abnormalities.
My perfectly healthy cat was deathly ill.
As a last ditch effort, we tried dexamethasone ( steroid ). After receiving this , by the third day, her blood levels started 
improving & she started eating on her own.
Prior to this she received her nourishment through a feeding tube they had placed.
One of the reason I was told why she was so uncomfortable was because they had been raining approximately 150 ml 
of fluid from her abdomen daily.
She has eaten Purina pro plan grain free wet food her entire life.
I feel this must have been a bad batch of cans.
She was fine one minute and gravely ill the next.
Prior to this , she had had no health problems & wasn’t on any medication.

14 Years Domestic Shorthair Cat 9.5 Pound

EON 581217 5/1/2024 8:16 purinop beneful puppy food after eating (new bag) dog had a seizure 7 Years Shepherd Dog - Australian Dog 85 Pound

EON 581145 4/30/2024 8:24 Kennel Supply LLC

(Note: that is the issue. There 
ISN'T any information about the 
product on the package label)

Kennel Supply LLC is selling a frozen/raw meat product that they claim is "pet food". I cannot find anything about it that 
meets any legal requirements in the US to be pet food. The packaging doesn't meet criteria, there is no adequacy 
statement, there is no guaranteed analysis, etc.
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EON 581144 4/30/2024 8:24 Purina Pro Plan Adult Sensitive 
Stomach and Skin Salmon and 
Rice

My dog  was in excellent health and had just been to the vet for his annual check up including labs. Other than 
slightly elevated liver function, all his labs were normal.  had been eating Purina Pro Plan Adult Sensitive 
Stomach and Skin Salmon and Rice for 3.5 of his 4 years without any problems. I keep  food in a BPA free 
airtight container and I clean the container when it’s empty, before adding the next bag of food. Mid October of 2023, 
about 3 or 4 days after feeding him from a new bag of food, he experienced vomiting and extreme diarrhea. I called the 
vet rather than take him in since he’d just had a thorough check up. They suggested making sure he was drinking plenty 
of water and check my yard for any plants he may have eaten. However, I didn’t have anything in my yard except grass, 
and both my dogs became very sick. I decided to throw all their food out and sanitize the food bin before adding a 
different brand of dog food - Wellness Core. Both of my dogs were better within a couple days, which further increased 
my suspicion it was the Purina Pro Plan. I was extremely upset that Purina didn’t seem at all concerned, despite the 
multiple complaints I had read on the Chewy website while I researched a replacement dog food. I thought perhaps it 
was just a bad batch, but I’ll never buy from Purina again given their continued denials and lack of serious investigation 
in the face of mounting complaints. I wish I'd had the foresight to keep the bag, but after Purina’s dismissive comments, I 
decided to throw it away. Now after reading about increasing issues, I decided to file this report. It doesn’t have all the 
data necessary, but it does document another incident.

4 Years Mountain Dog - Bernese Dog 120 Pound

EON 581143 4/30/2024 8:24 Hi pro plus
Retriever

They started to make sounds like they wanted to cough, then they would vomit several times all day. They wouldn't eat 
but they would drink water. Next day they could walk like they were paralizex, their arms would literally be locked up . 
That same night they would start whimpering first then crying out over and over until they would take ther last breath. 
They died so fast like their organs shut down one by one. I've never cried so much, having to hold and watch them not 
knowing that it was the food I was fed them that killed them. I fed them Hi Pro Plus regularly and when I was waiting for 
the feed store to restock I bought Retriever.from Tractor Supply.

Pit Bull Dog

EON 581141 4/30/2024 8:24 Blue Buffalo Life Protection 
Formula Natural Senior Small 
Breed Chicken and Brown Rice 
Dry Dog Food

I bought my dog the Blue Buffalo Life Protection Formula Natural Senior Small Breed Chicken and Brown Rice Dog 
Food (15lb Bag) and my dog got really sick off of this product, he would have constant diarrhea and would not want to 
eat at all. I ended up taking him to the vet due to this matter. I had to completely stop giving him this food and had to 
change it.

13 Years Chihuahua Dog 10 Pound

EON 581140 4/30/2024 8:24 Purina Pro Plan Sensitive Skin 
and Stomach
Lamb and Oat Meal Formula

 ate her dinner from a freshly opened bag of Purina Pro Plan Sensitive-Lamb and Oatmeal. The next morning, she 
was was acting off. On edge and panting. She would not eat her breakfast (same food), became lethargic, and 
proceeded to vomit throughout the day and evening. She then started to vomit blood, which then progressed into bloody 
diarrhea. She was then taken to the vet where she was diagnosed with hemorrhagic gastroenteritis and placed on iv 
fluids and meds.

5 Years Mixed (Dog) Dog 59 Pound

EON 581081 4/29/2024 13:24 Purina Friskies Shreds Variety 
Pack Canned Cat Food

 and  have been on Purina Friskies Shreds canned cat food for about 3 years.
A few days after starting a new box of cat food,  started experiencing vomiting, diarrhea, and complete loss of 
appetite. He was taken to the vet Friday 4/27/24 where a general exam and a fecal sample was sent out to test for 
parasites. Saturday, fecal results came back with no parasites and he was vomiting more frequently so I took him to the 
emergency room.
At the  a full physical exam was done, as well as blood work to test for dehydration - liver, 
kidney, pancreas, sodium levels, and he was tested for FIV as well. Blood work came back completely normal, so a 
radiograph was done to check for obstructions in the GI tract. Initial x-ray image was difficult to read because of food 
from the morning still in the stomach, so he was fasted for another 8 hours and brought back for a re-check x-ray. 
Recheck x-ray showed a completely empty stomach and intestines looked normal.

 was given fluids, anti-nausea injection, probiotic meds and prescription food to help with diarrhea.
After starting meds and prescription food  showed full recovery and is back to normal. However, his sister  is 
now showing similar symptoms with diarrhea and loss of appetite.
After searching online I found other consumer complaints about Purina Friskies cat food with identifying number ending 
in 1157 and 1159 making their cats very sick. The box of cat food we started recently has the number 1157 on them. I 
am not sure exactly what this number is supposed to identify, but I have reason to believe something in these cat food 
cans with the same identifier number is making cats sick.

3 Years Domestic Mediumhair Cat 10 Pound

EON 581027 4/28/2024 18:04 The Honest Kitchen Grain Free 
Dehydrated Chicken Dog Food

To Whom It May Concern, 

I purchased a 7lb Grain Free Dehydrated Chicken Dog Food from Petco on April 26th and noticed on one of the packets 
had a small bug in a nest. I would greatly appreciate your assistance.
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EON 581019 4/28/2024 16:36 Purina One Smart blend chicken 
and rice

I fed my dog Purina One chicken and rice from July 2022 until June 2023 then changed to lamb and rice from then until 
December 2023. During that time, I noticed my dog ate grass and vomited WAY more than normal, several times a week 
to daily. November of 2023 she got very sick for about a week, not eating and diarrhea and vomiting. Vet couldn't find 
cause but gave her meds for upset stomach and digestion. When I changed her food to Wellness brand late December 
after reading a story about Purina One making dogs sick and even dying. Ever since I switched, 5 months later, she has 
vomited once. I do believe it was the dog food. Nothing else in her diet has changed.

3 Years Bloodhound Dog 95 Pound

EON 581012 4/28/2024 13:44 Purina Dog Chow Opened a new bag of dog food, dogs started to show signs of stomach upset by vomiting, refused to eat and symptoms 
resolved for 24 hours. After eating again, dogs became ill within less than 24 hours of each other, exhibiting vomiting 
and diarrhea. After GI rest and antinausea medications, symptoms appeared to resolve. 48 hours later, symptoms 
returned after eating the food again and vomiting, diarrhea, lack of appetite were exhibited in all four dogs with one being 
hospitalized for severe dehydration. Dogs: age 3 Labrador retriever girl, age 3 golden retriever girl, age 8 mos 
lab/german shepherd mix boy and girl. Unaffected dog: 11 yo German shepherd/black lab mix

8 Months Retriever - Labrador Dog 46 Pound

EON 580993 4/27/2024 22:44 Family pet meaty cuts adult dog 
food beef chicken and cheese 

Upon eating from a new bag of dog food, both dogs became ill. Vomiting and diarrhea. 5 Years Pit Bull Dog 65 Pound

EON 580990 4/27/2024 21:24 Wellness Complete Health 
Turkey Stew

The food looks and smelled fine. The morning after being given the food at night  refused to eat, ate grass when 
outside, had uncharacteristic flatulence, and was uncharacteristically fatigued (I wouldn't quite say "lethargic" but she 
was NOT her normal energetic self) and uninterested in being outside or playing.

We had a 12-can case of the food. No problem with the first can. Problem with the second can. We then did a few days 
of bland chicken and rice. Yesterday, we tried a third can from the same case and today she is not well again. When the 
problem initially cropped up we no longer had the first can from the case (which we think was okay) but the 2nd and 3rd 
cans have different lot numbers on the bottom -- the rest of the case varies, with at least some cans having the same 
numbers as the cans we felt we opened.

11 Years Mixed (Dog) Dog 15 Pound

EON 580985 4/27/2024 18:24 ACANA Grain-Free Wild Atlantic 
Saltwater Fish with Freeze-Dried 
Liver Dry Cat Food 
AND
ORIJEN Grain Free Six Fish 
Premium High Protein Fresh & 
Raw Animal Ingredients Dry Cat 

Our cat vomited 4 times within 30 minutes to an hour after consuming ORIJEN Grain Free Six Fish Premium High 
Protein Fresh & Raw Animal Ingredients Dry Cat Food AND ACANA Grain-Free Wild Atlantic Saltwater Fish with Freeze-
Dried Liver Dry Cat Food on separate days. No vomiting after consuming other cat foods on the same days the adverse 
reactions occurred.

American Shorthair Cat

EON 580974 4/27/2024 13:28 Pro Plan® Adult Complete 
Essentials Shredded Blend 
Chicken & Rice Dry Dog Food

I bought a bag og purina pro plan shredded blend food in February 16. My dog started having health issues on March 
18. He became lethargic and started vomitting. We took him to the vet which took xrays, blood tests and found out my 
dog had an issue in his spleen and advise us that our dog had to have his spleen removed. 
We scheduled the surgery on  and our vet discovered that the issue was in his gallbladder and got it removed. 
We stopped feeding him purina as soon as he got sick. 

My dog had always eaten purina pro plan and never had any issues with it until now. He was in perfect health condition 
before this new bag of purina and Im just not sure why he got sick out of the sudden. I found out that purina is now being 
investigated and I decided to start this report.

3 Years Beagle Dog 20 Kilogram

EON 580966 4/27/2024 12:08 Open Farm Rawmix Front Range 
Recipe

I am a veterinarian performing diagnostic imaging (abdominal ultrasound and echocardiograms).  was admitted to 
the ER on 4/21 with a severe tachyarrhythmia. Her echocardiogram results (reviewed by a boarded veterinary 
cardiologist) were consistent with severe dilated cardiomypathy, strongly suspected to be related to her diet, given the 
abnormal age and breed.

5 Years Chihuahua Dog

EON 580963 4/27/2024 11:12 Kit & Kaboodle Original Choice 
38lb

I am writing to express my dissatisfaction with a recent purchase of Kit & Kaboodle 38lb cat food from BJS. 
Unfortunately, upon opening the package, I discovered that it was infested with meal moth larvae, despite being well 
within its expiration date.

EON 580943 4/26/2024 21:24 Milo’s Kitchen Homestyle dog 
treats: chicken meatballs, Milo’s 
kitchen home style dog treats: 
beef sausage slices with rice

Bought Milo’s Kitchen dog treats on 4/23/2024 and gave  2 of the chicken meatball and 1 beef sausage slice with 
rice. That night he had diarrhea and vomiting that continued to the next day. Stopped giving him any treats, only his dog 
food. He recovered to normal. Decided to try again with same result of diarrhea and vomiting. He’s had this brand of 
treats before with no issues. Want to report so other pets don’t go through the same sickness.

6 Years Corgi - Welsh Cardigan Dog 35 Pound
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EON 580862 4/26/2024 17:16 Whole Hearted Grain Free Food 
for Dogs Beef and Pea Recipe

 was diagnosed with severe dilated cardiomyopathy (DCM) and congestive heart failure. The vet and cardiologist 
both indicated that given his age, size, breed, and overall health, and the note that all four ventricles are dilated, the 
cause of the disease is likely attributable to the grain free dog food we purchased. The brand is Whole Hearted Beef and 
Pea, sold at Petco. He started medication and we changed his diet immediately and now we are waiting to see if we 
caught it in time.

2 Years Dachshund - Standard 
Smooth-haired

Dog 15 Pound

EON 580861 4/26/2024 17:16 Just Food For Dogs Lamb and 
Brown Rice

In December 2024 I purchased several packages of Just Food for Dogs 18 oz packages including Venison and Squash 
and Lamb and Brown Rice from Petco in  

There was a significant amount of unknown contaminant/foreign object/ground up bone-like remnants in several 
packages of the Venison and Squash 18 oz, which is not an ingredient in this food. Prior to discovering the visually 
obvious contaminants, I had been feeding packages from this same purchase, and my typically healthy dog had been 
pooping blood for several days with no clear cause. I had put my dog on a different bland food diet and the stomach 
issues resolved. 

When I resumed feeding, I discovered on January 22, 2024 that there was an odd contaminant in several packages, I 
contacted Just Food For Dogs via email and the next time I went into Petco, I spoke in person with employees about this 
issue as well. Just Food for Dogs representatives stated they had tested it prior to shipping and found it safe, but they 
had no control over the quality of their product once it left their stores and went to secondary retailers like Petco 
Unleashed.

I noticed the packaging from Petco Unleashed was sealed differently than the packages I bought directly from the 
manufacturer and thought it looked possibly like it had been opened and glued back shut or like it was different 
packaging materials, including the printed labels that looked a little odd/off/slightly misprinted. I thought it looked like a 
counterfeit label or something odd.

Based on advice from Just Food for Dogs, I discarded the obviously visually contaminated packages and stopped 
shopping at this store. My dog got better for the most part. She appears to have lost some weight since then and she is 
due for a check up at the vet next month. 

5 Years Poodle (unspecified) Dog 60 Pound

On , I was suddenly and unexpectedly ill and had to go to the emergency room. Prior to taking me to the 
ER, my mom helped me buy dog food that day, and she and I shopped at this same Petco Unleashed because it was 
closer to my house. I had doubted my prior judgement after reporting it to Just Food for Dogs in January and thought 
maybe I overreacted, and I had decided to purchase food from this store again. Today, April 26, 2024, I found the same 
type of contaminants in the 18 oz Lamb and Brown Rice packages I purchased from the same Petco Unleashed from 
the day I went to the hospital on the . I have a bad feeling about it and have preserved the food it was in and the 
contaminant in my fridge and have taken photos of it. I am concerned about this for two reasons.

This food is supposed to be sourced from human grade ingredients that are safe for humans to eat. They let people eat 
it in the Just Food For Dog store to show it's healthy and safe. I am concerned both from the standpoint of the health of 
my dog and I feel this is potentially a consumer fraud concern. This food is obviously visually not what they claim they 
are selling on the label. If it's not what is says it is on the label, it could be anything, and that is potentially very 
concerning.

I just have a bad gut feeling something is wrong and this needs scrutiny and wish I had not overrode my instincts in 
January and reported it then. Thank you for taking this concern seriously, I appreciate it.

EON 580700 4/26/2024 8:32 VICTOR Purpose Performance 
Formula Dry Dog Food

First day was diarrhea and vomiting, after stopping the dry food there is only the diarrhea now. 7 Years Retriever - Labrador Dog 58 Pound
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EON 580622 4/25/2024 12:12 The farmers dog fresh food We received the Farmers Dog 2-week supply after ordering online. The food is a “fresh food” product, with promises of 
proper packaging to stay good throughout the shipment process and then promises that you can safely refreeze upon 
delivery. Our package came with the majority (all but 1) thawed almost completely. The directions were EXTREMELY 
vague and insinuated that if the packages of food in the dry ice were any way thawed they could still be re frozen, and 
so that is what we did. My dog a few days after beginning the food became EXTREMELY ill with E.Coli. Horrible GI 
issues, puking, she also had a skin reaction and had her hair fall out of the back of her hip due to the itching. I reported 
to farmers dog and they were not helpful in the sense they told me “I shouldn’t have refrozen the food if it was partially 
thawed” on the paper it is extremely confusing and vague and does not explicitly state you should or should not if any 
packs are thawed.i expressed the vagueness and how it needs to be re written, they said they would look into it and 
refunded me. However I did want to report this issue because the way they sent the food was NOT safe for the meat to 
be sent MULTIPLE days it took to send to my home.

2 Years Retriever - Golden Dog 75 Pound

EON 580609 4/25/2024 10:52 4health with Wholesome Grains 
Adult Salmon and Potato 
Formula Dry Dog Food 4health 
with Wholesome Grains Adult 
Salmon and Potato Recipe Wet 
Dog Food 13.2 oz.

I have a miniature schnauzer who was just diagnosed with Dilated Cardiomyopathy on April 22, 2024 by  
 We have been feeding 4Health Salmon and Sweet Potato dog food for 

approximately 2 years due to severe food allergies to chicken, egg products, corn and wheat. My Veterinarian,  
 said that she has developed this from the dog food that has peas, pea protein, pea fiber and possible from 

the potatoes. I had switched my dogs to the Kirkland Signature Nature's Domain Salmon and Sweet Potato Formula 
Food for Dogs just about April 3rd. This product also has peas listed as the third item in the ingredients. It also states 
that it has Taurine listed as an ingredient. I am concerned that my dog will soon be dead from feeding a dog food that 
had helped her food allergies, but has caused her significant heart disease. Are there any recommendations? Will this 
be investigated?

8 Years Schnauzer - Miniature Dog 17.3 Pound

EON 580603 4/25/2024 10:16 Royal Canin Large Breed Adult 
Dry Dog Food 30 lb Bag

We started a new bag of dog food (Royal Canine Adult Dog Food). This was a type of food she has been eating for 
several years. After 2 meals over 1 day of the new bag of food she became sick with frequent diarrhea and vomiting. We 
switched her diet to rice and boiled chicken only and she improved over the next day. Once she was back to normal we 
reintroduced the food (not realizing at this point that it was the food), and she developed the same symptoms a few 
hours later. We stopped the food and went back to rice and chicken and she improved. She is not fine that we have 
switched to another brand of dog food. Nothing else was new. This is a dog that does not get into things, is with 
someone during teh day and supervised, walks only with someone on a leash, and is was not exposed to other dogs so I 
am confident that this batch of food is contaminated. I have also emailed the company to notify them.

8 Years Mixed (Dog) Dog 45 Pound

EON 580587 4/25/2024 1:44 Gentle Giant Gentle Giant Pet Food is claiming their pets are living 27+ years without any substantiation, including representing this 
on an episode of Ellen a few years ago

EON 580580 4/24/2024 21:32 Wholehearted Grain Free food 
for cats Chicken Recipe in gravy 
for Kittens

I purchased Wholehearted Grain Free Chicken Recipe Wet Good Pate for Kittens, 5.5oz can back in January 2024. 
Once opening the can it smelt bad and had a skunk like smell. I returned them to my local Petco where I purchased 
them and made a complaint. 
I then purchased again in March 2024. It again had that horrible smell. I have purchased this line of food for over 2 years 
and haven't had a problem with what I've purchased before. I tried calling the manufacture but since it is made 
specifically for Petco, the phone number on the can is for Petco.

EON 580577 4/24/2024 19:56 Kibbles and bits Bistro My female pitbull/lab  got sick and died before I could get her to a veterinarian.. towards the end she was bleeding 
from her mouth...I didn't know there was issues with Purina dog food until today...2 weeks after I buried her...

12 Years Pit Bull Dog 60 Pound

EON 580570 4/24/2024 18:52 Purina Pro Plan Complete 
Essentials Adult Dry Cat Food - 
With Vitamins Probiotics Salmon 
& Rice

Diarrhea after consuming food. This was a new bag but the same brand and type of food they normally eat. 5 Years Domestic Shorthair Cat

EON 580559 4/24/2024 17:16 NUTRO Small Breed Adult The 
Superfood Plate with a Trio of 
Proteins from Chicken Lamb and 
Salmon

Nutro did a rebrand of the Adult Small Breed Superfood blend dry food. They previously sold a 4 lb bag, which went out 
of stock on Chewy.com and Chewy notified us that they rebranded and no longer sold a 4 lb bag of that food, and sold a 
3 lb bag instead. We were told that the ingredients did not change. We ordered a bag of the rebranded dry food, and 
within hours our dog had diarrhea, encased with mucus indicated his gastrointestinal tract was irritated. Previously he 
defected once or twice a day, and always had solid stools so this was abnormal. We thought it was maybe a minor 
preservative change that he had to adjust to, but the diarrhea stopped and we opted to switch him to chicken and rice. 
Once he was stable on chicken and rice, we slowly implemented the Nutro back into his diet. The next morning he was 
vomiting bile. We stopped Nutro, put him back on chicken and rice and he is much better now. We went to the vet and 
confirmed via a stool sample that he has no parasites via a full parasite panel. The only thing that changed is the Nutro 
rebranded bag. We looked online and it seems other consumers had issues after the rebranding, and those consumers 
were under the assumption that the recipe was not changed.

1 Years Shih Tzu Dog 10 Pound
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EON 580557 4/24/2024 17:16 Hungry Paws Cod Wafers Found about an 1 1/2" sharp metal object inside treat.
EON 580555 4/24/2024 17:12 Purina Pro Plan. 

complete Essentials
Shredded blend
beef and rice formula

Upon opening a new bag of Purina Pro Plan - Adult Shredded Beef blend on 4/2  had uncontrolled diarrhea and 
had multiple accidents in the house - which has never happened in his 5 years of life. He begged to go outside every 3-4 
hours for 3 days in each case only had diarrhea. On Friday 4/5 (after day 3) I took him to vet. He left on an RX of 
metronidazole and Proviable Forte. 3 more dogs in same house hold on same food all experienced the same symptoms. 
All 4 dogs were put on medicine and watched closely. Nothing else in diet, or lifestyle was different. We immediately 
stopped feeding that food. I save food for submission and testing.

5 Years Retriever - Golden Dog 75 Pound

EON 580431 4/24/2024 9:24 Purina One Natural SmartBlend 
Lamb and Rice Fomula Dry Dog 
Food

Pet owner bought the Purina One dog food and fed it to their dogs. Within 24 hours one dog went to ER due to vomiting 
blood , having blood coming from the anus with no signs of stool, and collapsed. 12 Hours after Owner went to ER with 
first dog and had them euthanized the other dog in the home was started to to show the same signs. Vomit with blood in 
it. Owner took that dog to work with them to see what can be done. Upon arrival, Dog had bloody stool and weak pulses. 
Vet did blood work on the dog and had elevated readings. Later that day owner decided to euthanize. Owner lost two 
dogs the same day from eating the same food.

15 Years Mixed (Dog) Dog 45 Pound

EON 580422 4/24/2024 7:52 Purina One Lamb & Rice 
Formula

 refused to eat dinner that evening, all night woke up around 12:45am and severe explosive diarrhea 4 times, woke 
up at 2:15am severe explosive 3-4 times, same at 5:45am with 4 explosive diarrheas, crated to calm and soiled crate 
which she’s never done in 3 years with watery diarrhea, I let her outside and she exploded diarrhea 3 more times, the 
first ended in blood, the others were pure red blood. She then would not move from the cool dirt spot and I had to wipe 
blood from her behind. I immediately took her to the local Pet ER. They said 3-4 hour wait. It then came to 20 minutes 
and they got her back so that was concerning. They took X-rays and blood work.3 abdominal radiographs - decreased 
aerosol detail, ingests in stomach, dilated loops of jenjunum in upper R quadrant, gas in colon no stool, suspicious 
mottled opacity in caudal abdomen on lateral view. She was hospitalized and given fluids and monitored (given cephalic, 
cerenia, plasmalyte). Waited almost 8 hours and repeat tests at 9pm. New rads stomach empty, intestinal loop still 
contains some gas but improved pattern, mottled area not as evident. 3am update having very watery diarrhea at times 
containing a little blood. Discharged at 6:45am and given metronidazole 250 and 500mg and fortiflora. Since sent home 
she’s barely drank and still lethargic. Had eaten bland diet. Continued bloody stool. CBC panel showed high MCHC at 
38.0 g/dl, high WBC at 18.35 k/uL, high NEU at 14.14 K/uL and low PDE at 8.8 fL.

5 Years Mastiff Dog 120 Pound

EON 580421 4/24/2024 7:52 OraVet Hygiene Dental Chews 
for Medium Dogs 25-50 lbs

We have a dog with a very sensitive stomach, so we are trying to retrieve the full ingredient list of his new Dental Chews. 
When I searched the product I thought it was odd that it isn't listed anywhere on the label, so I reached out to the 
Distributor. I was told several times that they don't have to disclose their ingredients because of proprietary blends but 
when doing research saw on the FDA's website that isn't the case and that they have to disclose the ingredients, just not 
the weights/amounts of said ingredients. To make it even weirder, the company is a German pharmaceutical company 
(Boehringer Ingelheim) and they are claiming to work very close to the FDA when it comes to their labeling. 

Is there no way to get more detailed information about their products - ingredients or safety-wise?

EON 580420 4/24/2024 7:52 Purina Pro Plan Adult Essentials. This is our hunting Wirehaired Pointing Griffon. She hunts at least once a week during upland bird season and she is 
extremely fit. She is a seasoned chukar hunter and able to cover 10+ miles a day. For the past week she has been 
lethargic, not eating as much, and quit producing stool. She is NOT overweight, does not get snacks nor people food. All 
three of our dogs are on strict Purina Pro Plan adult kibble. She was hospitalized on April 22, 2024 and has still not 
produced stool 24 hours after we took her to the vet.

6 Years Pointer (unspecified) Dog 57 Pound

EON 580419 4/24/2024 7:52 Purina Dog Chow  a Chorkie, started losing hair and became less energetic. I myself was very ill so I was unable to take her to her 
vet. Within days, she begin losing weight. Due to her small size she went downhill very fast. Upon returning home from 
work and intending to take her to the ER she didn’t greet me as was our usual routine. I found her curled up near the 
food dish. She had lost control of her bladder and bowels and there was a black discharge from her ears. I wrapped her 
and held her, knowing that help was not going to make a difference. Her little body kept tightening and her head was 
lolling to the side. Within 30 minutes she was gone. She had been eating Purina Dog Chow. My other 2 have lost weight 
and have stopped emptying their food dish.

5 Years Terrier - Silky Dog 3.5 Pound

EON 580418 4/24/2024 7:48 Purina One True Instincts Turkey 
and Venison

She was vomiting undigested food and bile multiple days in a row and then stopped eating. This is sometimes the norm 
for her because of her medicines. We thought nothing about it until our healthy dog in the house began getting sick and 
vomiting blood, bile and undigested food.

13 Years Mixed (Dog) Dog 29 Pound

EON 580353 4/23/2024 10:44 Purina Pro Plan Sensitive Skin 
and Stomach salmon and rice

It began with nausea and vomiting (similar symptoms as she would get if she ate food she wasn’t supposed to) they 
progressed into diarrhea,which we had to treat at vet. Later, mystery kibble (fish shaped and orange elongated pieces) 
were discovered in dog food (looks like their Kitten caboodle brand)

7 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog 40 Pound
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EON 580350 4/23/2024 10:40 Purina One True Instinct Turkey 
and Venison.

 was not eating her dog food like normal for 2 days in a row and was mopey. My daughter woke up to her vomiting 
large amounts of her undigested food and she cleaned it up at 10:30 am on April 3rd. My daughter went to school and I 
went to school. When I came home at 3:45 pm it was like a murder scene in my house with 10-12 piles of bile and blood 
in it. My daughter called her vet at  and spoke to her vet and he just prescribed 2 medicines for 
a possible ucler due to a food allergy. He did not exam her.  continued to vomit that evening so we took her to  

. We drove the 1 1/2 hours to be seen. The vet did a blood work up and we opted to 
take her home and monitor her. I will include the discharge papers. We stopped feeding  the Purina One True 
Instinct Turkey and Venison. We feed her the Purina EN from the vet for a few days and introduced her food gradually 
back into her diet. She started vomiting her food again. We

3 Years Saint Bernard Dog Dog 128.5 Pound

EON 580348 4/23/2024 10:36 4Health Chicken and Rice 
Formula Adult 
Dogs

Purchased the same brand of dog food that I have been feeding  for 3 years, new bag made him sick the first day 
(diarrhea and nausea). By day 3 he refused to eat the dog food and still had diarrhea and nausea. Noticed that the new 
bag was depositing a waxy and granular substance on the food storage bin. Discontinued that feed. Took him to the vet 
where x-rays revealed nothing, stool sample revealed nothing. Vet recommended totally changing feed to a different 
brand and supplementing with probiotics and antibiotics.  recovered in one day.

9 Years Retriever - Labrador Dog 85 Pound

EON 580341 4/23/2024 9:00 Wild Harvest
Daily Blend
Parakeet
Canary & Finch

We introduced a new brand of bird seed on Sunday evening. On Monday morning, our  died. He was healthy and 
happy so it seems concerning to me.

6 Years Parakeet 1 Ounce

EON 580338 4/23/2024 8:00 Triumph Super Premium Dog 
Treats
Salmon and Sweet Potato 
Recipe

I know this is very late, since it happened in 2016, but I just discovered this can be reported. I still have the container and 
I looking for the photos of the actual jerky. One of the pieces of jerky had a puncture and a small piece (approx 1 inch) of 
blue plastic like from a bag in it, jet poking out slightly. Luckily I caught it and did not feed it to my dogs.

EON 580318 4/22/2024 21:52 EreBon Natural Core Hi, 
I am a cat owner and have been trying different kinds and brands of cat food for my picky cat. Right now in Korea, 
hundreds of cats have been affected with tens dead and still dying from eating the food made by the SAME pet food 
manufacturer, EreBon. They say cats die rather promptly from severe symptoms. EreBon manufactures pet food for 
multiple brands, which makes it hard to identify for a lay consumer. In November, 2023, the CEO of EreBon bragged 
about having started exporting their pet food to USA. I have heard that they are selling their food under the names of 
Natural Core, Natural Care, etc. With considerable number of pets still dying and suffering in Korea this company is still 
selling their product without voluntarily recalling because of its low ethical standard, close relationship with Korean 
Veterinary Medical Association (KVMA) and lack of sensible pet food industry standards in Korea. 

Please guide us to identify the pet food manufactured by EreBon that are being sold here in the US, I don't want to kill 
my cat. 

With Erebon's threats to sue, not many reputable newspapers are writing about this, but the majority of nationally aired 
news programs have reported on this. Yet cautiously.

Thank you for your time and dedication. 

https://www.ajupress.com/view/20240419160543829
https://www.erebon.com/
https://www.youtube.com/watch?v=rJ4iANXFQ-g

EON 580314 4/22/2024 21:32 Pro plan
Adult Sensitive skin & stomach 
Salmon & rice

 has been on pro plan sensitive skin & stomach salmon for about 6 years. Soon after opening this new bag of food, 
his stomach started to become upset. It was about a week into it when I took him to the vet. Can’t find anything wrong w 
him. Feed boiled chicken & rice & get back on pro plan. Introduced pro plan back 3 times stomach issues started again 
each time! I will not be finishing this bag of food.

10 Years Coonhound (unspecified) Dog 60 Pound
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EON 580311 4/22/2024 20:48 Tiki Cat Born Carniover high 
protien dry cat food

Our other 2 cats were placed on a high-protien diet for weight loss per the vet's recommendation. They started in 
December 2023. Our 3rd cat,  is kept separated and started on the same food,Tiki Cat Born Carnivore high 
protein dry food once our other type of food ran out about 3/15/2024. We noticed a sudden drop in weight, loss of 
appetite, decreased interaction, and decreased grooming in last 2 weeks. He weight prior was about 12 pounds. Today 
we went to vet with her limp, got referred to emergency vet and admitted with severe dehydration, hypothermia, and 
large bladder stones/crystals. She is currently being treated to dissolve the stones and has to go on the same 
prescription food as our other 2 cats. She is currently still admitted. We now have 2 cats with bladder stones and a third 
with a UTI (caught early??). All were previously healthy before starting the Tiki Cat Food.

12 Years Domestic Shorthair Cat 8.8 Pound

EON 580310 4/22/2024 20:48 Tiki Cat Born Carnivore High 
Protein

Our male cat was overweight. Recommended high protein diet by vet. Purchased Tiki Cat Born Carnivore high protein 
dry food Dec 8, 2023. On 4/12/2024, the cat went into urinary retention. He had to go to emergency vet for 48-hour stay 
to place catheter, give fluids, hand feed, and irrigate crystals from his bladder. He had to now go on prescription food to 
dissolve the crystals in his bladder. He was re-admitted on 4/20/2024 for more subcutaneous fluids.

2.66 Years Domestic Shorthair Cat 19.82 Pound

EON 580309 4/22/2024 20:48 Tiki Cat Born Carnivore High 
Protein dry food chicken and egg

Our female cat was overweight. Recommended high protein diet by vet. Purchased Tiki Cat Born Carnivore high protein 
dry food Dec 8, 2023. In March of 2024, she started urinating outside of her litter box. She was diagnosed with urinary 
tract infection on 4/5/2024. Given SQ fluids and IM antibiotics. She recovered about 7 days later. Got carpets in entire 
house cleaned to eliminate smell.

2.66 Years Domestic Shorthair Cat 16.78 Pound

EON 580250 4/22/2024 11:04 Purina Fancy Feast Gravy 
Lovers Chicken Feast in Gravy

We purchased a case of Purina Fancy Feast Gravy Lovers wet food for our cats. We opened the can to serve, and 
found a large piece of sharp blue glass in the food. When contacting the company, they tried to give me a coupon for a 
free case. I declined, as I do not want more tainted food and they asked for photographs regarding what we found. I 
provided them and received no answer. I called again to inquire. I was hung up on. I called back. They said they were 
investigating and would have it taken care of. I asked them to please alert their customers that there is broken glass in 
their food which could quickly kill pets. They said they would get around to it and eventually let me know. This is not 
good enough.

EON 580226 4/22/2024 4:00 Pedigree choice cuts in gravy 
with beef

I bought Pedigree beef cuts in gravy and country stew. My dog was fine when he had the country stew. When i fed him 
the beef cuts, within 48 hours he was vomiting and had liquid diarrhea. I fed him 2 cans. I'm concerned that other dogs 
might get sick. I fed my dog rice and boiled chicken and now he's better. I won't be feeding him pedigree again. In the 
past,I've reported an issue with an item at the store and I was told the store wasn't responsible so I felt I should contact 
your office.

9 Years Pit Bull Dog 90 Pound

EON 580224 4/22/2024 1:52 JustFoodForDogs Daily Diets 
Frozen Dog Food Beef & Russet 
Potato

My dog became ill after consuming Just Food For Dogs Beef and Russet Potato dog food meal. She became lethargic, 
was vomiting, had diarrhea and refused to eat any other food even a bland diet.

8 Years Chihuahua Dog 14 Pound

EON 580222 4/22/2024 0:24 Fancy Feast Petites Fancy feast chicken wet food for cats was purchased on 4/18 from . Upon opening, I 
discovered that there were dead maggots inside. At first I was confused I thought who puts pasta in cat food. I checked 
the package, it was chicken and expired in 2025.

EON 580202 4/21/2024 12:40 Purina Beneful Chopped Blends 
Variety Pack Purina Waggin 
Train Chicken Jerky Tenders 
Purina Busy Bone Rollhide long 
lasting chew

Both dogs were hospitalized with HGE. Horrible bloody diarrhea, vomiting, lethargy, loss of appetite Years Greyhound Dog

EON 580199 4/21/2024 11:32 Holistic Health Extension - 
Salmon

My dog acted fine but had extremely high liver enzymes. The vet did a biopsy & found that she had copper induced liver 
disease. The vet said he is seeing this in more & more dogs - &, as mentioned, she didn't have any symptoms but both 
her regular vet & the specialist said they never saw liver enzymes so high in an otherwise healthy looking fog. $6000 
later & she's now on a chelating medication ($250 a month) to hopefully help prevent further cirrhosis. She has been fed 
Holistic Health Extension dog food all of her life. She's now on a food without added copper, as we're hoping to help 
prevent further deterioration of her liver - as she is still young. As for breed - mom was a chihuahua mix & dad was a 
Mountain Cur mix - so not sure exactly.

5 Years Unknown Dog 34 Pound

EON 580178 4/20/2024 18:44 Kirkland Signature Pate Both cats have eaten Kirkland’s Pate since weened as their wet food in addition to dry kibble. Recent purchase of 
Kirkland Pate for cats gave both cats diarrhea. It took us 1 week of troubleshooting to determine this. Stopped feeding 
them from recent purchase of Pate and stools returned to normal 2 days later. Both cats were very lethargic and 
unaffectionate while on this batch. Removed pate from their diet and gave only kibble and behavior returned to normal 
within 24-36 hours. Pate cans are marked as “Jan 17 2026 L3 T 0934”

14 Months Maine Coon Cat 15 Pound
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EON 580169 4/20/2024 16:04 PURINA PROPLAN 
VETENINARY DIETS 
HA DIETS 
HYDROLYZED FELINE DIET 
8 POUND

OPENED NEW BAG OF PURINA HA WHICH I PURCHASED THROUGH PURINA VET DIRECT. SECOND DAY THEY 
STARTED THROWING UP, THEN NOT EATING, LETHARGIC, YELLOW STOOLS. 4-20-24 TOOK TO VET BECAUSE 
THEY WERE VOMITING PROFUSELY AFTER DRINKING WATER AND HIDING. RAN TEST FOR KIDNEYS, LIVER, 
GLUCOSE, CBC ETC...AND PANCREATIC PANEL. ALL WERE GOOD UNTIL THE PANCREATIC CAME BACK 
POSITIVE. THE VET GAVE THEM ANTI VOMIT MEDICATIONS, ADVISED TO NOT USE THE FOOD (WHICH I 
PULLED 1.5 DAYS PRIOR), SOLD ME PURINA EN AND WAS TOLD TO TRY FEEDING THEM THIS. IF THEY GET 
WORSE TAKE THEM TO THE EMERGENCY VET OVER THE WEEKEND.I'M TO CONTACT THEM NEXT WEEK. 
SHE STATED IT IS THE PURINA HA. WE HAVE 8 CATS, THEY ARE THE ONLY TWO ON THIS FOOD. ALL THE 
OTHER CATS ARE HEALTHY AND NOT THROWING UP OR SHOWING ANY SIGNS OF SICKNESS. SHE ADVISED 
TO CONTACT PURINA, FDA/ I CALLED PURINA BUT "ITS THE WEEKEND" AND THEY SEEM COMPLACENT ON 
THIS MATTER. 
WE OPENED THE BAG ON THE EVENING OF THE 14TH. VOMITING ON THE 17TH.

10 Years American Shorthair Cat 12.9 Pound

EON 580163 4/20/2024 13:48 purina pro plan sensitive skin and 
stomach salmon

Pitbull got diarrhea we thought he had ate something outside but he is never outside unsupervised so i gave him rice 
and chicken for a day and he got better then when i gave him proplan again he got diarrhea again and seemed lethargic. 
My french bulldog then got diarrhea and i noticed it look exactly like my pitbulls watery and grainy like the dog food, then 
my maltese that has never had any food issues got diarrhea and thats when i figured it was the dog food

13 Years Pit Bull Dog

EON 580161 4/20/2024 13:44 Puritan one true instinct with a 
blend of real turkey and venison

We recently switched dog food to Purina one true instinct with blend of venison and turkey. Only had the bag for a week 
and both my dogs started having issues. My male aussidoodle started having diarrhea and would eat and my smaller 
female cavapoo had a siezer.

4 Years Canaan Dog Dog 15 Pound

EON 580132 4/20/2024 9:44 The Honest Kitchen Whole Grain 
Chicken Recipe

I purchased the Honest Kitchen Dehydrated Whole Grain Chicken Recipe Dog Food, 2 pounds from the Petco located at 
. I have been feeding my dog this food for about a week and today 

(4/20/24), I noticed I believe was a moth flying around in the bag. Upon further inspection, I saw two moths and two 
worms (larva) in the food. Immediately after opening the bag, I keep the food in a ziploc so it sealed tight and stays 
fresh. I really hope this does not give my dog any health problems.
LOT: 3-2403A8
Expiration Date: 11/28/2024

EON 580130 4/20/2024 9:20 Grain Free Real Salmón + Sweet 
Potable Receipt

Petsmart manager recommended Grain Free dog food for a dog. Since March 9,2024 we gave him food. On April 12, 
2024 the dog started strange behavior. April 15, 2024 he was completely disoriented, breathing heavily, helping like a 
wolf, looking lost and he didn't recognize us.On April 16, 2024 we consult a Veterinary. Immediately, he re recomended 
to retire the Merrick Grain Free food. Today April 18, 2024 the dog started to feel better. On April 20,2024 the dog is 
normal. I feel that the dog was in serious risk if I continúe the food to him with Grai Free. The Doctor check the ear but 
not found Infection found and lab incicated also. Cleaned an apply a Medical medicine due to the process.

10 Years Shih Tzu Dog 13.5 Pound

EON 580124 4/20/2024 5:16 Friskies Classic Pate Mixed Grill 
Canned Cat Food 5.5-oz case of 
24, Friskies Prime Filets Turkey 
Dinner in Gravy Canned Cat 
Food 5.5-oz case of 24, Friskies 
Savory Shreds Turkey & Cheese 
Dinner in Gravy Canned Cat 
Food 5.5-oz case of 24

We recently purchased 5 cases of cat food from Chewy.com (each case has 24 cans to it). We started feeding the cats 
this product we fed them before, but this time, it seemed as though the cats were reluctant to each it. And then the cats 
acted sick...one of them threw up blood (poor thing). We checked all the cans and many of them are dented, some are 
cut open with mold coming out from them. Some of the lids are cut as well. In another case, the juices are spilling out.

2 Years Bengal Cat 13 Pound

EON 579778 4/20/2024 4:48 Iams Minichunks Accidentally bought Iams instead of usual brand. I am 67 yr woman, returning would be difficult so I fed it to my dogs. 
Two little dogs started throwing up, diarrhea, stopped eatting and drinking and both had to be put down on same day. 
Their health failed in less than 3 weeks. Vet did blood tests.

12 Years Schnauzer - Miniature Dog 9.6 Pound

EON 575168 4/20/2024 2:28 purina one plus healthy puppy Both dogs are having diarrhea and hacking there also gassy like an upset Stomach 8 Months Mixed (Dog) Dog 30 Pound
EON 575165 4/20/2024 0:04 Taste Of The Wild - A Grain Free 

Recipe - Wetlands Canine 
Recipe with roasted fowl

Fed dry dog food from brand new bag which led to explosive diarrhea and vomiting, after a day of fasting off the food the 
dog’s health improved. We offered a handful of the Taste Of The Wild food (we were uncertain yet of the source of the 
issues) which quickly relapsed the dog into sickness. We of course immediately discontinued the use of said food.

10 Years Shepherd Dog - German Dog 58 Pound

EON 575154 4/19/2024 17:56 Purina Pro Plan Puppy Large 
Breed Chicken and Rice Formula 
Dry Dog Food

 was given food from a new bag of Purina Pro Plan starting the morning of Friday April 12th, 2024. That 
afternoon,  started to have diarrhea that continued to Sunday April 14th, 2024. He became dehydrated and was 
taken to  for emergency treatment and rehydration. The symptoms increased in severity and 
duration and he was taken to his normal Veterinarian for follow-up where a fecal sample was taken. This showed 
positive for Clostridium perfringens and treatment was started.

6.5 Months Ridgeback - Rhodesian Dog 60 Pound
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EON 575074 4/19/2024 6:48 Kirkland Signature Nature's 
Domain Salmon & Sweet Potato 
Formula Dog Food

Developed Canine Heart Disease (Dilated Cardiomyopathy) after 7-ish years on a grain free diet. 13 Years Mixed (Dog) Dog 55 Pound

EON 575073 4/19/2024 6:48 Pure Balance Chicken and Pea 
Recipe

We bought and fed our two dogs (1 yellow lab, 3 years old, female and 1 miniature dachshund, 6 years old, female) 
Pure Balance Dog Food (Chicken and Peas flavored) from the . Within 2 days of opening this 
bag of food and giving it to the dogs, our dogs became extremely ill. Our Yellow Lab became very ill and vomited at least 
8 times in a 12 hour period. Our miniature dachshund, who has been diagnosed previously with epilepsy, had a seizure 
on the morning the vomiting started and lost bowel control while seizing (which is typical). The seizure may or may not 
have been related to the illness. We conferred with our veterinarian on the symptoms we saw in our dogs. They 
informed us that the symptoms were consistent with food poisoning or a food reaction. The dogs have been eating this 
particular brand for almost 2 years and we have never had an issue with the food or any food related allergies/reactions 
to the food, which supports our thought that it may have been this particular batch and that it might have been 
contaminated with microorganisms.

3 Years Retriever - Labrador Dog 65 Pound

EON 575071 4/19/2024 6:48 Purina Pro Plan Complete 
Essentials Shredded Blend 
Chicken and Rice Formula

We started a new bag of Purina Pro Plan Sunday. This is the same brand of food we have been feeding the dog for 
almost all 6 years of his life. The second feeding from that bag of food on Monday, he threw up everything he had eaten. 
He did the same thing Tuesday. We left his bowl of food out for him Wednesday. He would not eat it. He continued to 
drink water. On Wednesday, he threw up 9 times. I took him to the vet Thursday. They determined no obstruction after 
imaging. They prescribed Metronidazole antibiotics and gave him Cerenia injectable anti nausea. He continued to throw 
up small amounts of water even on Cerenia canine anti-nausea meds.
After a week of meds and small feedings of hill science digestive I/d, he is getting back to normal. Our other dog eats 
different food and has been perfectly fine the entire time.

6 Years Pit Bull Dog 58 Pound

EON 575070 4/19/2024 6:48 Acana grain free chicken dog 
food

 was diagnosed with dilated cardiomyopathy about 2 years ago. She was fed a grain-free dog food (Acana) her 
entire life.

7 Years Ridgeback - Rhodesian Dog 85 Pound

EON 575069 4/19/2024 6:48 Carna4 Hand Crafted Dog Food / 
Quick Baked Air Dried Whole 
Food Nuggets/Grain Free/ First 
Ingredients:Duck Liver Eggs 
Sprouted Seeds

Opened bag of Carna4 dog food...after first meal Labradoodle vomitted. (He had had the goat version of this food before 
with no problem) I noticed there were flakes (like cereal sized) in the bag of food. Wrote to Carna4/manufacturer. Was 
assured this was simply a production issue and that the food was safe. About a week later I tried the food again. 
Immediately after meal my dog began licking his lips constantly and when he went outside he ate large amounts of 
grass....grazing like a cow. (He had never behaved that way before and has not done it since.) He ate the grass 
compulsively for most of the day whenever I let him outside to potty...He clearly felt lousy...continuously licking his lips. 
Lethargic when indoors. Later that evening he vomitted up copious amounts of undigested grass (no dog food was 
evident). The next day he pooped undigested grass. I fasted him for 24 hours and started him back on boiled potatoes 
and chicken meat for a couple of days. He returned to normal eating the goat protein version of this food and has had no 
problems since. I wrote the manufacturer again explaining what had happened when we tried the duck protein version. 
When I heard back from Carna4 there was an internal email attached to the correspondence indicating I was not the first 
customer to complain about this specific lot number.

2 Years Poodle (unspecified) Dog 73 Pound

EON 574975 4/18/2024 12:32 Signature Pet Care chicken 
dinner classic pate. The problem 
is  on  in 

 has been refusing 
to put non-dented cans.

The  grocery store on  has refused to put out any non-dented Signature Pet 
Care cat food cans, and I was told that they were going to "force me and the customers to buy the dented cans" and that 
they would "not put out any undented cans until all the dented cans were gone." The flavors in question were chicken 
flavor and salmon flavor. This went on for three weeks, and I could not get my elderly cat's favorite flavor, and other 
stores I visited did not carry that flavor and my elderly pet died on  as I was forced to offer him foods he 
did not like as well as I was not going to feed him dented cans, and he did not like the other flavors as well. As far as I 
know, this problem is still going on, but I no longer buy canned cat food from them.

EON 574932 4/18/2024 8:12 Pedigree adult dog food I seen online that there is a recall in the pedigree adult dry dog food I have bought multiple bags since the beginning of 
the year. I but one bag every 2 weeks.

EON 574858 4/17/2024 18:04 Purina Friskies Shreds with 
Turkey & Giblets In Gravy

Cat vomited multiple times after eating Friskies Shreds wet cat food, including bloody bile 15 Years Domestic Mediumhair Cat 12 Pound

EON 574854 4/17/2024 17:32 Cleanprotein Duck & Turkey 
Recipe paté Grain free

Recent purchase of Dr. Elsey's 5.5 ounce wet cat food. Two of the cans were swollen. I did not use. I have kept one of 
them.

EON 574853 4/17/2024 17:28 Dog chow
Gravy train
True instinct

Open a new bag of dog chow fed that night She eat the next morning we went to work and came home she eat again 
and was dead in a couple hours

8 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog 60 Pound
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EON 574846 4/17/2024 16:20 Freshpet Select Small Dog Bite-
Size chicken recipe with carrots 
and cranberries

 began having episodes probably seizures that were noticeable on April 10th she would have trouble standing 
and shake. They continued to get worse have several a day. We took her to the vet on April 13th where they did a blood 
and urine tests. While there we determined that the the episodes seem to be after she had eaten so we discontinued 
feeding her FreshPet. She has recovered completely and the blood and urine tests came back normal. It may be a 
coincidence and she may have some underlying problem that was not diagnosed but after we stopped the food all 
episodes stopped.

14 Years Unknown Dog 16.5 Pound

EON 574844 4/17/2024 16:16 Purina ONE Natural SmartBlend 
Chicken & Rice Formula Dry Dog 
Food

We have been feeding him Purina ONE for at least 5 years. We opened a new bag of the Purina ONE chicken and rice 
and he started vomiting and having Diarrhea. We took him to the vet on 02/21/2024 after symptoms continued for 3 
days. He was given a shot, some antibiotics, and probiotics. We were instructed to feed him plain boiled chicken and 
white rice. While on the new diet systems improved so we started to wean him back on the regular food and he started 
having diarrhea again. We moved back to the plain boiled chicken and white rice and slowly moved him to a different 
brand of dog food. He has had no more problems with vomiting or Diarrhea since the switch to the new brand.

9 Years Boxer (German Boxer) Dog 150 Pound

EON 574841 4/17/2024 16:12 Purina Beneful Both dogs vomit when they have any kind of purina and itch constantly with hair loss. Both have the same symptoms. 
One dog is 5 months old the other is 9 years old. I switched from regular Purina to Beneful and no change occured. I 
swithched to Victor dog food and hair grew back and itching and vomiting stopped. I fed dogs fish oil to help with the 
itching and to promote hair growth and it worked. But I will never purchase any Purina dog food again.

5 Months Shepherd Dog - German Dog 50 Pound

EON 574806 4/17/2024 10:04 Purina pro plan puppy chow My husband picked up Purina Pro Plan for out two dogs. We had fed them other Purina puppy food without issue before 
but this time was different. Both dogs were very lethargic and had to be helped to stand. They were having diarrhea and 
their noses became hot and dry. Our puppy wouldn't even left her head to look at us. We took them off of the dog food 
and in a short amount of time, they returned to their happy, playful baseline.

16 Months American Pit Bull Terrier Dog 25 Pound

EON 574805 4/17/2024 9:52 Purina One Mature Adult Large 
Breed

Completely refused to eat the food, despite multiple attempts and adding things like milk, yogurt to it. Has been on this 
brand of food her whole life. Not a tooth or stomach issue because she will readily eat anything else offered to her.

Rottweiler Dog

EON 574793 4/17/2024 1:04 Complete Canine Companion 
Everything But The Meat with 
egg

In May, 2023 I began purchasing and feeding my dog  a product called “Everything But The Meat” purchased 
directly from Complete Canine Companion, LLC. The company website is https://completecaninecompanion.com. The 
product is marketed as “complete and balanced” and “safe”. These claims were made on the product insert included with 
the package (see attachment), and on the website in several places. The website has been modified since the time of 
purchase, but screen shots of the website pages where these claims were made upon purchase are included with this 
complaint. It was also stated on the “Everything But The Meat” product page of the website that “all the ingredients in the 
package, minus the meat of your choice, is formulated to meet the nutritional levels established by the AAFCO Food 
Nutrition Profiles for maintenance.” Furthermore the product insert included with the package made the claim that this 
product was designed and developed to provide “a safe meal of the highest quality” that is complete and balanced. 

On Oct 30, 2023, and after feeding this food for more than 5 months, my dog and beloved companion,  was 
diagnosed with B cell multicentric lymphoma as shown in the email from her vet, . A review of the 
detailed nutrient analysis, which is attached and was obtained from the owner of Complete Canine Companion, Linda 
Hilger, shows that this product had an extremely high omega 6 to omega 3 ratio of 26.7:1, and the actual ratio may even 
be higher than this. In fact, this ratio is 4.5 times higher than that of a good commercial raw dog food, which is typically 
6:1, and it is about 35% higher than the 20:1 ratio found in the worst commercial kibble. It is well documented that diets 
with such dangerously high and unbalanced omega 6 to omega 3 fatty acid ratios promote inflammation, which is critical 
in the development of cancers like lymphoma and other chronic diseases, and this is also noted by my vet in her email. 

Additionally, while omega 3 fish oil is listed in the package ingredients, omega 6 is not included or mentioned anywhere 
in the ingredient list or labels as a component. There is absolutely no information in the packaging or on the website to 
inform consumers that omega 6 oils are a significant part of the diet or to warn them of the unbalanced nature of the fatty 
acids that are typically found in only the worst kibble foods. 

Also, the container of oil included with the product, which is a mixture of fish and walnut oil, had a significant rancid smell 
and is of questionable quality and possibly toxic. 

10 Years Corgi - Welsh Pembroke Dog 27 Pound
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I previously submitted a complaint with the Animal Feed Program of the  in January of this 
year as shown in the attachment. The result of that investigation was that the department agreed with my complaint that 
the product did not conform to the claims made, as the owner was unable to provide the required documentation to show 
that the product was complete and balanced and that it was in compliance with the AAFCO nutrient profile for 
maintenance. It was determined that the product is misbranded due to the false and misleading claims made, and as 
such a stop sale notice was issued by the department. The department determined that product testing is not required to 
deem the product misbranded due to the fact that the owner could not provide the required documentation. Since the 
product purchased cannot be shown to be complete and balanced and is misbranded, it is also by default adulterated. 
Please note that since receiving the complaint from the , the manufacturer has apparently 
revamped their website and changed their product. However, given the results of the Department of Agriculture 
investigation, along with the rancid smell of the fish oil, the abnormally high omega 6: omega 3 ratio, and the testing 
requested by my vet, I am requesting additional testing and investigation into this misbranded and adulterated product 
by the FDA. I have the unopened product available for testing.

EON 574764 4/16/2024 15:32 Fancy Feast mixed with 
NutroSource

PRESENTING COMPLAINT: abdominal distension, tachypnea

adopted Kitten in November, housed with two other cats. Uncertain when abdominal distension began, p has looked 
about the same per owner for the last 24-48h. When his mother (who is a veterinary technician) came to visit today, 
noted distended abdomen and palpable abdominal fluid wave. Historically healthy, no current medications and up to 
date on vaccinations. Still eating/drinking and acting normally at this time aside from rapid breathing. 

ADDENDUM: 
- Cardio consultation (pending final report)
DCM-phenotype. Severe biatrial enlargement, moderate to severe biventricular enlargement, poor systolic dysfunction. 
No obvious intra-cardiac shunt or any other congenital abnormality that we could see. Scant abdominal effusion. Can 
check T4 (r/o congenital hypothyroidism) and troponin (r/o myocarditis). She’s on a commercially available cat/kitten 
food, so taurine deficiency is less likely.

10 Months Domestic Shorthair Cat 3.3 Kilogram

EON 574662 4/15/2024 19:52 Fancy Feast Cod Sole & Shrimp 
Feast Classic Pate

Was fed new can of fancy feast around 8-8:30 pm on January 8. When I woke up on January 9, my cat was laying on his 
side on the floor in distress. He could only walk a few steps then had to lay down again. Took him to the emergency vet 
who said that he was in critical state, had blood and fluid in his abdomen and acted like he had ingested some kind of 
toxin. He thought maybe rat poison but my cat is strictly indoors with no access to any kind of toxic materials. I had to 
euthanize him because I couldn't afford the $9,000.00 deposit to try to save him with no guarantee that he could be 
saved.

13 Years Wild cat Cat 15 Pound

EON 574657 4/15/2024 19:00 Purina Pro Plan Complete 
Essentials Turkey & Giblets 
Entree

I gave the cat new Purina canned cat food and he started have loose poo poo, then diarrhea, which became worse and 
worse, vomiting, exhaustion, breath like he had rotting organs or internal injury. Immune collapse symptoms like itchy, 
lethargic, sudden terrible chin acne. I gave him homemade natural organic food: fish, poultry, lamb and rice or quinoa, 
and vegetables and supplements and his digestion improved and diarrhea stopped. On a whim and mistake in a rush I 
gave him the Purina canned food again and the diarrhea until liquid started immediately and put him back on homemade 
organic food. Again the diarrhea stopped. I had taken him to the vet for stool and blood tests to check for giardia and any 
blood problem, and nothing came up. Thousands of reports in the news and youtube about bad pet food killing pets 
though in the media, youtube and facebook. It's the purina. They're trying a cover up!

1 Years Unknown Cat 10 Pound

EON 574636 4/15/2024 15:04 Purina One True Instinct turkey 
venison, Purina One True 
instinct, Purina one true instinct

0n day 4 after eating Purina One dog food  started vomiting and passing bright red diarrhea. She joined our other 
dog in the veterinary hospital for a 2 day and 2 night stay on iv fluids and meds.

2 Years Retriever - Golden Dog 60.6 Pound
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EON 574630 4/15/2024 14:28 Blue Ridge Beef Kitten Mix My cat has been on a raw food diet, a 50/50 mix of Blue Ridge Beef Kitten Mix and Blue Ridge Beef Rabbit with Bone. 
He started looking lethargic Wednesday afternoon. He was throwing up and having a diarrhea that night and refused his 
food. We first took him to the vet Thursday morning. The vet suspected gastroenteritis and suggested right away that it's 
a food contamination issue. Because he was in a relatively stable state, the vet gave us some gastroenteric cat food and 
told us to watch his symptoms at home. Before this event he has always been a very healthy cat, and throughout 
Thursday and Friday he continued to play with us, only that he was not eating at all. He drank a little water and played 
with the water with his paws. Because he has not been eating at all, we took him to the vet again this morning, and while 
we were waiting we found out about the Blue Ridge Beef food recall. We had consistently been getting kitten mix and 
rabbit with bone from our  distributor since September 2023, and we were never notified by either the 
manufacturer or the distributor about the recall of kitten mix. Our cat is in the ICU right now. He's dehydrated, but he's 
young and he's a fighter. The vet put him on antibiotics. We threw out the rest of the roll of kitten mix on Thursday, so we 
don't have it now. We are very upset that no one from either the distributor or the manufacturer ever bothered to tell us 
about what's going on, and that we had to find out about it ourselves on the internet after our cat has been infected with 
Salmonella and Listeria Monocytogenes.

10 Months Maine Coon Cat 13.5 Pound

EON 574621 4/15/2024 12:08 IAMS Proactive Health 
minichunks chicken & whole 
grain recipe

Both of my dogs have been consuming this specific brand and kind of IAMS dog food for almost a year. When I bought 
their new bag for the week, they both experienced diahrrea and vomiting during their daily walks, as well as overnight 
inside of the house. This is very unusual as the dogs do not have accidents inside of the house. Since they have been 
consuming this new bag of food, every morning I’ve found them covered in vomit and feces.

1 Years Retriever - Labrador Dog

EON 574613 4/15/2024 10:56 Purina One- Lamb & Rice, Purina 
ONE- Lamb & Rice`

I have had two bags contaminated of dry dog food from Purina ONE. Both bags have been Lamb & Rice flavor, 31lbs. 
The first bag had a UPC code of "17800-15453" the second bag had a UPC code of "17800-14941". The manufacturing 
code was very hard to read but the first bag "23051073 1833L (illegible)" and the second was "326010790223L07 best 
by Mar 2025". The bags were both purchased at Pet Supermarket at .

The first bag I purchased had white spots all over the kibble. I took pictures and sent it to Purina asking what was wrong 
with the food and if it was safe to feed my dog. They did not answer my question, instead they asked for information 
about the food like I provided above, and they simply sent me coupons for more food. They never addressed the issue I 
was concerned about unfortunately. The next contaminated bag I got was with one of their coupons about a month later. 
I purchased another 31lb bag of the same food, thinking it would be fine. This bag had dozens of live bugs and eggs 
inside the bag. When I transferred the bag of food to a sealed container I could clearly see that the whole bag was 
contaminated and there were bugs flying around. 

I ended up taking my dog off this food around March. My dog also had a kennel cough that developed into a pneumonia 
he couldn't recover from starting in November and finally ending at the start of March. While I don't believe the food got 
my dog sick, I do believe it prevented him from recovering fully. Please look into this food brand as I am really 
disappointed I never saw a recall when I have seen multiple contaminated bags even though I'm just buying for one dog.

EON 574578 4/15/2024 0:40 Purina Pro Plan All Ages Sport 
Performance 30/20 Chicken & 
Rice Formula Dry Dog Food 50 
lb Bag

Ever since starting my dog on this food he has been throwing up. He occasionally keeps it down but usually throws it up 
entirely shortly after eating. He is fine eating dry kibble but even before the vomiting he was avoiding the food. He would 
ignore it in his bowl and whine to me as if he was hungry & nothing was in the bowl. He has been constantly “asking” (in 
the way he does) for different food via whines & gesture. In the past when he vomits food, he consumes/attempts to 
consume it again as is natural for dogs to do when vomiting due to need for further digestion. However, with this food, he 
has never even attempted to consume the vomit. He behaves normally after vomiting and does not vomit again. He has 
eaten other food since the event and he does not vomit other foods. I do not detect anything wrong with the food by sight 
or smell, however my dog avoids this food militantly until he is extremely hungry. In the same bowl, he will devour other 
food and leave the Pro Plan kibble in the bowl. He may detect something is amiss with it by scent.

2 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog 47 Pound

EON 574570 4/14/2024 22:20 Fromm Pate Beef &:Sweet 
Potato Pate canned dog food

Opened a sealed can of Fromm Pate Beef & Sweet Potato dog food, the food was covered in a grayish colored mold, 
we took pictures of the mold, the label and the lot# and use by date on the bottom of the can
I was unable to upload the pics, if possible I can email them to you if you send me the email address to do that

EON 574569 4/14/2024 22:04 Blue Buffalo Health Bars A Blue Buffalo dog treat bag claims to have no meat and bone meal, and lists the third ingredient as chicken meal. I 
have picture of the packaging, if I can attatch them to this report.
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EON 574541 4/14/2024 9:48 Kibbles'n Bits Bacon & Steak 
Flavor

 got real sick after eating Kibbles N Bits Bacon & Steak Flavor brand dog food. He was vomiting all of the dog 
food I gave him about 4 hours later. He got dehydrated and drank so much water I have never seen him do that. This is 
the first time he had eaten this brand of dog food I don't know if that the problem, but I thought I should repot what 
happened to  just in case something was wrong with the product. Tag says best used by 02/10/25 then a 
number under the date 4047805052107. Going to vet tomorrow.

13 Years Mixed (Dog) Dog 65 Pound

EON 574528 4/13/2024 22:36 Purina proplan veterinary rx 
diests HA hydrolyzed Chicken 
flavor

We Just received a Prescription from Vet for our 1 year and 8 months GSD. It was for Multiple ProPlan Veterinary RX 
Diet products, we have dry, wet, and the treats. Just went to use the WET for first time, bought at PETSMART in  

, 4 cans, of the Wet HA hydrolyzed chicken, opened 2 cans so far, and they have what looks to be black mold 
or other foreign objects in them. Can SKUs are 3810017989 Product codes on the cans as follows. (2) opened are 
40401159 L3HAC0253, 40401159 L3HAC0237, (2) unopened are 40401159 L3HAC0238, and 40401159 L3HAC0240. 
They are being returned to store per talk with manager he was highly concerned. Our dog did eat 1/2 can today that we 
didnt notice. We just bought from the store same day today. Lots of web talk on mold in this product after looking today.. 
Very Concerned these are suppose to be the top of line..

EON 574526 4/13/2024 22:24 Purina Pro Plan Adult Small 
Breed Shredded Blend Chicken 
and Rice Formula

Our dog has been eating Purina Pro Plan small dog chicken and rice formula for a full year. Last month, we ordered a 
new bag of food from chewy. One week later, she became ill with frequent emesis and bloody stool. She was diagnosed 
with gastroenteritis today (4/13/24) by her vet. Her vet believes the food may be from a “bad batch” or incorrectly 
transported.

3 Years Mixed (Dog) Dog 11 Pound

EON 574525 4/13/2024 22:16 Hill's Metabolic and Joints My dog loves eating. But she refuses to eat the most recent purchase from Hill's (Metabolic and Joint). I am a veterinary 
student and we learned about incidences when pet refuses to eat and possibility of food contamination. So I bought food 
from a different brand and she immediately started eating. Therefore, I just want to make sure the batch of food I 
purchased was not contaminated. I did not do a toxicology test on the food.

12 Years Mixed (Dog) Dog

EON 574519 4/13/2024 20:24 PURINA PROPLAN 
ADULT
Large breed 
Chicken and rice formula

We’ve been feeding  Parina pro plan large breed adult chicken and rice formula for the last two years. Before that 
we fed him, Parina’s pro plan for puppies large breed also chicken and rice. Late December early January we started 
noticing skin issues. This turned into dry patches of skin and discoloration. Then he started losing his hair around the 
areas. He developed a cough and an ear infection. Taking them to the vet they said it may be a few things. The first 
being an allergic reaction. It was hard to believe because our dog only gets this specific dog food. No table scraps no 
human food. His treats are home made and when symptoms first started we cut treats out first to isolate the issue. It only 
got worst before it got better. Once we took him off the purina food. It took a bit to recover but he recovered well. Hiss 
energy is back he’s skin issues are gone the cough is gone. The ear infection is nearly all healed up. What a wild ride 
that was. And now that we’ve looked on line it seems that purina has had multiple claims against them for similar issues. 
Not cool purina not cool!

3 Years Newfoundland Dog 120 Pound

EON 574512 4/13/2024 18:44 4health Salmon and Potato 
Formula Food for Adult Dogs

Dog food was given for 2-3 weeks. Over that time, there was stomach discomfort including vomiting x3 and hyper-
peristalsis of the esophagus. No significant diarrhea or major issues.

2 Years Mixed (Dog) Dog 72 Pound

EON 574509 4/13/2024 17:12 Purina Beneful Healthy Weight 
with farm raised chicken the #1 
ingrediant and accentsmof 
apples carrots and green beans

Discovered clumps of dry food stuck toghter with a crystalizing effected, this was discoved approximately 7:30 am on 
04/13/2024, regular am feeding time for my dog

EON 574507 4/13/2024 16:56 Purina cat chow complete
And purina cat chow senior 
essential 7+( for senior cat only).

Purchase cat chow from chewy normally it’s ok for them all to eat. They all got sick one died.
Slow symptoms at first that increased despite trying to fix the issue ( new bag)
Process of eliminating until finding the source.

New bag from different retailer smelled different than chewy retail.

Unknown Cat

EON 574487 4/13/2024 11:32 Special Kitty Gourmet Formula 
Dry Cat Food Seafood Flavor 
Blend 35 lb

I was feeding my cats the brand Special Kitty for years. They recently ran out of food so I went on Tuesday April 9 to 
purchase a bag of 35 pounds. However the bag was not opened until Thursday  since they still had left over food 
of the same product for the  Yesterday after work ), I noticed that two of my cats were very 
lethargic and not responding at all. it was past 5 so I couldn’t take them to the vet. They passed away last night. Today 
in the morning, I noticed that another two cats are acting lethargic. I haven’t seen the other four cats but I am assuming 
they will also start to feel worse since they all ate from the same bag. At the time of the report, none of the cats were 
taken to the vet but they will be.

4 Years Domestic Shorthair Cat 10 Pound

EON 574472 4/13/2024 8:04 Purina Pro Plan small breed 
shredded beef

upon opening a new bag of Purina Pro Plan shredded beef small breed  began vomiting, had severe diarrhea, was 
lathargic, was refusing food and water

10 Months Chihuahua Dog 10 Pound
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EON 574454 4/13/2024 0:44 Purina Friskies both my cats have been inside their whole lives, besides vet trips and they were both on meow mix since they were old 
enough but recently we switched to purina cat food, and what they got from it was, lethargy, vomitting, muscle 
weakness. diaherra, one cat died, the other is fighting to live and after doing some research i discovered 969 other 
cases of cats and dogs getting sick and dying and they all had one thing in common- purina. i believe this should be re 
looked into and retested. the brand i used was purina- friskies. i took her to the vet and she has no health conditions and 
they were never exposed to anything. it made 0 sense. unless it was the food.

6 Months Unknown Cat 10 Pound

EON 574446 4/12/2024 20:52 Purina one urinary tract Recently all my pet have been getting repeatedly ill after having purina food 10 Months Unknown Cat 8 Pound
EON 574443 4/12/2024 20:04 Heartland farms outdoor cat food 

chiken and tuna
They all got sick and were throwing up one cat passed and this was the last food it had i had to take  to the vet 
because he wasnt eating or drinking water after consuming this food heartland farms outdoor catfood

3 Years Domestic Shorthair Cat 10 Pound

EON 574426 4/12/2024 15:44 Red Barn Bully Slices We purchased Red Bar Bully Slices at Tractor Supply on 3/31/2024. We gave  one treat from the bag on 
3/31/2024. She started throwing up the night of 3/31/2024. I took her to the  at 11:00 PM due to the 
vomiting. The diagnosis was Hemmorrhagic gastroenteritis brought on by environment.  was showing signs of 
dehydration and but was still drinking. The X-ray showed a lot of blood in colon and we decided to take her home to see 
if she would get better. She got worse and we took her back early on 4/1/2024. They admitted her for IV and worked to 
get her intestines and colon under control. She had bloody diarreah every 12min for the nex 18 hours under vet care. 
We were able to take her home on 4/3/2024 and it took another 9 days to return to eating and drinking normally. The 
doctor believe it could have been salmonella in the treat.

5 Years Other Canine/dog Dog 190 Pound

EON 574416 4/12/2024 13:52 Ashland farms chicken flavor wet 
dog food with chicken and rice

After feeding dog the product she had bloody diarrhea for 2 days 12 Years Other Canine/dog Dog 80 Pound

EON 574399 4/12/2024 12:28 test My cats got sick after eating mice and this food. 18 Years Domestic Shorthair Cat Pound
EON 574393 4/12/2024 11:00 Royal Canin Veterinary Diet Adult 

Gastrointestinal Low Fat Loaf 
Canned Dog Food

As above the problems have been on going for years but really have been worse this past year. The following has 
pushed me to report Royal Canin's dogfood:  initially seemed to like the previous 2 batches of cases of canned dog 
food (for February/March 2024) but by the end of the second case she wouldn't eat unless she was very hungry. These 
cases of dogfood were very wet, gray in color, fluffy in consistency weak odor of usual smell. She wouldn't eat dinner, 
she wouldn't take the medicine she needs in the food because she refused the food. Her spine is now showing as 
though she is starving, there were many days that she could barely walk from weakness, she became constipated so i 
had to add pumpkin which irritated her stomach. I had to add chicken to her food to get her to eat something but even 
that wouldn't get her to eat eventually. I thought she was close to dying because of the bladder cancer. It was very 
stressful and thought we may have to put her down. Well the case of food we have now for April 2024 is a totally 
different consistency; it's thicker, drier, the color is more pink, different smell. She loves it. Suddenly she is eating again, 
just like she was before the 2 previous cases of the fluffy gray in color canned food. I don't have the lot numbers of those 
problem cases of dogfood, we're on to the present case, so far, a better quality. So i received another case to start after 
this one that has restored  appetite and this new case is not the good quality food..it is like the fluffy gray 2 cases 
that  wouldn't eat and lost weight from. This poor dog needs quality food and i can't keep going through this 
problem of calling and returning dogfood. Every shipment i worry what will they send now, will  eat it, will it make her 
sick? I plan on trying a different brand now and since this company won't listen, follow up and do something about their 
low quality food that is so expensive and got our dog sicker i am reporting it you now. There are many complaints on 
Chewy's website by customers with similar experiences we are having. This product is harmful to pets.

14 Years Terrier (unspecified) Dog 8.5 Pound

EON 574380 4/12/2024 8:25 Purina Pro Plan Lamb and Rice 
Formula

After eating from a new bag of Purina Pro Plan, Lamb and Rice Formula, my dog vomited. This was one April 1st 2024. 
The next day, the same thing happened after eating. He threw up the food. He was more tired than normal, that night I 
made him rice and chicken for dinner. He at a little bit. That night he went pee in the house, which is unusual. For the 
next week it has been the same symptoms. Lack of appetite, lethargy, drinking a lot of water, and peeing in the house. I 
haven't taken him to the vet yet due to financial reasons, but I will if his condition does not improve. I called Purina and 
told them the lot number. I kept the food. Purina is sending a bag to me, and requested I add 2 cups of food. They are 
going to test it and let me know. I know there is something wrong with this food, and there have been many other reports 
on social media.

4 Years Retriever - Golden Dog 72 Pound

EON 574378 4/12/2024 8:25 Fancy Feast Tender Beef & 
Chicken Feast Classic Pate

Vomited food almost immediately after eating and shortly after had diarrhea, very soft/watery. This is a food he has been 
eating for years without incident. I have a mix of cans, and only this one batch seems to cause problems. A second cat 
had same problems the next day after eating a matching can. A third cat vomited food a few days before, but I didn't 
think much of it at the time so I am not certain it was the same batch. A fourth cat, had vomiting/diarrhea the week 
before on 4/1 which became critical resulting in euthanasia, but again, I didn't suspect the food at the time, so I am not 
certain that the situation is directly related.

16 Years Domestic Shorthair Cat 8 Pound
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EON 574376 4/12/2024 8:24 Whole Hearted Smart Smiles THIS IS A FOLLOW UP TO THE REPORT THAT I SUBMITTED ON  which was the date of my beloved  
death from a Smart Smile Dental Chew. The Pomeranian breed is not listed, but  was a purebred Pomeranian. I 
had to choose unknown. I was directed by Jim Delaney and tech support to handle it this way since I haVe more 
information and did not have my original report key. I also was so distraught when I filed t he report on the date of 

 death that I just wanted to notifythe FDA so this would not happen to another dog. I assumed someone would 
call me for further details. No one did.

I gave  a Smart Smile Dental chew at approximately 2:45pm on . At the time I did not know they were a 
generic brand of greenies, made by Petco or I never would purchased them and have given it to him as I know how bad 
greenies are. I know about the class action, mostly small dogs, and I wish someone could help me understand why the 
FDA allows these dangerous chews to be sold to pet parents still to this day. I sent an article to Jim Delaney written by a 
vet student which I hope he passed along. 

I was present continously after I gave the treat. I never leave my dogs when they are given any kind of chew. He took 
the treat and went to his bed. His bed is under my desk. I live in a small 1000 foot condo. I was back and forth between 
the kitchen and the living room ( where my desk and his bed are). I was not on my phone, not watching tv, just 
straigtening up. I would say approximately 10-15 minutes later I sat down at my desk and looked down at him in his bed. 
I noticed his head was not moving to chew the treat. I said "Hey  you ok"? I reached down to pet him and he didn't 
move. I moved his body and it flopped over and he was dead, unresponsive. His eyes were wide open his tongue was 
blue and then turned black hanging out. It was HORRIFIC! I did not check for a pulse, I went immediately to my first aid 
training and tried to remove the obstruction. I turned him upside down and gently shook him, nothing came out. I got out 
pliers and I could feel something that felt like the smaller half of the chew, but it was under his throat trachea tissue. It 
was very strange. I could not get a grip on it even with the pliers. When I saw the xrays I knew what I had felt.  
never made a single sound, not a gagging sound or coughing sound that would have alerted me to his distress. In the 
past any dog I have had has done has always made a gagging or coughing sound. My understanding is that he was so 
blocked that no sound could be made. 

6 Years Unknown Dog 5 Pound

I have xrays so please let me know how to get them to you. They confirm the obstruction. What is very odd is that the 
radiologist says the entire lumen is blocked, but you can also see the other side of the treat in his throat plain as day and 
it is sideways!!!!!!. I believe this is what I felt. As a lay person I can see it on the xray! Yet the radiologist does not 
mention it their report or point to it with the yellow arrows. Incompetence? How can they not even note it?? This is very 
troubling that these radiologists are sitting in some other country and won't talk to me and I paid for the xrays! They will 
only talk to my Vet and his tech was incapable of getting to the bottom of my question. 

I am not devasted I am DESTROYED. It has been almost 5 months and I still wake up at night screaming. I have been 
put on medication. I have terrible flashbacks and I will never be able to unsee that terrible image of him dead in his bed 
with his tongue hanging out and his eyes wide open. When my other dogs are sleepng deeply I now have to wake them 
up because I am afraid they are dead. The slightest sound and I come running in a panic. I always came running, but not 
in such a high state of panic. Whenever I go to the happy place that  and I went to I call out for him hoping he will 
come running. He does not. Like I said this horror has destroyed me. 

 was the happiest, most energetic little guy you could ever meet. He loved life and he had an incredible amount of 
training and worked in TV and film and has been on shows such as Blue Bloods. 

I believe that there is a lot of false advertising going on and mislabeling. Greenies and other similar generics should be 
taken off the market. They have gels now that remove tartar..we don't need dangerous treats. What scientific evidence 
do we have that they really remove tartar? Vets DO NOT recommend greenies or their generics for good reason. Why 
do you allow them to be sold? If choking in dogs is rare and 50 or so dogs have choked on greenies then something 
very dangerous is going on here. 

Please do not look at my report from the perspective that this is the first time you have heard of an adverse event for 
Smart Smiles. They have not been out that long and since they are just like greenies you need to add it to the greenie 
death count and other similar chews collectively and not count this event individually and wait for a "pattern". 
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People's pets today are like their children. You have to consider how deeply something like this affects the pet owners in 
addition to the poor dog being dead. If a child choked on something like this all hell would break lose with warnings etc. 
Why do we have to wait for more dogs to die? Can't we be proactive? I don't think anything should be sold that they can 
break off because if its too small they choke and if its too big they can choke. How do we find the perfect Goldilocks size 
treat? Even if the label has said, like most generics, compare to Greenies, I NEVER would have bought them. I had 
always seen Greenies in the shape of a bone not a toothbrush so that also fooled me. I feel tricked. 

I would also like to mention that after several months I went to my toolbox. I took out the pliers I had used to try and 
remove the obstruction and what do I find on it? Pieces of wood!!! Very small pieces. I can bag them and send them to 
you if you would like. I also did my own experiment and soaked one of these smart smiles in water for 5 days and it does 
not dissolve!!!! The outside slowly gets soft and the inside remains hard. I can certainly see why they would cause 
obstructions in addition to choking.

I would like to work together with the FDA to ensure this type of unecessary tragedy never happens to another beaufiful 
little dog and destroys any other pet owner. Thank you for your consideration of my very grave concerns.

EON 574375 4/12/2024 8:24 Purina One Lamb & Rice 
Formula

 has been extremely lethargic, and has been vomiting very yellow discharge with pieces of the undigested food. 
He's usually VERY active, and doesn't ever want to stop to sit or lay down. But since he's been sick, we have to pick him 
up and carry him out of his kennel. Once he's out, he's very unsteady on his feet, and he just lays down. He's even been 
laying down to urinate outside.

3 Years Collie - Border Dog 50 Pound

EON 574374 4/12/2024 8:24 Fancy Feast Tender Beef & 
Chicken Feast Classic Pate

Vomited food almost immediately after eating and shortly after had diarrhea, very
soft/watery. This is a food she has been eating for years without incident. I have a mix of
cans, and only this one batch seems to cause problems. A second cat had same
problems the previous day after eating a matching can. A third cat vomited food a few
days before, but I didn't think much of it at the time so I am not certain it was the same
batch. A fourth cat, had vomiting/diarrhea the week before on 4/1 which became
critical resulting in euthanasia, but again, I didn't suspect the food at the time, so I am
not certain that the situation is directly related.

16 Years Domestic Shorthair Cat 9 Pound

EON 574373 4/12/2024 8:24 Sheba Bistro Vomited and diarrhea for 24hrs 4 Years Domestic Shorthair Cat 17 Pound
EON 574198 4/10/2024 23:20 Pur Luv Dog Treats Chicken 

Jerky for Dogs Made with 100% 
Real Chicken Breast 16 Ounces

The Product Pur Luv Chicken Jerky Treat sold in Amazon has the Radiation symbol on the back of the label without the 
statement "Treated by irradiation" or "Treated with radiation". I noticed this today while shopping treats for my dog.
Per the Food, Drug and Cosmetic Act, and the Food Additives Amendment of 1958, Radiation is a Food Additive, 
therefore when retail foods are treated with ionizing radiation must be labeled with the "Radura" symbol and with the 
statement "Treated by irradiation" or "Treated with radiation".
This product's label is not truthful, is misleading and misbranded.
Additionally, the country of origin is printed on the back of the package on the clear portion which makes it difficult to 
read under ordinary shopping conditions.

EON 574175 4/10/2024 20:00 Purina One true instinct adult cat 
dry food chicken high protein 
natural

Free feeding this Purina product to 3 indoor cats with no known medical issues caused occasional vomiting in 2 male 
cats and frequent vomiting in 1 female cat. By end of March female was vomiting multiple days a week sometimes 
multiple times a day, otherwise acting normal. Stopped feeding Purina product, switched to different brand, and vomiting 
immediately stopped.

14 Years Domestic Shorthair Cat 14 Pound

EON 574160 4/10/2024 17:36 Signature Pet Care Dog Treat 
Natural Rawhide Retriever Rolls 
10 Inch - 2 Count 
https://www.safeway.com/shop/pr
oduct-
details.132040680.html?productI
d=132040680&CMPID=ps_swy_
sea_ecom_goo_20200

Was giving my pet the Signature Pet Care Dog Treat Natural Rawhide Retriever roles daily for a couple of months. My 
dog started to loose hair and had constant diarrhea that turned completely liquid over a month period of time. 
Veterinarian did not know the cause and prescribed medicine such as probiotics and special feed for her. The symptoms 
did not change over a month time frame. When we stopped giving her these dog chews from Safeway the diarrhea issue 
stopped and her hair is starting to grow back. The only thing we changes was not giving her these dog chews from 
Safeway. I escalated the issue to Safeway back on October 2023 and they are still selling these dog chews. I believe the 
cleaning agent used in the China Manufacturing facility similar to other recalls that caused the same issue is the root 
cause of the problem.

5 Years Rottweiler Dog 90 Pound
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EON 574142 4/10/2024 15:52 Blue Buffalo Top Chews Natural 
Dog treats enhanced with 
minerals Por and Chicken 
Sausage Recipe

Fed treat to   experienced significant amounts diarrhea for approximately 24 hours. Stopped giving, bowel 
movements returned to normal after approximately 24 hours. Fed treats again, started with significant amounts of 
diarrhea and has continued for 48 hours, no normal bowel movements. Today (Tuesday, April 9th 2024),  is refusing 
to eat, still drinking water. Has also experienced vomiting after eating Blue Buffalo Top Chew Pork and Chicken 
Sausage. No other changes to diet apart from the addition to Blue Buffalo Top Chew Pork and Chicken Sausages. 
Stopped feeding the treats entirely approximately 24 hours prior to filling out form with FDA and letting Blue Buffalo know 
as well on same day(04/02/2024). Same reactions occurred when fed treats to dog #2, same symptoms after feeding 
Blue Buffalo Top Chew Pork and Chicken Sausages.

1 Years Shepherd Dog - German Dog 91 Pound

EON 574110 4/10/2024 10:40 Nature's Menu
Lamb & Brown Rice Recipe

Purchased a bag of food on April 6th at Dollar general. The brand is nature's made lamb and rice dry dog food 15 lb 
bag. I had given this food to the dogs in the past and was finishing up my previous bag. I opened the new bag on April 
7th or 8th. Ever since all the dogs have had watery diarrhea and countless bowel movements in the house. It's pretty 
unusual that five dogs would suddenly become ill all at one time. There were no other major changes to their lifestyle. 
These are dogs that live in the house.

5 Years Retriever - Labrador Dog 50 Pound

EON 574099 4/10/2024 8:28 Purina Proplan Complete 
Essentials 7+ Chicken and rice 
formula

After the days feeding of this food (which they had been eating for years) all three dogs stated having white discharge 
coming out of their eyes, and diarrhea. For  it was too much of a shock with her other problems, and she was 
euthanized 2 weeks later.

18 Years Havanese Dog 12 Pound

EON 574097 4/10/2024 8:28 BULLY MAX 24/14 HIGH 
PROTEIN & GROWTH PUPPY 
FOOD 
BULLY MAX 26/12 HIGH 
PROTEIN WET DOG FOOD 
BULLY MAX 30/20 HIGH 
PROTEIN DOG FOOD
PUPPY TABS FOR 
DEVELOPMENT & GROWTH
BULLY MAX POWER CHEWS 
FOR WEIGHT

I have 4 dogs, pit bull (  American pocket bully ( ) & a English Bulldog, I gave them
Bully max their poop was watery and my bulldog automatically threw it up so did the others but they told me it’s normal 
when switching food so I kept feeding my pitbull and bullies started losing weight and 2 of them died very fast and 
unexpectedly, they wouldn’t eat the dog food anymore they wouldn’t drink and just became weaker they all are updated 
on shots when I noticed I stopped feeding them the food brand which they claim this brand builds fast muscle and has 
so much protein that your dog is guaranteed to enhance muscle fast (Bully Max Dog Food) the tablets, the wet puppy 
dog food, the muscle growth snacks, all that was given

5 Years Bulldog Dog 45 Pound

EON 574096 4/10/2024 8:24 Purina pro plan foods - 3 flavors 
(3 bags)

Bloody diarrhea and extremely sick from Purina pro plan Mixed (Dog) Dog

EON 574053 4/9/2024 13:52 Purina ONE® True Instinct Adult 
Dog Dry Food - High-Protein 
Natural Venison

In April 2023 I had purchased Purina One Pro Plan Turkey and Venison. We had been feeding  this food type 
since we adopted him in Nov. 2011 I noticed that the size and shape of the soft pieces of food had a dramatic change. 
They were much longer and thicker in size. Mid April I contacted the company to inquire about this. They said the 
fallowing,,,
"We appreciate you for taking the time to bring this experience to our attention and know that your concerns will be 
forwarded to the appropriate department for their review." Case # 22769478 I had emailed back and asked what would 
cause this, why was it different. They had no response back.  very slowly started having health issues that he 
never had before. Extremely tired, thirst, bladder issues, redness on the skin and in his mouth, drooling. Near the end he 
would stare into space, and developed hearing issues. All which were slow to manifest, however progressed more as 
time went on. We took him to the vet and had bloodwork done on 5/31/23. They put him on a 4 week antibiotic treatment 
which did not resolve his issues. By the end of August we felt he was deteriorating so fast we had to put him down, 
assuming it was old age. Looking back on this i do see the correlation between timing of the change in food and his 
health issues. Then came the reports of contaminated food. This took me a while to report because i just couldn't stand 
the thought, that we possibly lost our beautiful boy early due to negligence form a company i trusted. I regret not saving 
any of the food for testing, when that was a concern in the back of my mind.

12 Years Terrier - Bull - 
Staffordshire

Dog 85 Pound

EON 574029 4/9/2024 10:16 Beyond Simply Grain Free 
Whitefish & Egg Dry Cat Food

Fed our male cat Beyond Simply Grain Free Whitefish & Egg Dry Cat Food that was recently purchased from Pet Smart 
in  on 3/14/24. As we ran out of current food and switched completely to this new bag of food, our cat who 
never vomits starts vomiting up is complete stomach contents and vomits up just saliva and stomach juices through out 
the day for the next 4-5 days of us feeding him this food. We have since switched foods to a different flavor and smaller 
bag of food and the symptoms have stopped. It appears we have gotten a bad bag of food that made our cat extremely 
ill with vomiting symptoms.

8 Years Domestic Shorthair Cat 18 Pound

EON 574028 4/9/2024 10:16 Good Lovin dog chews hickory 
smoked knee bones

Product was given to the dog the morning (10:30am) of the incident. The dog started with explosive diarrhea later that 
evening (10pm). The dog was consistently whining to be let out to potty by the hour for the entire night. The following 
day the dog was fasted for 12 hours, but still continued to have diarrhea every 4 hours. The diarrhea seemed to have 
subsided in the other 3 dogs so all 4 dogs were fed. The dog still has not had a solid stool.

5 Years Other Canine/dog Dog 6 Pound
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EON 573934 4/8/2024 18:08 Purina Pro Plan healthy 
metabolism Chicken entree wet 
food
Purina Pro Plan complete 
essentials white meat chicken 
and vegetables wet food
Purina Pro Plan complete 
essentials seafood stew wet food

Our cat suddenly become lethargic, was vomiting food and bile a 1-3 times a day, she was refusing to eat the food which 
not her typical self. When she did eat it, she never finished it which is not in her character. We saw reports of Purina Pro 
Plan making pets sick so we immediately stopped. After 3 days she is back to normal behavior and eating a different cat 
food. She is no longer vomiting and is back to her playful self.

12 Years Domestic Shorthair Cat 11 Pound

EON 573900 4/8/2024 12:28 Purina One plus healthy weight 
high protein formula )
UPC 17800-17933 40 lbs.
Purina One plus digestive health 
formula )
UPC 17800-18409 31.1 lbs.

Late on the night of 2/9/24  threw up a lot. Later he had 3 massive diarrhea episodes all containing a large amount 
of blood. Early the next morning we brought him to the vet. He was instantly put on an all day IV and extensive blood 
work was done. On the way to the vet his he did not have control of his head. His Lipase numbers were off the chart. 
The high range is 1800 his was 5292. 
5 days later  had they exact same thing happen to her not quite as extreme as  her Lipase numbers were 
3951

10 Years Terrier - Jack Russell Dog 29 Pound

EON 573843 4/8/2024 8:44 Good Lovin dog chews hickory 
smoked knee bones

Product was given to the dog the morning (10:30am) of the incident. The dog started with explosive diarrhea later that 
evening (10pm). The dog was consistently whining to be let out to potty by the hour for the entire night. The following 
day the dog was fasted for 12 hours, but still continued to have diarrhea every 4 hours. The diarrhea seemed to have 
subsided in the other 3 dogs so all 4 dogs were fed. The dog still has not had a solid stool.

6 Years Other Canine/dog Dog 10 Pound

EON 573841 4/8/2024 8:32 Good Lovin dog chews hickory 
smoked knee bones

Product was given to the dog the morning (10:30am) of the incident. The dog started with explosive diarrhea later that 
evening (10pm). The dog was consistently whining to be let out to potty by the hour for the entire night. The following 
day the dog was fasted for 12 hours, but still continued to have diarrhea every 4 hours. The diarrhea seemed to have 
subsided in the other 3 dogs so all 4 dogs were fed. The dog still has not had a solid stool.

10 Years Other Canine/dog Dog 9 Pound

EON 573837 4/8/2024 8:16 Good Lovin dog chews hickory 
smoked knee bones

Product was given to the dog the morning (10:30am) of the incident. The dog started with explosive diarrhea later that 
evening (10pm). The dog was consistently whining to be let out to potty by the hour for the entire night. The following 
day the dog was fasted for 12 hours, but still continued to have diarrhea every 4 hours. The diarrhea seemed to have 
subsided in the other 3 dogs so all 4 dogs were fed. The dog still has not had a solid stool and whines every 2-4 hours to 
be let out to have diarrhea. By the second night blood has been found in the dog’s stool. The dog will continue to be 
monitored.

5 Years Other Canine/dog Dog 11 Pound

EON 573834 4/8/2024 7:52 Purina one tender select Stopped eating and lost 10 pounds along with liver failure and the vet says the is nothing we can do for him Days American Shorthair Cat Gram
EON 573823 4/7/2024 21:24 Nature's Diet Simply Raw When I went to scoop out some dog food a 2 1/2inch wood shard was in the food. When I contacted chewy the company 

selling the product they were apologetic. When I contacted the manufacturer of the product they pretty much took no 
responsibility, no
no concern for the dogs safety. Very dismissive. My dog had thrown up a couple of times however this was his first time 
using the food and we only had it a couple days before I found the wood. He did not continue being sick and vet said it 
was probably just his stomach reacting to new food but could not be certain.

EON 573813 4/7/2024 17:44 Purina Pro Plan Salmon and Rice 
Sensitive Skin Large Breed Adult

Lethargic, loss of appetite, vomiting, diarrhea. 2 Years Great Dane Dog 180 Pound

EON 573749 4/6/2024 21:00 Snif-Snax All Natural Premium 
Dog Treats Smoked Chicken 
Breast

Owner dropped off her urine on 4/2/24 and asked us to run a urinalysis. O reported P had an acute onset of polydipsia 
and polyuria and wanted to check her for a UTI. We ran the sample and the UA came back as very hypothenuric (SG 
1.008) and trace glucose in the urine. I asked O to come in for a physical exam and run bloodwork. The urine and history 
look suspicious for Acquired Fanconi Syndrome. Asked O if they started any new food. O reported that a couple weeks 
ago she bought new jerky treats from Sam's Club shortly before the symptoms started. When P came in for bloodwork 
witnessed her noticeable PU/PD. P had several accidents and drank an abundant amount of water while at the hospital.

6 Years Shih Tzu Dog 16.8 Pound
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EON 573748 4/6/2024 20:44 Purina beyond grain free salmon 
Purina beyond organic chicken 
carrot Purina proplan senior plus 
chicken ( all canned food) Purina 
EN gastroenteric canned Purina 
EN gastroenteric kibble

All 5 of my indoor cats started throwing up randomly and after eating. They all lost their appetite for 4 to 7 days. They all 
became lethargic (2 of them for 6-7 days total ) I took 2 of them to the vet. They didn't have an explanation, but gave an 
antibiotic shot and one for nausea. One of the ones I took to the vet started showing signs of improvement after a couple 
days, the other took several days. They did not want to eat ANYTHING. They are strictly indoor, with a few minutes of 
supervised contained backyard access a day. I suspected a food issue, so inquired with CHEWY.COM as to whether 
they would notify their customers if there was an issue or recall on any of the food purchased through them. They said 
they do. I feed my cats Nutro kibble. Wet food- Hills Science diet, tiny tiger, and purina beyond cat food as well as purina 
pro plan senior plus. Since then I have heard of the possible issue with purina pet food, so wanted to pass along the 
info. My cats are my babies. I do everything I can to care for and protect them and would hope that fda and pet food 
companies will also, and that they realize that our.pets are soooo much more than just a replaceable animal or piece of 
property.

5.5 Years Domestic Mediumhair Cat 12 Pound

EON 573743 4/6/2024 18:52 Purina moist and meaty chopped 
burger

My shorkie  consumed a pack of the purina moist and meaty chopped burger and became very sick throwing up 
And his health began declining was unable to eat or drink keep any thing down and died this was the first time we had 
ever purchased Purina dog food purchased at our local tractor supply he was a very healthy dog and was apart of our 
family and we miss him very much and don't want his death to be for nothing

EON 573740 4/6/2024 18:44 I only use Purina products. 
Friiskies canned food. Several 
varieties. Friiskies dried food. 
Especially indoor. And Purina 
hairball control
Also treats

Stopped peeing. Rushed to Vet emergency surgery. Then several weeks of special diet and antibiotics to break up 
crystals will be on urinary diet for the rest of his life. Had to give him to someone who could care for him to take meds 
and bring to get and afford food. Cost me over $5000

3.9 Years Maine Coon Cat 9 Pound

EON 573738 4/6/2024 18:40 Purina Pro Plan Hydrolyzed 
Chicken

Purina Pro Plan Hydrolyzed was recommended by my vet for  food allergies. He wanted to help stabilize  gut to 
try further food options to test possible allergens. I then purchased the food from the vet. The first bag, there were no 
health issues and  allergy symptoms also stopped. I was thrilled! Then he ran out of food so I purchased another 
bag from my vet. Upon opening, I did not notice anything wrong with the food but upon fishing some out to  he 
sniffed it and refused to eat any (this dog LOVES food, even when he was allergic to it). I told him it's fine and 
encouraged him to eat it...man I wish I hadn't.  then ate about 1/3 of the bowl and refused to eat any more. Within an 
hour, he was having continuous diarrhea that would continue for 6 weeks. I thought it was his allergies again since 
diarrhea was his main symptom then, that was until my two other dogs, who each are a few cornels of kibble, also for 
sick the next day and a few days later.  symptoms were the worse and he eventually also exhibited vomiting after 
eating the food (I still wasn't aware it was the food causing the issue) until he refused to eat all together. He lost almost 
10 lbs in a week! All three of my dogs were then having chronic and explosive diarrhea. The diarrhea symptoms lasted 
about 6 weeks for everyone.  ended at the vet after not eating for a week and they did x-rays, blood tests, stool 
samples, among other tests to rule out every illness they could consider. But as they don't have a test for e-coli and 
salmonella, the vet told me he suspected salmonella and that I should report it to Purina. So I did. Unfortunately, 
because the vet did ever write "salmonella" in his findings, Purina refused to help me other than testing the food for 
everything except e-coli and salmonella (their reasoning being because all sites test for salmonella routinely so it's 
impossible to have salmonella in their food). Unfortunately, I am out $1000 due to this event. Luckily, I finally found 
another food that  isn't allergic to that is NOT PURINA. I am disappointed that they refused to even test for the 
suspicion of exposure as I feel that they would have caught something quite major if they had.

Shepherd Dog - Australian Dog

EON 573737 4/6/2024 18:40 Purina Cat Chow sensitive 
stomach

New bag of Purina Car Chow sensitive stomach food purchased 4/3/24 and given to cat same night. Cat was lethargic 
on 4/4/24 and morning of 4/5/24 was vomiting, diarrhea and moaning in pain and passed away a few hours later.

10 Years Russian Cat 12 Pound

EON 573736 4/6/2024 18:40 Purina One dry Tender Selects 
Blend with chicken dry cat food

Both cats got sick, One extremely bad, she was lethargic. I ended up taking her to  where she 
stayed for 1 week, Pancreatitis attack. The other cat was sick for a couple of days, but not bad enough to take to ER

2 Years Domestic Mediumhair Cat 8 Pound

EON 573735 4/6/2024 18:12 Purina Pro Plan chicken and rice. 
All ages performance 30/20

When our puppy turned one year old we put her on the adult food Purina Pro Plan offers for our active breed. She had 
done fine with the puppy version so we assumed the transition would go well. We combined the two foods for the first 
week. After that we changed her to the adult food she began to act strange for a short hair puppy. She refused to eat for 
days. She stopped running around. She was lethargic. She was sad. We thought she was just a stubborn, picky eater. 
She finally finished the first bag of food. We got another and then heard other dog owners were having concerns with 
purina pro plan so we threw the food away and changed brands.  started eating more regularly ( though she still 
doesn't love food like sure did when she was a pup) and her behavior changed. She is the wild, crazy, shorthair we 
expect her to be.

1 Years Pointing Dog - German 
Short-haired

Dog 40 Pound
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EON 573733 4/6/2024 18:12 Natural Balance Limited 
Ingredient Plant Based Protein
Plant Powered Vegetarian 
Recipe

One year ago, I was feeding  this same product. He stopped eating it so I started giving him other food and he 
perked back up. Six months later, I gave him this product again and he has eaten it for the past 6 months, but again, he 
has slowly stopped eating it. He is also getting older, but it seems unusual that again he will eat other food, but he turns 
away from this product. The food doesn't smell or look bad, but I'm unclear if there could be something wrong with it that 
is causing  not to eat it.

12.8 Years Shepherd Dog - Australian Dog 15 Pound

EON 573732 4/6/2024 18:12 Diamond Natural Skin and Coat 
Dog Food

May 2,2023 she developed work of breathing, I brought her to our primary vet who diagnosed her with DCM. We were 
then told she needed emergency level care. We took her to an ER where they diagnosed her with DCM and CHF due to 
dog food. She was eating Diamond Naturals- skin and coat

3 Years Weimaraner Dog 62 Pound

EON 573731 4/6/2024 18:12 Purina Pro Plan Dog FOod Dog became ill, vomiting, diarrhea, lethargic, straining. After 24 hours, I took him to a veterinarian. After several tests, 
they suggested I go to an emergency clinic. They thought he had a "twisted stomach" and needed immediate surgery. At 
the  Emergency clinic, they ruled out a "twisted stomach" and did more tests. Gave him fluids and medicine. 
They sent him home and said for me to watch him. Meanwhile, the next day, my roommate's stwo dogs became ill with 
the same symptoms. She took them to the vet, who told her to check what they were eating. We stopped the Purina Pro 
Plan and all dogs receovered.

13 Years Great Pyrenees Dog 53 Pound

EON 573658 4/5/2024 12:12 Blue Buffalo Tastefuls cat food 
indoor

Subject: Concerns Regarding Blue Buffalo Tasteful Cat Food for Indoor Cats

Dear FDA,

I am writing to report a concerning experience with the Blue Buffalo Tasteful Cat Food for indoor cats that I recently 
purchased. Since introducing this product to my cats' diet, I have noticed adverse reactions and changes in their 
behavior that have raised concerns about the quality and safety of the product.

Ever since I started feeding my cats the Blue Buffalo Tasteful Cat Food, both of them have been consistently vomiting 
and displaying a lack of appetite. This is highly unusual for them, as they have never exhibited such symptoms with any 
other cat food brand in the past.

My primary concern is that the product may be compromised or of poor quality, potentially posing a risk to the health and 
well-being of my cats. As a responsible pet owner, I believe it is crucial to bring this matter to your attention and seek 
further investigation into the safety of the Blue Buffalo Tasteful Cat Food for indoor cats.

I kindly request your guidance on the appropriate steps to take in addressing this issue. If there is any additional 
information or documentation required to aid in the investigation, such as the specific batch number or expiration date of 
the product, please let me know, and I will provide it promptly.

Ensuring the safety and welfare of our beloved pets is of utmost importance, and I trust that the FDA will take this matter 
seriously. I appreciate your attention to this concern and eagerly await your response regarding the next course of 
action.

Thank you for your time and consideration.

7 Years Mixed (Cat) Cat 10 Pound
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EON 573640 4/5/2024 10:04 Purina Pro Plan Large Breed 
Chicken & Rice

The evening of November 9, 2023,  started vomiting, explosive bloody Diarrhea, not eating and very lethargic. I 
took  to the vet on November 10, 2023, which the vets ran bloodwork, , xrays to rule out a possible foreign body, 
gave fluids as  was already showing signs of Dehydration & cerenia injection to stop the vomiting. The vets also 
sent home EN LowFat canned food, cerenia tablets to be given at home and fluids to be given under the skin.  
was still not really getting any better but the vets said to give a few days for the medications to kick in. On November 29, 
2023,  was still vomiting uncontrolable, still having explosive bloody Diarrhea, losing weight, not eating, 
Dehydrated, letgargic,so I took him back to the vet. The vets Hospitalized  and did IV fluids, gave cerenia injection 
and metronidazole injection through his IV, and at the end of the day sent him home but to bring him back the next day. 
So on November 30, 2023,  went back to the vet for more IV fluids, another ceneria injextion through his IV port 
and metronidazole through his IV port as well and kept checking his PCV volumes through out the day while they had 

 in the hospital. I was advised to feed  boiled chicken & rice and give very small meals. On December 2, 
2023, I called back to the vets office and stated  was still not doing well and he needs to be seen again. I was told 
that the vet stated to just take him to the emergency clinic and let them figure out what would be the next step and they 
did not have any other openings to see  that day. I ended up taking  to another vet that same day (my 
roommate is friends with this vet) and they redid xrays, redid bloodwork, gave cerenia injection, urinalysis, gave 
Famotidine injection, gave B12 injection, gave fluids and sent home cerenia tablets, Omeprazole tablets, Sucrafate 
tablets, Entyce liquid, sent home IV fluids as my roommate is also a vet assiatant so she knows how to give fluids, 
Ondansetron tablets and Cefpodoxime tablets. On Decemver 5, 2023,  was seen again at the vet which they redid 
another bloodwork panel, more xrays, Barium study, another ceneria injecrion, B12 injection, more fluids were given, 
Endosorb tablets were sent home and changed his food to Royal Canin HP dry & wet as the vet stated she thinks  
is having a reaction or possible food poisoning. I still have the new bag that he had about 3 meals out of and I can 
provide the lot # along with the expiration date that is printed on the bag. 
When  went in for his annual 05/17 his weight was 106lbs and on December 5, 2023 he was 92 lbs. Si ce I have 
chanfed his food,  has gained his weight back and has not had any other problems with an upsst stomach, no 
more vomiting, eating/drinking normal.

EON 573639 4/5/2024 9:24 Purina One True Instinct Salmon 
and Tuna

 began in with lack of appetite, although she continued to drink and play as usual. She, then began in with diarrhea 
which quickly progressed to clear. Because her other 2 doggie mates had already started in with the same sickness 
(they eat different amounts at different times of the day), I assumed it was probably the kibble I'd just introduced, after 
taking one of her siblings to the vet and being given an antibiotic as well as a probiotic. I began to give the other 2 a 
probiotic to see if it helped them get over their sickness. Due to  other issues, it took her a while longer to recover, 
but since she was still drinking and active, I didnt take her to the vetm i just withdrew the new kibble. Her symptoms 
eventually ceased.

7 Years Shar Pei Dog 48.8 Pound

EON 573634 4/5/2024 7:48 Layer mix The feed that I purchased for my animals smelled way to much like peppermint. It was also moldy
EON 573633 4/5/2024 7:48 Purina indoor formula cat chow March 28th, my cat has dropped weight very fast , she is wobbly when she walks, can hardly eat or drink and it 

happened very quickly
10 Years Domestic Shorthair Cat 8 Pound

EON 573632 4/5/2024 7:48 Beneful I've been using Beneful for years approximately 6 weeks ago my oldest dog had gagging spells and the stopped eating. 
He had diarrhea and vomiting. He passed away .
I can't prove 100 percent it was his food, but he started acting differently towards it as well as my other dogs. I will never 
buy Purina food again

12 Years Beagle Dog 60 Pound

EON 573574 4/4/2024 15:24 Purina One True Instinct Salmon 
and Tuna

Loss of appetite, drank little water, became inactive 5.75 Years Terrier - Boston Dog 27.2 Pound

EON 573568 4/4/2024 14:52 Purina One True Instinct Salmon 
and Tuna

We mixed Purina Salmon and Tuna True Instinct dry kibble in with our regular Salmon and Beef. She began with lack of 
appetite and not drinking followed by diarrhea. She was still playful, but because her diarrhea was frequent and became 
clear on the 2nd day, we took her into  for an assessment where she was 
prescribed antibiotics due to bacteria in her stool as well as probiotics. Out of an abundance of caution, I stopped mixing 
the Salmon and Tuna kibble in with her Salmon and Beef, although some residual Salmon and Tuna remained in the 
bottom of her food container. She was able to recover over the course of a 
handful of days while on antibiotics and probiotics and with her usual food; however, recently, as the kibble ran low and 
we got to the bottom where some of the Salmon and Tuna kibble mixed in with her usual kibble in the storage container, 
I noticed that her stool had started to get sloppy. I immediately stopped feeding from the bottom and refilled her food 
container with her usual True Instinct Salmon and Beef. She quickly returned to normal stools.

3.5 Years Boxer (German Boxer) Dog 58 Pound
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EON 573548 4/4/2024 11:08 Purina Pro Plan Small Breed 
Adult Sensitive Skin & Stomach 
Formula Dry Dog Food

On a new bag of Purina Pro Plan Sensitive Skin and Stomach Salmon Small Bites, he started throwing up for a couple 
of days, wouldn't drink water and if I tried any of the food again with our dog, he would start to walk up and then sniff it 
and turn away like it smelled bad to him. I know he didn't get into anything because I watch him very closely all the time 
and we don't use chemicals he can get to, nothing in the yard or the house. On the 5th day of throwing, he saw the vet 
who took xrays of his abdomen and gave him a shot under the skin to hydrate him. They also gave him a shot of 
medicine to help with nausea. They sent me home with rx of anti-nausea pills. After a few days, we tried the same food, 
he threw it up. Changed to a different food and he's been doing great so far! No throwing up and more energy. I took the 
food and let him smell it again and he turns away immediately. He used to eat this but upon a new bag, something is in it 
that made him pretty sick.

2 Years Dachshund - Standard 
Long-haired

Dog 18 Pound

EON 573547 4/4/2024 11:08 PEDIGREE Small Dog Complete 
Nutrition Grilled Steak & 
Vegetable Flavor

I only figured this out in reverse order. On March 9th, I bought a new bag of Meal time Pedigree (small dog complete 
nutrition steak and vegetable flavor). "Best Buy 02 04 25 221, 4068 1KKM08 14:58"  began refusing her food, but 
because she was offered no other food, she would eventually eat it. She then began drinking excessive amounts of 
water and peeing excessively. She would toss and turn and became unable to sleep. She kept getting up to drink water 
excessively and pee excessively! She was panting a lot! Her back legs began giving out. I couldn't believe how fast she 
was going down and her symptoms kept getting worse. Sadly, it took me a couple of weeks to figure this out. She had 
an accident in the house and this has never happened! On Good Friday I even contemplated the thought of having to 
put her down, she was getting so miserable! I googled the symptoms and they could indicate a urinary tract infection, 
Kidney failure, doggie diabetes, etc. I decided we needed a vet visit but it was the Easter weekend. Saturday evening I 
decided if she was going to leave this earth soon that I'd feed her a carnivore diet. I took her off the Pedigree food and 
gave her ground beef starting Saturday night. By Monday morning (the day I was going to call the vet) her symptoms 
were GONE and she was back to her old self! I notified the company (Mars) and they said there was no recall! I told 
them that this is how one starts!

14 Years Shih Tzu Dog 9 Pound

EON 573546 4/4/2024 11:08 Purina ONE True Instinct 
Classic Ground 
Grain-Free Formula
Turkey & Vension

Found bone shards…one piece looked 2” off the end of a knitting needle. This piece could have logged in my dog’s 
trachea!
4 other smaller pieces of bone were also found. I had already feed my older dog using the same can…not sure if she 
ingested any bones. 
Purina One True Instinct (Turkey & Venison)
4011159 L4TP60033

EON 573540 4/4/2024 10:28 Purina one chicken and rice after opening a new bag of food, my food eager dogs were not keen on their dishes and slowly ate the food. Within 3 
days both had vomiting and diarrhea, one so badly he lost 3 pounds in three days time and had multiple vet trips, 
medications and xrays confirming severe gastroenteritis not caused by a blockage. It has taken over 2 weeks for him to 
recover, on a very bland diet, antibiotics, anti-inflammatories and PPIs and extra fluids.

2 Years Shepherd Dog - Belgian 
(unspecified)

Dog 70 Pound

EON 573481 4/3/2024 22:04 Darwin's Natural pet products. 
Natural selection cat chicken.

vomiting several times one hour or two after eating the raw food. Cat stopped eating, hid, and lethargic for approximately 
48 hours. Cat didn't want to eat the food so gave him a different commercial wet food and some dry to stimulate his 
appetite .

8 Years Russian Cat 9 Pound

EON 573474 4/3/2024 20:32 Purina Pro Plan French Bulldog - 
Beef and Chicken

Ever since eating the dog food Purina, my dog has become very sick. He throws up instantly after eating the dog food. 
He has been progressively losing weight and has had abnormal bathroom issues. We have been to the vet over a 
handful of times and they can't determine what is wrong with him. As soon as we boil chicken and rice for him he is fine, 
but once the food is reintroduced into his diet, he gets very sick.

1 Years Bulldog - French Dog 24 Pound

EON 573454 4/3/2024 16:08 Diamond Naturals Grain Free 
Skin and Coat All Life Stages 
Dog Salmon & Potato Formula

Experienced watery diarrhea after eating daily meals yesterday out of a new bag of food. We noticed the food was 
darker but didn't think anything of it until she got sick. We then smelled the food and it smelled burnt. We stopped the 
feedings and took it back today. The store didn't have any more, so we went to the same store in a different city, and 
they opened two bags and it was dark and burnt as well. We notified the store and corporate this morning.

6 Years Shepherd Dog - German Dog 80 Pound

EON 573453 4/3/2024 16:04 Purina Pro Plan Sensitive Skin 
and Stomach Salmon and Rice

We feed one of our dogs Purina Pro Plan Sensitive Skin and Stomach - Salmon and Rice dry food. We store it in our 
pantry in a Vittles Vault pet food container. Today we noticed a single green kibble, which was obviously alarming, so we 
moved around the pet food to find that the lower half of remaining food was absolutely covered in green and yellow 
mold. We are incensed and so frightened of what could have happened to  We threw away all the food as well as 
the vittles vault. In the process, the kibble created a visible green cloud - that's how disgusting it was. This particular bag 
of dog food was bought on 02/16 and has been stored in the vault since purchase.
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EON 573399 4/3/2024 10:04 Purina Pro Plan adult complete 
essentials

 , a dog we have been sitting for a few years ,had recently started eating Purina pro plan canned dog food 
provided by its owner about a week prior to his death yesterday  We never saw him feeding him pro plan 
food before. The day he died he ate the pro plan ,a couple hours later he started vomiting, which he often does. But later 
he was lying down looking ill and then he started crapping while lying down not moving. He vomited a little more then 
started crapping a lot of blood and not moving. He died later at night. My wife read a recent article about purina pro plan. 
She thinks this is why he died since his symptoms were the same as mentioned in article.

12 Years Chihuahua Dog 11 Pound

EON 573398 4/3/2024 10:04 Blue Buffalo Life Protection 
Formula 
Adult. Chicken and Brown Rice 
Recipe

I bought a bag of Blue Buffalo Life Protection dry dog food a couple of months ago. I separated the food into a plastic 
storage bin and the remaining food into 
individual portions into zip lock plastic bags. I fed my dog one of the zip lock bags and he became sick. Vomited about 
an hour after eating his dinner. Very unusual. When I looked at the plastic bag of dog I saw very small pieces of broken 
glass 
I emptied another zip lock bag into a bowl and there was a larger piece of glass ( I have photos) and many very small 
slivers of glass throughout the dog food. The zip lock bags were filled with food from the bottom of the original Blue 
Buffalo bag, which I had thrown away. I ordered it from Target for delivery and have the order on targets website date 
was January 27th.

3 Years Shiba Inu Dog 67 Pound

EON 573384 4/3/2024 8:12 Peanut Butter Doggo Treats It's my understanding that all pet treats, regardless of how they are manufactured must contain certain required 
information on the label. This company has ingredients listed but not the guaranteed analysis, which leads me to believe 
they are untested and unlicensed, making the treats potentially hazardous. They sell a dozen varieties of dog and cat 
treats online and in a booth at a retail consignment store.

EON 573383 4/3/2024 8:04 Whole Earth Farms Red Meat 
Recipe Grain Free

I purchased several cans of Whole Earth Farms Red Meat Recipe canned dog food. I opened two of them and both 
were moldy inside. The cans were not damaged on the exterior, and the freshness date was 10/24. This seems to be a 
possible problem at the production or manufacturing side. Maybe contamination of equipment or facilities. I notified both 
the manufacturer and place of purchase.

EON 573382 4/3/2024 8:00 Whole Earth Farms Red Meat 
Recipe Grain Free

I purchased several cans of Whole Earth Farms Red Meat Recipe canned dog food. I opened two of them, and both 
were moldy. This is a report for the second can. The can was not damaged on the exterior or near the expiration date. I 
am concerned there may be an issue at the manufacturing plant with contaminated equipment. I notified both the 
manufacturer and retailer.

EON 573381 4/3/2024 8:00 Oma’s Pride dehydrated Lamb 
Lung

Vomiting and diarrhea ~3-4 hours after first ingesting. Resolved without treatment.

Another dog given a much smaller portion had soft -serve consistency stool ~12hrs after ingestion. No vomiting. 
 11month old intact female mixed breed dog. Same product/lot number.

2 other dogs in the home did not receive these treats and did not develop symptoms

6 Years Mixed (Dog) Dog 22 Pound

EON 573380 4/3/2024 8:00 Purina Pro Plan Sensitive Skin 
and Stomach

For the past 1.5 years, we have fed our dog,  Purina Pro Plan Large Breed Sensitive Skin and Stomach dog food. 
On Wednesday 03/27/2024, I picked up a new bag of his food from a local dog store, Petco. He was fed from this new 
bag that evening. Around 4am on Thursday 03/28/2024,  became extremely ill, vomiting repeatedly and becoming 
lethargic. We took him to his vet ( ) at 1pm on 03/28/2024. His vitals were normal 
(temperature, heart rate, etc) and they performed and X-Ray that came back normal. He was extremely dehydrated, so 
they recommended hospitalizing him for the day to monitor him and to receive fluids. Although they were unable to get 
him to eat while he was there, they did release him to us that evening around 8pm. The sent us home with Hills ID food 
to be fed over the next couple of days. Although the vomiting subsided,  still appeared ill on Friday 03/29/2024 and 
Saturday 03/30/2024 with diarrhea, extremely weak and tired. By Sunday 03/31/2024,  seemed like he was his old 
self (with the exception of some diarrhea), running around the yard, wanting to go on a walk, playing with toys, etc. On 
Monday 04/01/2024 around 3pm and 8pm, we gave  a small amount of his normal food (again from that new bag). It 
was about a half cup each time, although the second time, he barely ate it and spit some out. On his last time out to go 
potty, he was kind of acting funny, just sitting in the yard - not wanting to do anything. In the early morning hours of 
Tuesday 04/02/2024 (after he had resumed that food), he began vomiting over and over again. We took him to his vet 
again. They performed additional bloodwork and another X-Ray. All came back normal. The vet did do an ultrasound of 
his belly and determined it was inflamed and seemed painful to him when she touched it. He again, was given fluids 
while he was there and sent home with the prescription Hills ID food to eat. He was also given and ant-nausea med and 
antibiotic to see if it would help at all. The common variable in both incidences is the new bag of food. He got better for 
the most part and when he started that food back up, he became ill again.

2 Months Retriever - Golden Dog 90.5 Pound

EON 573378 4/3/2024 7:56 Fancy Feast Chicken Pate He ate chicken flavored Fancy Feast pate and began vomiting and having diarrhea 6 Years Domestic Longhair Cat 9 Pound
EON 573377 4/3/2024 7:56 Purine One Plus large breed 

puppy
He started throwing up intermittently and constantly eating grass. He started humping more. 15 Months Retriever - Labrador Dog 67 Pound
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EON 573324 4/2/2024 13:44 Purina chicken and rice dry dog 
food. Large bag

In late January 2024 I noticed that two dogs that ate purine chicken and rice dry food would vomit. I contacted Purina 
and stopped feeding the chicken and rice. Since that time one of my dogs has been vomiting daily ( mostly bile). This 
has increased daily. In February, I took him to the vet and we did blood work. His blood work was normal. The vet put 
him on an antacid. The problem continued. In March he was vomiting several times a day. On March 21 I took him back 
to the vet and they conducted an endoscopy under sedation. At that time they took several samples for biopsy. Samples 
were sent to IDEX and they found in his stomach “basophilic hyphae-like structures”. Additional work by IDEX 
found”identifying the specific type of fungal is difficult based on morphology alone. The features could be supportive of 
Candida species”.

My dog is an inside pet and is not allowed outside without supervision.

We are waiting for blood and urine results from  who is conducting tests to see if they can determine the fungal 
type.

Lastly, I believe we still have some of the Purina chicken and rice we were originally feeding.

10 Years Collie - Border Dog 35 Pound

EON 573323 4/2/2024 13:44 Wholesomes
Beef Meal & Rice Recipe

I found foreign pieces that appeared to be plastic or metal inside pieces of dog food that I recently bought. I contacted 
the manufacturer and they did an internal investigation that found no such pieces in that batch. I believe they just missed 
them and the picture I sent them does not do its justice in coming to a conclusion as to what it was.

EON 573316 4/2/2024 12:48 Instinct Dog Food 
Raw Boost 
Beef

This is the SECOND time I have received a bag of instinct dog food that had maggots in it. I am absolutely appalled. 
What is going on to where this is the second instance in less than 6 months at TWO different pet store locations AND 
two different companies. First instance was

EON 573303 4/2/2024 11:04 Hills science diet LG breed 
chicken and barley

 didn't want to eat the food she kept spitting it out then when she did she would throw it all up. 6 Years Retriever - Labrador Dog 90 Pound

EON 573302 4/2/2024 11:04 Hill's Science Diet Sensitive 
Stomach & Turkey Tender 
Turkey & Rice Stew

On 3/31/24, I opened the can of Hill's Science Diet Sensitive Stomach and Skin Tender Turkey and Rice Stew and it was 
mostly broth and carrots. Very liquidity. I shook the other cans in the case of 12 that I purchased at Petco and they 
sounded very liquidity as well. Returning to store.

EON 573293 4/2/2024 10:44 Natural Balance LID Venison and 
Sweet Potato

My Pitbull was diagnosed with DCM last year at 3years old. She had been eating Garin free food for over a year due to 
allergies. I added taurine to her diet and followed up a year later. The cardiologist vet said her dcm is worse and to 
discontinue her grain free food. Natural Balance Limited Ingredient Venison and Sweet Potato.

4 Years American Pit Bull Terrier Dog 65 Pound

EON 573282 4/2/2024 6:20 Instinct Raw Boost Healthy 
Weight grain free recipe with real 
chicken

For about a year or a year and a half he was fed grain free food, specifically “healthy weight” by Instinct. It was after 
being on that food long term he was diagnosed with dilated cardiomyopathy, his vet suggested strongly the grain free 
diet may have been the cause

11 Years Terrier - Bull - 
Staffordshire

Dog 75 Pound

EON 573274 4/1/2024 23:52 Whimzees Wellness Dental 
Treats. Stix for dogs 25-40 lbs.
UPC (North America) 
1543601568
Best by 03 NOV 2026 MN 3073
Made in Holland & USA 07:03

We received a new order of Whimzees Wellness Dental Treats delivered via Chewys on same day as death.  
(deceased) was perfectly normal when went outside as normal routine around 5:45 a.m. and receives a dental treat right 
outside the sliding glass door every day. Same situation occurred on   returned back in doors and no signs of 
anything different. After about 10 minutes went into outdoor space (courtyard) closed in by doors, again something 
normal. Youngest daughter saw  convulsing, lost all bodily functions, and foaming at mouth. Within minutes and 
while moving  to car enroute to vet,  was limp and most likely died within 10 minutes of first signs of what was 
described above. Chewy was notified as soon as returned from vet and this was too much of a coincidence and we did 
not want to see anyone else have to experience what happened to  We declined an autopsy. Because this was so 
unexpected and so sudden my wife and daughter were in shock.

9.5 Years Other Canine/dog Dog 40 Pound

EON 573271 4/1/2024 22:44 Purina ONE Plus Dry Large 
Breed Dog Food for Adult Dogs 
Real Protein Rich Natural 
Chicken Flavor 40lb Bag

Our dog was ill after eating Purina One dog food that was infested with maggots. He was vomiting and had diarrhea to 
the point that I needed to take him to the vet to treat him for dehydration and treat with prescription meds for an infection 
that was caused by the infested food. There were alive maggots in his food.

5 Years Shepherd Dog - German Dog 95 Pound

EON 573240 4/1/2024 18:04 Farmina N&D Ancestral Grain 
Lamb & Blueberry Medium & 
Maxi Adult Dry Dog Food

My 9 year old Shetland Sheepdog  recently contracted salmonella. He suffered kidney failure and had to be put 
down due to this infection. Our 11 week old daughter also contracted salmonella shortly after our dog had symptoms 
and was hospitalized for several days. The vet at the emergency hospital suggested we have his pet food tested as we 
are not aware of him ingesting anything else that may have caused him to contract salmonella.

9 Years Sheepdog - Shetland Dog 35 Pound
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EON 573231 4/1/2024 16:20 Purina pro plan High Protein 
Small Breed Dog Food Shredded 
Blend Beef & Rice Formula - 6 lb. 
Bag

My 4 year old goldendoodle has been eating Purina pro plan High Protein Small Breed Dog Food, Shredded Blend Beef 
& Rice Formula - 6 lb. Bag purchased from Amazon subscribe and save for the past year, and this has been her favorite 
dog food out of 4 different formulas we have tried over the years. Recently we started a fresh bag and she became very 
reluctant to eat it. After about 8 days of forcing her to eat her food her stools were extremely runny and yellow. 
The bag of food smelled a little funny to me and I ordered another bag thinking something was wrong, before the new 
bag arrived she had a seizure that lasted about 5 minutes where she lost control of her body and couldn't walk straight. 
She has never had a seizure before this point, but an hour later she was back to her normal behavior. I decided to avoid 
the stress of this food that she clearly did not like and fed her a previous hills science food for a few days while waiting 
for the new bag of pro plan to arrive. After about 2 weeks we started feeding her the new bag of pro plan. Again after 8 
days of eating the new bag she had another seizure similar to the first one. 
We took her into the vet and described the problem where the vet ran a full physical exam and blood panel of tests. 
His recommendation was to change foods immediately based upon other reports of seizures caused by this food and the 
potential link. 
I do not follow any social media, so I was shocked to learn that this exact food has been the focus of various social 
media news reports of dogs having seizures starting around the same time I purchased this food from amazon. 
It has now been almost a month and she has not had a single episode.

4 Years Retriever - Golden Dog 19 Pound

EON 573184 4/1/2024 10:16 Purina one True instincts tenter 
cuts in gravy with real beef and 
wild-caught salmon

This is a canine dog canned 
food.

I found a piece of black plastic ~5mm in size, inside a freshly opened can of Purina one true instinct canine wet food 
can. The flavor was tender cuts in gravy with real beef and wild caught salmon. It could have easily been missed. 
Printed on bottom:" Best before jan 2026, 40221159, L2TG60105.

EON 573162 3/31/2024 22:48 Purina friskies seafood sensation Had my cats on different type of dry food before I decided to switch to purinas dry cat food. After the first week of feeding 
them. I started to notice the first one of the cats start to act strange on  After that day on , I found my 
baby cat dead. I thought it was maybe a spider bite or something else. But not long after him did I notice the other cats 
starting to have the same symptoms. In three days my whole litter of cats died the same death as the first. I noticed they 
had blood in their poop and they were lethargic and dehydrated. The only thing I switched put before they started having 
these problems was their food.

5 Months Wild cat Cat 4 Pound

EON 573154 3/31/2024 17:24 Purnia Friskies Seafood 
Sensations

She developed allergies, was lethargic, and would not eat, she was vomiting. 10 Years American Shorthair Cat 10 Pound

EON 573152 3/31/2024 16:32 Purina pro plan puppy Dog has had some rectal bleeding, throwing up his food. 9 Weeks Shepherd Dog - Australian Dog 3 Pound

EON 573141 3/31/2024 11:40 Dog chow I am a pet owner of 1 dog that passed away she eat Purina dog chow she got sick and died in less than 48 
hours and I also have about 40 cats they eat cat chow friskys and kit and kaboodle I have a few that have chronic 
respiratory problems some that loses there hair and many that were perfectly healthy until they quit nursing and started 
eating food in 2022 I had 5 littles and only 4 lived out of 26

EON 573135 3/31/2024 6:12 Purina one tru instinct turkey and 
venison

I bought my dogs Purina 1 dog food and withing 24 hours both dogs have been vomiting profusely to the point where 
they are vomiting blood. Emergency vet call made and told to stop feeding them the food and introduce a bland diet of 
water rice and boiled chicken.

7 Years Pointer - English Pointer Dog 70 Pound

EON 573080 3/30/2024 20:52 Purina Dog Chow Diarrhea, refusing to eat. Withheld food. Got better. Restarted food and symptoms began again. 3 Years Retriever - Labrador Dog 64 Pound
EON 573079 3/30/2024 20:36 4Health Strive Performance 87  was fed 4Health Strive Performance 87 on Monday 3/25/2024, Tuesday 3/26/2024, and Wednesday 3/27/2024. He 

began vomiting and having diarrhea on the morning of Thursday 3/28/2024.
3 Years Shepherd Dog - Belgian 

Malinois
Dog 65 Pound

EON 573075 3/30/2024 18:40 Purina Beggin Brand Dog Treats. 
Original with bacon. Made with 
real bacon. 25oz.

I bought new treats the Purina Beggin Bacon Strips, once she began eating it, she stopped eating her regular kibble. 
Unknowingly that the treats were the cause of her not eating I continued to give her more throughout the 2 weeks. Within 
those two weeks  had lost 5lbs, wasn’t drinking and was sleeping all day. A few days later she became lethargic 
and started having diarrhea. She had diarrhea then it became all liquid then eventually she started bleeding out of her 
rectum. A super foul, strong smell. She was extremely lethargic, shaky, cold, non- responsive nor vocal, and I 
immediately took her to the vet hospital. She was hospitalized for 3 days and it cost an arm and a leg to pay for her 
medical needs in order to survive. She came home Thursday, didn’t poop until Saturday today March 30, 2024 and she’s 
still struggling to poop. She’s extremely skinny and weak.

4 Years Terrier - Yorkshire Dog 12 Pound

EON 573073 3/30/2024 18:00 Grain Free Chicken Recipe I saw small sharp objects in dehydrated dog food. They appear to be bones. I have used this product for a long time and 
have never seen this before. I believe that these objects could perforate my dog’s intestines.
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EON 573072 3/30/2024 18:00 Retriever choice chops hearty 
meat flavor

4 out of 5 dogs refused to eat the product for a few days, then 1 of them tried eating it and threw the product up. Mixed (Dog) Dog

EON 573071 3/30/2024 18:00 Taste of the Wild Pacific Stream Feeding him grain free diet since he was 1 yr old (Taste of the Wild Pacific Stream Adult dry dog food). A month ago 
noticed his coat was looking scruffy/ not shiny. About 2 weeks ago, tummy was looking bloated, cut his food back. Then 
noticed spine & ribs were protruding. Took him to the vet on Monday 25th March 2024. Blood tests to see if he was ok to 
put under so they could do an ultrasound (initially suspected a splenic tumour). He was almost aneamic but not quite. 
They did the ultrasound on Wed 27th March 2024, saw no tumours, realised it was his heart. Sent him home with 
frusemide to reduce fluid. Today (30th March) he collapsed. Raced to emergency vets - vet diagnosed right ventricular 
DCM. Injected with Vetmedin and 5 Litres of fluid drained from abdominal cavity. Sent home with Vetmedin capsules & 
increased frusemide dose.

6 Years Rottweiler Dog 49 Kilogram

EON 573035 3/29/2024 21:48 Blue buffalo Blissful bellies (cat) Cats began vomiting and became constipated. Had to go to the vet for fluids and enemas. They all switched food and it 
went away. Symptoms began immediately with a new bag of food

American Shorthair Cat

EON 573018 3/29/2024 17:24 Merrick Adult Grain Free Real 
Chicken + Sweet Potato Recipe

In April of 2023  was diagnosed with Dilated Cardiomyopathy caused by her non grain dog food. 9 Years Retriever - Golden Dog 70 Pound

EON 573017 3/29/2024 17:08 Hill's Prescription Diet Food 
Sensitivities d/d (Venison and 
Green Pea Recipe)

Vet forced me to switch to this supposed prescription cat food--which is only sold through the vet with prescription. I had 
discussed my cat's food sensitivities/allergies extensively with the vet, who claimed that I needed to immediately switch 
to this Hills d/d Food Sensitivities line foods as the best/only way to treat my cat's GI symptoms. I began feeding the 
food, as directed, and by the third day of transitioning to this food, my cat quickly degraded to critical condition and was 
exhibiting signs of life-threatening biological distress and organ failure. This was terrifying and I checked the bag to find 
several critical product defects and issues--any one of which could have on its own created this would-have-been-lethal 
illness in my cat. The food was nearly expired (and would have expired while feeding it to the cat), the bag is mislabeled 
stating it's two different recipes on different areas of the bag (Duck and Green Peas in some areas and Venison and 
Green Peas in other areas), and the food claims to be (AND WAS PRESCRIBED BY THE VET SPECIFICALLY FOR 
MY CAT'S GI/FOOD INTOLERANCE ISSUES) Venison and Green Peas for Food Sensitives, but venison is not even 
the main ingredient (it's not the first or even second ingredient listed) of the food and there is also a substantial chicken 
ingredient (CHICKEN BEING THE NUMBER ONE CAT FOOD ALLERGEN AND WHICH MY CAT HAS A 
STATED/DOCUMENTED ALLERGY TO THAT THE VET KNEW ABOUT) that is not disclosed anywhere on the main 
packaging about the food's recipe--which states that the food contains only one animal protein, the novel protein venison-
-and is also super misleading because it's listed in the ingredient list as "chicken liver flavor" and flavor in human foods 
usually just means an artificial flavor inspired by the actual food item, but when I researched pet food ingredient naming 
conventions/regulations, flavor in pet food means that actual item, not an artificial version of it.
I immediately discontinued use of the food and stopped feeding it to my cat. I reported this incident to the vet who sold it 
to me and asked them to fix this terrible disaster and refund me my money; they refused to acknowledge these serious, 
near lethal product defects and instead kicked me out of the clinic and refused to refund me money for this 
defective/dangerous product. Once I stopped feeding the cat this Hill's food and replaced with another food, her 
condition immediately stabilized, and all of the pre-lethal symptoms disappeared. I'm still having to help the cat recover 
from the trauma done to her system by feeding her this poisonous, unsafe food. I visited a new vet a few weeks later 
(when I could find a replacement vet) but that visit/bloodwork was several weeks removed from this incident, so not 
listing it formally with this FDA report.

Domestic Mediumhair Cat Kilogram

EON 572982 3/29/2024 14:28 Farmina N&D ancestral grain 
adult mini

In the Farmina adult dog mini N&D ancestral grain dry food found something bright 
Blue color. Sent that to the vet and she said it does look like rat poison color but need to be submitted
To FDA and gave me the link. I also contacted Farmina distributor on Facebook and let Chewy.com know about this.
I have pictures and videos of it, and saved the rest of food in case if you'd need it for testing.

EON 572980 3/29/2024 14:24 Fancy Feast Liver and Chicken 
Feast in Gravy-grilled

Mildli rotten smell when cans opened

EON 572977 3/29/2024 13:46 Blue Buffalo Homestyle Recipe 
Natural Adult Wet Dog Food 
Variety Pack Chicken & Beef 
12.5 oz cans (6 Count- 3 of Each 
Flavor)

I have bought this food for three-years so I know what it looks and smells like. I bought a six-pack of wet dog food from 
Amazon. The first can I opened (beef) had an off smell and lots of white pieces of something. It was either mold or a 
foreign object. I had to throw the entire can away as I would not trust this. I cannot use or donate the rest of the box and 
I amount $20 because Amazone does not allow returns of "food".

EON 572969 3/29/2024 12:52 Purina One Dog food. Sensitive 
stomach brand with the German 
Shepard picture on it

I bought a brand new bag of Purina one dog food. it was the sensitive stomach brand. I gave it to my dogs in the 
morning. It had warms, ALIVE bags and MOLD in it!!! I noticed it after i got home from work. I checked the bag and it 
was Filled with ALIVE BUGS AND MOLD!! I RUSHED MY DOGS TO THE VET. this is NOT okay and it should be sold 
anywhere!!! I bought it from Target store.
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EON 572956 3/29/2024 11:32 PURINA ONE PLUS . SALMON I bought Purina Pro salmon flavor food for my cat at Petco, he has always eaten the same food, but I bought it 
somewhere else. He started eating the food and the vomiting and diarrhea (with blood) started. I took him to the vet, 
they did all the tests and they told me that he was poisoned by the food and had a bacteria (ecollis) in his stomach and 
intestine. I changed his food and the problem ended. I have the bag still in my house, to analyze it if deemed 
appropriate.

5 Years Unknown Cat 8 Pound

EON 572951 3/29/2024 10:24 Purina Pro Plan Sensitive Skin 
and Stomach Adult Dog Food 
Small Breed Salmon and Rice 
Formula - 16 lb. Bag

Our poodle,  was on Purina ProPlan sensitive stomach (salmon) before and after the reformulation around 2020. 
When it was reformulated,  had a very hard time adapting to the food with severe diarrhea. After a few months, she 
started to have urination problems and developed masses on near her eye, tail and right leg. The food was very 
different. Before the reformulation, it smelled like salmon. After, the texture and smell of the food was very different.

While this was disconcerting enough, the response from Purina was even more startling. I asked where if the ingredients 
were being sourced from different vendors and countries, I asked why it didn't smell like salmon anymore, I asked what 
specifically changed in the nutrient content in their recipe. None of this was answered. All I received was a reply that "we 
add probiotics, noy much has changed." This is an unacceptable response. 

Interestingly, I tried to do an internet search on this when we were experiencing problems and just in the last several 
days a question came up from my vet and I Googled it again only to find that the FDA is tuned into this. If you have not 
already reviewed their consumer line for complaints it would very interesting to understand the rise in complaints.

12 Years Poodle - Medium size Dog 12.5 Pound

EON 572950 3/29/2024 10:24 Purina Pro Plan Large Breed 
Puppy

After feeding from a new bag of Purina Pro plan large breed puppy, he became lethargic, coughed up foam, vomited 
multiple times, and had diarrhea. He was taken to the emergency vet ($812) and a follow up at the regular vet ($189). 
Emergency room vet said pneumonia but reg vet didn't think so. No real reason was given. As soon as his food was 
switched, he started getting better and is back to himself again. Has to completely stop the Purina before he started 
getting better.

7 Months Shepherd Dog - German Dog 60 Pound

EON 572949 3/29/2024 10:24 4health She started vomiting, the next day she started having bloody diarrhea. She won’t eat. Sleeps all the time. Lethargic. 
Dehydrated.

2 Years Retriever - Golden Dog 58 Pound

EON 572948 3/29/2024 10:24 Purina complete She has been eating purina complete and recently started vomiting more frequently since July 2023. 8 Years Unknown Cat
EON 572945 3/29/2024 10:24 Purina Pro Adult 7+ Shredded 

Chicken
We started using Purina Pro about 18 months ago. We started a new bag two weeks ago. Shortly after my dog started 
having terrible diarrhea and vomitting.

12 Years Terrier - West Highland 
White

Dog 22 Pound

EON 572831 3/27/2024 23:08 Purina Pro Plan Lamb and Rice My dog was vomitting blood, grew lethargic, was losing weight and having bloody diarrhea. 2 Years Poodle - Standard Dog 47 Pound
EON 572827 3/27/2024 20:44 Purina Beneful Grain free My dad's dog  became very sick with Diarra and vomiting and would not eat or drink.Vet couldn't help her. 1 week 

later she died. Then my dad's dog  started having same symptoms and he died about 2 weeks later.I found that 
extremely strange so out of curiosity I asked what dog food they had been feeding them and they said they had just 
started feeding them Purina Beneful grain free.I research it online and found hundreds of other pet owners using same 
product and dogs sick or dead with same symptoms. I told my dad but he was so upset over his dogs he really didn't pay 
me any attention so I just let it go. About 3 years later, I was at my moms house and her dog  had been real sick with 
vomiting and refusing to eat. Vet told her there was nothing he could do and that  was probably gonna pass within 
next few days.I was upset and then I remembered that was exactly same symptom my dad's dog's had died from a few 
years prior so I asked my mom if she had changed  dogwood recently and she said yes because his science diet 
had gotten too expensive.I asked what she switched to and she said Purina Beneful grain free..I told her to immediately 
stop feeding him that and told her about my dad's dogs so she went and bought  some Science diet and got rid of 
the beneful and 2 days later was feeling much better and he went on to live about 3 more years.I saved his life..Then 
about 4 years later I was back over my dad's and I heard him mention that his dog  hadn't been eating for a couple 
days and that he didn't think she liked the food he had gotten her cause they were out of her regular food the Rachel 
Ray and I said you aren't giving her benful are you? And reminded him of what I'd told him about that dog food years 
prior and he couldn't remember what I'd told him but I suggested he go online and read about it and he did and he went 
and got different dogwood and said after what he read he will never use Purina dogfood again.Purina dogwood is poison 
and I'm sure of it. I've saved 2 dogs lives by telling the owners to immediately stop feeding it to their dogs.

5 Years Terrier - West Highland 
White

Dog 10 Pound

EON 572815 3/27/2024 18:36 Purina Friskies extra gravy pate 
with turkey in savory gravy 
canned cat food 5.5 oz

I found what looks like part of an animal claw/nail in Purina Friskies extra gravy pate with turkey in savory gravy canned 
cat food, 5.5 oz
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EON 572813 3/27/2024 18:24 Diamond Naturals My dog had 1 seizure about 2 and half hours after being fed dinner (1 and a half cups of kibble) on 3/12. My beagle also 
drooled excessively after feeding, but i didnt think much of that at the time. I took my Ridgeback to the vet the following 
day and she was prescribed seizure meds. I gave her 1 tablet about an hour before dinner again on 3/13. Around the 
same time after feeding (2 and a half hrs later) she had 2 more seizures. My husband and I then noticed my smaller dog 
(Basenji) have a mild reaction (fell off our bed/appreared dizzy/confused) and we stopped all feeding of the kibble all 
togetherafter that feeding. Our Ridgeback hasn't had a seizure since we stop feeding the food and I only gave her 
seizure meds that one night. She is currently not on seizure meds.

10 Years Ridgeback (unspecified) Dog 105 Pound

EON 572812 3/27/2024 18:24 Royal Canin Gastrointestinal Low 
Fat Dry dog food

Opened a new bag of Royal Canin Low-Fat Gastrointestinal dry dog food, the same prescribed dog food given to my 
dog since 2016, and fed him his usual two cups for dinner around 5pm. Around 11:30pm, dog was restless and not in his 
bed as usual. There was a foul smell like he had passed gas and he went to the door to be let outside. He went outside 
two more times during the night with diarrhea and what looked like a lot of discomfort. When getting up in the morning, 
there was vomit inside the house. He has continued to go outside throughout the day with diarrhea, fatigue, low appetite 
and discomfort. He seems sore around his hips and lower back and has had a couple of drops of urine drip onto the floor 
when standing inside. Veterinarian and the retailer (Petco) were contacted. Will continue to monitor symptoms and 
follow up with veterinarian as needed.

9 Years Collie - Border Dog 56.4 Pound

EON 572782 3/27/2024 14:04 Freshpet Tender Chicken Recipe Found mold in the package on 3/27/24
EON 572780 3/27/2024 13:48 Purina Dog Chow Complete Dry 

Dog Food for Adult Dogs High 
Protein Real Chicken

My dog,  has been eating Purina Dog Chow Complete Adult Chicken for the last 3 years. It has always been the only 
kibble hehas eaten with eagerness. The bag I purchased on 3/20/2024, however, he absolutely will not touch. He 
smelled it but just would not eat it all. He finally ate about a cup and a half of it a few days after purchase but 
experienced vomiting and diarrhea all day. I took the kibble away and have been feeding him something else since and 
he was back to his normal self within 48 hours.

4 Years Shepherd Dog - German Dog 78 Pound

EON 572771 3/27/2024 12:36 Natural Farm Pixie bully Sticks (6 
inch 30 count)

Dog became very sick (severe diarrhea and stopped eating) and had to go to the vet twice for medications and 
hydration.

1 Years Greyhound - Italian Dog 13 Pound

EON 572753 3/27/2024 10:24 Purina ProPlan Complete 
Essentials Shredded Blend Beef 
& Rice Formula

My dog has been vomiting frequently and very lethargic. Took him to the vet last week and got general meds to treat 
vomiting. After seeing no improvement a few days later, i took him back to the vet where they found an issue in his 
stomach that requires surgery to fix.

18 Months Other Canine/dog Dog 56 Pound

EON 572752 3/27/2024 10:24 Purina ProPlan Complete 
Essentials Shredded Beef & Rice 
Formula

My dog vomits immediately after eating this food. She has lost significant weight and it very thin. Had my other dog not 
had serious health complications I never would have thought it was the food. The fact that both dogs are vomiting as 
much as they are means there's something going on. Their food is the only common denominator.

18 Months Other Canine/dog Dog 52 Pound

EON 572741 3/27/2024 8:24 Purina Proplan Sensitive 
Stomach Salmon and Rice.

I hope this email finds you well. My name is , and I am writing to you from . I would like to 
bring to your attention a concerning issue related to Purina Proplan Sensitive Stomach Salmon and Rice, which has had 
a significant almost deadly impact on my dog's health.

For over six years, my dog  has been consuming Purina Proplan Sensitive Stomach Salmon and Rice without any 
issues. However, after receiving our latest 40lb bag on February 8, 2024, we noticed a sudden and severe deterioration 
in her health.  began vomiting blood and experienced Acute Hemorrhagic Diarrhea Syndrome, resulting in pools of 
blood coming from her colon. At the time, we were unaware that her food could be the cause, as it had been a 
consistent part of her diet for years.

We rushed  to the emergency vet multiple times, including three visits to her regular veterinarian, where she 
received two IV treatments. It was only when we reintroduced ProPlan into her diet seven days ago that her symptoms 
resurfaced immediately, including bloody diarrhea, mucus in her stools, and other related GI issues. However, since 
removing the Purina Proplan food from her diet for the past two weeks, her bowel movements have returned to normal.

In my pursuit of answers, I contacted Purina to file a claim, and they informed me that they had recently changed the 
recipe of Proplan due to supply chain issues. They admitted that they were unable to include the probiotic that had been 
a part of the food for years along with other changes that they did not elaborate on. This revelation deeply troubles me, 
as it appears that Purina's product almost caused the death of my beloved pet. I also believe based on the immediate 
deterioration of my dog once I would readd the food that there is a toxin/ pesticide in the food.

I kindly request that you take this matter seriously and shed light on the potential dangers associated with this particular 
Purina product. Please test the dogfood to determine the cause. It is crucial to hold companies accountable for any 
changes they make to their recipes, especially when it poses a risk to the health and well-being of our beloved pets.

Thank you for your time and attention to this urgent matter. I look forward to hearing from you soon.

6 Years Retriever - Chesapeake 
Bay

Dog 75 Pound
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EON 572740 3/27/2024 8:24 Purina Pro Plan Development 
Puppy Chicken & Rice Entree 
Canned Dog Food

Puppy started vomiting after eating Purina Pro Plan Development Puppy Chicken & Rice Entree Canned Dog Food. 
Bloody diarrhea and started to get weak and stopped eating. In and out of Veterinary Clinic, hospital and specialist. 
Multiple fecal reports.

Mixed (Dog) Dog

EON 572665 3/26/2024 11:32 H-E-B Texas Pets Chicken Jerky One chicken jerky treat was given sometime on Saturday 3/23/24 or on Sunday 3/24/24 midmorning. Monday 3/25/24 
my dog stopped eating entirely and became lethargic and was vomiting intermittently. When he drank water in the 
evening, he vomited. Late Monday evening he ate a small amount of food and drank a large amount of water and began 
urinating more than usual. Late last night and all day today, Tuesday 3/26/24, he's had bloody diarrhea.

2 Years American Pit Bull Terrier Dog 80 Pound

EON 572662 3/26/2024 11:28 Purina ProPlan Urinary Tract 
Health dry

All three of my cats had symptoms eating Purina Pro Plan Urinary Tract Dry, and Purina One Plus Ideal Weight High 
Protein. I am not sure which one could have made them ill. I filled out separate reports for both foods.

7 Years Colorpoint Shorthair Cat 22 Pound

EON 572661 3/26/2024 11:28 Purina Pro PlanAdult Sensitive 
Skin and Stomach Small Breed 
Salmon

My dog was on Purina Pro Plan Small Breed Salmon. He got very sick. As though he was poisoned. Multiple vet trips. 
Many other's are reporting the exact reactions.

22 Months Cattle Dog (unspecified) Dog 17 Pound

EON 572660 3/26/2024 11:28 Purina One Plus Ideal Weight 
High Protein and also Purina Pro 
Plan Urinary Tract Health. All 
cats eat both not sure which 
possibly made them sick. Below 
is info on Purina One Plus

Nearing end of treatment for a kidney infection, developed decreased appetite and vomiting. Two other cats in 
household developed identical symptoms within 24 hours. All required veterinary care, fluids and medication.

15 Years Domestic Shorthair Cat 13 Pound

EON 572659 3/26/2024 11:28 Nulo MedalSeries All Life Stages 
Wet Cat Food - Grain Free No 
Corn Wheat & Soy 12.5 Oz. 
Turkey & Chicken recipe., Nulo 
MedalSeries All Life Stages Wet 
Cat Food - Grain Free No Corn 
Wheat & Soy 12.5 Oz. Salmon & 
Mackerel recipe

We primarily feed them Nulo wet food (link: https://www.petsmart.ca/featured-brands/nulo/nulo-medalseries--all-life-
stages-wet-cat-food---grain-free-no-corn-wheat-and-soy-12.5-oz.-36959.html). One of my cats has been experiencing 
diarrhea and vomiting since March 18th. Our vet cannot find the cause of the illness, and said it may be that he eats 
something toxic or contaminated. Initially, we did not suspect Nulo as the cause since both cats eat the same food. 
However, the affected cat only eat the Nulo food, while the other cat also eats dry food from a different brand. In the past 
two days we've observed the other healthy cat also experiences diarrhea, and we also noticed she also seems to eat the 
Nulo cat food more than usual recently. We have been feeding them with Nulo for over a year without any issues. 
However, this recent illness coincides with the time when we start feeding a new batch of Nulo food. And I also noticed 
(before this incident) that the recent batch seems to have a stronger smell. 

I'm not sure if this is related to the food quality issue of the Nulo wet food or other causes. But if you need more 
information, please feel free to contact me. Thanks.

4.8 Years Domestic Shorthair Cat 6.8 Kilogram

EON 572656 3/26/2024 11:24 Beneful Small Dog food Bought 2 large bags of Beneful dog food(separate purchases) and they had moth eggs obviously because after opening 
the bag moths were flying out of the bag which is kept in a Rubbermaid sealed container. This happened on 2 separate 
occasions late in 2023. I stopped buying that brand of dog food.

EON 572573 3/25/2024 13:04 Purina pro plan sensitive skin 
and stomach Turkey and rice

After eating some of the last bag she started getting sick, I had taken her to the vet because she was wobbly on her 
back legs, she was on a chicken and rice diet because of vomiting and diarrhea and I tried the Purina pro plan sensitive 
stomach and she threw it up that morning. The next feed I gave her pumpkin, chicken and rice with a little Purina kibble 
and she licked the pumpkin off the kibble and refused it. She is not a dog that refuses food normally. Over the next few 
days she was leaning and head tilted to one side and couldn't walk without stumbling and falling. She has trouble turning 
corners and the vet did tests and he thinks she had a seizure or something. I'm trying to get a MRI but it is very 
expensive. The only thing I can think of is the food as her symptoms are the same as other reports.

7 Years Mixed (Dog) Dog 62 Pound

EON 572572 3/25/2024 13:04 Joy maintenance plus
22/12

The kibble doesn’t look the same as it use to and I can’t find anything saying the formula changed. The dogs won’t eat it 
and to me the best description of the smell is rancid. The expiration date is August 2024. The first bad sack I got was 
back in November and we just got this one a week or so ago from a different feed store. I opened it today (it was sitting 
in our kitchen pantry) to refill the air tight kibble bin we have and the smell hit me immediately. I’d be willing to send in a 
sample of the food if needed.

EON 572571 3/25/2024 13:04 ACANA Grain Free Dry Dog 
Food Red Meat Recipe 25lb

 was doing great - We received a new bag of dog food. She wouldn't eat the following day - vomited the day of the 
new bag and threw up to the first-day food which was still solid. She was lethargic for at least 5 days. Her stool had 
blood in it and was constant diarrhea. I put her on a homemade bland diet and she recovered.

2 Years Pit Bull Dog 50 Pound

EON 572569 3/25/2024 12:52 Kibbles and Bits
Bistro
Beef spring vegetables and apple 
flavors
For all dogs
16lbs

Vomit every time they ate the dog food. Very sluggish And tired slept a lot after vomiting Black Mouth Cur Dog
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EON 572557 3/25/2024 12:12 Purina Indoor Cat Food I buy the Purina indoor cat food for January and start noticing a couple weeks later that  has visibly lost weight. But 
he was always on the chunky side so I thought he was looking like normal weight. He continued to loose weight but it 
tooks weeks to really notice. Then 1 day before I had to euthanize him, he lost use of his legs.

10 Years American Shorthair Cat 11 Pound

EON 572548 3/25/2024 11:08 Golden Rewards Chicken Jerky, 
Golden Rewards Sweet Potato 
Chicken Jerky

 were given the chicken jerky treats 2x/day until mid March 2024. They have acquired fanconis syndrome 
and  has persistent, worsening anorexia.

7 Years Mixed (Dog) Dog

EON 572539 3/25/2024 9:48 Hills science diet chicken & 
barley entree adult 1-6

Both of dogs experience vomiting after consuming hills science diet canned food specifically the chicken and barley one. 6 Years Retriever - Labrador Dog 115 Pound

EON 572537 3/25/2024 9:24 Puppy Chow Tender & Crunchy 
With Real Beef & Rice Puppy 
Dog Food

I run out of all my dogs food and went to the PetSmart to buy my dogs some food  I never buy this kinda 
flavor and I only did because they didn't have my usual dog food so brought this Puppy Chow Tender & Crunchy Puppy 
Dog Food too feed my two dogs and one of my dogs barely touched the food and the other one ate most of it was my 
Girl dog her name is  she died  I got her getting a Necropsy done

3 Years Bulldog - French Dog 20 Pound

EON 572533 3/25/2024 8:32 Purina cat chow complete with 
real salmon

I have been feeding my inside cats and outside Purina Cat Chow.Now my cats have been getting really sick .Took first 
onr to vet she died less than 2 hours.Then a second one got really sick took to vet the vet did all kinds of test again 
different ones negative ,vet can not tell me anything. She said keep her warm she died.Then I had 4 more die inside and 
outside. I am a animal caretaker for a non-kill shelter for cats.I had at least 10 died.This is heart breaking ...please help...

8 Months Domestic Shorthair Cat 8 Pound

EON 572524 3/24/2024 23:52 Purina Beneful beef Diarrhea with blood and vomiting. 3.5 Years Unknown Dog 14 Pound
EON 572521 3/24/2024 21:08 Zukes mini naturals Ingredients in Zukes mini naturals have been changed to include cane molasses. Molasses is a byproduct of sugar and 

is unhealthy for dogs. It has also made these “tender morsels” hard as a brick.
EON 572520 3/24/2024 20:44 Purina One chicken and Rice Our journey started about 3 weeks before we lost him! This is our boy  short for  He was the sweetest boy. 

My constant companion. I’m so devasted and heartbroken ??! It started with some diarrhea. He did spit up a couple of 
times but never vomited. I took him to the vet and they prescribed a pain medication and stomach medication. They did 
an X-ray to check for an obstruction which he did not have. He was starting to eat less and less. Both of my dogs were 
being fed Purina One chicken and rice. He was starting to reject his dog food but not acting like he felt bad. He would 
eat chicken, turkey, rice. I noticed when we were out walking that his urine was really dark. I called the vet and they had 
me bring in a urine sample. He was diagnosed with a bladder infection. At this point he was eating very little. It was a 
Friday morning and I just didn’t know what to do because he was now prescribed Amoxicillin and a pain pill. Both pills 
required to take with food. I called the vet and they didn’t really offer any advice. By Friday night I was becoming 
extremely concerned as I was afraid he was getting dehydrated. I could tell by now he wasn’t feeling great. I got online 
and found a vet open on Saturday mornings. We got to the vet at 9 and spent 3 hours. More X-rays and now bloodwork. 
The only thing the bloodwork showed was elevated liver count! We brought home with bags of fluid that we administered 
through his back. We did that twice on Sunday. We offered chicken but he wouldn’t eat anything. He went back to the 
vet Monday and Tuesday and spent those days getting IV fluids and antibiotics. He also received an ultrasound. 
Somewhere in there we took him to the ER vet where they checked his vitals and we came home. We were instructed 
on Wednesday how to do force feedings with a syringe and more iv type bags to administer to him. We woke up 
Thursday morning and he had passed. I’ll just never get over losing this young guy. We will never know exactly what 
happened and that sucks. We tried everything to save him and we couldn’t. ????????

4 Years Retriever - Golden Dog 45 Pound
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EON 572517 3/24/2024 20:20 Blue Buffalo Wilderness with 
Chicken and LifeSource Bits 
Puppy

On March 18, 2024 we purchased a bag of Blue Buffalo Puppy food from a local Target in . This is the 
same food we had been providing to our puppy since we brought him home (and his main food after easing him off his 
previous kibble). We opened this new bag the next evening and gave him his normal dinner serving (about 1/4 of a cup). 
The next morning, he woke up with severe diarrhea and liquid stools. We were unsure of the cause, but I stayed home 
from work to monitor him. After his breakfast of the same Blue Buffalo food, about an hour later he had completely liquid 
stools, and was whining from gastrointestinal distress. He began vomiting. 

We immediately called our vet, and when we told her about the bag being new to us, she said to immediately stop and to 
move to a chicken and rice diet. After switching to that,  only vomited one time about 3 hours later, the very last 
of the kibble and some white rice pieces. 

We had set the bowl of food aside in the kitchen, during this time our cat - a (likely) 8 year old rescue (who was 
previously a feral woods cat, and has a stomach of steel) apparently ate some of the Blue Buffalo puppy food, less than 
an hour later, she began vomiting as well. She was able to get it all out of her system. 

Both animals are fine now, and are back to normal energy-wise after some lethargy. Stools are solid again, and no 
vomiting has occurred since the end of the bag of Blue Buffalo purchased on March 19. 

We reported this issue to the Target where it was purchased, as well as to Blue Buffalo. 

We have switched  to Hill's Science Diet, and he is keeping it down fine.

4 Months Poodle - Miniature Dog 7 Pound

EON 572508 3/24/2024 17:24 Ol'Roy Complete Nutrition T-
Bone & Bacon Flavor

We got this bag of ol'roy dog food roughly two weeks ago. Both of our german shepherds have been eating it. On 
roughly day 2 of them eating it they both started to develop diarrhea. We continued to feed them since they were still 
eating and thought it may have just been a virus at first. However 9 days later we stopped feeding them from this 
particular bag and even bought a different brand. They have stopped having diarrhea finally and seem to be feeling 
better, however a bad batch of dog food has caused a lot of stress on my household. I wanted to file a complaint with 
Ol'roy but did not find a place to do so on their website.

7 Years Shepherd Dog - German Dog 115 Pound

EON 572506 3/24/2024 16:20 Blue Buffalo Wilderness Rocky 
Mountain Recipe Healthy Weight 
Adult High Protein Natural Red 
Meat & antioxidant rich lifesource 
bits

On two consecutive orders of "Blue Buffalo: Wilderness Rocky Mountain Recipe Healthy Weight Adult High Protein 
Natural Red Meat & Grain" dry dog food, placed on both January 29, 2024 and February 26, 2024, I have encountered a 
large amount of moths in the dog food bag. This raises a concern for the quality of Blue Buffalo's quality inspection as 
they recently changed the recipe and the development of the food. Both bags purchased had no holes in them frim the 
distributer and once entering my custody. However, I could feel a foreign item while grabbing the bags. Once, opened 
moths and moth larvae were exposed within the bags. I immediately contacted the shipper and the company through 
which I order the product, and the issued a refund. When I contacted Blue Buffalo to address the possible manufacturer 
issue, they refused to take responsibility and blamed incorrect storage of the product. Because of the lack of action on 
their behalf, I am now reaching out to the FDA in hopes they can be held accountable for distributing food that is 
potentially infested.

EON 572501 3/24/2024 15:12 Blue Buffalo Life Protection 
Formula Adult

 ate Blue Buffalo dry dog food for the first time the night before. She woke up early the next morning throwing up. I 
got her outside where she vomited again. I had her lay down on the back porch while I called a family member to come 
help me get her in my vehicle in order to get her to the veterinarian or animal emergency hospital. Minutes later  
stopped responding to me, her eyes were glassy, and then she had a seizure as she went into cardiac arrest and died. 
This was very sudden and devastating!! I reported it to her regular veterinarian. The next day I reported it to Blue 
Buffalo.

11 Years Rottweiler Dog 68 Pound

EON 572499 3/24/2024 14:20 Rachael Ray Nutrish Bright 
Puppy Natural Real Chicken & 
Brown Rice Recipe

This dog has been eating this same brand/flavor of food for months with no adverse issues. We opened a new bag on 
Tuesday (March 19) and within 24 hours he was experiencing very liquidly stool almost to the point of diarrhea along 
with being lethargic. At the time we suspected he might have eaten something outside. We fed him a mixture of chicken 
and rice 24 hours after we noticed this, then slowly re-introduced small amounts of the bagged food with the 
chicken/rice. 
By Saturday (March 23) mid day he was fully back to his normal self and his stool was normal. We gave him his full 
normal portion of the bagged food on Saturday PM and by 7am the next day he was having the same very loose stool 
issue and being lethargic. We will not be giving him any more of the bagged food.

11 Months Mixed (Dog) Dog 60 Pound
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EON 572476 3/23/2024 22:20 Purina one plus healthy puppy 
formula

Fed dog new bag of Purina pro plan puppy chicken based food. She developed bloody stools that progressed to bloody 
diarrhea. Took her to vet, they tested for giardia (negative), performed X-ray to check, gave fluids, prescribed 
metraniazole and sensitive tummy food, chicken and rice. Dog improved to good health. Stopped chicken and rice after 
a few days, gave dog Purina food again. A day or so after resuming feeding purina pro puppy food, dog began having 
bloody stools again. Immediately stopped feeding dog this food and switched to Whole Foods whole paws chicken food. 
Bloody stool resolved when Purina food was stopped and no issues since.

4 Years Mixed (Dog) Dog 19 Pound

EON 572472 3/23/2024 19:04 Nature's Recipe® Grain Free 
Salmon Sweet Potato & Pumpkin 
Recipe Dry Dog Food

Nature's Recipe® Grain Free Salmon Sweet Potato & Pumpkin Recipe Dry Dog Food 
The food is a darker color, smaller bits and has a stronger smell. I have also found pieces of bone/plastic in it about the 
size of rice grains.

EON 572471 3/23/2024 18:56 Fancy Feast Chicken Feast 
Classic Pate

Have been feeding Purina Fancy Feast for a long time, with no adverse reactions, now they change the ingredients and 
she was daily vomiting, vomiting blood and vet diagnosed impaired renal function

11 Years Domestic Shorthair Cat 4 Kilogram

EON 572469 3/23/2024 18:48 Pedigree adult complete nutrition 
grilled steak and vegetables as 
well as Pedigree high protein.

Every single time I buy pedigree from Walmart my dog has issues. Diarrhea and vomitting until the point of blood. I buy it 
at winn Dixie or Publix it’s absolutely fine he is perfectly healthy. This is now the 3rd or 4th time I’ve bought dog food 
there and every single time I have to throw out a whole bag due to it causing issues. Something needs to be done either 
they need to mark it somehow with their name for us to know it is not the exact same brand or ingredients or they need 
to be investigated on how they are storing it because SOMETHING is happening. This is over the span of 6months. It 
happened the first time I chalked it up to a bad batch, waited a while tried again. Still same results. Now just bought 
another bag a few days ago and AGAIN same issues! When I buy it elsewhere they are back to normal? Please help.

1 Years American Pit Bull Terrier Dog 105 Pound

EON 572465 3/23/2024 16:00 Purina one plus digestive health Developed horrific diarrhea, lethargy, shaking, minimal eating and drinking. 13 Years Mixed (Dog) Dog 60 Pound
EON 572450 3/23/2024 12:36 Purina Pro Plan Sensitive Skin 

and Stomach
Since she has been eating Purina Pro Plan Cat Food she started throwing up and is having seizures
I am unsure the exact time seizures began but it was after she began eating this product

11 Years Domestic Shorthair Cat 9 Pound

EON 572435 3/23/2024 5:04 Purina Dog Food ture instinct 
turkey and venison

I have lost 2 dogs and 1 cat less than 4 months I have had my animals on true instinct turkey and venison never a 
problem before all of a sudden my cat gets where he can't walk lose weight vomit everywhere can't keep nothing down 3 
days he's passed away  my dogs did the same way 1st  2nd dog  something is going on 
with Purina Dog Food I wish someone would see so no one has to go through this my babies are gone my heart is broke 
just hope that someone would check them out

EON 572431 3/23/2024 2:36 Purina Beneful Incredibites Dry 
Dog Food High Protein Farm 
Raised Beef.

About 5 hours after feeding him we noticed that he had explosive diarrhea, it actually sprayed on the wall which is about 
6-7 inches from his kennel. I made him rice and chicken to calm his stomach & pumpkin to thicken his stool. The next 
morning I noticed he was drooling excessively and had vomited clear spit and another explosive stool. He wasn’t his 
normal playful self and didn’t want to get out his kennel. Tempting him with treats didn’t worn, nor did he want to go for 
his usual morning walk. After the second day I stopped feeding him this food and kept him on homemade chicken with 
rice and water with pedialyte and he appears to be on the road to recovery. His normal food was not in stock so thats 
why we bought him this… never again!! My other dogs suffered similar reaction, and all are much better now. Not 100% 
but much better.

28 Months Dogo Argentino Dog 110 Pound

EON 572428 3/23/2024 1:20 purina one cat food  has never been sick until the last month when purchased new bag of purina one cat food. he's had numerous vet 
visits, trays, ultrasounds, medicines with no explanation as to why and he is still sick. vets don't know why. hundreds of 
dollars and still my cat is not well.

4 Years Bengal Cat 16.2 Pound

EON 572420 3/22/2024 21:56 Purina proplan for toy breed Gastric upset. Unable to eat or drink for two days after eating the Purina proplan. Drooling
Liver enzymes significantly elevated. Neutrophils increased. Needed subcutaneous fluids nausea medication and 
special food to recover.

1.5 Years Papillon - Spaniel - 
Continental Toy (with erect 
ears or with dropped ears 
(Phaléne))

Dog 8.5 Pound
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EON 572419 3/22/2024 21:12 Purina Puppy Chow I am reaching out to give a more detailed description and time-line of what happened this past week now that I can 
gather my thoughts better. On 1/20, I purchased a new bag of Purina puppy chow and 2 bag's of Purina dog chow. I mix 
the food for some of my younger dog's and my female's. On 1/22 I opened the Puppy Chow and fed it mixed with the 
Dog Chow to a few of my dog's around 6-630a.m. That afternoon/evening I had 4 dog's vomiting, unable to hold down 
water until about 10p.m. All of those dog's were the one's that had some of the new bag. I also had another dog with 
diarrhea late that night, who had not been vomiting. I withheld food that night, they still had access to water. In the 
morning everyone seemed to be doing better, except for  When I let them outside, she went out, but I had to go 
get her to come in. She was walking slow and was lethargic. I separated her from the other dog's, gave her a 24mg 
cerenia tablet mixed with a meatball of Royal Canin GI wet food and syringed 15mls of water down. I left her in a kennel 
with a bowl of water, hoping that the cerenia would help her feel better and that she would drink if she needed to. Then I 
went to work around 8a.m. My plan was to come home on my break and feed her some more GI food and water and see 
how she was doing. I got home to check on her a little after 12p.m. and she had spilled her water, was lying on her side, 
could not get up or lift her head. I took her out, started drying her off, checked her temperature, it was 100.0. I had some 
Royal Canin GI liquid that I had brought with me, I tried to syringe a few mls in her mouth, but she could not swallow, I 
also tried to put sugar in her mouth. Her breathing was labored, her pupils were big and would not dilate when I shined 
light in them. She layed there, breathing heavy, stuck her front leg straight out, and stopped breathing. She has had 3 c-
sections in the past and always did good. Her last surgery was Dec. 17th 2022. Her last 2 visits to she did have 
issues with stress. She normally would get nervous and start spitting up/foaming at the mouth as soon as she enteted 
the Vet Clinic, but would get over it after a few minutes being there. Her last 2 Vet visits she went in, did that, but then 
turned blue and had seizure like activity because the lack of oxygen, but came to and was okay once she got ahold of 
herself. Since then I haven't taken her in because how stressed she get's. For the future the plan was to get a mobile 
Vet for her yearly care. She never had these issues at home or in public, just when going to the Vet. I do have a picture 
of something red that was in her vomit that I put on a paper towel, trying to figure out what that was. She had about 2 
piles of vomit with red chunks in it that night, but I wasn't sure if it was blood or dye from the food. Besides these thing's, 
I can not think of anything else. Sorry for the long message, but I'm just trying to think of anything that can help explain 
what happened to her. Thanks for everything that your doing....I just want to know what made her and my other dog's 
sooooo sick. 
Show quoted text

4 Years Bulldog - French Dog 19 Pound

EON 572418 3/22/2024 21:12 Bill Jac Original Recipe Dog 
Treats Made with fresh chicken 
Liver

I only give one treat for doing a poop or pee i had bean using this product for about 2 years and was very pleased i 
opened a new treat bag and it was maybe 4 or 5 hours after opening the bag of new treats and a few potty sessions he 
had a a soupy poop and muiltiple acidents in the house which is not normal stayed up late for continual poopy breaks he 
had acidents during the night and all through the next day and is still having diarea and now has started vomiting.

11 Hours Dachshund - Standard 
Wire-haired

Dog 15 Pound

EON 572417 3/22/2024 21:12 Royal Canin® Veterinary Diet 
Canine Renal Support A Adult 
Dry Dog Food

She took the food and the following day she threw it up. Then she wouldn't eat for days following that. I kept trying to 
give it to her and she would take some occasionally when I mixed it with chicken. Her energy and mood changed. She 
stopped wanting to go for walks and eventually she could barely walk. She would go days without eating anything. Alter 
about a month I had to put her down because I could tell she wasn't happy and she was suffering.

13 Years Havanese Dog 15 Pound

EON 572416 3/22/2024 21:12 Purina One Healthy Weight Opened a new bag of Purina One dog food and there was a huge block of mold inside.
EON 572415 3/22/2024 21:12 Acana Premium Pate Chicken 

and Tuna Recipe in Bone Broth
Friday before christmas 2023 cat suddenly stops eating anything. Take him to vet. Kidney values are off the chart. Vet 
says he is in end stage renal failure. We make an appointment to say goodbye for the next day. That night we stay up 
with him all night giving him fresh water every time he opens his eyes. Approx every 30-45 minutes. The next day he is 
slightly better. By Christmas Day he has marked improvements. We had been feeding both cats Acana cat food. Both 
cats had horrendous eye discharge.  had a pre existing kidney issue. We cant afford to bring hom back to vet for 
$250 blood panel. We stopped feeding the Acana and were only feeding them a dry cat food Open Farms. The 
discharge from thier eys ceases and  had literally a miraculous turnaround. I did not make the connection with the 
canned food until I remembered I had run out and did not get any more for a few days. Both cats exhibited the same 
symptoms as this time but not as severe and it stopped when I stopped when I stopped feeding the canned food. I have 
the cans of food including last opened one I feed them. It is obvious this food made them sick.  was better until 
today. I opened a new bag of Open Farms. Both cats have goopy eyes and  will not eat or drink anything and 
appears to be dying. Im sure you could easily justify not investigating this situation due to the prw existing conditions and 
the inconclusive nature of the situation however with a huge increase in pet illness and deaths in the last 3 months can 
you in good conscience not follow up? Do you own any pets or have family or loved ones that do? If there is an issue 
with pet feed as well as pet food then human’s could possibly be ingesting something that is making us sick as well.

14 Years Maine Coon Cat 10 Pound
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EON 572414 3/22/2024 21:12 Purina Pro Plan Sensitive Skin 
and Stomach Dry Dog Food 
Salmon and Rice Formula - 24 
lb. Bag

Dog would avoid eating food until he couldn't any longer. After eating the food within 3-4 hours he would throw up his 
food completely and be lethargic. We read similar stories online from other dog owners with same brand and 
immediately switch his food. Upon switching to another brand he began eating as normal and there was no issue with 
vomiting or acting lethargic.

11 Months Retriever (unspecified) Dog 40 Pound

EON 572413 3/22/2024 21:08 Pro Plan veterinarian diets kidney 
function Purina

Had two different times  was so sick I thought she was going to die. She threw up and had blood in her vomit and 
her fecal matter. Of course it happened on the weekend so I did not take her in to see the vet. I did my own type of 
doctoring at home and she got better. I quit feeding her the food and that has not happened since.

15 Years Terrier - West Highland 
White

Dog 13 Pound

EON 572412 3/22/2024 21:08 Farmina Puppy Mini N&D Ocean Dog woke vomiting, diarrhea, gagging cough, weak. Foster mom took to vet. Vet referred to ER. ER admitted dog with 
super dehydration (not even able to get blood pressure or blood draw) oxygen level below 90, aspirate pneumonia, 
gastroenterisit and possible pancreatitis. Dog died approximately 5-6 hours after being admitted

1 Years Terrier - Tibetan Dog 22 Pound

EON 572343 3/22/2024 9:56 Purina puppy chow Dogs started getting runny poop and vomiting Shepherd Dog - German Dog
EON 572342 3/22/2024 9:56 Purina One high protein 5 minutes after eating Purina One dog food my dog lost control of his bowels and vomited in the house. He then had a 2-

3 minute seizure. Dog could not stand. Back legs failed to work. Motor skills impaired. 30 minutes later at emergency 
clinic motor skills again impaired.

2 Years Poodle - Standard Dog 170 Pound

EON 572341 3/22/2024 9:52 Purina pro plan adult small breed 
shredded blend chicken & rice 
formula dry dog food

Bought new bag of Purina pro plan dog food last week and both dogs threw up---each on two consecutive days 2 Years Shih Tzu Dog 16 Pound

EON 572337 3/22/2024 9:48 FreshPet Chunky Beef Recipe 
For Dogs

My dog started to walk slowly last week. He usually is ver active. Last Saturday while I was cutting a freshet meat roll (6 
lbs, he ate it half already) I found a green-grey big spot like I never saw during the two years we fed him with this brand. 
I did not fed my dog with and purchased a new one at the supermarket, same brand, but chicken, since I have not a clue 
what was coming soon. He ate the food as normal he does. That was around 9 am. Around at 1pm while I was having 
lunch, my pet did not asked me for food. Weird, he always wanted a treat. I notice he was not acting normal. I walked 
him, and I fed hime with organic chicken and vegetables, believing the freshet food I was giving to him without noticing 
the green-grey spot, had something to do with his changes in attitude. Sunday morning I fe him more more roasted 
chicken and vegetable but I had to fed him with my hand. One hour later he vomit everything. He did not eat anything 
else and drank a lot of water which actually was weird to me. I took him on Monday morning to the regular vet thinking in 
some c=kind of stomach bacteria sickening my dog. The vet immediately asked me to leave the dog for blood work, 
since he notice something wrong while touching hime. Long history short, my dog had the liver and kidneys enzymes 
numbers so high (also the BUN) they put him in fluids to clean his kidneys. That was Monday. Today the vet told me the 
numbers went worse. Almost nothing to do but keep trying with more fluids. I have faith. He saved him when he was a 
puppy. But the numbers don't help. Before this batch of pet food he was in perfect condition. My vet says this is 
something worst than bad pet food. I want to believe him, but I don't really know what is in the food, it could be a 
ingredient clump like the lady from FreshPet said to me, maybe is lead, maybe is something worse. I have the food with 
me, but I won't keep it on the fridge for too long. It scares me just to watch it. I want to prevent this situation to happen to 
anybody else. I am devastated as any pet owner would be.

6 Years Bulldog - French Dog 26 Pound

EON 572298 3/21/2024 16:24 Nature’s Recipe Large Breed 
Grain-Free Chicken Sweet 
Potato & Pumpkin Recipe Dry 
Dog Food

First the odor of the food is about unbearable. It stinks up the room where we keep it. It was about all we could do to 
scoop her food out for meals. We’ve been buying this food for over 10 years and it has never had this type of odor. The 
other issue is she has started to have diarrhea all over the house and one morning refused to eat her breakfast. She’s 
never really had diarrhea but maybe a few times and never in the house. I actually stopped giving her the food for a few 
days so she could get better but once she ate the food again we had accidents in the house.

11 Years Retriever - Labrador Dog

EON 572297 3/21/2024 16:16 Purina Pro Plan Sensitive Skin & 
Stomach Salmon & Rice 
Formula.

I have been giving both of my puppies Purina ProPlan Sensitive Skin & Stomach Salmpn & Rice Formula for 5 months 
without a problem. I opened a new bag and both of my puppies got diarrhea. It didn’t go away. I bought a new bag just to 
see if it was that bag and one threw up after the first meal and they both continued to have diarrhea.

11 Months Pinscher - Miniature Dog 12 Pound
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EON 572241 3/21/2024 9:20 Purina puppy chow On Feb 10th I had purchased two bags of purina. I had a dam and 8 puppies they were on it and started getting runny 
poop. They had no parasites. Removed off and put on diamond and it cleared up. I did contact purina then. I did notice a 
strong smell from the food also. They issued me coupons to replace the bags. There was no stamp on back for lot 
number or best by date then the coupons came in and we got to more bags of purina. My male german shepherd and 
another one were on this new bag of purina puppy because I didn't want to switch the puppies again to a different food 
they stayed on diamond.  seem to have an upset stomach I pulled her off and contact purina about my dogs getting 
sick again. . Then we opened another bag we got same brand and our male  got sick from it we with 
held his food on  after the first vomit. Then I left and went somewhere and came back to blood in his vomit 
and alot of it. My husband had went to work and I called one of those emergency vets and text one of those lines. They 
suggested active charcoal to give him if I had any. Which luckily I do have. This however did not work and  got 
worse. I contact a vet to take him in but before I could get him in he got worse and started pissing blood even. He started 
to throw chunks of blood up. Ultimately I knew what this meant. I called a vet I knew and we talked about it. Even if we 
could save him there just wouldn't be good for him. So we had to put him to sleep. I let purina know. They then escalated 
the thing up and said they reimburse me for my dog food and possibly the vet bill but I don't want anything from them. 
They said the wanted to collect some of the food though so they could test it. Then I got an email that told me basically 
to no long contact purina but a 3rd party company called Sedgwick CMS. I made a post about what happened and was 
told to contact the FDA because they may want to test the food themselves. Also many people habe reached put to me 
in my area saying they have had the same problem. I purchased my dog food Feb 10 - march from  Walmart. In 

. I'm sorry if I'm confusing I'm just having a hard time because this dog meant a lot to me. We did bury 
him today but was told to dig him back up because an autopsy may need to be done. So we stuck him in a deep freezer.

4 Years Shepherd Dog - German Dog 85 Pound

EON 572240 3/21/2024 9:20 Stella and Chewy's small breed 
raw blend freeze dried raw 
coated baked kibble plus freeze 
dried Raw red meat recipe beef 
lamb venison grain free

After opening a Brand New Bag of Stella and Chewy's dog food,  began to puke was lethargic, began to have 
seizures. Was taken to the emergency vet Saturday March 16th he was given sub Q fluids and a shot of anti-nausea 
medicine. Rushed back to the emergency vet Sunday March 17th 2024 where he was admitted for IV fluids overnight 
then transferred Monday March 18th 2024 to a different vet and was able to come home Monday night. Is slowly 
recovering

46 Months Spitz - German 
Pomeranian

Dog 8.8 Pound

EON 572239 3/21/2024 9:20 Fromm Gold small breed adult  suddenly and tragically died of renal failure. My other dog  is starting to have symptoms possibly associated 
with kidney stress. The vet asked if I had recently opened a new bag of dog food which I had. I have been using this 
food for a few years and recently saw that the company had made several recalls on their canned food. My dogs 
however have been eating Fromm gold adult small breed dry. Although this may not be the culprit I think it should be 
investigated

5 Years Mixed (Dog) Dog 22 Pound

EON 572237 3/21/2024 9:20 Milk Bone Soft & Chewy I gave my dog some treats that my father had purchased online through chewy.com the treats was manufactured by Milk 
Bone Soft and Chewy dog treats. After consuming the treats, He through up all his food, roughly about 3 hours after 
eating the treats. Immediate diarrhea and signs of lethargy.

Mixed (Dog) Dog

EON 572236 3/21/2024 9:20 Purina One Plus
Large breed Puppy Formula

Initially vomitted followed by extreme salivation and lethargy. Then stopped eating and drinking then diarrhea followed 
by hospitalization at a veterinary office

6 Months Retriever - Labrador Dog 55 Pound

EON 572235 3/21/2024 9:20 Purina One Smartblend - Lamb & 
Rice Formula

 was a happy, playful dog. We started mixing in Purina One into our dogs food 2/8 then a full change to Purina 
One on 2/15 (new bag).  began vomiting and diarrhea on 2/17. Taken to vet on 2/19 - xrays showed  had 
irregular intestines and was full of gas. Doctor took  Next morning(2/20) called to get  to hospital where she 
spent the night. Treatment on kidneys was stopped because it was affecting her heart. We brought her home 2/21. She 
was euthanized at home on 2/23. We believe something in the food caused  to go into intestinal distress, which 
caused her to dehydrate, which affected her kidneys

12 Years Shih Tzu Dog 20 Pound

EON 572234 3/21/2024 9:20 Full Moon Chicken Jerky Dog 
Treat

The chicken jerky at the bottom of the bag was covered in white and green mold. My dog had eaten some already. We 
just got it a week ago, and it was sealed and stored properly. Best buy date of Jan 22 2026.
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EON 572232 3/21/2024 9:16 The lazy dog cookies co This past Sunday we decided to 
celebrate our dog  birthday we had bought him a doggie birthday cake that we found at Petsmart. It claimed to 
have a very short list of all natural ingredients. and fed it to him and  Monday morning  started having the 
runs and started throwing up and started straining to poop. He kept crying so after water and stuff I gave him some 
pumpkin pie to help him. Next day Tuesday after putting breakfast down my teacup yorkie refuse to eat and drink water. 
Next she started to have diarrhea and throwing up and having white foam out her mouth. I cleaned her up and hours 
later blood start coming out her stool to now I’m at the point I’m concern and need to take her to the pet emergency 
hospital. I got her in and they running test and update 

If we move forward to do surgery we are still at a risk of her not making it due to she was in critical condition.
At 2:12am I decided to let my  go and not suffer any longer. This really hit me and I’m not going to stop until they 
stop selling these dogs pie that is harming our animals. I just want to make sure no other pet owners go through what I 
had to go through. Forever my bossy  ??

 is a bigger dog and with meds he was able to recover from the pup pie 

Side effects:????
Becomes extremely sick,vommiting, foam out the mouth,diarrhea,blood in diaherra,not drinking water or eating,not 
active 
It causes gastrointestinal problems

3 Years Terrier - Yorkshire Dog 2.5 Pound

EON 572126 3/20/2024 3:36 Purina Pro Plan Sensitive Skin Constant diarrhea since opening a new bag of Purina sensitive skin and stomach salmon 8 Months American Pit Bull Terrier Dog 42 Pound
EON 572117 3/19/2024 21:56 Organomics salmon and duck 

dinner
I received a package of my dog’s usual wet food, the Organomics brand of canned salmon and duck dinner. I always 
mix in some of the food with water to add to my dog’s dry food, so I end up getting an up-close view of what is in his 
food. The other day I noticed small black pieces in the food that weren’t usually there after opening a new can from a 
new order of food. I emptied the rest of the can and found the pieces throughout- they seem to be small black pieces of 
plastic. I opened more cans and found the same thing. I contacted Chewy and shared the lot number. They sent me a 
replacement as I hoped it was a fluke. In the replacement order, the food unfortunately did have the same plastic in it. 
Original was lot number 1424N28NDS15. Replacement was lot number 1424N20N0S16. I hope the manufacturer can 
find out what caused the plastic to enter their product- we really liked this food. But I don’t want to feed my dog plastic!

EON 572111 3/19/2024 19:36 Members mark grain free peanut 
butter flavored biscuit treats

Kidney failure due to unspecified ingested toxin after introducing members mark grain free peanut butter flavored treats 3 Years Shepherd Dog - White Dog 60 Pound

EON 572094 3/19/2024 17:04 DreamBone Both of my dogs have experienced explosive bouts of diarrhea and projectile vomiting after consuming one dream bone 
each. The diarrhea stopped after 2 days but they are still having bouts of vomiting 3 days later. They are slowly getting 
back to themselves, but I think DreamBone was the cause of this as the bones were the only thing they consumed that 
was different than what their used to. They have never had DreamBones before and will never have them again. I have 
read in several places online (new york post, reddit, pet safety forum etc) that this product has made thousands of 
animals sick and or die. I have also heard that the glycerin that they put in these treats has been chemically sourced and 
that's why a lot of these dogs are having seizures. Thankfully my 2 did not, but other pet owners have not fared so well. I 
implore the FDA to look into this further as I think it is killing more animals than anyone is aware of.

8 Years Dachshund - Miniature Dog 15 Pound
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EON 572088 3/19/2024 16:16 Purina Pro Plan performance 
39/20

Purina problem

I am a concerned dog owner and have no other agenda than reporting on a problem I had with Purina dog food. I was 
not aware of the social media controversy surrounding the product when my dog had this problem.

On Saturday January 27, at a , the staff at the Purina booth were handing 
out samples of Purina Pro Plan Performance 30/20 chicken and rice treats. I received two 6 oz bags. Our dog is a fussy 
eater and I was pleased to see he liked this dry food. So I later purchased a 6 lb bag of Purina Pro Plan High Calorie, 
High Protein Dry Dog Food, 30/20 Chicken & Rice Formula.

For about 5 weeks he ate it as only a treat for catching and running games. He ate a total of those 2 bags of 6 oz each 
and maybe another ounce from the large bag I had purchased. 

Then  had started showing signs of overall weakness, having trouble jumping up on both our couch and bed: 
most unusual and somewhat alarming. This symptom had started to show up around 3/8. Additional symptoms were 
sporadic diarrhea and noticeable leg weakness.

As I thought about anything that had changed about the way we treat  and I realized I had been giving him Purina 
Pro Plan in small amounts as a treat since Jan 27th, so it was about 5 weeks of small amounts. I looked online to see if 
there were any contraindications from that food and saw all the reports of both problems and no problem. I felt I should 
report my experience. It seemed very likely that the food was the cause. 

I stopped feeding him Purina Pro Plan on 3/9 and his muscle weakness gradually disappeared and  was almost 
completely better around 3/12. He could now jump up normally. He still had upset stomach and diarrhea on 3/13, but He 
is almost completely back to normal now, except tummy still upset and some funky looking poop.

11 Years Terrier - Jack Russell Dog 11.5 Pound

EON 572086 3/19/2024 16:12 Taste of the wild- prey tro  8 year old coon hound. On taste of the wild food trout and lentils formulation. Started having respiratory signs. 
Seen at our clinic ( wild river veterinary clinic) on 3/18. Diagnosed with dilated cardiomyopathy and potentially heart 
failure. This is likely a case of grain free diet causing DCM.

EON 572037 3/19/2024 8:52 Farmland Traditions Dogs Love 
Chicken Jerky Treats

 experienced diarrhea for about 36 hours after receiving a couple of the Farmland Traditions Dogs Love Chicken 
Jerky Treats. After his diarrhea had subsided and was otherwise recovered from the bout, I gave him another couple of 
jerky treats with his dinner. Overnight, he had vomited the contents of his stomach up. He had no other new foods, treats 
or kibble, and had not been exposed to any viral sources of infection.

1 Years Shepherd Dog - Australian Dog 60 Pound

EON 572032 3/19/2024 8:24 Kirkland Signature Maintenance 
Cat chicken & rice formula

I got a new bag of Kirkland signature adult cat food for indoor cats and as soon as she had it she had bloody diarrhea. 
She recently got bloodwork done (3 months ago) and is healthy as can be. I switched her to Feasties wet food and the 
problem resolved. My in-laws have a similar issue with their dogs.

5 Years Domestic Shorthair Cat 12 Pound

EON 572031 3/19/2024 8:24 Purina One Plus Large Breed 
Adult

My Rhodesian Ridgeback had been doing great on Purina One Plus Large Breed for over a year. I started her on Friday 
with a new bag that I purchased from the pet store, and she has had severe diarrhea ever since. I fed her some chicken 
and white rice on Saturday for lunch and that seemed to help a bit. I thought her diarrhea might be unrelated to her dog 
food, so I fed her the Purina again this morning, and she has had to go outside about 20 times today with severe 
diarrhea. It's really bad.

Ridgeback - Rhodesian Dog

EON 571980 3/18/2024 14:24 Purina Pro Plan
Urinary Tract Health
classic wet food with Salmon

I've been feeding my cats Purina Pro Plan Urinary Tract Wet Pet Food, Salmon, for over 2 years. About a month ago, I 
purchased this food in a 24 can pack (as I aways do) and my cats wouldn't eat it. Typically they scarf it down. I threw 
away the can and opened a new one, still - wouldn't eat it. I repurchased another 24 pack and they devoured it. 
Obviously something was wrong with with the first batch. I called Purina Customer Service and described what 
happened. The agent asked for the UPC numbers and manufacturing numbers, and then told me that in fact, this 
product was mislabeled, apologized and I was sent a coupon for a free 24 pack. Now, it has happened again. This time I 
purchased the item from Chewy. Cats won't eat it, I go buy another, and they eat the new batch. Obviously there is 
something very wrong with Purinas quality control. I tried to call customer service, but was on hold for over 45 minutes 
and had to hang up. If someone has a pet that is allergic to certain foods, this mix up could be deadly! I did email Purina 
and explained that this has happened again to me. Awaiting their response.
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EON 571965 3/18/2024 13:00 Diamond Natural All Life Stages 
Dog Chicken & Rice Formula

I have been feeding Diamond Natural All Life Stages Chicken & Rice dog food to all of my dogs for 7 months without an 
issue until recently. Every single one of my dogs became very ill after consuming it. It began with some having grainy 
stool and progressed into severe vomiting and diarrhea across all animals. I sent out a fecal sample tested by IDEXX 
which came back negative. We went to the vet again for a Parvo Virus test given how bad their symptoms were, which 
also was negative. We bought a new bag of Diamond Naturals thinking we possibly bought a bad bag but the symptoms 
continued. All of the dogs were severely dehydrated and started refusing to eat the food or drink water. We gave 
Pedialite, Metronidazole, prescription Maropitant Cirtrate, Proviable, and threw out all of the Diamond Naturals, we 
replaced it with Purina and their symptoms began to get better by the next day.

Spitz (unspecified) Dog

EON 571953 3/18/2024 12:28 Nature's recipe grain-free salmon 
dry dog food

I reported very sharp objects in the kibble that were throughout and also sticking out and that other people reported on 
the chewy.com website. After days of communicating by email, someone named from the company told me that 
it's not a cause or harm for health. I wrote an email back asking her if bone shards are okay and dog food and it wouldn't 
mess up their intestines and no response. I told her I'd like to speak to the person who works above her in position and 
she said his name is  and they're being very slow when it comes to responding. If bone shards are okay and y'all 
say it's okay then I trust it but I don't trust their response and the time it took for them to get back. If the bone shards are 
pointing in the right direction it could possibly tear an intestine

EON 571952 3/18/2024 12:28 Blue Buffalo Nudges Natural Dog 
Treats

Mold visible on dog treats in unopened package of Blue Buffalo Nudges Natural Dog Treats, Homestyle Chicken.
Package purchased from Walmart in  on 13Mar2024. Best by date on package is 25May2025. Lot number 
20250525MS. 21 3263. 11:21

EON 571932 3/18/2024 10:04 Purina dog chow adult He’s has been on this new bag of purina dog chow only 5 to 7 days he’s become lethargic and on 3/17/24 he started 
pooping blood.

2 Years American Pit Bull Terrier Dog 35 Pound

EON 571900 3/17/2024 18:28 Iams Proactive Health Lamb & 
Rice Minichunks

I accidentally ordered Iames, this is the first time to feed this brand. After a couple weeks  the mini Schnauzer 
developed diarrhea than bloody diarrhea and was lethargic . A short time later  the Maltese started the same 
symptoms. Per vets instructions I’ve removed the dog food and started a bland chicken/rice/pumpkin diet until they 
recover. I am not sure yet if  will recover, she is not acting like herself.

9 Years Schnauzer - Miniature Dog 10 Pound

EON 571899 3/17/2024 17:44 Fancy Feast Tender Chicken and 
liver Feast Classic Pate

beginning in January out two cats that consume Fancy Feast (we have a third that consumes Koha) began eating less 
food and losing weight. Generally they both acted normally and had exams + bloodwork with their primary care DVM (all 
WNL) Last week they began eating significantly less and yesterday neither of them came to eat. Both have since lost a 
1/2 lb of body weight.

13 Years Persian Cat 10 Pound

EON 571898 3/17/2024 17:40 Rachel Ray Nutrish Turkey Bites Vet diagnosed my dog with salmonella poisoning - had severe bloody diarrhea 8 Years Spaniel - King Charles 
Cavalier

Dog 23 Pound

EON 571891 3/17/2024 16:24 Natural Balance limited 
ingredient lamb and brown rice 
large breed

I purchased natural balance dog food and when I opened the bag at home I noticed bugs fling out of the bag and stringy 
pieces on the kibble ing with some kinda worms in there. My dogs had already had some to eat before I investigated the 
bag more.

EON 571883 3/17/2024 12:48 Purina Pro Plan Complete Frequent vomiting and can’t hold down any food 13 Years Retriever - Labrador Dog 100 Pound
EON 571882 3/17/2024 12:40 Purina One +Plus - Large Breed I have been feeding my dog Purina Pro Plan - Large Breed Chicken flavor with no issues for years. I bought a new bag, 

and it's givint my dog severe diarrhea. It's been going on for 3 days. This morning she ate, and had diarrhea 4 times 
within the hour.

Ridgeback - Rhodesian Dog

EON 571870 3/17/2024 4:36 Purina Dog Chow The dogs started getting more and more sick, vomiting and eventually refusing to eat their food. Two of them recovered, 
but one deteriorated until she ended up passing away at home.

10 Weeks American Pit Bull Terrier Dog 15 Pound

EON 571863 3/17/2024 0:56 Purina beneful healthy puppy dry 
dog food farm raised chicken

Shortly after starting feeding him Purina he suddenly had many seizures and had to be put down as he no longer had 
neurological response

1 Years Pit Bull Dog 65 Pound

EON 571860 3/16/2024 22:44 Purina pro plan - puppy chicken 
and rice formula

Vomiting, diarrhea, hives Ridgeback - Rhodesian Dog

EON 571858 3/16/2024 21:44 Purina one +plus sensitive skin & 
stomach

Cat developed sludge in his bladder. He was treated and with antibiotics and non-steroidal meds. His food was changed 
to a purina pro plan urinary formulation. 3 weeks later he had a complete blockage and had to be euthanized. Our 
second male neutered cat also developed sludge in his bladder 2 weeks post the 1st cat onset. He is a 8yo neutered 
male cat and was treated the same way.

9 Years Domestic (unspecified) Cat 10 Pound

EON 571857 3/16/2024 21:44 Bench & Field health food for 
pets
Holistic Natural with added 
vitamins and minerals
Canine chicken meal formula dog 
food

Lethargy, diarrhea on several separate occasion, ttesting to make sure this food was the cause. Unknown Dog
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EON 571856 3/16/2024 21:44 Canature NutriBites Freeze Dried 
Beef Liver Dog and Cat Treat 
17.6oz 2-pack

LOT: 233123

Our dog has been consuming these pet treats for almost a year now, a regular order of these freeze-dried beef treats. In 
our most recent order, our dog, after consuming multiple treats 2x per night, became violently ill, with extreme vomiting, 
uncontrollable diarrhea, and bleeding in the stool. 

We isolated this as the cause by rotating through her consumables. We removed the treats from her diet, and the events 
decreased and she became stable. Following 2x days of recovery, we added the treats back to her diet, and the 
symptoms returned, becoming violently ill. We've since omitted the treats from her diet entirely, with no plans to return 
them.

2 Years Shepherd Dog - Australian Dog 35 Pound

EON 571855 3/16/2024 21:44 Purina one +plus sensitive skin & 
stomach

Cat developed sludge in his bladder and was having problems urinating 8 Years Domestic (unspecified) Cat 22 Pound

EON 571782 3/15/2024 16:56 Beneful salmon flavored 
1780018447

Eats dog food gets congested!  had bloody nose, we took to vet he was ok two days later we gave him same dog 
food and symptoms return almost instantly!

9 Years Mastiff Dog 135 Pound

EON 571778 3/15/2024 16:32 Purina Pro Plan Complete 
Essentials Ocean whitefish and 
tuna entrée

Starting January 15, 2024,  stopped eating the wet food she's typically presented with, but was still eating dry food. 
On January 16, she refused food entirely. She's typically a "vacuum" who will eat all her wet food, and then whatever 
wet food her littermate doesn't eat as well. Specifically, for breakfast, she receives a full 3 oz can of food and a second 3 
oz can of food is split between the other 2 cats in the household who eat this food.  (14 pounds) is half the size of 
one of those cats. 

Saw regular vet January 16 in the morning, treated for no appetite and blood drawn - given anti-nausea and appetite 
stimulant and sub q fluids. Somewhat improved, she ate a little tuna (human food) early evening. seemed to be 
improving. No other obvious symptoms otherwise. The next day (1/17) she got worse, initially eating a small amount of 
food earlier in the day. By late evening, she didn't eat anything else and then was growling and otherwise acting 
strangely when presented with food or treats. When touched below her shoulders/on her belly, she cried like in pain. 
(The other 2 cats in the house who receive the same wet food also stopped eating their food the same time but did not 
get sick.)

Taken to the ER vet that night (1/17-1/18). She was treated for UTI. Nothing improved, still not eating despite more 
meds, taken back to the ER vet on 1/18 in the morning after she refused all food/treats that should have enticed her. 
She seemed to be in more distress/pain and generally agitated. This time the vet determined, based on 
discomfort/agitation from her when evaluating the L cranial quadrant that pancreatitis was likely, along with other 
symptoms. This time she was treated for pancreatitis, and symptoms of it - steroid shot, antinausea, appetite stimulant, 
pain meds, and b12 shot. (lab results for cbc from regular vet were normal)

Slowly,  regained interest in food and over the next day or two started eating again and then another day or two 
passed before she was eating her usual amount of food with usual amount of enthusiasm. We needed to change wet 
food. 

*Wet food is fed promptly from a freshly opened can. Cats are generally supervised because we are at home most of the 
time. Play is supervised.  has no interest in chewing on things that would be a risk for a foreign body. The food was 
purchased 4 cases at a time from chewy.com, cases were opened as needed so cases/lots were never mixed and any 
unopened cases were rotated appropriately when we got a new order. 

7 Years American Shorthair Cat 14 Pound
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 was 1 of three cats being fed the same wet food at the same time. All 3 cats did eat less of the food than usual as 
soon as we fed the new lot but didn't think much of it at the time. Eventually all 3 cats refused this food. Our vet 
recommended we examine the food we've been feeding because all 3 cats in the household who eat this food had 
changes and that's when we noticed we'd just started a different/new lot from what was previously fed. We realized the 
decrease in interest and how much they ate started with opening a new case and new lot of food. We had 3 more cases 
of the same lot and buy 4 cases at the same time. so it was easy to test out a different lot of food to see if they'd eat that 
because we had another 4 cases of a different lot of food so it matched up with the way we order food. 

Additionally, there was at least 48 hours of loose/soft stool in the litterbox with very little normal stool in the litterbox. 
There are 4 cats in the household. The 4th cat does not eat this wet food and showed no symptoms so we assume the 
normal appearing stool was hers.

Of the 3 cats who had changes in appetite/symptoms/or refused food at the same time,  was the smallest one who 
eats the most compared to her body weight and the only one not already taking prednisolone for an unrelated issue. The 
two cats who didn't lose their appetite completely/present as sick still refused this wet food of this lot - more than once, 
except they ate the same wet food from a different case/lot with no hesitation. 

Reports submitted separately for    The three cats in the household eating this food.

EON 571777 3/15/2024 16:32 Purina Pro Plan Complete 
Essentials Ocean Whitefish and 
tuna entree

 was 1 of 3 cats fed the same food at the same time. He is the largest of the three cats and ate the smallest amount 
of food compared to his body weight. He started by eating less of this wet food (basically a couple of licks and then 
stopping) and then refusing it completely. He never got completely sick and stopped eating, he just had less appetite 
and ate less food. (All cats receive exact amount of dry food from day to day.) Initially all 3 cats ate less of their food 
than usual after opening the new case/lot in question (like a couple of licks and then refusing more) but it wasn't different 
enough behavior to be concerned. Eventually all 3 cats refused this food and 1 of them became sick and refused food 
completely. Our vet recommended we examine the food we've been feeding and that's when we noticed we'd just 
started a different/new lot from what was previously fed. 

 was one of the cats who didn't stop eating completely and was still eating his dry food - though less than usual. The 
cat who became sick was the smallest weight and not taking prednisolone at the time (for unrelated issues), unlike the 
other 2 cats. (All 3 cats were fed the same wet and dry food and we were in the middle of a bag of dry food.) Our vet 
recommended we examine the food we've been feeding and that's when we noticed we'd just started a different/new lot 
from what was previously fed. We had 3 more cases of the same lot and buy 4 cases at the same time. so it was easy to 
test out a different lot of food to see if they'd eat that because we had another 4 cases of a different lot of food so it 
matched up with the way we order food.

The smallest cat who became sick (  ate the most food, especially considering food to body weight ratio. The two 
cats (  and  who did not get sick but showed significantly less appetite overall were on steroids for unrelated 
issues and had higher body weights than the cat who was sickest, and  got better after being given a steroid shot 
and changing food.  and  ate this food but from a different lot with no hesitation.

Additionally, there was at least 48 hours of loose/soft stool in the litterbox with very little normal stool in the litterbox. 
There are 4 cats in the household. The 4th cat does not eat this wet food and showed no symptoms so we assume the 
normal appearing stool was hers.

 did not need a vet exam, we communicated with our regular vet via phone call and gave him anti-nausea meds and 
appetite stimulant received from regular vet/ER vet with approval from our regular vet. 

7 Years Domestic Shorthair Cat 27 Pound

Reports submitted separately for   
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EON 571776 3/15/2024 16:32 Purina Pro Plan Complete 
Essentials Ocean whitefish and 
tune entree

 was 1 of 3 cats fed the same food at the same time. She started by eating less of this wet food (basically a 
couple of licks and then stopping) and then refusing it completely. She never got completely sick and stopped eating, 
She just had less appetite. (All cats receive exact amount of dry food from day to day.) Initially all 3 cats ate less of their 
food than usual after opening the new case/lot in question but it wasn't different enough behavior to be concerned. 
Eventually all 3 cats refused this food and 1 of them became sick and refused food completely. Our vet recommended 
we examine the food we've been feeding and that's when we noticed we'd just started a different/new lot from what was 
previously fed.  was one of the cats who didn't stop eating completely and was still eating her dry food - though 
less than usual. The cat who became sick was the smallest weight and not taking prednisolone at the time (for unrelated 
issues), unlike the other 2 cats. (All 3 cats were fed the same wet and dry food and we were in the middle of a bag of dry 
food.)

The smallest cat who became sick (  ate the most based on food, especially considering food to body weight ratio. 
The two cats (  and  who did not get sick but showed significantly less appetite overall were on steroids for 
unrelated issues and had higher body weights than the cat who was sickest, and  (smallest and sickest cat) got 
better after being given a steroid shot and changing food.  and  ate this food but from a different lot with no 
hesitation - we did not let them finish that food though.

Additionally, there was at least 48 hours of loose/soft stool in the litterbox with very little normal stool in the litterbox. 
There are 4 cats in the household. The 4th cat does not eat this wet food and showed no symptoms so we assume the 
normal appearing stool was hers.

 did not need a vet exam, we communicated with our regular vet via phone call and gave her an appetite stimulant 
received from regular vet/ER vet with approval from our regular vet. (She was already taking anti-nausea meds for an 
unrelated issue.)

Reports submitted separately for    - the 3 cats in the household eating this food.

12 Years Domestic Shorthair Cat 17 Pound

EON 571743 3/15/2024 13:44 Blue Wilderness -trail treats- wild 
bits- chicken recipe

Our dog began having diarrhea x 2 days, started vomiting and then was unwilling to move. We took him to the vet where 
they gave I.V. fluids and meds for intestinal inflammation. After 6 days of giving prescribed meds he was returning to his 
normal self. On the 7th day of meds he began vomiting and was refusing to move again. We took him back to the vet for 
xray and blood labs. This revealed that he had pancreatitis, we were given more meds to take home and administer. He 
is currently unwilling to eat, move or swallow meds. 

After doing more research is symptoms line up with salmonella poisoning. The only change in his diet was Blue 
Wilderness- Trail Treats- Wild Bits -Chicken Recipe that was given to him 1 day before first signs of runny stool. He is 
currently back at the vet and un willing to eat or move.

4 Years Spaniel - Springer 
(unspecified)

Dog 42 Pound

EON 571682 3/15/2024 0:56 The Honest Kitchen
10#
Whole grain chicken and oat
Small breed

I purchased an honest kitchen, 10 pound bag of small breed, whole-grain, chicken and oat, dry dog food from Petco for 
my Chihuahua. I purchased the bag in January. When I got towards the bottom of the bag, I reached down in to scoop 
her food out, and I touched some thing furry. I am blind and it scared the crap out of me. I handed the bag to my 
husband, and he said that it was a dead mouse. I contacted honest kitchen, and they refuse to take responsibility. They 
say there are no mice in their facility. The bag did not have any little holes in it anywhere for the mouse to have gotten in 
at Petco. I have no mice in my house. We have never seen one in the house before this incident, or since this incident. 
Besides, the mouse was dead towards the bottom of the bag, half buried by kibble. They said they were sending me a 
free bag of food thinking that that would make things right. Why would I continue to feed my dog any of their products? I 
hope that you will take this complaint seriously and look into it.

EON 571678 3/14/2024 23:24 Purina Pro Plan Complete 
Essentials Shredded Blend Beef 
and Rice Formula

We have been feeding our dogs Purina Pro Plan for many years. In December our smaller dog  started throwing up 
and had a big episode or diarrhea, vomiting, lethargy, extreme thirst and excessive urination. We gave her the bland diet 
of chicken and rice but she then lost her appetite and stopped eating. We took her to the vet and they didn't really have 
any answers. I think they said it could have been a kidney/liver infection but not guaranteed. We decided not to give her 
the medication and it cleared up on its own. Shortly after  started feeling better, our other dog  started vomiting 
and having diarrhea although no excessive thirst, urination, and loss of appetite. We could not figure out what was 
causing them to be sick because someone is home with them 95% of the time and there is no evidence that they have 
gotten into anything. They have continued to vomit once or twice a week since this started in December, and finally have 
decided to try a new dog food.

8 Years Unknown Dog 35 Pound

EON 571676 3/14/2024 21:36 Retriever choice chops Noticing small shreds of plastic looking material all through out this kibble. I have broken apart different pieces and they 
have plastic bristle like pieces in the kibble tangled in.
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EON 571674 3/14/2024 20:08 Purina Pro Plan Adult Shredded 
Blend Salmon & Rice Formula 
Dry Dog Food

After feeding my dog, the same dog food that she has had a little the past 2 to 3 years, she was seriously ill. There was 
no change in dog food yet the dog came down with gastroenteritis. We purchased another small bag of the same dog 
food because something seemed off with the large bag we had just purchased. The look and smell of the dog food was 
absolutely different. Switching my dog from the bag of food that was making her sick to the new bag of food. There was 
an immediate change in gastro health.

3 Years Retriever - Labrador Dog 80 Pound

EON 571653 3/14/2024 15:56 Instinct Original Grain-Free 
Recipe with Real Chicken

 has taken dry dog food from several brands: Purina, Orijen, Acana, Wellness Core. He is very smoothly adapted 
to all of them during transition. When I tried to gradually switch  to Instinct Raw Original, at day 1 (<25% of 
Instinct), he began to show some signal of diarrhea. I thought it was due to food changing. I increase to 50% on day 3, 
he began to bark very frequently and need to poop every 1-2 hours for about 24 hours, at the meantime , he vomited 
yellow watery content several times. I switched back to the wellness core and gave some probiotic supplementary for 2 
days. He gets back to normal gradually.

1 Years Shih Tzu Dog 18 Pound

EON 571639 3/14/2024 13:44 Hill’s Prescription Diet i/d Low Fat 
Original Flavor Wet Dog Food

 has been on this Rx diet for three months with no issues. We received cans that were not fully filled and 
questionable. I fed 1 can and  became nauseous and had a bout of diarrhea. The veterinary clinic replaced the 
cans, which looked the same, and felt it was safe, however  stopped eating, is visually nauseated and refusing to 
eat. I reported all events to the veterinary clinic and am containing nausea with cerenia tablets.

1 Years Schnauzer - Miniature Dog 19 Pound

EON 571632 3/14/2024 12:40 Purina Cat Chow naturals with 
added vitamins minerals & 
nutrients. Best by: May 2025 
under that it has 33331087 
0945L18

I fed our cat the Purina Naturals catfood and she would vomit almost everytime she ate it. 14 Years Domestic Shorthair Cat 12 Pound

EON 571610 3/14/2024 10:00 FRESHPET FROM THE 
KITCHEN HOME COOKED 
CHICKEN RECIPE WITH 
ANTIOXIDANT RICH 
CRANBERRIES AND GARDEN 
VEGETABLES

AFTER GIVING  FRESHPET, HEALTHY & NATURAL DOG FOOD, HOME COOKED CHICKEN RECIPE, SHE 
STARTED VOMITTING AFTER EVERY MEAL SHE EAT. DURING THIS TIME, HOMEOWNER WHO WAS GIVING 
FOOD ALSO EXPERIENCED THE SAME SYMPTOMS. ON MARCH 10, 2023,  WAS BROUGHT TO THE 
ANIMAL HOSPITAL AND WAS DIAGNOSED WITH SALMONELLA POISONING. SHE WAS GIVEN ANTIBIOTICS AND 
ANTI NAUSEA MEDICATION. SHE IS CURRENTLY STABLE BUT NOT FULLY RECOVERED. THE HOMEOWNER 
SAW A DR THREE TIMES AND THE DR REPORT THAT IS WAS POSSIBLE SALMONELLA POISONING.

9 Years Boxer (German Boxer) Dog 80 Pound

EON 571604 3/14/2024 7:48 Purina one senior chicken with 
antioxidants

Was moping around,had just bought bag of Purina one he ate bowl after that wouldn't touch at all ,then had 2 seizures 
with in 3 days thought was gonna die,so threw that food out went to store got small bag of heartland bacon flavored food 
he ate that soon as hit bowl,he was smart enough to not eat anymore of the Purina one, doing better now since off the 
purina

12 Years Retriever - Labrador Dog 90 Pound

EON 571589 3/13/2024 22:44 Purina one nutrient-dense with a 
blend of real turkey & venison, 
Purina pro plan sensitive skin 
and stomach

My dog has been vomiting almost
Daily. We changed his food to the sensitive one and he continues to be vomiting.

12 Years Mixed (Dog) Dog 45 Pound

EON 571587 3/13/2024 22:04 Purina proplan sensitive skin and 
stomach adult
Purina Proplan sensitive skin and 
stomach adult 7+ 3810018968 
purchased 3/13/24 to see if bad 
batch he vomited this new bag 
freshly opened as well.

I have been feeding my dog Purina Pro Plan Sensitive Skin and Stomach. We initially bought a small bag to make sure 
he handled it well. We switched at the recommendation of our vet. However, he vomits all of it. He will keep other things 
down, however he won’t keep the food down. He has a clean bill of health from the vet otherwise. We purchased large 
bags of this food from PetSmart and based on recent reports from other pet parents regarding purina pro plan making 
their dogs sick, his health history, and only throwing up the food, I’m incredibly concerned that it’s the food causing the 
problem. These bags are expensive, as is taking him to the vet. Additionally, we care about our dog and it’s 
disheartening Purina isn’t taking these reports seriously.

10 Years Retriever - Golden Dog 80 Pound

EON 571578 3/13/2024 19:00 Stella & Chewys Freeze Dried 
Raw Coated Kibble (Whitefish)

Less than 24 hours after eating the food,  became lethargic, lost his appetite, began vomiting, and having liquid 
bowel movements that were extremely bloody.  became dehydrated and was admitted to the emergency 
veterinarian approx. 36 hours after consuming the food.

8 Years Bullmastiff Dog 110 Pound

EON 571573 3/13/2024 17:40 Golden Rewards Premium Dog 
Treats
Chicken Jerky
Premium Dog Treats, Snif-Snax
All Natural Premium Dog Treats
Smoked Chicken Breast

Excessive water drinking. Glucosuria with normoglycemia. Fanconi test submitted to PennGen laboratory. Confirmed 
Fanconi positive

8 Years Mixed (Dog) Dog 43.4 Pound
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EON 571569 3/13/2024 16:44 IAMS Proactive Health Indoor 
Weight and Hairball Care

In the week after opening a new bag of Iams Indoor Weight Control/Hairball Care dry cat food around Jan. 29, 2024, I 
noticed my cat drinking more water and urinating more than usual. These signs persisted and then gradually increased 
to the point where I became concerned. Around March 15 my cat also became hesitant to eat his dry food, so I shifted 
his diet from 3/4 cup a day of Iams dry to 1/2 cup a day plus a can of wet food. He then started refusing both dry and wet 
food. His condition declined (anorexia, dry heaves, diarrhea, listlessness, excessive drinking and urinating), and we 
sought veterinary care 3 times within 5 days (2/22, 2/25, and 2/29). His blood glucose, thyroid, liver, and kidney labs 
were normal. He was therefore treated as for a UTI and has since improved. I have not given him any more of the Iams 
dry food since about February 23. We have used Iams products for years and have never had any problems, so I did not 
suspect the food at first. But my cat has never had any previous health problems, and the rapid onset of the illness, 
coming so soon after opening the new food bag, has now caused me to wonder if the food was defective in some way 
(such as too much sodium?). I decided to report this out of concern that other cats could perhaps fall ill, if the food is in 
fact defective. I still have most of the 7 lb. bag and will retain it in case it is needed for testing.

13 Years Domestic Shorthair Cat 15 Pound

EON 571542 3/13/2024 13:24 Blue Buffalo Wilderness Trail 
Treats Turkey Flavor

On 3/6/24, I purchased a box of blue Buffalo wilderness trail treats from tractor supply. Upon returning home, I opened 
the box to find what appeared to be worms or maggots in the box and between the top flaps under the glue that seals 
the box. I contacted blue Buffalo about the findings with a response of its not their problem. I contacted tractor supply 
and have not heard from them. I have pictures and video of the box with the worms/maggots.

EON 571522 3/13/2024 12:20 Old Mother Hubbard Original Mix 
Small 20 lb

I purchase Old Mother Hubbard dog treats in 20 lb boxes. They are labeled as small and large. Every time I receive 
them I open the box, take out the bag and put them into a cleaned plastic and sealed drum. In the trays are these bugs 
that look like ants but they are not and hard to kill (smash). I have seen these bugs for 1.5 years.

EON 571521 3/13/2024 12:20 Purina Pro Plan Chicken & Rice 
Adult Large Breed

 became very lethargic the evening of March 2nd and stopped eating her food. The next day, March 3rd, she 
became weaker and weaker, still not eating, but drinking some water. She was moving around very little, head hanging 
down and eyes not looking well and sleeping a lot. She passed unexpectedly between 3 pm - 7pm the evening of  

No other symptoms outwardly present.

1 Years Mixed (Dog) Dog 70 Pound

EON 571519 3/13/2024 12:16 Purina Pro Plan Chicken & Rice 
Adult Large Breed

 fell ill the evening of March 7th, with tremors, excessive panting, vomiting, lethargy and quit eating. She was seen 
by the vet the morning after, where we continued to monitor symptoms. She declined rapidly and we ended up at an 
emergency vet clinic in  March 8th. Bloodwork and xray were completely normal. March 9th she 
started coughing up blood and our vet started her on a plan consistent with poisoning.

4 Years Mixed (Dog) Dog 65 Pound

EON 571502 3/13/2024 9:20 Golden Reward Sweet Potato 
wrapped with Chicken
Premium Dog Treats

 issue began with vomiting on 2/24 then escalated to diarrhea then on to bloody diarrhea. At the time the cause 
was unknown. Symptoms went on for 2 weeks. We had 2 trips to the vet for medication and fluids. I fed him a bland diet 
and tried prescription food. I began to see symptom resolvement toward the end of week 2. On 3/11 I gave  a treat 
because I felt like his stomach/digestion had gone back to normal. It was a Golden Reward Sweet Potato and Chicken 
treat. The next morning he vomited that up and had diarrhea all day. Other than that treat, he had been given nothing 
else other than his dry dog food. My concern is that the treats may be a bad batch because it was a fairly new bag. I 
have since bagged up all of those treats and another kind of Golden Reward treat with the fear it may be these treats 
that caused his illness. I have not notified the manufacturer or Walmart, but I do plan to.

8 Years Dachshund - Miniature Dog 13 Pound

EON 571501 3/13/2024 8:29 Kit and Kaboodle Original 13 LB When I started giving her the product, she began drinking a lot more water. That was the first symptom. I took her in for 
a minor flea and worm problem in January of 2024. The vet at PetSmart said she had a cavity that she’d have to return 
for. I finally saved enough to take her back to  on March 11th, 
2024 where they did bloodwork. They called today on 3/12/2024 revealing that  is diagnosed with diabetes with a 
glucose level of 570. It is only supposed to be at max 170. I immediately thought about the new food I was giving her. I 
did some research and found lots of other reviews of owners’ pets dying from Purina’s Kit and Kaboodle food.

12 Years Unknown Cat 9 Pound

EON 571500 3/13/2024 8:28 SHEBA PERFECT PORTIONS 
Pate Wet Cat Food - Gourmet 
Chicken & Tuna Entree

I opened both halves of the sheba wet cat food and found that it smelled stronger than usual and had grey-green 
patches, it was also slimly. I opened another package of the same flavor and it did not look like that at all. Lately my cats 
have been refusing to eat the sheba wet food; when it has always been their favorite. Both cats have also been vomiting 
lately, which I thought was due to hairballs but now I think differently. I have filed a concern with sheba and Mars their 
distributor.

EON 571499 3/13/2024 8:26 Kirkland pate wet cat food I found black chunks in the chicken flavoured Kirkland pate wet cat food 9 Months Unknown Cat 5 Pound
EON 571496 3/13/2024 8:25 Member’s Mark Pasture Raised 

Lamb + Brown Rice Recipe Dry 
Dog Food

She started having severe diarrhea after eating from her new bag of Sam’s Club dog food 3 Years Mixed (Dog) Dog 37 Pound
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EON 571495 3/13/2024 8:25 NutriSource Small Bites Adult 
Chicken and Rice Recipe

Owner purchased new bag of dog food (same brand as usual, just new bag) the day before the dog passed away. Was 
fed that food that night and the following morning  Later that morning they noticed the dog was having trouble 
breathing and later on they found him deceased in his kennel. He is not around any other dogs, does not go outside 
unsupervised, so unlikely he got into anything.

3 Years Beagle Dog

EON 571494 3/13/2024 8:24 Blue Buffalo Tastefuls Chicken 
Entree Pate

Blue Buffalo canned cat food contained maggots. It is Tastefuls chicken pate.

EON 571422 3/12/2024 11:28 The blue buffalo co. 
BLUE 
baby BLUE
Grain free kitten crunchies

Cat was fine. Opened the bag of treats, gave her some, 30 minutes later she had diarrhea, glossy eyes, drooling 
profusely like she was going to throw up. She won’t leave the bathroom now and I’ve been keeping an eye on her before 
I end up having to take her to the vet need be. She seems to be doing ok for now. But she doesn’t wanna leave her litter 
boxes side, obviously upset stomach. She was shaking, looked scared. At some points she was darting through the 
house, thats why we didnt notice right away. It was very strange.

9 Months Domestic Shorthair Cat 8 Pound

EON 571421 3/12/2024 11:28 Purina Pro Plan Specialized 
Shredded Blend Beef & Rice 
Formula High Protein Small 
Breed Dry Dog Food 18-lb bag

I started a new bag of kibble Purina Pro Plan Specialized Shredded Blend Beef & Rice Formula High Protein Small 
Breed Dry Dog Food. This was the only new food introduced to my dogs diet. After a few days all three vomitted. Two 
had diarrhea and one had blood in their stool. I took the one with blood in their stool to the vet and they ran test and 
determined it was something he ate. Because two had diarrhea I took them off the kibble and put them on boiled chicken 
and rice diet and since have been normal. the third one only vomittied twice and had no diarrhea so I kept her on kibble. 
today she now is vomitting even more and has diarrhea and experience lethargy. She as since has vomitted 6x since 
this morning. All three experienced lethargy when the had diarrhea. I have emailed the manufacture and retailer but 
have not heard a response yet.

4 Years Terrier - Yorkshire Dog 11 Pound

EON 571397 3/12/2024 8:25 Purina Pro Plan Adult Complete 
Essentials Shredded Blend 
Salmon & Rice Formula

 had severe diarrhea with many movements containing blood. This occurred morning after her second day of 
introducing Purina Pro Plan Salmon into her diet. She had such a bad reaction we had to take her to an emergency 
veterinarian. She was given subcutaneous fluids, anti nausea, and antibiotic treatments. She is currently recovery. Prior 
to introducing Purina Pro Plan, no food change has caused such digestive distress. She had a very normal, energetic 
day on 3/8 with three solid bowel movements. There were no other changes to her diet and we are nearly certain she 
didn’t ingest any other foreign or poisonous object.

1 Years Shepher Dog (unspecified) Dog 67 Pound

EON 571396 3/12/2024 8:25 Natural Balance Limited 
Ingredient Diet Salmon Cat Food

I found a small piece of plastic embedded in a kibble piece of Natural Balance Limited Ingredient Diet Salmon & Green 
Peas Cat food. It is a small white rectangle less than 1/8" long and the thickness of cardstock paper. It stuck out of the 
kibble piece at an angle and left a hole behind, so I assume it was embedded during the packaging process. The food 
came in a large plastic bag and was purchased this calendar year. I will attach pictures if possible.

EON 571395 3/12/2024 8:25 Purina One vomiting and diarrhea. 4 Days Terrier - Jack Russell Dog 15 Pound
EON 571393 3/12/2024 8:24 Purina Pro Plan Adult Large 

breed
Purina Pro Plan Adult Large Breed dry dog food. use by date Jul 2025
4009 1082 2336 L05-94
a large chuck of material 6 inches long X 2.5 inches wide was in the bag

EON 571315 3/11/2024 13:00 CAKE I found this dog food called CAKE (www.cake-dogfood.com) on Facebook but didn't buy it because I thought it was a 
treat but found out that they are selling it as a complete dog food. I then saw the package and it was really hard to 
understand, also in kg not in lbs. 
Somewhere, I read online that it had a specific protein content, which is higher than normal dog food. Seeing this type of 
food being advertised without clear indications is quite concerning, and I'm glad I didn't buy it.

EON 571314 3/11/2024 12:52 Natures Domain Turkey and 
Sweet Potato

Copper toxicity in liver due to high copper intake from food dog euthanized biopsy of liver showed excessive copper 5 Years Great Pyrenees Dog 78 Pound

EON 571313 3/11/2024 12:52 Freshpet Slice & Serve roll- 
Tender Chicken Recipe with 
carrots peas and brown rice.

Also the tender chicken recipe 
with potatoes and spinach

We transitioned our Boston Terrier over slowly to this food after we got to the full amount he should eat, he began 
throwing up and had bloody stools. We noticed he was asking to go out more than usual leaving up to this, but just 
thought it was the transition phase.

He got to the point of not eating at all and barely drinking. Thank God we realized what was going on and made him 
Real Chicken and rice that was able to stabilize him before we had to go to get emergency treatment.

We have 3 other Boston's and would give them just a few taste pieces (2 or 3 cheese cube size) when we fed the one 
above.

Even all 3 of them started having loose stools and were acting different.

Dogs will love it at first, but then get extremely sick from it building up whatever toxins are in the food.

User's recommendation: NEVER buy!! Potential to kill your dog.

2 Years Terrier - Boston Dog 17 Pound
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EON 571306 3/11/2024 12:28 Orijen Original My dog was Orijen dog food for almost year until May of 2023 when he started to have serve diarrhea. Went to the vet, 
had a poop sample sent out- everything was negative- vet could not figure out what was wrong.

I soon learned from online a bunch of others had the same issue around the same time as me. The recipe had changed 
due to the brand being built out. The company will tell you there was no change but the order of the ingredients 
changed. The color and smell of the dog food changed, the way my dog and many others dog reacted to the dog food 
changed. 

My dog no longer is on Orijen and since I have not had one problem. 

The Orijen food brand should be held responsible for what happened to multiple dogs and their owners.
EON 571289 3/11/2024 9:52 Natural Balance Chicken and 

Sweet Potato Recipe - limited 
ingredient

I purchase 2 cans on 3/10/24 of Natural Balance canned chicken and sweet potato dog food. Opened on can this 
morning and as soon as the can was pierced the food exploded through the hole and the can made a hissing sound. 
The can did not appear visibly swollen or dented. I did not feed this to my dog.

EON 571278 3/11/2024 8:16 Iams Adult ProActive Health 
Minichunks Chicken Dry Dog 

Bought Iams Adult ProActive Health Minichunks Chicken Dry Dog Food at Sams as I usually do and my dogs have been 
having

EON 571275 3/11/2024 7:36 Plato Air Dried Superfood Topper 
Chicken With Goatmilk & 
Collagen, Plato’s Pet Tteats 
Original Real Strips Salmon 
Recipe, Plato’s Pet Treats Mini 
Thinkers Real Sticks Chicken 
Recipe

Explosive watery diarrhea/vomiting 12+ hours after ingestion 7 Years Rottweiler Dog 102 Pound

EON 571269 3/11/2024 2:28 Purina Dog Chow I opened a new bag of Purina Dog Food and fed it to my dogs. None of them wanted to eat it except my male Rottweiler 
because he ate all food. Within one day of eating the food my dog stopped walking and could not get up. He vomited all 
the food he ate all over my house. My dog could not even get up to drink water. He died within 3 days of opening the 
new bag of food.

9 Years Rottweiler Dog 125 Pound

EON 571263 3/11/2024 0:52 Purina Pro Plan Sport 
Performance All Life Stages High-
Protein 30/20
Salmon & Rice Formula Dry Dog 
Food

He has eaten this food since he was 6 months since he is very sensitive to food. He kept throwing up, diarrhea and 
eventually stopped eating. This food at the time was only 1week old. We switched to a new goid and he is completely 
normal now.

3 Years Shepherd Dog - German Dog 76 Pound

EON 571260 3/10/2024 23:28 Fresh pet Chicken Recipe 20lb 
log

We fed our dog fresh pet. He experienced vomiting within about 6 hours. 5 times over the next day and then he stopped 
eating. We switched him to boiled chicken and rice to get him to eat again which works well for him in the past. He 
regained his health over 3-4 days. We gave him a new package of fresh pet today and he starting vomiting again (3 
times so far). Just reporting this so hopefully some testing of the product can be done. Publix on  

9 Years Mixed (Dog) Dog 50 Pound

EON 571256 3/10/2024 20:08 Purina One Wet Dog Food 
chicken and duck formula

 got sick with bloody vomiting and diarrhea after having Purina One wet dog food, chicken and duck formula. We 
still have the cases.

13 Years Pointer (unspecified) Dog 72 Pound

EON 571245 3/10/2024 14:52 Purina One true instinct high 
protein with real beef and 
salmon.

Severe non stop vomiting that turned to blood, had to take to emergency animal hospital. She got very bloody diarrhea 
that lasted 2 days so had to take her to vet again for the diarrhea. She started to improve but it took her a week to 
improve, but got sick again 2 days after I started feeding her the dog food again. I threw the dog food away and she's 
currently on a different brand and is doing great now. As soon as I got her on a different dry food, she instantly improved 
and her poop is already solid again. It's been 2 days on new food with no symptoms and she's back to her old self. She 
has been very healthy for 7 years and has never been sick like that until that dog food.

7 Years Siberian Husky Dog 50 Pound

EON 571240 3/10/2024 13:20 Blue Buffalo® Homestyle Recipe 
Puppy Wet Dog Food - Natural 
12.5 Oz.

The canned puppy food was semi moist, unlike other times. Multiple cans of same lot affected. Dry and crusted at 
bottom. Puppy has diarrhea. This is the same food she's eaten since bringing home. When the food arrived it was not 
sealed in wrap as usual but rather thrown in a box with packing paper. 4 cans were opened and all appeared the same.

6 Months Shepherd Dog - German Dog 55 Pound

EON 571230 3/10/2024 9:32 Purina large breed dog food Loss of hair and wight lose Bulldog - American Dog
EON 571229 3/10/2024 9:16 Purina One 2 dogs have been vomiting and had bloody diarrhea, one wouldn't eat eat and is cautious to eat. Took one to the vet but 

can't tell anything unless I do extensive testing which is expensive. I changed to one dogs food to chicken and rice. It 
could be treats or wet food but I bought a larger bag of the Purina One and thought maybe mold. The vet gave the one 
dog an anti nausea drug and anti diarrhea. His poops are better but he is still gagging up some as is the second dog.

10 Years Mixed (Dog) Dog 22 Pound

87 of 155

(b) (6)
(b) (6)
(b) (6)



Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM

Disclaimer: This record contains information submitted to FDA through FDA’s established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event.

EON 571220 3/9/2024 23:04 Kirkland Signature Maintenance 
Cat Food Chicken and Rice 
Formula

After switching to a new bag of Kirkland Maintenance Cat Food 4 weeks ago we noticed our cat was experiencing a 
series of concerning symptoms. First he started grumbling and hissing when we held him, which we thought was just a 
personality change. Then we noticed blood in his stool, and he started screeching at any physical contact. He is now 
having diarrhea and avoiding the kibble food entirely, which made us consider the food as the issue. We had noticed 
before that the new bag of kibble was a different color than was previously sold, and upon doing some research learned 
that they changed their formula without telling consumers.

6 Years Domestic Shorthair Cat 12 Pound

EON 571216 3/9/2024 21:16 Pedigree bacon flavored bites Switched to pedigree dog food beef and chicken brrand went on 2nd bag it has killed 4 of our precious dogs in a month 
span,they are not sick they were very extremely healthy dogs all up to date on shots ,our dogs started getting very 
skinny wont touch dog food and today my last dog who meant more than a world given to me died within minutes of 
eating this pedigree garbage.we got to looking at the dog food very closely its got metal.wire like shavings in it thats very 
pokey all in dog food bag and peices of it in the chunks of food.they started pooping blood after eating this and got very 
sick like and died within minutes days later.we refuse to spend another dollar on this crap as its almost not safe to feed 
them anything from bought dog food.i also have pictures of these fiber wire plastic looking peices for further testing when 
im able to.and have a half bag of it stored for.sage keeping.

EON 571213 3/9/2024 18:40 Purina Pro Plan Sensitive Skin & 
Stomach- Salmon & Rice 
Formula - Large Breed

I feed all three dogs with Purina Pro Plan Sensitive Stomach ( Salmon & Rice). Two of the dogs eat adult formula. One, 
adult formula for large breed. On 3/3/2024 I bought one more bag of large breed. I noticed color, size and smell were 
different. Dog (  still ate it. Couple of days later I noticed soft poop. Last few days it has changed from diarrhea to 
completely liquid poop. Lots of water consumption.

2 Years Shepherd Dog - Dutch Dog 85 Pound

EON 571212 3/9/2024 18:28 Pet pride variety mix lobster 
shrimp crap and tuna flavor dry 
cat food

6 cats got extremely ill after consuming Kroger brand Pet pride dry cat food. Saw there was a recall on lots of other 
foods causing the same symptoms and illness issues my cats went through and didn’t see the Kroger brand on the list 
and thought it needs to be looked into in case this food is also a culprit

EON 571211 3/9/2024 18:24 Purina one adult dog food beef 
flavor

We purchased a new bag of food on Sunday He ate on Tuesday and started throwing up and diarrhea later that day. He 
has been having diarrhea and throwing up for two days. We stopped giving him the food gave him chicken and rice and 
he was fine. We then gave him a little of the food to see if that was it or not and he started having excessive diarrhea 
again and vomiting!

6 Years Shepherd Dog - German Dog 110 Pound

EON 571209 3/9/2024 18:12 HEB Texas Pets Variety Pack 
Wet Dog Food 36 CT

I have been feeding my dog the HEB Texas Pets Variety Pack Wet Dog Food, 36 CT for a year. They all eat different 
kibble but they all eat the same wet food. Recently two of my dogs have been vomiting and explosive diarrhea with 
blood traces in it. I have never had this issue before until now.

3 Years Mixed (Dog) Dog 60 Pound

EON 571208 3/9/2024 18:12 Purina one lamb and rice formula  ate from a new bag of purina one dog food and began to have diarrhea and vomiting. 4 Years Newfoundland Dog 110 Pound
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EON 571206 3/9/2024 18:11 Purina Pro Plan Adult Sensitive 
Skin & Stomach Small Breed 
Formula Salmon

We've been feeding this same food for years with no issues. Opened new bag on 3/3/24, Dog had diarrhea attack in 
kitchen early 3/5/24. Since I heard rumors about the food, I stopped it and gave rice and chicken. She didn't have any 
BM on 5/6 so that evening I gave half the usual amount of ProPlan for her dinner. The next AM VERY watery puddle of 
poop on the kitchen floor and she never has accidents. Called vet, they couldn't get her in but I took stool sample and 
they told me to feed bland diet of boiled chicken, rice, and a little canned pumpkin was ok. Did that - this AM diarrhea on 
our walk with a little blood and about an hour later, she threw up. I called vet, no appointments available. Called purina, 
explained, and offered to take a sample of the food to the nearby  plant for testing and they would not test it 
except to send a bag for visual testing, but no chemical testing "because every batch is tested before released". I said I 
have a sick dog and offer to give you the sample and you refuse? I worked in quality control and involves "pre-ship" but 
also failure analysis and if issues they should test it and address it in case it's bad...why are dogs getting sick? Is there 
someplace I can send the sample myself and find out what is wrong with this food? I care about my dog and everyone 
else's. This needs to be addressed. I will be happy to cooperate in any way possible to get to the bottom of this. My dog 
had a 100% healthy check-up and stool sample on 2/26/24. She doesn't eat any other foods or treats and this is the 
same food she has been on for years. Also I am retired and she is with me constantly when I am home and in a dog-
proofed kitchen when I'm not. When we go outside she is always with me and on a leash so I know she has not gotten 
into anything...the only change was the new bag of food. Here are details: ISBN 038100177018. Best by Jun 2025 Lot 
33466001 0515L04. The Purina consumer line said it was manufactured in mid Dec at a NY state facility. She also said 
they discontinued the probiotic in this product in January of 2024 "because of lack of availability of the probiotic" and 
they needed to get stock on shelves. However apparently my bag was prior to that change and contains the probiotic. I 
asked if there was something wrong with the probiotic and that is why they discontinued but they said it was just due to 
shortage. Then I said I was upset and would let social media know I asked to have the food tested at their nearby facility 
and they would not. I asked what do they test? He said they tested it already for Salmonella and I said how about any 
other bacterias and molds and he said they test for "everything possible". He said they also test for metals, and I asked 
which ones and he said "every metal possible". The person I talked to was  at 1-855-744-1216. I said I wasn't 
sure what to do next. I hoped I would know if it was the food if they could have tested it. My dog has been sick and it's 
the weekend and no vets open unless I take her to , 2 hrs away, if she should get the seizures or 
worse like some dogs have had happen. I said they don't care or they would be testing the food I have and try to figure it 
out.

9 Years Spaniel - King Charles 
Cavalier

Dog 18 Pound

 He said if I had to take the dog to emergency, I would have to pay out of pocket but then I should call and they would 
send an email about reimbursement after it had been reviewed and to save my receipts just in case. Come on, this really 
needs to be addressed!!! I can't believe all the people reporting this happening after opening a new bag of Proplan. 
PLEASE PLEASE can we get my food tested? Can we stop this from continuing to happen to these pets and their 
families? Thank you!

EON 571205 3/9/2024 18:11 PURINA PRO PLAN PUPPY 
CHICKEN AND RICE FORMULA

This is a young puppy, 2 months old. Purina Pro Plan Puppy is the first food we started her on. She had soft stools, 
diarrhea on and off, mucus in the stool, dark stool on and off continuing for a month.

2 Months Retriever - Golden Dog 15 Pound

EON 571204 3/9/2024 18:11 Nutro Natural Choice Small 
Breed Brown Rice and Lamb or 
Brown Rice and Chicken

My Pomeranian has eaten the same food since birth, a bag opened in September '23 she would not eat the food. My vet 
told me to give her nothing until she would eat it, after 3 days I bought another bag, still no luck. The vet had me crush it 
up and add broth to it. She did eat it then, but quit eating it in Oct altogether, she became very ill, hair loss and redness 
around her eyes. He gave her antibiotic, she got better, but still wouldn't eat the food. We tried different brands, still no 
luck. Took her back to the vet, blood test showed an infection that couldn't be found, she was on another round of 
antibiotics. An Xray showed an enlarged heart. We did start making her food, which she would eat, she got down to 7 
pounds, and came back up to 8.2 but died on Feb 13th. We suspect from a dilated heart. The food was Nutro Brown 
Rice and Lamb, and we did try Brown Rice and Chicken, but found she had an immediate allergy to the chicken blend. 
She is not allergic to chicken, just their recipe.

9 Years Spitz - German 
Pomeranian

Dog 13 Pound

EON 571203 3/9/2024 18:11 Bil Jac Adult Select Formula I purchased a Bil Jac bag of dog food from Petsmart 30 minutes before they closed today (3/8/24). When I got home, my 
family noticed the bag rustling and moving. We stood in the room quiet and still and it continued to rustle. We have no 
idea how whatever is inside got into the bag because it is completely sealed. I’m really concerned because this is food 
my dog has been eating for a few years now and didn’t know that the manufacturer probably has a rodent problem!!! 
Please help. I am going to contact the manufacturer and Petsmart as soon as I can in the morning.

EON 571116 3/8/2024 13:08 Purina One True Instint Tender 
Cuts in Gravy with Real Turkey 
and Venison

Fed Purina True Instinct Turkey and Venison Wet Dog food (Best by date 9/25, Lot # 32641159 L2TR60730) to three of 
our four dogs. The three dogs that ate it have nausea, vomiting and refusal to eat. Smallest of the three has had 
bloodwork that shows some kidney impairment. Vet has not been able to pinpoint a diagnosis, I but suspect food 
contamination. Food is being sent to state lab for evaluation for toxins.

14 Years Mixed (Dog) Dog 14.2 Pound
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EON 571114 3/8/2024 12:52 Purina Pro Plan High Protein with 
Probiotics Shredded Blend 
Chicken and Rice Formula Dry 
Dog Food

I purchased a 47lb bag of Purina Pro plan shredded chicken and rice on 2/12/24. A week after buying the new bag my 
dog became extremely sick resulting in 3 emergency hospitals visits. This was weird to me as he had been eating this 
food for over 3 years with no issues. The vet had to run blood work, take x rays, provide antibiotics more than once, and 
deworm him for the vet to come to the conclusion that his dog food is what made him sick as when I tried to convert him 
back over he instantly got sick again resulting in another hospital visit. It has been almost a month and my dog has still 
not fully recovered. I called my local pet store to ask about returning the dog food and when I mentioned what kind of 
food it was she instructed me to return it immediately and to not feed it to my dog. She said she has had 50 reports of 
dogs dying after eating this dog food since the beginning of February which is when I purchased my dog food. Along 
with reports of worms being found in the food. I am now stuck with over $1,000 in medicals that I can not afford, plus 
almost $1,000 of medical bills for myself that I can't afford because my mental health and my physical health crumbled 
under the stress, and anxiety due to almost losing my best friend over your dog food. I was $600 short on my rent trying 
to pay all these medical bills.

3 Years Retriever - Labrador Dog 75 Pound

EON 571054 3/7/2024 17:52 Purina Fancy Feast Senior 7yrs+ 
Classic Pate' Minced 
Collection12 -3 Ounce Cans 
Gourmet Cat Food

 was active and playful, healthy especially for her age, and doing well overall. We had been giving her a variety 
of Royal Canin food for years, but wanted to try something new since she was getting tired of the Royal Canin. I chose 
Fancy Feast Senior 7+ because I had given her Fancy Feast years ago which she liked. I fed it to her first on the 
evening of  and again in the morning and evening for the next two days. Within 18 hours of first eating it, she 
became so lethargic that she only got up to eat and use the litter box. This was very unlike her. I discovered bits of a 
hard gritty substance in her food. I called four representatives of the company who could not identify it. We took her to 
the vet after the 2nd day. Vet found nothing but advised us to stop feeding her the food. 2 days later she howled and 
doubled over in pain and had trouble breathing and walking. Another emergency vet appointment found nothing. This 
pain and breathing/walking problem happened again twice more in the next two days. She developed fluid in her chest 
cavity over the next week and had to be euthanized 10 days after eating the food.

19 Years Domestic Mediumhair Cat 5.5 Pound

EON 571048 3/7/2024 17:04 purina pro plan kitten chicken 
and rice formula

i purchased the new bag of food i opened it and started feeding it to them on 3/3/24 then on 3/4/24 i noticed they were 
not finishing their food and they always finish their food, then later that day they started having diarrhea. on 3/5/24 they 
would not eat or drink at all. i have been using the purina pro plan kitten chicken and rice formula ever since they were 
about 9 weeks old. they were in excellent health and energetic until i opened and fed them from this new bag then they 
very quickly became very ill, lethargic, diarrhea and refused all food and drink. i took them to the vet on 3/5/24 and after 
running tests they said they have pancreatitis, colitis and fighting some sort of infection. they were put on 2 different 
antibiotics and a prescribed food. i believe after hearing others experiences that are identical to mine that purina has 
contaminated batches of their pet foods. the only thing my cats had that changed was opening and feeding from the 
fresh bag of food. they had not eaten anything else but this food and they are only indoor cats so they could not have 
been exposed to anything else.

8 Months Siamese Cat 10 Pound

EON 571022 3/7/2024 13:44 SOLID GOLD
Fit and Fabulous-Weight Control-
Chicken Sweet Potato%Green 
Bean Recipe
Grain Free. Gluten Free 
Holistic Weight Control Food for 
Adult Dogs

Bulging cans wet dog food

EON 571017 3/7/2024 13:36 Purina One SmartBlend 
Digestive Health Formula Adult 
Dog Food Chicken

Our original dog food was out of stock so we chose Purina One Plus. After just three days of eating this food my dog 
began vomiting, having bloody diarrhea, refusing food and became very weak. I took her to the emergency where she 
was hospitalized overnight. Bloodwork came back that her RBC was severely low and that she had become anemic as 
well as contracted some sort of GI disease. Sent her home on Prednisone. One week past and I’m back in the ER she 
had become worse. Her bloodwork showed that her RBC was even lower. We had to make the hardest decision in our 
lives to end her suffering.

10 Years Mixed (Dog) Dog 95 Pound

EON 571010 3/7/2024 12:12 Royal Canin Gastrointestinal, 
Hills Prescriptive Digestive I/D

Ate food as usual during morning then approx. a day later began vomiting and continued with bloody diarreah for 2 
weeks. Blood work and stool analysis were normal no systemic issues. Visited 3 vets and was advised by 2 that I should 
monitor my puppy and was given Proviable for diarreah and a probiotic. Last vet from ER prescribed Metronizadole and 
a probiotic with diagnosis of Colitis.

3 Months Shih Tzu Dog 12 Pound
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EON 570989 3/7/2024 8:29 Nature’s Domain Sweet Potato 
and Salmon Formula Cat Food

 was a healthy kitten and did not have unusual signs. On December 5th, 2023,  became less active, ate 
less than usual, and developed significant congestion that had to be cleared regularly. On  
appeared to have suffered a stroke that came on very suddenly. The morning of his passing, he was eating and drinking 
and appeared to be improving. My husband and I left the house, and when we returned, I found him outstretched in the 
middle of convulsions , and he ultimately passed away. His right eye was discolored and did not diolate upon his 
passing.

4 Months Mixed (Cat) Cat 3 Pound

EON 570988 3/7/2024 8:29 Purina Beneful Originals I started feeding my dog Purina Beneful and at first it was helping then one day she got severely sick out of no where 
and died that night, she was throwing up blood and died within a few hours of starting to act sick.

6 Years Black Mouth Cur Dog

EON 570987 3/7/2024 8:28 Nature’s Domain Sweet Potato 
and Salmon Formula Cat Food

 began to complain of severe abdominal pain on December 4th, 2023.  was still eating and drinking as 
usual and developed uncontrolled foul-smelling diarrhea on December 5th, 2024, in large amounts.  was unable to 
walk or jump without leaking directly from his anus. He attempted to lay in the litterbox, so I removed it and encouraged 
him to defecate on a towel instead, which had to be changed almost constantly. We made  a vet appointment on 
December 6th, 2024, where it was determined that he had gastric dilation, and obstruction was eventually ruled out. We 
were given medication to treat and for discomfort.  had a recheck on December 7th, 2024, where the swelling of 
the GI tract had been reduced. A fecal sample was sent to a lab. While awaiting results, it became essential to time 

 medication correctly to avoid extreme, foul-smelling, painful diarrhea.  was not eating or drinking water 
but was more affectionate. Once the fecal test returned from the lab revealed high CPA levels of 301 THOUS/g and a 
positive result for Feline Coronavirus. We continued treatment for over a month, and  began to lose fur on his rear 
end and stomach and was bare skin on a usually long-haired cat. Unfortunately, treatments seemed to be unhelpful to 
him, and we were only able to alleviate his discomfort.  still has diarrhea but is not in pain without medication, and 
his hair has begun to grow back since we switched foods on February 9th, 2024.

5 Years Mixed (Cat) Cat 10 Pound

EON 570986 3/7/2024 8:28 Purina Pro Plan Sensitive 
Stomach Salmon And Rice

My Female Standard Poodle started to leave part of her food. Then she refused to eat or drink water. She also has 
diarrhea.i gave her chicken and rice along with antibiotic and nausea medication. She got better so I started feeding her 
again and symptoms returned. Another top to the vet to get fluids. She was x-rayed and her stomach was filled with gas. 
I took her home and gave her baby gas drops. She started eating chicken and rice problem started again. I promptly 
changed food and there were no more symptoms.
Purina Pro Plan Sensitive Stomach Salmon and Rice.

EON 570985 3/7/2024 8:28 Nature’s Domain Sweet Potato 
and Salmon Formula Food For 
Cats

We grew concerned for  on , because he was beginning to show signs of jaundice in his eyes, 
skin, and gums. He was losing weight before he had been less active than usual, and we suspected diarrhea.  
attended his first vet appointment on January 8th, and we were informed that  had regenerative anemia. Severe 
elevation of Neutrophils and monocytes. In addition to elevated liver values and the apparent Jandicae, skin, eyes, and 
gums.  had a revisit on , where he was observed to be more jaundiced, but the abdomen 
was filled with less fluid, and there was no fluid in the lungs. We continued the treatment with antibiotics and steroids 
and requested  receive fluids.  received fluids multiple times and showed improvement. On  

,  was observed for continual abdominal swelling, and blood was rechecked to show a slight 
improvement in liver values; however, a 4cm mass was also identified on  liver, the fluid in his abdomen was 
described as a rust color with a low protein level, and blood was in his urine.  also began to suffer from pleural 
effusion.  would revisit a total of eight times for critical treatment when he finally collapsed on  

, and had to be euthanized at . In  last moments, he was 
panting and vomiting blood. An internal GI bleed was suspected. Throughout this event,  still attempted to eat 
and drink, and I never took the Nature's Domain food away.  consumed the food moments before he began to 
vomit blood on , with him passing after midnight.

3 Years Mixed (Cat) Cat 6 Pound

EON 570984 3/7/2024 8:28 Nature’s Domain Sweet Potato 
and Salmon Formula Cat Food

 developed upper respiratory symptoms with an aggressive repetitive sneeze, pale gums, and swollen eyes.  
began going to places that were not usual to her and began eating and drinking much less.  went to the vet on 
January 9th for her symptoms, and I was given treatment for her discomfort. On January 10th, 2023,  began 
bleeding from her right eye in copious amounts and was dripping onto the floor. This lasted for a half hour until the eye 
finally stopped bleeding. I then had to open her eyes to put the drops in, and they seemed to help. We took her back in 
on January 11th, 2023, to ensure no damage to her eye. Illness continued but lessened in severity over time. Symptoms 
have began to subsid since the food was changed on February 9th, 2024.

3 Years Mixed (Cat) Cat 5 Pound
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EON 570983 3/7/2024 8:27 Nature’s Domain Sweet Potato 
and Salmon Formula Cat Food

 has never had an aliment in the four years she has lived with me and is inherently healthy.  began to have 
uncontrolled diarrhea and was generally lethargic.  went to the vet on January 9th, 2024. Because the vets had 
seen this before and already knew whatever the ailment was, it was not responding to treatment, it was decided that the 
same course of action as  would apply to  to alleviate her discomfort. The vet did not think we would find 
anything significant in the lab. The veterinarian observed a mild heart murmur and pale gum membranes during  
exam.  still has diarrhea but shows fewer symptoms since the food was changed on February 9th, 2024.

4 Years Mixed (Cat) Cat 11 Pound

EON 570981 3/7/2024 8:26 Blue Wilderness kitten formula 
with chicken

Blue Wilderness Salmon dry food

Blue Wilderness treats

My cat was eating this food and I nor the vets could determine where the issue was originating. He was treated for many 
things at vet, still no relief of symptoms (even if temporary partial improvement). Chronic vomiting, lack of appetite and 
then extreme appetite after a couple months, extreme itchiness to the point of bleeding and hair loss. He was given an 
appetite stimulant and it didn't work. He was also taking the Blue wilderness treats before being fed tuna after 
discontinuing dry food and vomitted ever piece of it. Lethargy or extreme hyperactivity for 9 hours straight regularly. 
Twitching body, only one Nostril excessively pulsating.

9 Months Domestic Shorthair Cat 7 Pound

EON 570980 3/7/2024 8:26 Fancy feast pate cod sole shrimp Vomited after eating food. Refused to eat it. 9 Years Ragdoll Cat 14 Pound

EON 570979 3/7/2024 8:26 Supreme Dog Food Salmon Meal 
and Sweet Potato

Was informed by customer service of Supreme Dog Food Salmon Meal and Sweet Potatoes that they had packaged cat 
food in theoir dog food branded bag. I called to inquire why a new bag I bought looked different then any old bag while 
concerned my dog has had reoccurring diarrhea. They informed me I had been feeding my dog cat food that was 
accidentally put in the wrong bag.

2 Years Terrier - Irish Soft-coated 
Wheaten

Dog 40 Pound

EON 570978 3/7/2024 8:26 Nature’s Domain Sweet Potato 
and Salmon Formula Cat Food

 was inherently healthy until we observed her not eating her food on January 2nd, 2024. In previous days, she 
had become abnormally affectionate and food-aggressive.  would scuff down other foods before she stopped 
eating.  continued to be very active but slowly accumulated fluid in her abdomen, and she had hard stools. In 
two days, she developed severe respiratory symptoms, continued not to eat, became lethargic, and began losing weight 
very rapidly. We took  to the vet on  where we were informed that  had 
abdominocentesis; based on the fluid culture, it was determined the cause was FIP, and she would eventually drown in 
the fluid. It was recommended that  be euthanized and was on .

5 Months Mixed (Cat) Cat 1.2 Pound

EON 570974 3/7/2024 8:16 Fancy Feast Tender Beef & 
Chicken Feast Classic Pate

Both cats were fed a can of Purina Fancy Feast canned food.  is housed in .  is housed in  
. Product was purchased at two different stores. At Walmart in . Both cats 

started to vomit and had diarrhea for a solid day. In both cases the owners, mother and daughter thought their pets were 
going to die.

5 Years Crossbred Feline/cat Cat 10 Pound

EON 570973 3/7/2024 8:16 Purina Pro Plan Sensitive 
Stomach and Skin

I purchased a new bag of Purina Pro Plan Sensitive Stomach Salmon 2/3/24. We finished the old bag and started new 
bag Monday or Tuesday. I noticed he was picky with it at first, and remember him spitting it out. He had a severe 
episode of vomiting, lethargy  We saw the vet  and prescribed Cerenia. He had intermittent vomiting 
again and was taken back to vet  where labs and abdominal xrays were "normal". He was started on a Probiotic 
and Prilosec. We had a more vomiting the following week and was prescribed prescription GI dog food. The vomit was 
dark, stunk, and gritty. I took him for a 2nd opinion  with no answers. We had a severe episode of vomiting on 

Saw the same vet  labs done with a slight elevated WBC and was prescribed Flagyl. We had 
increased bright yellow vomiting with food and water  He was taken to the vet  with xrays negative 
except for some gas in small intestines. The decision was made to euthanize my poor dog that was healthy prior to this 
bag of food. He had been on this food for months prior. I returned the bag of food to PetSmart about a week after he 
wouldn't eat it.

2 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog 25 Pound
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EON 570972 3/7/2024 8:16 Front label States Dog Treat Mini 
Pumpkin Pie Happy Halloween. 
There wasn’t a company name 
on the label.

Letter forwarded to CVM - submitted to Safety Reporting Portal after owner unable to enter.

Letter as received written out below:
Dec. 5, 2023
FDA
10903 N.H. Ave.
Silver Springs, MD 2093-0002
Safety Complaint Dog Food Treat
To whom it may concern:
I spend time filling out the on-line form, however, the final requirement was to send an “attachment”. There was no 
explanation as to what FDA was expecting this attachment to be. Since I didn’t put an attachment in, I could not send my 
report. Although I save it, the entire submit disappeared.
1. Exact Name of Product: Front label States Dog Treat, Mini Pumpkin Pie, Happy Halloween. There wasn’t a company 
name on the label.
2. Type of Container: Pouch, plastic with zipper.
3. Storage: Cool, dry place, out of reach of children
4. Lot Number: GWC107103
5. Best By: 04/08/2025
6. UPC Code: 4130301085
7. Net weight: 4.5 OZ.
8. Purchase Date: Approximately 10-15-2023
9. Purchase location: 
10. Storage: In original packaging
Pet Information:
1. Species: Dog
2. Dog info: Dog 1: age 3, weight 45 lbs, neutered, healthy, no pre-existing conditions Australian Cattle Dog; Dog 2: age 
9, weight 14 lbs. neutered, healthy, no pre-existing conditions American Hairless Terrier
3. Other foods: Blue, daily dog kibble

3 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog 45 Pound

4. How much consumed: One or two cookies, or other shapes
5. Still have: about 10 treats
6. Clinical signs: vomiting, diarrhea
7. After consuming: 12 hours
8. Vet: no vet contacted
9. Pets: Two dogs listed above, treat at same, vomit diarrhea same time.

Additional Information: back of package: Distributed by UNFI INC, Eden Prairie, MN 55344, 
ImportRetail.sourcing@unfi.com, Made in China
Item # 66369009
Note: There were 3 types of treats I purchased that day, all from the same manufacturer. Pumpkin shaped 1 inch 
“cookies”, an oreo type cookie with a pumpkin fill, and pretend candy corn shape. Each came in a different pouch. I am 
not sure which product with the above information was in this exact pouch as I threw the majority of the treat away, and 
put a few left in one pouch.

Thank you,

EON 570920 3/6/2024 14:04 Pet Pride
Chicken Jerky
Treats for Dogs

We have given this treat off and on over the years. We recently bought it because it was on sale at . My 
wife noticed that the product didn’t have its normal fresh chicken smell but we just thought they changed how it was 
made. After giving him the treats he became sick with diarrhea and vomiting. The diarrhea lasted more than 24 hours. 
We were happy when he felt better but didn’t know what caused him to get sick. After a couple days of relief we gave 
him the treat again and spent the entire night cleaning him and his crate of the diarrhea that came back. The only 
common different factor in his diet was the treat we gave him.

5 Years Bichon Frise Dog 12 Pound
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EON 570903 3/6/2024 12:24 Purina Friskies Pate Ocean 
Whitefish & Tuna Dinner

Sun 3/3/24 - My 4 cats consumed a can of Friskies Pate Ocean Whitefish & Tuna dinner. Within a few minutes, 3 of the 
cats were vomiting profusely. The 4th cat,  did not vomit at that time. About 5 hours later, he threw up a small 
amount of clear, foamy, substance. He refused all food for the next 2 days, only drank small amount of water. He did not 
pee or have a bowel movement. Tue 3/5/24 - I took him to the , where bloodwork showed 
major liver problem. He was referred to . He was admitted there 
and undergoing treatment. Not currently stable. The other 3 cats showed no additional signs of distress after the initial 
vomiting episode.

7 Months Domestic Shorthair Cat 8 Pound

EON 570883 3/6/2024 8:20 Diamond Puppy I purchased a new bag of Diamond Puppy. I have my mothers and babies separated in my home. Within 6 hours of 
opening and feeding the food dogs became lethargic and refusing to eat within 24-48 hours they bled out. Vomiting 
blood and rectal bleeding. Extreme efforts weee made and the litter of puppies about to go home was presented to our 
vet due to them ingesting the food. He began I’ve and antibiotics all trying to save them and one by one they died with 
throwing up blood and such. He had the litter for 4 days and each day lost one. He stated he had never seen anything 
like this before. At the same time I became ill and presented to our er with rectal bleeding. I had fed and cleaned for the 
puppies and came in contact with the food. We replaced food with science hill and once food was replaced loss of life 
stopped. This all happened with ingestion in a matter of 3 days. I lost 4 adults and a litter of puppies that was only eating 
from that bag. No others were effected.

8 Weeks Papillon - Spaniel - 
Continental Toy (with erect 
ears or with dropped ears 
(Phaléne))

Dog 2 Pound

EON 570882 3/6/2024 8:16 Kirkland Signature Mature 
Formula Chicken Rice and Egg 
Dog Food 40 lb., Kirkland 
Signature Nature's Domain 
Salmon & Sweet Potato Formula 
Dog Food 35 lbs

Food avoidance and diarrhea 11 Years Alaskan Malamute Dog 100 Pound

EON 570881 3/6/2024 8:16 Whimzees Wellness Dental 
Treats

Gave her and another dog a new treat and they both became ill with major vomiting. The younger one recovered on her 
own but  developed signs of significant food poisoning and needed to be hospitalized. I have a copy of her blood 
work if needed.

9 Years Shepherd Dog - German Dog 65 Pound

EON 570880 3/6/2024 8:12 Snif-Snax all natural premium 
dog treats “Smoked Chicken 

Started feeding my dog these dog jerky treats and found lots of string in the treats.

EON 570879 3/6/2024 8:12 Purina Pro Plan 
and.Kirkland.beef

I'll appearing like he had intestonal obstruction. ED vet x-rayed and clear. Projectile vomiting. Gave antisemitic and 
improved for 1 day. Vomited and continued to refuse food. Liver enzymes elevated. Ultrasound showed gall bladder 
involved. Changed from Purina Pro Plan to Kirkland and within maybe 2-3 months of sick. Changed food to human 
grade and the dog returned to normal...and now 2 weeks out jaundice gone and eating normally.

5 Years Poodle (unspecified) Dog 117 Pound

EON 570792 3/5/2024 11:08 Blue Tastefuls Chicken Entree 
Pate

Our cats only eat wet food and only eat one brand: Blue Tastefuls Chicken Entree Pate. They do not eat treats or any 
dry food — only this food twice daily. Over the weekend they both stopped eating. They both seemed nauseated 
. One vomited and had diarrhea.

3 Years Domestic (unspecified) Cat 10 Pound

EON 570785 3/5/2024 10:48 Purina pro plan salmon. I 
switched my dog to this food 
because I went through a local 
law enforcement citizens 
academy and they feed their k9/s 
this food.

On Purina pro plan for 3 months. Began excessively salivating and nearly 90% slower than normal, sleeping constantly, 
isolating in a corner. After 3 times of salvation, I brought him to the vet for blood work, biopsy, and check up.

9 Years Whippet Dog 60 Pound

EON 570782 3/5/2024 10:29 Blue Buffalo Life Protection 
Formula with LifeSource Bits. 
Small breed senior. Chicken and 

Food smelled fishy upon opening. Me, being a moron, fed it to him anyway. He immediately barfed it all up. 9 Years Chihuahua Dog 14 Pound

EON 570781 3/5/2024 10:28 Castor and Pollux Pristine Lamb 
and Lentils dog kibble

My dog was diagnosed by a board certified cardiologist veterinarian after a workup that included an echocardiogram, to 
have
dietary mediated dilated cardiomyopathy (DCM). My dog's diet included grain free kibble and treats for the 4 years prior 
to her
diagnosis. The cardiologist diagnosed the dilated cardiomyopathy to have been caused by the grain free food she ate. 
Initially submitted via Medwatch, re-entered via SRP.

4 Years Unknown Dog 38.25 Kilogram
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EON 570780 3/5/2024 10:28 Taste of the wild My dog has eaten Taste of the Wild since we've had him. A few years ago the veterinarian said she heard a slight heart 
murmor. Today, he became lethargic, had a pained and labored breathing, and loss of appetite. He lost 4 pounds in one 
week and couldn't move or run like normal. Usually he's very active and runs a lot. Our veterinarian was new and took 
an X-ray of his chest. She also took blood samples and then completely shocked us with her suggestions that he no 
longer eat the food she said the grain free food has been filled with lentils and legumes which recently have been linked 
to heart failure in dogs. My Pomeranian also has a cough and allergies. I'm now thinking that he's also being affected by 
the food.

12 Years Schnauzer - Miniature Dog 15.8 Pound

EON 570779 3/5/2024 10:28 Better Belly Twisted Ropes, 
Better Belly Originals - Real beef 
sirloin flavor

Started vomiting and stopped eating 12/17/23. No improvement with symptomatic treatment. Started to lose weight and 
developed profound polyuria and polydipsia. Presented to us 12/26/23 and glucosuria with normoglycemia and severe 
metabolic acidosis was identified. She was hospitalized for 10 days initially before being able to be managed at home. 
Further testing confirmed Fanconi syndrome

5 Years Terrier (unspecified) Dog 4.3 Kilogram

EON 570778 3/5/2024 10:24 Alpo come and get it My dog started vomiting and having bloody diarrhea. Very quickly became lethargic. He had to be rushed to the vet 
where he was hospitalized. They diagnosed him with pancreatic. Now 5 out of my 7 dogs are having the same 
symptoms. The store was out of their normal food so we got a small bag of something different. Within 2 days they 
started getting sick.  and 2 of the others are recovering but my 2 other dogs are still really sick.

5 Years Mixed (Dog) Dog 84 Pound

EON 570777 3/5/2024 10:20 Fancy Feast chicken feast classic 
pate

Our cat  was vomiting, had severe diarrhea, and would not eat. She was also lethargic and not her usual self. 
Fancy Feast pate, usually chicken in the 3 ounce cans, is her regular food. I tried switching to FF pate turkey but she still 
would not eat. I eventually removed all Purina branded food from her diet and fed another brand. It took a few days but 
she slowly started eating. Her diarrhea took about a week to resolve.

15 Years Domestic Shorthair Cat 8 Pound

EON 570659 3/4/2024 7:44 Kirkland nature’s domain salmon 
and sweet potato formula food 

Diagnosed with heart murmur 3 Years Poodle - Standard Dog 55 Pound

EON 570654 3/4/2024 2:16 Purina puppy chow complete After eating the Purina puppy chow complete once threw it up next day and wouldn’t eat since
Took to er vet in  and doctor said it was some sort of poisoning. No chemicals are used in my house. 
Turned into organ failure then jaundice to me then dropping off at er vet to hospitalization and few hours later she started 
uncontrollably seizures so decided to put down.

8 Months Shepherd Dog - Belgian 
Malinois

Dog 41 Pound

EON 570640 3/3/2024 20:44 Purina ProPlan Elemental In early November 2022,  consented to the second attempt to change her food to ProPlan, and began eating it 
only for her meals. Several days later she suddenly had trouble walking, holding herself up, and labored breathing, 
followed by inability to move at all. We carried her to the car and began the long drive to the emergency vet's office, but 
she died in the back seat of my car about 30 minutes into the drive.

9 Years Hound - Large Spanish Dog 50 Pound

EON 570637 3/3/2024 19:36 Fresh pet spring and sprout Dog sick throwing up expired food took food back to Kroger expired 1/15/24
EON 570635 3/3/2024 18:44 Purina Pro-Plan Performance 

30/20 Chicken and Rice formula
After buying a new bag of Purina Pro-Plan Astrid began to lose weight and began having diarrhea. We began feeding 
her chicken and rice for 2 weeks incase it was just an upset stomach, and the problems stopped. About 2 weeks after 
starting her back onto her food (beginning of January) we noticed she was extremely skinny and not quite as energetic 
as previously. We were advised to feed her smaller more frequent meals throughout the day to increase her caloric 
intake without hurting her stomach. Her diarrhea once again returned, however there was now small amount of blood in 
her stool. We were then told it could possibly have been due to constipation so at that point we began mixing her food 
with a wet food of a different brand, and her diarrhea occurred less frequently without blood but was still occurring. We 
had to pause purchasing her wet food as we’d just had a baby that had to be admitted to nicu and were tight on 
finances. At this point, she was purely on the dry food and after a week she stopped eating the food completely, and 
began having bloody diarrhea once more. After 2 days of attempting to get her to eat anything and trying to keep her 
hydrated, she began evacuating entire pools of blood from her bowels. Upon admittance to the vet, she was weighed at 
26 lbs when was previously recorded at around 60. The vet advised it to be a gastrointestinal problem, however 
treatment would most likely not be successful due to her rapid decline. Within 24 hours she went from walking around to 
having internal bleeding and unable to stand. She was euthanized that day. Several friends had mentioned that other 
owners had the exact same problems with Purina food.

5 Years Shepherd Dog - Belgian 
(unspecified)

Dog

EON 570633 3/3/2024 17:44 Purina Pro Plan Puppy Large 
Breed Chicken

After 1 week of eating a new bag of Purina Pro Plan Large Breed,  began vomiting continuously and had large 
amounts of bloody diarrhea. After a couple trips to the Vet ED, he was diagnosed with gastritis.

1.5 Years Poodle (unspecified) Dog 65 Pound

EON 570630 3/3/2024 17:36 Purina Dog Chow
Always crafted in the USA
Complete Adult Beef Flavor

In Nov 2023 my dog became very sick with vomiting and severe diarrhea. It was so bad that he was having accidents in 
the house. I contacted the vet and tried OTC, when that did not work I brought him in with a stool sample. Stool was 
negative for parasites and all over health was okay, meaning no other issues observed during visit. We went home with 
couple of prescription meds and took a couple more weeks for symptoms to stop. I never buy Purina dry food but for 
some reason, I did that time.
Wasn't until a later time I learned about all the other consumer complaints with Purina.

9 Years Pit Bull Dog 80 Pound
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EON 570626 3/3/2024 16:40 Purina ONE Chicken and Rice 
Formula Dry Dog Food - 16.5 lb. 
Bag

My dog got very ill suddenly a week ago. Urgent, very frequent bloody diarrhea all day, all night for multiple days. 
Vomiting, wouldn't eat/drink, lethargic. His coat has started to really thin out with hairless patches popping up. Two vet 
visits, multiple tests - vet doesn't know what has caused it. He has been eating Purina One Chicken and Rice for about a 
year and has done really well on it. We recently opened a new bag that we noticed a visible difference in, but didn't think 
twice about it, until now. We stopped the food when symptoms started a week ago. He has made progress but still 
having loose stools and bloody diarrhea a few times a day. With many other people reporting similar 
occurrences/stories, this need to be investigated.

Coonhound (unspecified) Dog 63 Pound

EON 570623 3/3/2024 14:52 Purina Pro Plan Hydrolyzed Diet 
Chicken - kibble

 has been eating purina pro plan hydrolyzed diet chicken flavor for a couple of years. It has helped her IBD 
tremendously. I recently ordered a 16.9lb bag from chewy and when I opened it, it smelled very different from prior food 
that was the same. I took a picture of the barcode (unfortunately not the batch number). I gave her a bowl mixed with 
wet as we normally do and she was ok initially, then within a few hours she was vomiting. We stopped feeding her the 
kibble and just gave her wet food and some veggies for 24 hours. She seemed fine. I decided to try kibble again the next 
day and the same thing happened. I called the manufacturer and they said nothing changed and they couldn’t help me 
bc I didn’t save the batch number. I spoke to the vet and she said stop giving the kibble. I then called chewy where we 
bought the kibble and they refunded the purchase.

8 Years Beagle Dog 43 Pound

EON 570614 3/3/2024 10:48 Special Kitty Kitten All of the kittens were healthy before giving them the kitten food 3 of them were eating the food for about a week then 
wouldn't eat it anymore. They all suddenly became sick and 2 of them died within 2 days of first symptoms. 1 recovered. 
The other 2 only shared 1 can and both were ill and vomiting for a couple of days. The first 3 were living together the 
second 2 lived together in a separate household.

5 Months Domestic Mediumhair Cat 4 Pound

EON 570611 3/3/2024 10:24 Purina pro plan veterinary diets
EN gastroenteritis canine formula

As I was feeding I always go through each piece as I put the food in my pets bowls. I noticed a shiny object so I put the 
crunchy in water and it was a piece of metal.

EON 570594 3/3/2024 8:28 Purina One True Instinct
With a blend of real turkey and 
Venison

My dogs are never taken anywhere. 2 are kept separate
But since Monday they have all started having explosive diarrhea one after another. Nothing about their diet has 
changed. There has been no contact with other dogs and they have not gotten into anything that could make them sick. 
The only thing that I can think of is their dog food. It is Purina true instinct "real turkey and Venison"
It started on 2/29/24, with , after opening a new bag of the food. And the rest followed, with  being the 
last to start on 2/29/24. I did not think about the food until yesterday and I am changing it today.

10 Years Boxer (German Boxer) Dog 70 Pound

EON 570582 3/2/2024 21:56 Evolution gourmet extra life o-n Evolution diet sells "vegan" cat and dog foods. I was mashing their wet canned food for my kitten and found several 
obvious bone shards and a piece of blue plastic in it. I also received a bag of the dry food and it smelled like something 
had died inside. Upon opening I found that the dry food was spoiled and moldy. I contacted evolution diet and sent them 
the bone shards because they said they would do testing and claimed they were "calcium". They sent me test results, 
the COA showed there was calcium in the shards but they did not test for other minerals such as phosphorus and 
magnesium that are in bones to confirm whether or not these shards are in fact bones. They sent me every variety of 
wet food as an apology and I recorded opening each flavor and finding these bone shards in each of them

EON 570575 3/2/2024 17:52 4 health Salmon and potatoes 
dry dog food

Our 4.5 yr old pitbull has had issues with sensitive stomach and was on prescription dog food that stopped working 2 
weeks ago. So we bought 4 health salmon and potatoes and started mixing it with current food to try to switch over the 
first two days he was back to himself then on 3-1 he was not himself, not eating and had diarrhea. When I went was 
picking up dog poop I noticed blood in his stool and brought him to urgent care where he was diagnosed with Acute 
Hemorrhagic diarrhea syndrome which the vet contributed to this new food. He was hospitalized overnight for treatment. 
Our 1 yr old pit mix has also been having diarrhea with this food and our 13 yr old who never has had issues with food 
has been acting like he is going to vomit and nothing comes up, he's been eating grass as well which he never does.

American Pit Bull Terrier Dog

EON 570574 3/2/2024 17:36 Heartland Harvest High Protein 
Dog Food

Been longtime user Heartland harvest high protein. Dog food for all my dogs now is the last 3 bags. I got the kibble was 
smaller. Felt different and looked different and smelled different feeding my dogs. They develop severe diarrhea.

8 Years Shepherd Dog - German Dog 75 Pound
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EON 570573 3/2/2024 17:36 Purina ONE Lamb & Rice 
Formula Dry Dog Food

My dog has eaten Purina One Lamb and Rice dog food since we got her in July 2018. She gets occasional stomach 
issues; she used to get stomach bacterial infections a couple times a year, but not as often now. Her last known 
stomach issue was an infection in late November 2023. 
I bought a 16.5 pound bag of Purina One Lamb and Rice from a Walmart in  on January 26th. Around 
February 4th, she rejected the food when I fed her. She loves any and all food, and she only rejects food when her 
stomach is causing her severe discomfort. I tried soaking her food in some water and mixing a few small training treats 
in. She ate about half the food- just enough to eat the treats. She began doing this nearly every meal, so I started 
soaking her food before each meal and giving her smaller portions to try and work her appetite back up. She was 
becoming pretty lethargic and antisocial like she was about to have a panic attack, but all the time. She had a vet 
appointment February 9th (a follow-up for a previous ear infection) and I asked the vet to check her stomach out while 
we were there. The vet did not find any specific causes, and she had not had diarrhea, so the vet said it was probably 
just anxiety.  has a history of anxiety, but normally only has panic attacks or shorter periods (max 5 days) of 
elevated anxiety. I had been more stressed from school which had been causing some flareups with my health issues, 
so I figured maybe she was just worried for me (she is normally very empathetic toward me, but not for periods this 
long). Her personality became more and more lethargic, and she was still not wanting to eat. I tried everything- I tried 
soaking food, sneaking in treats, and got a daily supplement to add for probiotics and immune support. The supplement 
helped the eating issue- it's a strong-smelling powder that I sprinkled on her food, and she purposely only ate the pieces 
with powder on them. It seemed to help a bit too with lethargy, but she was still acting weird. I even took her home for a 
few days to see my parents and our other dog, and she was happy to see her favorite people, but she still was not acting 
like herself.
Finally a couple days ago, her food container was running low so I bought more. I removed the old food and added it on 
top of the new food so it could be used first. I noticed that the old bag of food had a lot of lighter colored pieces with no 
shape instead of the darker triangle pieces. I removed those pieces and the rest of the old food from her container to 
see if that was the problem. A few days later she is already eating more and acting like herself. I did some research and 
many other people have had this issue. Chewy reviews for this specific food mention several dogs becoming ill since 
January from this food. I am thankful that I finally realized and that my dog did not have a worse reaction. Shes eight and 
a rescue, so shes reaching the age that I do not want to take any risks with her health.

8 Years Mixed (Dog) Dog 56 Pound

EON 570572 3/2/2024 17:36 Purina Pro Plan Senior We currently use Purina Pro Plan Senior. Our dog lost her appetite at the end of her last bag, so i discarded it and 
opened a new bag (small 7lb bag) She still refuses to eat it right away, but will nibble at it during the day. Totally unlike 
her because she usually woofs it down. 
This is not the first time I’ve had problems with Purina. Another dry food product was discontinued after i called to 
complain about a year or two ago. 
This current bag has a best used date of May 2025. The batch # is 3319 1082 0038 L06-89. 
I finally googled Purina recall this morning and saw other Purina Pro Plan owners were having similar issues, so decided 
to report this problem. I will attach pictures of the bag and bar code. Thank you for your time. 
We will be switching to another brand. I’ve raised all my dogs on Ourina since the 1970’s, but they have finally lost my 
trust.

EON 570571 3/2/2024 17:36 Purina Naturals Indoor  is just 1 of my cats that were vomiting excessively after consuming Purina Naturals Indoor for a few days. I had 
noticed there was a plastic/chemical smell to the food. I immediately switched to a different food and all sick cats 
recovered. Just in the past couple days it has happened again with a new bag of Naturals Indoor. Again there is a 
strange plastic/chemical odor that I didn't notice when opening the bag, but it is there now. Once again, I have changed 
the food, notified the vendor and Purina just today.

12 Years American Shorthair Cat 8 Pound

EON 570569 3/2/2024 17:29 Heartland Harvest High Protein 
Dog Food

Longtime buyer of Heartland harvest dog food. High protein noticed in the last month and a 1/2 3 of the bags that we'd 
purchased the kibble looks smaller smelt, different and felt different. This last bag that was purchased not 3 days ago. 
Add dogs with diarrhea. Extreme diarrhea just purchased a new bag of Heartland harvest high protein and the kibble 
looks back to the normal, not the smaller greasier. And smell different.

1 Years Shepherd Dog - German Dog 75 Pound

EON 570566 3/2/2024 17:28 Purina One Chicken & Rice 
Formula

Mid to Late summer, we noticed that  was not always wanting to eat (his diet was Purina One chicken and rice and 
sometimes homemade chicken, rice, and pumpkin) had diarrhea on and off, & excessive urination. The symptoms came 
and went, which we attributed to his age. On January 16, 2024,  had an unusual amount of diarrhea throughout the 
night. He stopped eating for a couple of days, and then seemed better. During the overnight hours of 

, he again had severe diarrhea, lethargy, and some vomiting. We took him to the emergency clinic on 
 where he was diagnosed as septic, dehydrated, his heart was enlarged among other ailments. He began 

having seizures at the clinic. His condition went downhill very quickly and we eventually made the very difficult decision 
to end his misery and send him to a better place. I was not made aware of the potential Purina food problem until about 
a month later when I happened to read an article that popped up.

13.3 Years Shepherd Dog - German Dog 72 Pound
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EON 570441 3/1/2024 12:52 Purina Pro Plan chicken and Rice Female dog-  had diarrhea for 4 days after eating food. Was given rice and different brand of food and had regular 
bowel movement after about 1 day. Male dog-  threw up after meals and had never done this in the past.

1.5 Years American Pit Bull Terrier Dog 45 Pound

EON 570402 3/1/2024 9:40 Purina NF Wet Dog Food He started taking the Purina NF wet dog food. Mixed it with his old food to slowly transition over 10 days. But the end of 
the transition he was throwing up. His PSL indicated possible pancreatitis. Over the next week he stopped eating, 
produced orange stool and became depressed and withdrawn. He lost 5 pounds total. We put him down according to the 
suggestion of our vet on

15 Years Terrier - Jack Russell Dog 28 Pound

EON 570395 3/1/2024 8:56 Costco We found dead animal in dog food bag when giving routinely. 7 Years Terrier - West Highland 
White

Dog 20 Pound

EON 570394 3/1/2024 8:25 Purina Pro Plan Sensitive Skin 
and Stomach

7 weeks and 2 days ago,  started moaning and stopped eating and couldn't walk from being in such awful pain. 
I rushed her to the , where it was confirmed by blood work that confirmed she has 
pancreatitis. She was given pain meds, fluids, and nausea meds. I started her back on her food, thinking nothing of it 
after she started feeling better a little over a week later while eating plain chicken and rice, and she seemed to be ok and 
then some days she'd hurt right after eating her dog food and I'd put her on a fast for 24 hours with pain meds and rest 
and she would be better and start back on the dog food and she was just up and down until February 20th she had to be 
rushed back to her vet ( ), where she was given more medicine and 
antibiotics. She is now off the dog food and slowly start feeling some better but still having a hard time being able to eat 
much without being in pain.

6 Years Maltese Dog 5 Pound

EON 570393 3/1/2024 8:24 Weruva wet cat food with lamb 
and chicken

Given Weruva wet food for 6 weeks; then developed loss of appetite, mucous diarrhea, vomiting. Taken to vet 3 times 
for IV fluids and then improved. As soon as fed Weruva product he would instantly regress. The vet took xray of belly 
and did not find objects but evidence of inflammation in the gut. She advised we go back to his original food before 
switching to Weruva as she’s seen numerous pets come into the emergency clinic who were consuming Weruva 
products. Pet instantly improved upon change in diet.

3 Years Ragdoll Cat 15 Pound

EON 570392 3/1/2024 8:24 Purina Pro Plan Sensitive Skin 
and Stomach Salmon is first 
ingredient

One of my dogs started having bloody diarrhea off and on. I took her to the vet and she was put on medication because 
the vet believed she'd picked up a bacteria. She was put on chicken and rice and after a week, was doing better. So, I 
started her back on Purina Pro Plan and it started happening again. Only this time, she was throwing up too. My vet did 
some blood work and found that her liver enzymes were elevated. Then, a month later, my other dog started getting sick 
as well so I took her in and had blood work done. Her liver enzymes were also elevated. Neither one of my dogs get 
treats and I don't use any harsh chemicals in my house. They're both really small dogs and never go outside. My vet 
suggested taking them off the food immediately. I'm now having to cook homemade food for them to get them healthy 
again. I also have to take them both back in in a month to do another blood test to see if everything has leveled out.

6 Years Maltese Dog 3.9 Pound

EON 570391 3/1/2024 8:24 Purina One Lamb and Rice I fed both of my dog  almost 11  9 years and change  was 30lbs stratishire bull terrier and  
60lbs blue Pitt pure bred i fed them dry dog food being Purina one lamb and rice most of their lives until the end when 
they were sick both died 10 years old from cancers.  had lymphatic cancer died 2 days before  2023 
and   i put down because he had liver/ stomach/ spleen cancer tumors all over inside him bleeding 
internaly to death...Purina One lamb and rice is no good as well as mostof all dry dog foods as they have grains 
unhealthy to dogs and nasty byproducts / ( meat parts) that cause cancers in dogs ....most of all dry dog food is not good 
and from my experience Purina One lamb and rice killed my dogs....Do not just feed your dog dry food / cheap dry food.

11 Years Pit Bull Dog 60 Pound

EON 570390 3/1/2024 8:24 Merricks Health Grains Real 
Salmon

Dog was vomiting one night with diarrhea profusely one night. I fasted her the next day for 24 hours but she continued to 
cough and throw up bile randomly over the next week. Finally went to inspect the food and found worms!! There were 
sheddings of bugs also found in the bag. My poor dog was ingesting these probably for days!

9 Years Unknown Dog 51 Pound

EON 570389 3/1/2024 8:24 Purina Pro Plan Complete 
Essentials shredded blend 
chicken and rice formula.

I recently switched my dog over from the Purina Pro Plan large breed puppy under 2 year food to Purina Pro Plan 
Complete Essentials Chicken and Rice. Her health has seemed to decline since changing food. Yesterday, she started 
to act weird that she was dizzy or something was wrong. This morning she started having diarrhea with blood. I have an 
appointment with the vet this afternoon to explore this further, Nothing else has changed for her except her pet food.

1.5 Years Mixed (Dog) Dog 80 Pound

EON 570299 2/29/2024 10:20 Purina Pro Plan Urinary Tract 
Health for Cats - dry

He has thrown up almost every day for about a week. A month ago, when first started food, he also had a period of 
frequent vomiting for about 10 days.

4 Years Domestic Longhair Cat 10 Pound

EON 570295 2/29/2024 9:48 Purina Pro Plan Focus Adult 
Urinary Tract health Formula Dry 
Cat Food

I started my 3 cats on Purina cat food and they are all vomiting and losing weight.  has rarely ever thrown up her 
entire life until this past week. She has been throwing up daily and is losing weight. Also has loose bowels.  has 
been vomiting.  has been vomiting, has loose stools, is constantly itching and or grooming herself. She has lost 
half of her body hair/fur. All cats are lethargic

12 Years Domestic (unspecified) Cat
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EON 570283 2/29/2024 8:13 Sweet Meadow Farm Herbs & 
Timothy Hay Organic Small Pet 
Food 20oz

I ordered Organically Grown Timothy With Herbs 20oz (bag) for my rabbit on February 19, 2024. When it arrived, I 
noticed the plastic packaging had no ventilation holes and was concerned. My concerns were confirmed when I opened 
the bag and smelled a musty smell and felt moisture. It had a lot of mold. The product was likely not dried properly, the 
packaging is not ventilated, and it is too packed into the bag to ventilate. Unfortunately, I cannot use this product as it 
would likely make my pet sick. I reported this to Chewy.com and Sweet Meadow Farm. The hay did not come with any 
lot number. My order number at Chewy is 1466542319.

EON 570282 2/29/2024 8:13 Stella & Chewy's Freeze-Dried 
Raw Chick Chick Chicken Recipe 
Dinner Morsels

For years I have been feeding my cat Stella & Chewy (S&C) Freeze-Dried Raw Chicken Dinner Morsels cat food. About 
a week ago, I opened a new bag and I saw that it contained many pieces that were light orange in color. Usually the 
food is tan or light brown. I was concerned about the unusual color, but S&C says on their packaging that color variation 
in their lots is normal, so I fed it to my cat. A few days later my cat vomited up some water and fur and then again the 
next day. The next day she vomited up quite a lot of food. For several days she had also only been eating about half the 
amount of food she normally ate. After she vomited up the food, she barely ate at all for the rest of the day. The next day 
she didn't want to eat or drink at all and began hiding in a closet she rarely went into. In the morning, I found her hiding 
in a box at the bottom of her cat tree. I took her to the emergency vet and she had numerous blood tests done and a 
urinalysis and they were mostly normal except for elevated globulin and clumped platelets. Her kidney values had even 
improved from two months prior. That day, I continued feeding her the S&C food and she barely ate and continued 
hiding all that day and the next day. Concerned that the abnormally-colored S&C food might be the cause of her illness, I 
bought a new bag of the food from an earlier lot and began feeding it to my cat. The next morning she started acting 
normally, eating, drinking and not hiding anymore.

13 Years Domestic Shorthair Cat 8.4 Pound

EON 570281 2/29/2024 8:13 Almo Nature Tilapia And 
Mackerel Recipe in Gravy

Good morning! 
I tried to contact Almo Nature since January 6th of this year so that the company could clarify what is happening, but 
unfortunately they have not yet sent the supposed laboratory tests on the batch contaminated with plastic, as they claim 
to be a transparent company. Since we are just consumers, they don't care about us, but I hope they will respect the 
FDA. There are two distribution addresses in the packaging, one in Miami and the other in Quebec. In this case, it is not 
clear to us where the product comes from. Apparently they distribute the same product throughout the USA and Canada. 
Please help us, all pet guardians who bought this food and our animals who eat it. 
I only saw the plastic because I have a habit of crushing the product with a fork before giving it to our cats. But if you 
don't have this habit, it may go unnoticed. Which is a danger in addition to all the contamination and danger to human 
and animal health that plastic causes. Universal Product Code:699184012215.

EON 570279 2/29/2024 8:12 Hill’s Prescription Diet food 
sensitivities z/d
Lot 317 33622

Batch of canned prescription food - many dented/sucked-in, made loud popping sound when opened, more pungent 
smell than usual. I didn’t risk it and threw most of the batch away. Chewy is sending replacement.

EON 570276 2/29/2024 8:08 Purina Pro Plan High Protein Cat 
Food With Probiotics for Cats 
Chicken and Rice Formula

She usually eats Purina pro plan and the new bag I received mid February gave her diarrhea Domestic (unspecified) Cat

EON 570275 2/29/2024 8:08 Purina pro plan large breed Diarrhea and vomiting. Lethargy 3 Years Cattle Dog (unspecified) Dog 55 Pound
EON 570182 2/28/2024 10:20 Origen Broke out with hives and blood in stools. 30 Months Schnauzer - Miniature Dog 19 Pound
EON 570181 2/28/2024 10:20 Purina One True Instinct Classic 

Ground (wet canned dog food; 6 
cans), Pedigree Ground Dinner 6 
Filet Mignon Flavor and 6 with 
Beef (cans of wet dog food)

I received cans of wet dog food from Amazon. Purina One True Instinct Classic Ground wet dog food and Pedigree 
Chopped Ground Dinner. More than half cans from both companies were dented. I spoke with a representative from 
Pedigree and reported this. She said they have NO connection with Purina One. Yet many of the cans from both 
companies had dents on both sides of the cans that were nearly identical. Furthermore, after looking closely at all 12 
cans from Purina, 2 cans had EXACTLY the same information, including the same "serial number". Of those 2 cans, 1 
was undented. In fact that can was the ONLY can of the 12 that was NOT dented. Furthermore, that can's label was 
wrapped around the can in the opposite direction of EVERY OTHER can. One other thing about the Pedigree cans. I 
received 2 cases of 12 cans and the shrink-wrapped outer wrap on one case was not the typical yellow Pedigree 
wrapping. It was clear and it had some information stamped on it, such as the Best By date. I have not spoken to Purina 
about the dented cans issues. And I have not spoken to either company regarding the fact that the majority of the cans 
with 2 dents from both companies, appear to be nearly identically damaged. But in addition to the sheer number of 
dented cans, the fact that these 2 companies are not affiliated, but yet the damage from cans of dog food from both 
companies are what looks identical to me, is what prompted me to look into this, and then ti contact you. Earlier today, I 
fed my (young adult German Shepherd) dog one of the cans before I realized all of this. He does not appear to be 
having any medical issues as of right now. I have all of the cans and the boxes and outer shrink wraps, if you would like 
me to drop them off somewhere for you to investigate. Lastly, Ibdid contact Amazon and they took a report and said they 
would notify both companies of my complaints.
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EON 570180 2/28/2024 10:16 Purina Pro Plan Adult Chicken 
and Rice Formula

My dog has always had stellar health and wasn't on any antibiotics. We just received a new bag of Purina Pro Plan 
Chicken and Rice which she has eaten without issue for the last 4 years. She was on day 2 of this food when she 
started having serious seizures that lasted for several hours after. I took her to the vet right away and they did blood 
work and tests and everything came back perfect. They had no idea so said it was Epilepsy. Sent her home with drugs. 
2 hours after her eating dinner, the seizures started again. I had no idea about the issues with the dog food and neither 
did my vets so they said it would be best to put her down if I couldn't afford the cat scan and MRI which I couldn't. So, I 
sadly did put her down on . The day her seizures started. 

It has been bothering me since so I started digging into and found all the complaints of other dog and cat owners with 
the same seizures caused by the food. I don't have the bag it was in anymore as I put it into a bin once I receive them 
but I have the whole bag of food still in the bin. I am very saddened that this food caused my perfectly healthy dog to 
have seizures out of nowhere. Now I'm out 1100 dollars and having to grieve a very special dog that had many years left 
in her.

I have all vet records and the Lot number, best by date, and UPC code. Purina is denying this was what caused my dogs 
death but she's never outside unsupervised and the dog food was the only thing new introduced to her. I have a 
completely full bag/bin of the food as we just started using the food from that bag. I don't have the original packaging but 
it's in a bin in my garage. 

10 Years Siberian Husky Dog 49.2 Pound

EON 570179 2/28/2024 10:16 Purina chow indoor
Purina one tenders select

I started feeding Purina chow indoor dry food to my cat in December 2023 and he started havin intermittent vomiting. It 
became daily vomiting in February so I switched to Purina one tenders select in January and the vomiting is worse. My 
cat started crying in pain before throwing up undigested food and looks dehydrated. I had to watch him foaming his 
mouth then run to the floor and started gagging several times before vomiting either foamy water, undigested food, blood 
tinged content every single day. I tried feeding small portion to see if he just ate too quick but that didn’t help. I switched 
the food to Hills brand 1 week ago and he stopped throwing up same day. He hasn’t had any vomiting for 7 days now. 
He is a different cat the day I switched his food. I’m gastroenterologist and I cannot be any more certain that Purina food 
is toxic.

1.5 Years Domestic (unspecified) Cat 9 Pound

EON 570177 2/28/2024 10:16 Purrina Proplan veterinary diets 
EN gastroenteritis
Lowfat

We thought our dog was having a pancreatitis attack but then our other dog was also throwing up and severe diarrhea. 
We had just opened a new bag of Proplan EN dry dog food. We took both of our dogs to the vet and he informed us it 
was the dog food we just opened. They were both given three medicines they had to take for ten days.

10 Years Mixed (Dog) Dog 13.8 Pound

EON 570174 2/28/2024 10:12 Taste of the Wild PREY  presented to  as a consultation through the  for initial evaluation of suspected 
congestive heart failure. He initially developed a cough in early February 2024 and improved on Cough Tabs; however, 
he later became lethargic and inappetent with progressive dyspnea. Following CXR, he was referred for cardiology 
consultation. He was diagnosed with advanced Dilated Cardiomyopathy suspected due to nutritional causes and was 
treated for congestive heart failure but was unfortunately unable to come off of oxygen support, so humane euthanasia 
was elected.

4 Years Poodle - Standard Dog

EON 570167 2/28/2024 8:37 Purina Plo Plan Complete 
Essentials Adult Shredded Blend 
Chicken and Rice formula.

Explosive diarrhea on Saturday night, four walks over course of night in addition to regular one. Gave bland chicken and 
rice diet for Sunday and Monday until solid poop. Returned dog to product on Monday evening, diarrhea recurred on 
Monday night. Again, chicken and rice during day Tuesday until more solid stool. Returned dog to product and diarrhea 
recurred Tuesday night.

16 Months Mixed (Dog) Dog 28 Pound

EON 570166 2/28/2024 8:37 Purina Pro Plan Calm & 
Balanced Chicken & Rice

Was feeding her Purina Pro Calm and Balanced Chicken and Rice formula since December 2023. She developed 
diarrhea and had overnight accidents when we were about halfway through a 16-lb bag of food, so our vet 
recommended feeding her plain rice and boiled chicken. I discarded the remaining food and washed the storage 
container. We opened a new 30-lb bag and after her first day of consuming it with a mix of plain rice and boiled chicken, 
she had diarrhea again. She also seemed more lethargic and withdrawn. I immediately began feeding her the plain rice 
and chicken again, and she had no more diarrhea. Then, I bought a small bag of Purina Plus chicken and rice, and she 
has had no issues with that mix. I had to throw away more than 40 lbs of dog food, though.

1 Years Mixed (Dog) Dog 47 Pound

EON 570165 2/28/2024 8:37 Purina ONE True Instinct Natural 
High Protein with Real Turkey & 
Venison Dry Dog Food 27.5-lb 
bag

My dog started having diarrhea that got progressively worse over a few days to the point where she needed to go 
outside every 30 minutes all night long. I remembered I had just started a new bag of the food so I researched if Purina 
was having problems. I discovered a number of similar reviews, so I immediately switched her to Science Diet. Within 24 
hours she improved significantly.

13 Years Mixed (Dog) Dog 60 Pound
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EON 570163 2/28/2024 8:36 Applaws Fish Selection in Broth 
16 can variety pack, Applaws 
Tuna Fillet with Seaweed in 
Broth, Applaws Tuna Fillet in 
Broth, Applaws Tuna Fillet with 
Shrimp in Broth, Applaws Tuna 
Mousse

Applaws wet cat food (fish varieties) was what was normally offered to all 3 cats, but all of a sudden all 3 of them began 
to refuse to eat any flavor offered. Over the course of a week they would only eat what was given if they were too hungry 
to care, but every time they did so they would become ill. Consistent vomiting and loose stool were seen in all 3 cats. At 
that point my family and I had seen the reports on social media about petfood making large numbers of pets extremely 
ill, so (despite Applaws not being included in the affected brand list) we quickly switched them to a different brand of wet 
food that was well liked/rated and all signs of illness stopped within 24hrs of the switch. We contacted our vet, who 
advised us to just continue observing them as they didn't show any more serious adverse reactions, and then the store 
where the items were purchased.

American Shorthair Cat

EON 570160 2/28/2024 8:34 Darwin's Pet Natural Selections 
Beef For Cats Batch #10003 
manufactured on Oct 26 2023

I am writing to bring to your attention an issue I've encountered with the Darwin's Pet Natural Selections Beef For Cats, 
Batch #10003, manufactured on Oct 26, 2023. I have been a satisfied customer of Darwin's Pet, regularly feeding my 
cat their chicken and turkey products since January 2022 without any issues. However, upon transitioning to this new 
batch, I've observed concerning behavior in my cat 

Ever since I introduced  to this particular batch, he has been experiencing episodes of vomiting after 
consumption. Prior to this,  has consistently exhibited a healthy appetite and has never shown any signs of 
discomfort or digestive issues. It's distressing to note that this is the fourth occurrence of vomiting following his meals 
from this batch.

Following each episode,  displays unusual behavior by retreating and hiding, which is quite unlike his usual 
demeanor. As a concerned pet owner, I am reaching out to seek guidance regarding this matter. Sincerely, 

4 Years American Shorthair Cat 5.3 Kilogram

EON 570159 2/28/2024 8:34 Farmina N&D Prime Lamb & 
Blueberry Medium & Maxi Adult 
Grain-Free Dry Dog Food

Dogs got diarrhea after eating food from new bag 2 Years Weimaraner Dog 60 Pound

EON 570158 2/28/2024 8:34 Purina One Natural Large Breed 
+ Plus

We noticed he was lethargic and didn't want to eat. I watch and noticed he started with diarrhea. We stopped feeding the 
Purina One Large Breed Adult as he wouldn't even touch it and tried the other dogs food and he started eating. He knew 
it was the food making him sick and our other dog does not eat Purina food. I have used this food his whole life with no 
problems so there has to be a bad batch floating around. I will not be feeding him this as I don't want to run the risk of 
him getting sick again.

2 Years Mixed (Dog) Dog 80 Pound

EON 570157 2/28/2024 8:34 Simply Nourish small breed 
chicken and rice

I purchased Simply Nourish small breed adult chicken and rice in December 2023. My pet started eating from the new 
bag early January 2024. My pet had diarrhea after eating from the new bag. He first tried a probiotic treatment. When 
that didn't relieve his symptoms, he went through an entire antibiotic and probiotic treatment and ate prescription food for 
about a week in early February 2024. His symptoms went away the first day he ate prescription food. He went back to 
the Simply Nourish after finishing the treatment and the diarrhea began again within the day. He as now on rice and 
chicken and his symptoms cleared again.

7 Years Shih Tzu Dog 13 Pound

EON 570156 2/28/2024 8:34 Purina One tender chicken and
Purina One tender salmon

Got  from the  humane society. He was on Purina Pro already, and they gave me a bag, so I continued 
feeding him that. I then ordered 2 large bags chicken and also salmon. When I received mixed together in a large plastic 
container. He ate it no problem about a week later or so I noticed he was having horrible gas and looking thoroughly at 
the litter he had diarrhea. I gave it a few days and it didn't go away. So I tried giving him some rice but he didn't want 
that. I found some diarrhea medicine online so I tried that but it didn't work. I was about to go to the vets when I saw a 
article on Facebook about Purina food. So I thought I'll try it. So I took him off Purina and put him on Iams. Within a few 
days he was getting better. By a few more days no gas and no diarrhea. During all of this he hardly acted sick. He 
played and ran around. He had no fever and no other symptoms. Please get this stuff pulled before anymore pets get 
sick or suffer and die.

16 Months American Shorthair Cat 10 Pound

EON 570155 2/28/2024 8:33 Stella & Chewy’s Freezed dried 
raw meal mixers dandy lamb

Dog vomited after eating Stella and Chewy’s freeze dried meal mixers two separate occasions. Stopped feeding the 
meal mixers but dog is still vomiting fours days later. Each day getting worse. First symptom was vomiting, nothing else, 
then lethargy, then fever, then weakness struggling to walk.

12 Years Pug Dog 28 Pound

EON 570153 2/28/2024 8:24 Wholesomes Beef and Rice I recently purchase two bags of Wholesomes Beef and Rice. My dogs have been on this product for several years. This 
time, all 13 dogs got very loose stool. The consistency of watery mashed potatos

4 Years Shepher Dog (unspecified) Dog 80 Pound

EON 570072 2/27/2024 12:20 Purina One +Plus Urinary tract 
health formula (cats), Purina One 
+Plus Urinary Tract Health 
Formula (cats), Purina One +Plus 
urinary tract health formula (cats)

Gastrointestinal upset, vomiting, diarrhea, smelly feces that could clear a room, lethargy, retching 7 Years Domestic Longhair Cat 15 Pound
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EON 570063 2/27/2024 10:36 Purina Friskies Shreds
Turkey & Cheese Dinner in 
Gravy

I bought the exact same cat food that I normally buy from the grocery store, but I bought it off Amazon. When first 
opened, each can looked different than the ones I have bought from the grocery store. The gravy was congealed. I still 
thought it was safe though, since it was Friskies a trusted brand. After a week or so of feeding it to my cat he became 
lethargic, loss of appetite, depressed acting. I quit feeding him that food, switched back to (the exact same brand, flavor) 
the grocery store food and he instantly started acting normal and happy and full of energy again.

2 Years Unknown Cat 12 Pound

EON 570056 2/27/2024 10:04 Good 'n' Fun Triple Flavor Rolls I gave my dog one of these Good N' Fun Triple Roll treats. Within about an hour he started tremoring and falling over. 
He was running into walls, losing his urine, and his pupils were dialated. He couldn't keep his balance and was falling 
over face first into the concrete. We rushed him to the vet and they said he had classic signs and symptoms of toxicity. 
While he was stable and having tests run, we went home and checked the house for anything he could have gotten into. 
His bloodwork came back with elevated white cells but otherwise ok. He was given intravenous fluids and charcoal 
which helped. I had in the back of my mind gnawing at me that I had given him this rawhide so I checked today to see if 
there were any other reports of this happening to other dogs. Sure enough There were symptoms almost exact to my 
dog after injesting this particular brand. Some were not as lucky as my dog and passed away.

8 Months Retriever - Labrador Dog 70 Pound

EON 570045 2/27/2024 9:32 Kirkland Natures Domain
Turkey and pea stew for dogs

We had been feeding all four dogs dry food mixed with canned wet food. We gave each dog 1/4 of canned wet food 
each evening.  began with diarrhea, blood in her stool and vomiting. We took her to the vet and they ran labs and it 
came back with a toxin which the vet said only give chicken and rice as well as a prescription probiotic. Shortly after, 

  and  began with same symptoms.

Mixed (Dog) Dog

EON 570040 2/27/2024 8:44 Merrick Texas Beef Corgi started throwing up all food to point of bile every time he ate the food put on hamburger and rice diet no problem. 
Mixed breed very lethargic and other mixed breed 50 lb dog episodes of shaking and crying out after being fed. This is a 
new bag of food. Better when stopped feeding food but big dog just started having problem hoping will improve once off 
food

2 Years Corgi - Welsh Pembroke Dog 30 Pound

EON 570038 2/27/2024 8:28 Purina ProPlan Puppy Sensitive 
Skin & Stomach Salmon & Rice 
Formula

On 2/9/24, I took  to the vet because she had not been eating for over a week. She would only pick at her food 
when she was super hungry and has always been a great eater. A fecal flotation and a full examination were performed 
but no answer as to why she was not eating. 3 medications were given to help alleviate  symptoms. Vet Bill: 
$174.60
• On 2/14/24, I took  back to the vet because her symptoms had gotten worse. She was now barely picking at her 
food, lethargic, vomiting and experiencing diarrhea. Another full exam and abdominal x-ray were performed but no 
answers given. 4 more medications were given to attempt to alleviate  symptoms. Vet bill: $159.68
• On 2/16/24, I woke up to  vomiting every 3-5 minutes. She also had diarrhea in the house 4 times because she 
could not make it to the yard quick enough.  has not messed in the house since she was a very young puppy, so I 
knew something was terribly wrong. I had her at the vet’s office at 8 AM where the vet did yet another full examination, 
CBC/CHEM Comprehensive Diagnostic, Parvo Snap Test, Fecal Flotation and Pancreatic cPL Test, all of which came 
out negative or normal. The vet admitted  into the canine hospital where she was given a S.A. Cath and 1 L of 
fluids because she was severely dehydrated from the vomiting and diarrhea. She was also prescribed 5 more 
medications.
• On 2/17/24 and 2/18/2024,  was admitted into canine ICU treatment where she was given another round of 
medications and more fluid via IV.
• On 1/18/24,  was sent home with 4 prescriptions which she is still on today. Vet bill: $483.52
•  was taken off Purina Pro-Plan Puppy Sensitive Skin & Stomach on 2/17/24. Her symptoms have rapidly 
decreased since she was put on a new high quality dog food brand.
• The vet diagnosed  with Hemorrhagic Gastroenteritis most likely due to continuous food poisoning. She is now 
home and feeling much better, but she is on digestive medications for the foreseeable future.

5 Months Spaniel - Springer English Dog 30 Pound

EON 570036 2/27/2024 8:25 Purina Pro Plan
All Ages
Performance 30/20
Salmon & Rice Formula
6 lbs

dog food infested with weevil and worms.

EON 570035 2/27/2024 8:25 Royal Canin Yorkshire Terrier 
Kibble

Blood in stool, crying from stomach pain and hours of bloody diarrhea 3 Years Havanese Dog

EON 570034 2/27/2024 8:25 Beneful incredibites with real 
beef

Dog became sick, vomiting, not eating, weak and lethargic. 3 Years Chihuahua Dog 10 Pound
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EON 570033 2/27/2024 8:24 Purina One +PLUS Healthy 
Weight High-Protein Formula

Just three weeks ago, we bought a bag of Purina One Plus, for our dog. After being on it for two weeks, our dog started 
having what we thought were seizures. These events happened within minutes up to two hours of her finishing her food. 
I took her to our veterinarian, where we talked about the dog food, decided to switch back to our regular dog food. 
Thought everything was getting better until she had another seizure. I took her back to the vet and found out that she 
had a heart murmur, that she never had before. Before we left the vets office, she had two more seizures. The vet said 
what we thought were seizures were actually mini heart attacks, so we had to make the hard decision to have her put 
down, because the vet said that she would only keep getting worse.

EON 570032 2/27/2024 8:24 Purina One lamb and rice 
formula

After consumption of Purina One lamb and rice and chicken and rice products the dog would vomit back up the food. 
Also had diarrhea from food. When taken off the food vomiting stopped. Returning to food again vomiting occurred 
again.

6 Years Poodle - Standard Dog 60 Pound

EON 570031 2/27/2024 8:24 Purina Pro Plan Sensitive Skin 
and Stomach Salmon and Rice, 
Purina Pro Plan Sensitive Skin 
and Stomach Salmon and Rice 
Senior Formula

I believe I am in possession of some contaminated dog food, specifically Purina Pro Plan Sensitive Skin and Stomach 
Salmon and Rice. I actually noticed a difference in my dog's demeanor over the summer and called the vet to see if she 
was depressed. She used to LOVE her food, but I found myself having to "dress it up" and she no longer had the energy 
she used to. In December, the large bag ran out and I bought a small bag and I basically had to force it on her. 
Seemingly overnight, she lost use of her hind leg and it completely atrophied. The vet said it was her arthritis, but we 
have been doing PT 1x weekly since April 2023 and she was doing amazing. You would have never guessed and her 
physical therapist can attest to this. But going by what the vet said, I bought a small bag of the senior formula PPP 
Sensitive Skin and Stomach Salmon and Rice and she refused to touch it. In hindsight, thank God. Finally I tried the 
same formula in wet/can form and within the minute she was trying to throw up and an hour later we were at the ER. The 
vet said it was a UTI. Knowing what I know now, I think it was much more than this. I do not have the bag from the 
summer when I suspect something was starting to go wrong, but I do have the two small bags and I put the rest of the 
can in the freezer. I'm a little unclear of what my next steps should be regarding the reporting and samples and want to 
make sure I do my part. I know you must be so busy, but I would appreciate any direction when you have the chance. 
Thank you so much.

8 Years Pit Bull Dog 38 Pound

EON 570030 2/27/2024 8:20 Purina Cat Chow Complete I opened a new bag on Thursday Feb 22nd that I purchased back in Jan 26th. Starting Friday morning all three of my 
male cats ages 1-3 were throwing up and having diarrhea. I returned the food to the store after multiple days of 
symptoms and researching that many pets were getting sick with purina

2 Years American Shorthair Cat 12 Pound

EON 570029 2/27/2024 8:20 Purina Puppy Chow. Large Breed 
(chicken flavor)

Vomiting 1 Years Dogo Argentino Dog 91.8 Pound

EON 569887 2/26/2024 9:12 Orijen Amazing Grains Reginal 
Red

For last week our dog has had bad gas, progressively worst diarrhea and for the last 3 days has been very lethargic. 9 Months Shepherd Dog - Australian Dog 40 Pound

EON 569874 2/26/2024 0:36 The Blue Buffalo Co.

Nudges Natural Dog Treats 

Jerky Cuts
Made with Real Chicken

I purchase the Nudges Chicken Jerky strips from Sam's Club, which is where I normally purchase these treats. When I 
opened the package, I noticed an artificial/cardboard like smell that was unusual and not normally associated with the 
treat. I gave him around 2 or 3 within a 48 period. Afterwards, he had explosive diarrhea and blood in his stool. He 
became lethargic and has reduced water intake. He also had a seizure. 

The label for the batch I purchased has the following information:

Best By 2025 Mar 06
20250306ND 2563 2

17 Years Spitz - American Eskimo 
Dog

Dog 30 Pound

EON 569858 2/25/2024 20:20 Fancy Feast Gravy Lovers 
Poultry & Beef.

Cats stopped eating Fancy Feast Purina Gravy wet food, one of them got diarrhea along with vomitting.
Many pets have also gotten sick according to online sources.

American Shorthair Cat

EON 569856 2/25/2024 18:40 Purina One +Plus adult skin & 
coat formula dry dog food

Purina One smart blend classic 
ground chicken and brown rice 
entree adult canned dog food

 became lethargic, had mild diarrhea and wasn't eating or drinking enough. I took her to the vet 1/26 - they did labs, 
gave her fluids, an injection for nausea and a prescription diet. She improved in a few days, but started getting sick 
again after eating some of her old food from my other dogs bowl. My other dog,  also started having diarrhea and 
was gagging like something was caught in her throat.  had diarrhea for a few days but improved on a bland diet. 

 never lost her appetite or energy so I didn't have to bring her to the vet.  had to go back to the vet for more 
fluids, repeat labs, nausea meds and they did xrays this time as 
well. They also started her on antibiotics.

9 Years Greyhound - Spanish Dog 55 Pound

103 of 155

(b) (6)

(b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)



Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM

Disclaimer: This record contains information submitted to FDA through FDA’s established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event.

EON 569845 2/25/2024 16:20 Hill’s Prescription Diet z/d Food 
Sensitivities Original Flavor 5.5oz 
(156 g) can

Purchased new case of Hill’s Prescription Diet Z/D wet (has been eating for a few years now). I did notice the top of the 
cans had a different look than what I normally get (always purchase from same place), but didn’t really think anything of 
it. My cat started throwing up about 4-5 hours after eating, twice daily, and runny stool. Thought maybe she just had a 
little something, and could tell she wasn’t feeling well. After a little over a week, I purchased another case of food, and 
the top was as I was used to seeing. She has not thrown up since feeding her from the new case, and she’s back to her 
normal self. Her symptoms were the same as before we started her on the Z/D a few years ago. I checked the bottom of 
the cans, and it is a different “lot#” than what I normally get. I have pics of both. I am glad she feels better, but someone 
else’s pet/family member may not have the same outcome.

15 Years Domestic Shorthair Cat 11 Pound

EON 569842 2/25/2024 14:44 Purina dog chow brand I had bought my purina dog chow from petsmart and shortly after my dog has been vomiting for 3 days.
EON 569838 2/25/2024 12:32 Dr. Bob Goldstein Wisdom Earth 

Animal Air-Dried chicken recipe
Have been receiving this product as auto ship subscription for about 8 months. Last bag, when opened, contained bugs. 
Flying bugs.

EON 569834 2/25/2024 10:36 Earth Animal Wisdom Air-Dried 
chicken recipe

Had Wisdom air dried chicken formula dog food on auto ship from Amazon for about 8 months. Last bag received 
contained bugs, flying bugs, which I have pictures of. Lot #2023233-101171K.

EON 569813 2/25/2024 1:58 Purina Pro plan Continuous GI issues. Stopped wanting to eat food. 5 Years Mixed (Dog) Dog 70 Pound
EON 569812 2/25/2024 1:58 Purina Dog Chow beef, Purina 

Puppy Chow
Just bought two bags of purina dog chow chicken and puppy chow from Sam’s club that we mix and all 3 dogs got really 
bad diarrhea we didn’t suspect it was the dog food until we brought our 4th dog home. she had been staying at 
grandmas for 2 months and soon after her being home she’s been experiencing diarrhea. She was previously fed only 
puppy chow which was bought at Walmart just smaller bag and was completely fine until arriving home. She was picked 
up Sunday and was fine didn’t eat at home until Monday, by Tuesday started diarrhea and hasn’t stopped the other still 
experiencing bouts of diarrhea as well

4 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog

EON 569811 2/25/2024 1:58 Purina Pro Plan Performance 
30/20 Chicken & Rice Formula

 was fed kibble from a new bag of Purina Pro Plan Performance starting at end of January or beginning of 
February. On February 2nd,  vomited primarily bile multiple times and was taken to the vet, where no pathology 
was discovered and he was deemed "a healthy boy." Since this date,  has been suffering from intermittent 
abdominal pain, inappetence, lethargy, and diarrhea, occurring approximately every other day or sometimes multiples 
times per day. He had been eating Purina Pro Plan Performance for years without issue until this new bag was opened. 
Upon learning of the recent complaints against Purina, I have discontinued use of Pro Plan and he has been normal for 
several days.

6 Years Terrier - Cairn Dog 24 Pound

EON 569810 2/25/2024 1:57 Victor Hi-Pro Plus, Wellness 
Core Wholesome Grains Original 
Recipe High Protein, Wellness 
Large Breed Complete Health 
Adult Chicken & Brown Rice

 became lethargic and had a higher resporitory rate while at rest which promoted us to take him in for evaulation 
on 8/17/2023 at the age of 2yrs 3 mos. The week prior he was swimming in the lake and playing with his cousin dogs 
like he usually would, and we thought he was more tired due to the high heat. Looking back he was starting to show 
symptoms but it wasn't until 8/17 that we saw the high rate of breathing while at rest. 
We took him to his vet and after testing (all attached) he had a echocardiogram at a local facility (attached), where he 
was diagnosed with CHF and DCM and placed on medications. A week later he was not improving and started showing 
paleness in his gums which is when he was sent to . He has been 
in their care since (all documentation attached). 
The cardiologist and I talked and they said they can submit this report or I can. I chose to since they are so busy saving 
lives like 

2.75 Years Retriever - Labrador Dog 37.6 Kilogram

EON 569809 2/25/2024 1:57 DogueSF.com DogueSF.com came on tV as entrepreneurs on SharkTank. They have a store in San Francisco, CA and make 
homemade dog food with illegal ingredients such as Wild Elk, aardvark and others, sold in California.
On the front page of their website they say" Purging is a natural process" and to expect the following from a dog eating 
their food: diarrhea, low energy, smell breath, goopy eyes, joint stiffness, itchy skin" and say also state under "Full 
Switch" digestive upset is common and may occur in early stages and should go away soon." Visit DougueSF.com and 
read it carefully. They do not list any ingredients on the website whatsover. But on the TV show they said the food was 
made of Wild Elk, Aardvark meat and others.

Bulldog - French Dog

EON 569808 2/25/2024 1:57 Purina one large breed puppy Was feeding food to all 3 of my dogs. They all 3 started to start vomiting, diarrhea and becoming lethargic. I stopped 
feeding them the purina immediately. One of our dogs stopped eating and drinking while the diarrhea and lethargy 
continued. I then took the dog that had it worse to the vet. They couldn’t find anything wrong physically but they treated 
her for the symptoms and gave us some royal canin food to give her. She then recovered.

11 Years Retriever - Golden Dog 70 Pound

EON 569807 2/25/2024 1:57 Rachel Ray Nutrish Real Salmon 
Veggies & Brown Rice Recipe

Foreign objects (bone or plastic) embedded in dry dog food

104 of 155

(b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM

Disclaimer: This record contains information submitted to FDA through FDA’s established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event.

EON 569806 2/25/2024 1:56 Purina Pro Plan
Urinary Tract Health
Chicken & rice formula

 health took a fast decline in less than 3 weeks his weight dropped from approx. 13 lbs. to 9.7. 
He started to exhibit lethargy, lost of appetite, and increased water consumption around approx. January 28th, 2024. 
This was shortly after starting a new bag of cat food. He and my other cat (Female, Spayed, 10 years, approx. 11.5 lbs) 
have been eating this same formula and brand since June 2023. On Feb. 12, I had to take him into the vet for a swollen 
bite wound to his face. I expressed concern to my vet about his weight (10lbs that day) and his lethargy that day. The vet 
thought it was connected to the wound on his face and provided an antibiotic to treat the bite. By Feb 19th, 2024.  
was more lethargic and week and not eating still with clear signs of weight loss. However he was still drinking and 
urinating. I took hi back to my vet and they did blood work and signs pointed to kidney failure because of toxin exposure. 

 is not an outdoor cat nor did he have access to any chemicals or plants that could have caused this type of 
toxicity. They only thing that it could have been is his food. He is on a restricted diet as well as my other cat. My other 
cat had also stopped eating this dry food kibble and was only willing to eat a wet food (Purina Pro Plan Urinary Tract wet 
food). 
Purina had a recall of some of their Purina Pro Plan food in 2023 for elevated levels of Vitamin D which was causing 
toxicity to the animals. Vitamin D toxicity causes Kidney failure. I am currently seeking for someone to test the food that I 
have left from this batch. I have stop feeding them Purina food immediately. I have also reported this potential issue to 
the manufacturer and filed a complaint case with them, case#23270894 on Feb. 22,2024. 
UPC Code: 0-3810013126-3 and Manufacturer batch code: 320610822205122-89, Best By Date: Jan 2025
My cat has been receiving treatment from my vet for the past 3 days (Feb 21, 2024 to Feb 23,2024) of fluids and 
potassium as well as anti-nausea and appetite stimulants. His blood work does not show much improvement. I am 
incurring exorbitant vet hospital bills and hoping to reach a specialist for more testing to hopefully get him to recover. 
However his prognosis is very guarded at this time.

1.5 Years Domestic Mediumhair Cat 9.7 Pound

EON 569805 2/25/2024 1:56 Purina Dentalife Advanced Care 
daily dental treats for cats with 
active probiotics

Reacted very aggressively towards bag when opened and continued to insist on constant feeding of treats. Unusual for 
her as she had been enjoying these treats for several years and never behaved this way. Would sit by pantry door and 
meow repeatedly. After approximately 2 weeks we started noticing significant sneezing, more changes in behavior 
including confusion and lethargic. Reached out to our vet and scheduled an appt to be checked. When recognizing the 
ONLY change that had occurred recently was the new bag of treats, we decided to stop them and the symptoms began 
to improve immediately but slowly. Within 5 days of stopping treats, all symptoms were gone and appt with vet was 
cancelled.

14 Years Domestic Shorthair Cat 8 Pound

EON 569804 2/25/2024 1:56 item 5135727
Purina Pro Plan Complete
Essentials Adult Dry Dog Food - 
High Protein Probiotics Chicken 
& Rice

I fed him from his new bag of food, and within 24 to 48 hours, he started experiencing diarrhea that got progressively 
worse. I immediately stopped Giving him this food and switched him to a bland diet of chicken and rice. It started slowing 
down, and he started feeling better. After 24 hours of no diarrhea, I started mixing some of his Purina food with his 
chicken and rice, and he immediately started diarrhea again. I truly believe this batch of food, contaminated or toxic

8 Years Shepherd Dog - German Dog 100 Pound

EON 569757 2/23/2024 19:24 Blue Buffalo Wilderness High 
Protein Grain Free Natural Wild 
Cuts Adult Wet Cat Food
https://www.amazon.com/gp/aw/
d/B00NT0ZSY6?psc=1&ref=ppx_
pop_mob_b_asin_title

Company is intentionally mislabeled food toppers as cat food, and haides it at the very bottom.of the page. By doing so 
they are tricking customers into buying a product that is not healthy for animals. This is causing pets to get sick due do 
lack of nutrients.

3 Years Abyssinian cat Cat

EON 569736 2/23/2024 17:12 Purina one plus
Large breed
Adult formula

 became suddenly sick shortly after changing to a new bag of dog food. He threw up multiple times (5+) and died 
within 24 hours of onset of symptoms.

Our other dog became sick about 1.5 weeks after  death. He is 7 month old and vomited several times (5+) in 
an 8 hour (or less) period. He was switched to a rice & chicken bland diet to recover.

12 Years Shepherd Dog - German Dog 120 Pound

EON 569732 2/23/2024 16:44 Purina Pro Plan Sensitive 
Stomach - Lamb Recipe

Dog typically very food motivated, but lately would barely eat Purina Pro Plan Sensitive Stomach, seemed to only eat it 
out of desperation in the evening. A new bag was purchased and she began vomiting (total 5 times). Switched to Hill's 
Science Diet and her appetite was back to normal and all issues stopped.

1 Years Terrier - Scottish Dog 32 Pound
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EON 569731 2/23/2024 16:44 Pro Plan Adult Sensitive Skin & 
Stomach Salmon & Rice Formula 
Dry Dog Food

Purchased Purina Pro Plan Adult Sensitive Skin & Stomach Salmon & Rice Formula Dry Dog Food (30lb) on 04Jan2024 
at Petco (Located at ). Today, 23Feb2024, I discovered the sealed container 
we store the dog food in contained many maggots/larvae. I almost mistook them for the nature of the grainy food 
appearance, until I saw they were moving. We have not had an issue with this dog food before in the past 3 years of 
purchasing this brand, nor have we made any changes in the nature of which the food is stored. I do not have the serial 
# available of the dog food bag anymore, nor the store receipt. I am, however, more concerned this is a manufacturing 
issue, and am concerned that the larvae did not "hatch" until later after purchasing. There were also some larger bugs 
located in the food, which may have been the more adult form of the infestation. I have a video of the contents 
discovered today as well, if needed.

EON 569730 2/23/2024 16:44 Kirkland Signature Lamb Rice & 
Vegetable Dog Food

Dog owner of 3 dogs. Opened up a new bag of dog food on Saturday February, 17th. On Monday, February 19th, my 
smallest dog (12 pounds) became lethargic. On Tuesday, February 20th, I took her to the vet as she was not eating, 
drinking or getting up & she was severely anemic to the point of almost needing a blood transfusion. Blood test, stool 
samples and ultrasound all determined that the only thing they could decide was that it was an autoimmune anemia. 

We have never had any sort of medical issues over the years with this dog. There were no changes in her diet, no rough 
housing, no treats, no people food, no medicine, no changes in our daily routine with the exception of using a new bag of 
dog food. This is the same dog food we have purchased for about a year now. 

Both other dogs have since developed stomach problems including diarrhea. One is roughly 35 pounds & the other is 75 
pounds.

EON 569690 2/23/2024 10:28 Purina Dog Chow I've fed this food for years without a problem but all of a sudden after opening a new bag about 2 hours after feeding 
Purina Dog Chow my girl has a seizure which never happened before and about an hour later had another. Another of 
my dogs kept vomiting. Not thinking it was the food we fed again the next day and she had another seizure after reading 
a little online and contacting our vet we were told to try a different food so the following day we changed foods and she 
had no more seizures until we reached the bottom of the food container which has some of the old food still in there so 
we fed her the new food with some of her old food and sure enough she had another seizure. Ever since we have kept 
her on the new food she hasn't had anymore seizures. This happened towards the middle of end of January.

7 Years Retriever - Labrador Dog 55 Pound

EON 569681 2/23/2024 8:44 Purina ONE True Instinct Natural 
High Protein with Real Turkey & 
Venison Dry Dog Food

He is acting tired and he has been throwing up. This morning he didn't want to eat the food 4 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog 70 Pound

EON 569674 2/23/2024 7:45 Hill's Prescription Diet k/d Kidney 
Care with Chicken Dry Dog Food

Started as hives and treated with Benadryl. Then profuse vommiting, swelling of face, swelling of eye balls, hives all over 
body, shaking, peeing and pooping in the house. This company now has a new formula that started being made in 
June/july. This adds up with time symptoms occurred.

11 Years Boxer (German Boxer) Dog 62 Pound

EON 569673 2/23/2024 7:44 Purina Cat Chow Naturals Indoor Became very lethargic. Began vomiting and stopped urinating or having bowel movements. Refused to eat the food and 
gagged at the smell.

11 Years Siamese Cat 23 Pound

EON 569672 2/23/2024 7:44 Hill’s Prescription Diet Weight 
Loss r/d Chicken Flavor

I am Petsitting  He arrived at my house 2/15/24 and ate 1 cup of kibble 2/15 pm, breakfast and dinner 2/16 (1 cup 
each meal). By 2/17 he wouldn’t eat his breakfast and was lethargic. He then had odd mucousy diarrhea. Then he was 
vomiting. His next stool had blood in it. I stopped Hill’s immediately. He has slowly been recovering over the past 6 days.

10 Years Other Canine/dog Dog 100 Pound
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EON 569671 2/23/2024 7:44 Hills Science Diet Perfect Weight
Chicken Recipe

We have fed our dog  Hills Science Diet Perfect Weight for over a year. On February 7, 2024, we opened a new 
bag labeled as batch 607827 PT327498. On February 8, 2024,  began vomiting. This progressed to several 
episodes of bloody diarrhea.  blood pressure became dangerously low and he was admitted to  

 with a diagnosis of hemorrhagic gastroenteritis. He spent three days on IV fluids and antibiotics. 
Subsequent laboratory tests were negative for parasites and infection and an ultrasound was unremarkable. 
Veterinarians at  have been unable to identify the cause. He was 
discharged on February 10 and placed on a bland diet, probiotics, and antibiotics.

 symptoms had improved by February 17 and we began reintroducing the Hills Science Diet mixed with a bland 
diet.  gastrointestinal symptoms worsened and he began vomiting and eating grass again the following day. We 
discontinued the Hills Science Diet Perfect Weight and his symptoms have again improved. 

Earlier today we observed that several other dog owners recently reported that their dogs became sick after eating Hills 
Science Diet Perfect Weight. For example a review by  on February 19, 2024 similarly reported that the food "made 
my dog sick with diareah[sic] to the point of bloody stools" (See https://www.chewy.com/hills-science-diet-adult-
perfect/dp/794870). 

We urge the FDA to contact the manufacturer for an investigation and potential recall. In the event it helps the credibility 
of this report, I am a former Regulatory Counsel with FDA/CDER/ORP.

13 Years Other Canine/dog Dog 55 Pound

EON 569640 2/22/2024 16:24 Purina Pro Plan Complete 
Essentials Shredded blend.
Adult. Chicken and Rice Formula.

When I opened the new bag of food, I noticed an odor different than previous bags. Also the shape of the kibble was 
different and the food felt oily. This was the only the second time I had bought a 35lb bag so I was unsure if this was 
within the acceptable range. I had been buying smaller bags for both of my dogs waiting to see how they did on the food 
before investing in the large bags.
I had not seen any food advisory about the brand. I decided to feed her a smaller than usual daily ration to see if she 
exhibited any changes. After about 3 days, she did not eat all her food. She was lethargic and her stools were loose and 
had mucus. Very unusual for her. I was about to make a veterinary appointment for her when a friend sent me some 
information that there might be a problem with the Purina ProPlan. I discontinued feeding her and switched to another 
brand. After 4 or 5 days on the new food, her energy level returned and her stools were mucus free. 
My 9 month old puppy was eating Purina ProPlan Puppy food, but she was almost finished with the bag that I had 
bought several months ago. She had been gassy but no bloat. Her stools were sometimes solid and other times loose. I 
attributed this to the leaves, twigs and cones she ate in the yard. I decided to change the probiotic I used with the dogs. 
I'd been using FortaFlora. When I switched, the puppy's gassiness was greatly reduced. The bag of PurinaPlan puppy 
food I had was unopened so I returned it to the store where I purchased it.
I have transitioned both dogs to Open Farm dry kibble. Both dogs get lightly cooked turkey, green beans and either a 
couple of blueberries or a strawberry as a topper to their dry food. Their energy levels are up and they are eating. I'm 
using a new probiotic with my older dog and will wait a little longer before I introduce it to my puppy.

4 Years Retriever - Golden Dog 45 Pound

EON 569580 2/22/2024 11:04 Purina One Chicken & Rice 
formula

On Thursday, ,  had an early morning bout of yellow diarrhea, and he would not eat all day. On 
Friday morning ), he was very lethargic and wouldn't get out of bed. After not eating all day and not going to the 
bathroom, we decided he needed to go to the vet on Saturday morning ). His blood tests revealed that he had 
lost a significant amount of blood and his liver enzymes were extremely elevated. The vet suspected some kind of toxic 
exposure and had us take  to a 24-hour animal hospital about an hour away. They began tests and found severe 
anemia was being caused by extreme blood cell destruction and non-existent blood production. After 2 blood 
transfusions (one Saturday and one Sunday night), antibiotics, immune support, liver support and steroids, he was 
extremely weak and not responding to the medicine or producing blood. Concerned that  would not survive another 
night or blood transfusion, the vet advised our family that a humane euthanasia would enable  to pass away 
peacefully, while surrounded by his loved ones. Our family, myself, husband, and two sons who grew up with  
were and are completely devastated.  was fine on Wednesday ( ) and dead just days later, on Monday 

. The veterinary specialists ran many tests to determine what did this, but they could ultimately only say 
immune-mediated hemolytic anemia took  life. Since  we had purchased a brand-new bag of 'Purina Pro, 
Chicken and Rice' on Tuesday evening, which he ate from only ~2-3 times, we became very concerned that this food 
may have caused this severe reaction and condition leading to our dog's death.

5 Years Spaniel (unspecified) Dog 29 Pound
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EON 569573 2/22/2024 10:28 Purina ONE +Plus Sensitive Skin 
and Stomach

I began feeding  his usual food, Purina ONE Sensitive Skin & Stomach, after returning from vacation. This bag 
had lot number 33241083 0621L01 and an expiration of 5/25. He began experiencing diarrhea on Saturday 2/17 and it 
has continued through today, 2/22, when I read about the possible issues from Purina food. He seems very hungry and 
extremely thirsty. He has not really ever had dietary issues before, much less diarrhea, and if his symptoms continue I 
will be taking him to the vet.

8 Years Domestic Shorthair Cat 13 Pound

EON 569566 2/22/2024 9:04 Cesar Small Breed Filet Mignon 
Flavor and Spring Vegetables 
Dry Dog Food

Submitted as RFR EON-569552, ICSR 2153496 on 2/21/2024. CVM resubmitting as PFR.

I bought a big bag of Caesar dog food for my puppy August 23,2023 he’s been eating it ever since until now. He started 
throwing it up I took him to the hospital they gave him medication. I didn’t know it was the dog food so I kept giving it to 
him he was small a toy Maltipoo so I didn’t have to give him much . He recently died from a seizure after eating the dog 
food he wasn’t even 1 yet .

Has There Ever Been a Cesar Recall? Yes, there has been one Cesar recall in recent years. In October 2016, Mars Inc. 
recalled certain lots of Cesar Classics Filet Mignon wet dog food after receiving reports of tiny pieces of plastic being 
found in the food. But they are still putting it on shelves. I didn’t know this until my puppy recently died from it having a 
seizure

8 Months Mixed (Dog) Dog

EON 569563 2/22/2024 7:26 Purina Beyond Simply Salmon 
and Brown rice

I bought a bag of food in early January. A week or so after opening the bag four weeks ago she started having bathroom 
issues. Light colored stools, looser stools, going outside the box, which suddenly progressed to a bloody soft stool a few 
weeks ago. She was brought to the vet who suspected ibd from allergies based on the sample, she was put on an 
antibiotic, different probiotics and different food. She didn't like the prescription food so we are currently trying to switch 
her to a different food. We are still trying to get her back to normal.

2 Years Domestic Shorthair Cat 10.5 Pound

EON 569561 2/22/2024 7:25 Purina one Woke fine. Usual perky happy self. 4 hours later started violently throwing up with explosive diarrhea & panting, unable 
to breathe. Vet said internal bleeding. Vet toom of 1 liter each time of bloody fluid twice hours apart costing thousands in 
surgery. By 16 hours later he was euthanized. The vet said internal organs bleeding..

7 Years Collie - Border Dog 60 Pound

EON 569560 2/22/2024 7:25 Acana limited ingredient diet Out of nowhere was throwing up kibble - nothing else noted in vomit. Severe diarrhea lasting 5-6days
Wouldn’t eat kibble. Was so sick- vet told us to fast her and stick to rice the rest of the week. While being off kibble and 
immediately got better.

11 Months Retriever (unspecified) Dog 75 Pound

EON 569559 2/22/2024 7:25 Purina Pro Plan Small Breed 
Chicken & Rice Formula

 started having diarrhea and vomiting. This went on for approximately a week. 7 Days Shih Tzu Dog 8 Pound

EON 569558 2/22/2024 7:24 Lotus Just Juicy Venison Stew 
Grain-Free Canned Cat Food 5.3-
oz case of 24

Defective cans. Dented. Bulging. Some appeared ready to explode. Some of the cans that appeared normal had grayish 
white food inside with a wierd odor. The cats would not eat the food that appeared normal and this is a food they have 
been eating on and off for about ten years.

EON 569557 2/22/2024 7:24 Purina friskies seafood Multiple cats have eaten this same product all of them threw up after eating the food.
EON 569556 2/22/2024 7:24 Purina Pro Plan 

Adult 
Complete Essentials 
chicken and rice

 began to throw up, multiple times a day. She was lethargic and stopped eating. I tried cooking chicken and broth 
and it is the only time she didn't throw up afterwards. I took her to vet on day 3 and they ran ALL kinds of 
tests...pancreatitus, blood draw, checked for parasites, etc. 680$ later and there was no obvious reason. They gave her 
a shot to stop her from throwing up. I did mention that she stopped throwing up when I gave her homemade food. The 
vet said it was, "highly unlikely" that it was her food, but there was NO other explanation.

2 Years Retriever - Golden Dog 63 Pound

EON 569555 2/22/2024 7:24 Fancy feast turkey and gibblets 
classic pate

Cats vomit and have diarrhea ever so often needed to be put on cerenia and subconscious fluids....found chunks of what 
looks like rubber bands ... I sent pics to my fancy feast .com with my report via email. Continue to find more in multiple 
cans I pick thru each can and am saving these ...they do not break down and can't be pulled apart....feels like rubber. 
....my cats have gone to urgent care and it's found to be food related....

Domestic Shorthair Cat

EON 569554 2/22/2024 7:24 Purina pro plan puppy Bloody diarrhea , Lethargy, 105 fever 20 Months Weimaraner Dog 57 Pound
EON 569464 2/21/2024 11:52 Blue Buffalo Wilderness with 

Chicken Adult Large Breed
Currently my dog has been vomitting and having diahrrea for multiple months. The current diagnosis is EPI, which does 
not make sense with his breed nor age.

7 Years Retriever - Labrador Dog 75 Pound

EON 569408 2/20/2024 21:12 PURINA ONE adult chicken and 
rice formula

 has lost over 3 pounds since mid December due to severe bloody diarrhea and loss of appetite. In January he was 
treated by the vet for idiopathic GI illness with two types of antibiotics, probiotics, and anti emedics. They had him DC 
the Purina One dry dog food and switched him to Hills Prescription Diet wet food. Following the return to Purina One, 

 immediately resumed bloody diarrhea, lethargy, and dehydration. Switched to Iams advanced health healthy 
digestion and improvements were seen within two days. A week later  is now regaining weight and does not have 
blood pouring from his bottom.

12 Years Pinscher - Miniature Dog 13 Pound

EON 569405 2/20/2024 20:48 Purina One True Instinct classic 
ground salmon

Vomiting, diarrhea 13 Years Retriever - Golden Dog 64 Pound
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EON 569401 2/20/2024 19:48 Pedigree Abult Complete 
Nutrition Roasted Chicken Rice 
and Vegetable Flavors., Pedigree 
Abult Complete Nutrition Roasted 
Chicken and rice and vegetable 

Started giving them the food was a new bag. The older dog started getting bad breath and in a couple of days started 
having bloody stools and throwing. Had to take to the emergency veterinarian clinic. Still getting better after 875.00.Little 
dog had bloody stools but did not get as sick as the bigger dog.

13 Years Mixed (Dog) Dog 110 Pound

EON 569400 2/20/2024 19:04 Purina one Puppy Healthy Severe vomiting, blood in vomit. 10 Months Shepherd Dog - German Dog
EON 569389 2/20/2024 17:48 Rachel Ray Nutrish

Real Beef Pea & Brown Rice 
recipe

We purchased a new bag Of Rachel Rays Nutrish dog food beef and brown rice recipe. After eating a quarter of the bag, 
 started getting sick, not eating, not pooping and throwing up. My other two dogs also stopped eating the food and 

When I smelled the food, it smelled like burning tires and chemicals. After going to the doctor 3 times my baby died in 
my arms with sepsis in her belly. I called my vet and they confirmed food contamination could have been a factor and 
after much research I find that this has happened to many dogs because of this food.

10 Years American Pit Bull Terrier Dog 60 Pound

EON 569388 2/20/2024 17:41 Purina Pro Plan Sensitive skin & 
Stomach

Severe diarreah, upseat stomach, lethargic, acid reflux 5 Years Retriever - Golden Dog 80 Pound

EON 569386 2/20/2024 17:36 Iams Proactive Health 
minichunks chicken and whole 

She has had horrible gas and diarrhea since we gave her the food. It is the same kind we normally use but it was a new 
bag we just bought. After the first day she wouldn’t eat the food.

12 Years Beagle Dog 20 Pound

EON 569361 2/20/2024 15:16 Purina Pro Plan all ages 
Performance 30/20 Chicken and 
Rice formula

Purchased new 37.5 lb bag of Purina Pro Plan Performance 30/20 all ages Chicken and Rice formula. Dog was raised 
on this food always purchased same size bag from either local Pet Supplies store  or Petco store . 
Last bag purchased at Pet Supplies  sometime early December - no longer have bag as he is now into new 
bag purchased from Petco . Dog threw up within one hour of eating normal sized serving - this happened 
with three feedings & not throughout using entire bag. New bag and no issues reported.

10 Years Pointing Dog - German 
Short-haired

Dog 70 Pound

EON 569359 2/20/2024 15:00 Taste of the Wild Pacific Stream 
Canine Recipe with smoked 
salmon

We fed  Taste of the Wild salmon dry dog food for 3 years. X-Rays of chest in 2019 were normal, no preexisting 
heart issues were found at that time. January of 2024 he started to show signs of breathing issues,  

 Cardiology department diagnosted him with diet caused DCM and he passed away on .

5 Years Chinese Crested Dog – 
Hairless

Dog 16 Pound

EON 569350 2/20/2024 14:04 Purina Dog Chow - Chicken We purchased a bag of Purina Dog Chow in the green bag on Friday the 16th, and by Saturday afternoon my dogs were 
vomiting, and also had diarrhea.

American Pit Bull Terrier Dog

EON 569338 2/20/2024 12:44 Purina pro plan lamb and rice 
formula dog food

Dogs have had diarrhea for 7+ days. Switching food seems to have resolved the issue. My dogs regularly eat Purina pro 
plan lamb and rice with no issues for the last year. There is definitely something wrong with Purina dog food right now. 
After days of attempted diagnosis, and the dogs not wanting to eat, i am certain Purina needs to be investigated for an 
immediate recall before more pet owners are affected.

1 Years Spaniel - Field Dog 50 Pound

EON 569333 2/20/2024 12:24 Purina one dog chicken and rice 
formula

I went to feed my dog food and when I looked in the measuring cup, there were bugs that looked like maggots. You 
could break one open and it would be in there. So it looks like it was in the food then hatched. The bag was not ripped in 
any way before opening it. After further investigation, there were bugs everywhere in the food.

EON 569332 2/20/2024 12:20 Purina Pro Plan Chicken and 
Rice, Purina Pro Plan chicken 
and carrot, Purina Pro Plan 
Turkey and Sweet potato

Two weeks after I started feeding her Purina Pro Plan chicken and rice (dry) and Purina Pro Plan canned (turkey and 
sweet potato and chicken and carrot), I woke up to her vomiting. She proceeded to try to drink water and then continued 
to vomit every 15-20 mins. The vomiting then became bloody and then very bloody. I took her to the ER vet. Her RBC 
count was 74 and her blood pressure was dropping. They did exploratory surgery to see about a foreign object blockage 
and found nothing. Biopsy of stomach and lymphnode revealed eosinophil infiltrate. THey had her on IV meds and fluids 
for 4 days. Vet prescribed Purina Pro Plan EN formula (bland diet). I have decided to change foods away from Purina. 
She has fully recovered.

3 Years Doberman Pinscher Dog 65 Pound

EON 569300 2/20/2024 10:24 Purina One True Instinct with a 
blend of real turkey and venison

She had major diarrhea and vomiting while eating this. 2 Years Poodle (unspecified) Dog 60 Pound
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EON 569299 2/20/2024 10:24 Wellness puppy chicken grain 
free for one year wellness adult 
grain free chicken for a year 
Open farm white fish for a year or 
two and Wellness adult chicken 
and rice for a year or two years.

Our yellow Labrador  was diagnosed with copper associated hepatitis after a liver biopsy was completed in 
November 2022 finding high levels of copper in her liver. Our dog has suffered from this and it has significantly 
negatively affected her over the past year as the medication to take the copper out of her liver has made her incredibly 
nauseous and the first nausea medication made her involuntarily urinate and dedicate and the second nausea 
medication was extremely expensive and made her excessively drool and not feel well. Excess copper in her 
commercial dog food overdosed her with copper. I implore the FDA to take immediate corrective action to limit copper in 
commercial dog food so this does not happen to other dogs. We are now feeding our dog a board certified nutricianist 
home made diet that we paid 350 dollars for to try and further reduce her copper as her liver enzymes have continued to 
rise after a year of feeding her prescription royal canine low copper hepatic support. The copper overdose from 
commercial dog food has given her chronic hepatitis and inflammation of her liver. Her liver is now smaller and her 
quality of life has been negatively affected with the medications she now has to take and how it makes her feel. The cost 
over the past 16 months has been incredible not to mention the pain and suffering of our dog and emotion pain in has 
caused my spouse and myself. I would like the FDA to take corrective action to lower the maximum copper 
concentration in all commercial dog food to stop this from happening to all dogs in the future. We rely on the FDA to 
protect consumers.

7 Years Retriever - Labrador Dog 75 Pound

EON 569298 2/20/2024 10:17 Purina Pro Plan weight 
management

He was vomiting a few weeks before his death. Nothing serious. On November 8th his vomit looked darker. The next 
morning he was lethargic and not able to get up on his own. Took him to his vet. He was anemic and was running a 
fever. Blood work came back normal but showed increase in red blood cells. X-rays were taken showing a possible 
mass or possibly pancreas burst. They gave him pain meds and anti nausea meds. Took him home and he died 2 hours 
later.

14 Years American Pit Bull Terrier Dog 65 Pound

EON 569297 2/20/2024 10:17 3-D Pet Products Premium Parrot
Food

On the  I received a notice of recall from Walmart for bird food I had purchased on  3-D® 
Pet Product Premium Parrot Food. My Nanday conure,  had already consumed most of it by the time I received 
the notice. She had been a bit quieter than usual (she is known to be very vocal) and her feathers had been a bit ruffled. 
She spent most of the time on her perch with her "towel buddy" (a hanging nest of towels she sleeps with against). Had 
noticed she wasn't eating as much or with her usual joy, but sometimes she gets picky so I figured it was just a moody 
thing. We live in a rural area and the vet was closed. But I figured her mood was because of the cold weather that had 
come in, until I received the notice. Sunday, I woke up to find a dead bird. Nothing had changed in our daily routine 
except the bird food recall.

10 Years Parrot 140 Gram

EON 569295 2/20/2024 10:16 Purina One Smart Blend: 
Digestive Health Formula: 
Enriched with Probiotics

I opened a new bag of Purina One Digest Health Formula Dog food and fed it to my pup. He ate a full helping of the food 
and then started to become lethargic a couple of hours later. After that, he refused to eat anything at all and was 
throwing up nothing but bile. He passed away less that 24 hours after he ingested the food. When I took him to be 
cremated, he had feces that had poured out of his nostrils as well. 
Prior to this, he was an extremely healthy pup, full of life and now he sits in an urn on the mantle.

20 Months Shepherd Dog - Australian Dog 60 Pound

EON 569294 2/20/2024 10:16 Tiki Cat After Dark Chicken & 
Duck Recipe In Broth

On 27 January 2024, upon opening a can of Tiki Cat after Dark Chicken & Duck recipe in broth I noticed a green item on 
top of the meat. I removed it, and it appears to be a piece of green plastic approximately 2 mm by 3 mm.

EON 569252 2/19/2024 15:04 Purina Pro Plan 
adult
complete essentials
shredded blend
beef and rice formula

Unopened bag of Purina Pro Plan dog food. After opening discovered larva and webbing inside of bag. Food also looked 
wet and crumbling. Bag was not damaged in any way.

EON 569250 2/19/2024 14:44 Hills Science diet dog food Small 
& Mini

She became very ill after consuming kibbles from a new package of Hills that I had ordered for her on Amazon. This was 
not a new food to her just a new package. She stopped eating and drinking and was lethargic. I had to take her to the 
vet where they gave her injections and some meds. It took her weeks to recover and multiple vet visits. I gave her the 
food another time (not knowing it was the food that made her sick) and she ended up with diarrhea the next day again. 
Thats’ when I suspected the particular package might not be good. I still have the package. The food was purchased in 
October 2023 from Amazon (they have already been notified) and

3 Years Maltese Dog 7 Pound

EON 569249 2/19/2024 14:44 Nutro Natural Choice Chicken & 
Brown Rice Recipe Adult Dog 1+ 
years Healthy Weight

Dog got diarrhea, vomiting, lethargy 13.5 Years Pointing Dog - German 
Short-haired

Dog 50 Pound
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EON 569232 2/19/2024 11:52 Purina Pro Plan Performance 
30/18 Large Breed Chicken & 
Rice

Since we brought her into our home, we have been feeding our dog Purina Pro Plan Puppy Large Breed Sport 
Development 30/18 High Protein Puppy Food. She is exclusively feed this dog food and nothing else. In the past few 
weeks, she began sniffing the food upon me giving it to her like there was something wrong with it. Then, she would 
leave it sitting there until she was too hungry not to eat it. I thought she was being picky because she is the only puppy, 
and the other two senior dogs get fed something else. I figured she wanted their food instead. However, as time went 
on, she began having digestive problems. She is perfectly potty trained at 10 months old, but she began having 
accidents in the house. Her stool was lose. Then, she started having diarrhea and eventually vomiting. In between 
instances, I would give her pumpkin. This would settle her stomach, but as soon as, I went back to only the dog food her 
digestive problems would resume. Soon I received a new shipment of dog food. I figured something was wrong with that 
batch of food. So I opened the new bag and fed her only from the new bag. The issues continued even with the new 
food. She would sniff it, look at me, and refuse to eat it until she was too hungry to oppose. I decided it was time to stop 
feeding her this dog food. It was not her being picky, especially since she had no issue with the food for months. Once I 
stopped, I started looking on the internet to see if other people have been experiencing issues. To my surprise, there 
were tons of people complaining of the same or more severe issues with this time of dog food. I implore you to look into 
it. Pets lives and well-being are on the line. My dog has had no other issues since she started eating her new dog food.

10 Months Great Pyrenees Dog

EON 569228 2/19/2024 11:28 Wholehearted Grain Free All 
Stages Chicken and Peas Food 
for Dogs

Vet visit for annual shots reveals new slight heart murmur. Vet asked what food  was on. It has been grain-free for 
years even as we supplement with fresh vegetables and chicken fat and rice. Vet suggests cause/effect with grain free 
foods and dilated cardiomyopathy in certain dog breeds. No definite link has been found, but our research shows this is 
a known issue, especially middle-aged certain breeds. We are heartbroken, and working now with supplementation and 
change of diet to reverse the disease. FDA should be doing more research with grain-free and this issue! Changes were 
made to cat food prior, why not dogs?

7 Years Pointing Dog - German 
Short-haired

Dog 49 Pound

EON 569222 2/19/2024 10:00 Fancy Feast Gravy Lovers Beef 
Feast in Gravy

2 explosive vomits 3 Years American Shorthair Cat 6 Pound

EON 569214 2/19/2024 8:32 Purina pro plan Mid 2023 both of my dogs began with diarrhea and vomiting with blood after feeding a new bag of purina pro plan. We 
stopped the food. The vet prescribed medication and then reccomended rice and chicken only. After months we 
gradually introduced hills prescription food and after symptoms stopped we began purina pro plan sensitive stomach. In 
December my male dog took the turn for the worst with anal issues. After a few visits and antibiotics his quality of life 
was no longer.  we put him down. Yesterday my female dog began vomiting again.

12 Years Coonhound (unspecified) Dog 80 Pound

EON 569213 2/19/2024 7:56 Purina I fed him out of a brand new bag and shortly after he started to vomit. He vomited a couple of times throughout the night. 4 Months Shih Tzu Dog 5 Pound

EON 569206 2/19/2024 0:36 Purina Pro Plan Large Breed A few months after switching my dog’s food to the Purina Pro Plan, he began to show symptoms of lethargy, lack of 
appetite and mild seizures. I called the vet and was told to monitor his symptoms, the following day he began to vomit 
blood/blood clots. I rushed him to the emergency vet, where they performed emergency imaging and the findings were 
unremarkable. They placed him on an IV and tried to obtain further bloodwork/imaging, but he ended up passing away 
before they could complete the medical evaluation.

5 Years Bulldog - American Dog

EON 569204 2/18/2024 22:56 Purina Pro Plan Sensitive Skin & 
Stomach Tuna and Oat Mea

Both cats are Purina pro wet food. One car started immediately throwing up. Lasting 12 hours. The other one became 
letharfic, dehydrated and stopped eating.

2 Years Domestic Shorthair Cat 10 Pound

EON 569190 2/18/2024 20:32 Purina One Natural Dog food for 
hip and joint care plus joint

 was a very active dog, we ran out of her regular dog food. And it would’ve taken a while for her regular dog food to 
get delivered. Well, the day before my kids were playing w her, she was running around the yard and everything. Well 
we to get her some dog food from Dollar General, well they had a sale on the app for the dog food & you get the treats 
free. So that night we fed her the Purina dog food. Well the next day, she wasn’t her usual self, my daughter went to 
feed her again that morning and to make sure she still had water out there. Well my daughter came back in and stated 
she wasn’t her usual self, because usually you call her she’ll run to you. She was in her home. Well, my fiancé checked 
on her and said she was barely breathing. By time I went out there she was dead. She was healthy, fit, and very active. 
She just went to the vet a few months ago she had no issues. The only thing that had changed was the dog food. So I 
looked up Purina and I seen the reports and was told to report here. My dog is dead. I received  last year for 
Valentines Day & now she’s gone.

1 Years Chihuahua Dog 35 Pound
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EON 569189 2/18/2024 20:28 Milo’s Kitchen Homestyle Dog 
Treats Chicken Jerky Recipe.

My boyfriend bought dog treats at a Tractor Supply Store after they gave my dog a sample. After we got home & after 
giving my dog several more treats, I read the label & discovered that the treats contained garlic powder & onion extract - 
both of which are NOT supposed to be fed to dogs as it is toxic to their liver. It doesn’t kill immediately but can destroy 
the liver & eventually kill the dog according to info on the internet AND according to my vet. My boyfriend contacted 
Tractor Supply & asked them to remove the product from their shelves. I contacted the manufacturer - JM Smucker & 
requested that they remove the garlic & onion from their product. They responded that it’s small amounts approved by 
the FDA. So I am contacting the FDA to demand that you ban garlic & onion IN ANY AMOUNTS IN DOG FOOD OR 
TREATS. It should not be allowed & no company should be able to say it’s FDA approved.

EON 569184 2/18/2024 18:48 Purina Pro Plan Puppy Chicken 
and Rice Formula

We had just bought a new bag of purina puppy pro plan food after our pup had been on it for over 6 months. We noticed 
that the coloration of the kibble looked different than the last batch but thought nothing of it. Our pup vomitted bile 
multiple times consecutive days and then we later found that other dog parents were having the same issue with the 
same brand/type of food. We've stopped feeding our dog this food since and the vomitting had not happened ever again. 
We changed nothing else other than the kibble, which leads us to believe that it was the kibble causing this issue.

11 Months Retriever - Golden Dog 23 Pound

EON 569179 2/18/2024 15:44 Purina pro plan complete 
essentials shredded blend 
chicken and rice formula

Opened a new bag of Purina pro plan, shredded chicken, and rice adult formula. He was sick that evening with diarrhea 
and the next morning. Started making him chicken and rice and gave no more dog food. He also had shaking in his head 
and body. By Sunday night he was doing better With still loose stool. It looked like worms or something in his poop. Took 
a stool sample in Monday morning to the vet. Everything seemed fine and his stool was better. Started re-introducing the 
kibble. Same thing happened. Remove the food completely, and return to the store. Also called Purina

2.9 Years Retriever - Labrador Dog 85 Pound

EON 569174 2/18/2024 14:24 Open Farm RawMix Open Prairie 
Recipe Ancient Grains for Dogs, 
open farm harvest chicken and 
ancient grains recipe

On 1/21/24, I opened a 2 new bags of dog food from open Farm, dog started vomiting, having gas and diarrhea all day, 
since starting both new opened bags of dog food. He also doesn't want to eat the food at times, when he does, he 
develops all symptoms mentioned. On 2/18/24, I stopped using both dog food brands and all symptoms stopped.

1.5 Years Mixed (Dog) Dog 5 Pound

EON 569173 2/18/2024 14:24 Hill’s Prescription Diet Weight 
Loss r/d chicken flavor

I am Petsitting  They came to my care 2/15 with a new bag of food. By Saturday 2/17,  was lethargic, not 
interested in eating. He had weird diarrhea. He has had blood in stools. I immediately stopped food, looked in the bag & 
the yellow kibbles had brown “gunk” on them. I have pictures. Today his stool was firm but had blood with it.

10 Years Other Canine/dog Dog 100 Pound

EON 569171 2/18/2024 12:44 Purina One Chicken and Rice 
Flavor

Bought Purina One Chicken and Rice flavor dry dog food at the end of January, opened and fed both dogs around the 
first of Feb, both started puking and diarreaha

13 Years Terrier (unspecified) Dog 10 Pound

EON 569170 2/18/2024 12:44 Golden Reward Jerky Cut Gave  Golden Rewards Jerky Treats for 2 days and she became aggressive to myself and others in the house. We 
have removed the treats from her her and she is returning to her normal playful self.

2 Years Great Dane Dog 80 Pound

EON 569168 2/18/2024 12:24 Fancy Feast Ocean Whitefish The night before he was fine. I bought the Ocean Whitefish flavor of Fancy Feast which he had not had for a while at my 
grocery store Publix that evening. He ate it all. No problem. Woke up in the morning to find he had thrown up brown thick 
vomit all over the house and was lying beside a pool of blood and was panting and crying and could not move. He had 
lost a lot of blood. Took him to the vet immediately and was told he was in critical condition. Very low blood pressure and 
extremely anemic. I asked them to euthanize him to put him out of his pain. I can't imagine it was anything other than 
being poisoned by the food.

16 Years Ragdoll Cat 17 Pound

EON 569162 2/18/2024 11:08 Nutro Wholesome Essentials 
Indoor Chicken & Brown Rice 
Recipe Adult Dry Cat Food 5-lb 
bag

 has been eating this food for years without issue, but upon starting with the latest bag, he became very ill and 
stopped eating, becoming afraid of all food, vomiting and confusion/cognitive issues and extreme lethargy. Vet visit and 
wellness labs found no issues, but he is recovering after removing the Nutro food from diet. Second cat continued eating 
Nutro and is now exhibiting similar issues so will also remove from diet.

3 Years Domestic Shorthair Cat 10 Pound

EON 569149 2/18/2024 1:00 Made by Nacho Cat-crafted cat 
food; Cage-free Chicken Recipe

A factory sealed bag of dry cat food contained dead and live insect larvae. They were dark, small, worm-like insects that 
were burrowing through the freeze dried chicken pieces found in the cat food.

EON 569146 2/17/2024 22:04 Iams sensitive digestion I switched their cat food to Iams and a week later all 3 of my cats because very sick, constant vomiting, dehydration 
aamd very lethargic. I took  to the vet as she was the worst. $204 later they tell me they cannot find anything wrong 
with her medically that would have caused the issue. The other 2 cats began to do the same thing. They are still not 
eating or drinking very well and it has been 5 days since this started. I am nursing them back to health but the 
conclusion is that it must be the food. That is the only thing that could have cause this issue in all 3 cats.

3 Years Domestic Shorthair Cat 5 Pound

EON 569141 2/17/2024 19:24 Purina ONE Natural SmartBlend 
Lamb & Rice Formula Dry Dog 
Food

We purchased Purina One dried dog food for our dog on 02/12/2024, opened to use and it has maggots, bugs. We took 
it back to Petsmart where it was purchased, the Manager stated it was a known problem for years with Purina food but 
they keep selling the products
We found maggots and bugs in food container at home before from last purchase but thought it was from the element.
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EON 569138 2/17/2024 18:04 Purina Pro Plan Adult 7+ 
Shredded Blend Chicken and 
Rice Formula

Had been feeding  Purina Pro Plan food for years. However, in November we noticed he was no longer interested in 
eating his food. In October he had a vomitting issue and was losing weight after not wanting to eat his food and vomitting 
when he did. 
This cleared up with recommendations from our vet. In December, he started to have diarrhea and vomiting. We added 
a bland diet of rice and chicken to his dry dog food. He would only eat the chicken and rice and would put as much of the 
dry food on the floor. His vomitting and diarrhea cleared up after the vet put him on medication. Just about 4 weeks after 
that spell he had another spell of diarrhea and vomitting. Our vet put him on long term use of a anti-diarrhea medication. 
I was looking at switching our other dogs food and was planning on that being Purina Pro Plan. After reading recent 
comments I became concerned that  symptoms were due to his food. We switched to a different brand of dry food 
and he is excited to eat it and has not had any vomitting or diarrhea.

13 Years American Pit Bull Terrier Dog 48 Pound

EON 569135 2/17/2024 17:52 Purina One classic ground beef 
and rice entree

Gave purina pro plan canned food. Dogs were hesitant to eat- despite having eaten it regularly for months. Within 10 
minutes of eating it they both vomited. I assumed I transitioned them too quickly (they had been on purina pro plan 
kibble for about 6 weeks. I switched back because they were refusing the kibble) the next day I gave them each 1/2 can 
mixed with the kibble to transition. Again, they were hesitant to eat. Within 10 minutes of eating they both vomited again. 
Then over the next few hours, they both had several urine accidents in the house- they looked completely overwhelmed 
and it was as if they didn’t realize they were about to go to the bathroom. Our larger dog,  never has accidents and 
uses a bell to ask to go out. He never rang the bell, and both dogs were with me during several of their urine accidents. 
The following morning they both had diarrhea. I stopped feeding purina.

6 Years Mountain Dog - Pyrenean Dog 75 Pound

EON 569134 2/17/2024 17:28 Wellness Chicken and Rice While on the food in question over a period of about 6 months; both animals exhibited excessive water consumption, 
severe hair loss, regular diarrhea, regular vomiting, older dog extreme weight loss, younger dog moderate weight loss, 
female dog stopped coming into heat. Once they became emaciated enough to cause concern I doubled the amounts of 
food in question at which point symptoms became worse and I stopped feeding the food. Upon withdrawing them from 
the food the excessive drinking, diarrhea and vomiting all stopped but both dogs remain in poor health with excessive 
hair loss and lack of weight gain.

3 Years Other Canine/dog Dog 40 Pound

EON 569132 2/17/2024 16:48 Purina Pro Plan complete 
essentials shredded blend beef 
and rice formula.

At first she threw up 6 times in 5 minutes. She then began acting weird and looked stunned, and dazed and confused. 
We took her to the vet and she ended up in the dog intensive care unit all day, with a fever to 104.5 and electrolyte 
abnormalities. She was in shock per the vet with a heart rate in the 180s, and her blood pressure was very low. She 
required an IV canula with fluids, antibiotics, IV antibiotics, IV potassium and anti-emetics.

2.5 Years Poodle - Standard Dog 45 Pound

EON 569122 2/17/2024 13:24 ACANA Highest Protein 
Meadowland Recipe

Cough started in NOV 2023. Cough medicine did not work. Vet took X-ray on 23 DEC 2023 to reveal enlarged heart that 
was compressing trachea dorsally. Vet diagnosed with Dilated Cardiomyopathy. DCM was confirmed through 
echocardiogram on 24 JAN 2024.

4.5 Years Mixed (Dog) Dog 40 Pound

EON 569121 2/17/2024 13:04 Purina one +plus healthy puppy 
formula.

Both my Pomeranians were slowly transitioned to Purina from Pedigree, and they both started vomiting immediately 
after transitioning, they refused to eat, and they also had extremely bloody diarrhea. My male Pomeranian developed 
neurological symptoms, he had 8 seizures, he was very dizzy, and could barely move without falling over, he would walk 
in circles, seemed blind. He was rushed to the vet on multiple occasions due to Seizures and neurological symptoms. 
He has never showed any symptoms before switching to Purina. We immediately switched him to a wet food because 
he couldn’t eat hard food because his symptoms, and he’s already gained wait, and seems like himself again. So we 
tried to re introduce him and my other pomeranian to the Purina food and he immediately started seizing again, vomiting, 
and my other Pom was vomiting also.

1 Years Spitz - German 
Pomeranian

Dog 5.37 Pound

EON 569118 2/17/2024 12:00 Purina Beyond Chicken carrot & 
Pea Recipe
Purina Beyond Chicken Pasture-
Raised Lamb & Spinach Recipe

I am a customer of Chewy's, I order cases of canned Purina wet dog food. In the past I have received dented cans of 
Purina EN food. I notified Chewy and they refunded me money for each dented can. I stopped ordering that food from 
them because it is prescription and I get it directly from my Vet now, I have never received a dented can since ordering 
from them. I recently ordered 4 cases of Purina Beyond canned food for my other dogs. Every single can in the 4 cases 
were dented. Even if you drop kicked the cases it is not humanly possible to dent every single can in all 4 cases. I don't 
know if it's illegal but it appears to me that Chewy has a contract with Purina to purchase any dented cans that they will 
not sell because it doesn't meet their standard, and then they resell them to their customers. You can check on the 
internet and see numerous complaints of the exact same thing.

EON 569116 2/17/2024 11:48 Purina Pro Plan
Adult/ Adulte
Sensitive Skin & Stomach 
Lamb & Rice Formula

After consuming, vomiting foamy clear to brown tented mucus 4+ times each daily. Symptoms as to date have occurred 
for 3 days. Usual lack of bowel movements, most likely associated with refusal to eat. Discontinued Purina Pro Plan 
product on 2-15-2024. Refusing to eat other brand offered, yet acting extremely hungry. Some have been unusually 
aggressive towards others

4 Years Ragdoll Cat 10 Pound

EON 569110 2/17/2024 9:00 Hills Science Diet Sensitive 
Stomach & Skin Small Bites 
Adult Chicken & Barley Recipe

 started throwing up blood. 7 Years Collie - Border Dog 78 Pound
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EON 569091 2/16/2024 21:24 Purina Pro Plan - Sport - all agest 
30/20

We purchased a new bag of Purina High Protein blend about a month ago after we were running low from Petco (as we 
normally do). We finished that bag the last week of January, and we started up the new bag around that same point. For 
reference, our dog is a high energy, highly athletic border collie. We've had a few incidents over the years of her having 
a sensitive stomach, so we know how to respond if her situation doesn't improve (she had giardia as a puppy). 

Tuesday 1/30, I came home to diarrhea all over the house (nothing too out of the normal as far as her stool consistency 
went that'd cause concern), which was weird because there were no signs that morning (we go to the park every 
morning) or the day before. She continued with that food but refused to eat it. She continued having problems, but the 
consistency wasn't unusual. That weekend, the consistency changed to essentially straight liquid that was also seemed 
like there was mucus as well. We switched her diet to strictly chicken and rice. Over the next few days, it didn't improve 
much, but she wasn't pooping as much so it wasn't as much of a concern. I had to travel out of town for a hobby 2/8-2-
11. As we drove, she ended up pooping diarrhea all over me as we drove. This was the start of a horrible trip. It wasn't 
bloody or anything, but definitely lots of mucus. Friday, she started pooping straight blood. There was no stool at all. It 
was only blood. We took her straight to the vet with a sample they could run. 

They ran lots of tests and there was nothing out of the ordinary. They sent us home with some probiotics. We used 
those religiously, and we were finally able to pull her off Chicken and Rice back to the normal food + probiotics. Well, I 
came home today to more diarrhea. That's when I searched her dog food only to find mountains of recent complaints. 

There's no way this dog food can continue to be sold. There's definitely some issue with this most recent batch. I will be 
dealing with Purina to have them reimburse our vet bills.

I didn't notice this until I read the vet report - she was also running a fever when she was in at the vet as well.

3.8 Years Collie - Border Dog 36 Pound

EON 569081 2/16/2024 18:04 nothin' to hide collagen based 
Ultra premium dog chew- 7" 
Wishbones

 ate the dog treat evening of 2/14/24. Below is the email I sent to the manufacturer:
I purchased the above product, sku code 1000263304, at . for my flat coated retriever, 

 He is 2 years 9 months old and is an  competing in the conformation division. 
I am writing to file a formal complaint about this product and seek damages pending final billing once  

 has completed their claims processing. Please email a claim form to me for this purpose as soon as possible. 
I will have my receipts and insurance claim file ready to attach for your review.
My dog woke up 2/15/24 at 5:45am after eating the 7” beef flavored wishbone the night before, vomiting multiple times 
until 8:30am when he started vomiting blood so we took him to the . His regular 
Veterinarian, , examined him, took x-rays and blood for tests. There, he had a large volume of blood and 
mucus in his diarrhea along with a lot of hard white pieces of the bone that I have saved along with the original 
packaging of your product.  was transferred to  where he was admitted at 
10:00am and continues his stay there as of 2:00pm 2/16/24. If all goes well, he may be released to come home later this 
evening or tomorrow pending laboratory blood work results. 
Our family was to be driving from  today to prepare for  show next weekend and the 

 the second weekend in March. We have scratched next week’s entry (nonrefundable per 
AKC rules) and are hopeful he is healthy enough to be shown in March as planned.
I have missed two days of work to manage the damage your product has caused our home and dog. The carpets, 
outdoor patio, and towels have been cleaned of the blood, vomit and diarrhea. If you need the packaging and/or hard 
white pieces of bone that made  so incredibly sick, I will also mail those to you with the receipts, detailed veterinary 
hospital itemized bills, etc. 
Please investigate and recall lot # 096 23 for the product before any other dogs become ill as well. My contact 
information for this case is:

I look forward to your prompt reply.
Sincerely,

2 Years Retriever - Flat-coated Dog 79 Pound
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EON 569063 2/16/2024 15:48 Orijen Fit and Trim On  I received a new bag of orijen fit and trim food from Chewy. Starting eating the new bag approximately on 
12/16/23. On ,  ate her morning food and vomited up all her morning food about 2 hours after eating. Did 
not eat the rest of day, did drink water and urinate.  at 2am she had diarrhea. Sometime between 2:30am and 
6am  vomited twice. Two spots of bile looking substance. She laid right near where she vomited. She drank some 
water and urinated. Did not do anything but lay around, lethargic. On , I brought her to  

. She stayed there until , when I transferred her to , where 
she was euthanized humanely 4 hours later.

7 Years Siberian Husky Dog 67 Pound

EON 569055 2/16/2024 14:52 Nature’s Recipe Chicken sweet 
potato and pumpkin grain free

I bought a bag of the Nature’s Choice Grain Free dog food on Sunday 02/04/2024 and fed them this bag of dogfood on 
02/06/2024. On 02/07/24 Sadie started to vomit several times throughout the day. The night of 02/07/24 into the morning 
of 02/08/24  and  both started with diarrhea several times throughout our home.

7 Years Bulldog Dog 32 Pound

EON 569053 2/16/2024 14:51 Purina ONE Natural SmartBlend 
Chicken & Rice Formula Dry Dog 
Food

 is a very healthy 3.5-year-old husky who has been using Purina One products for her entire life. She began having 
seizures on December 14, 2023. To date (February 15, 2024),  has had 3 seizures in 2 months. She has always 
been a healthy dog and has never experienced any health issues outside of two UTIs. Our veterinarian has run many 
blood tests and urine panels, all of which have come back healthy and clean. I have heard other animal owners reporting 
issues with Purina One dog food, and I am concerned that this has adversely affected our dog, too. We plan to switch 
her off of Purina One ASAP.

3.5 Years Siberian Husky Dog 50 Pound

EON 569051 2/16/2024 14:50 Purina Benefuls Originals Bought a new bag of Purina Benefuls on 2/9/24, the morning of 2/10/24, my dog was having horrible diarrhea and gas. 
By Tuesday, 2/13, she refused to eat the dog food. She would sniff it and walk away. As soon as I took her off of it, 
made her a homemade remedy, she was back to morning. I changed her dry dog food and she has had zero issues.

12 Years Pit Bull Dog 85 Pound

EON 569011 2/16/2024 9:56 Purina one large breed puppy After a few day on Purina One Large Breed puppy she started throwing up and getting itchy chewing on paws(causing a 
sore spot). We stopped all treats/chews and feed her only puppy food. After a 2day she did not get better. I saw an 
article online about Purina so I stopped and switched her to a different food. She has completely stopped throwing up 
and going nuts on her paws.

7 Months Mixed (Dog) Dog 56 Pound

EON 569009 2/16/2024 9:04 Purina proplan 
Purina proplan EN

I have 3 dogs affected. I was transitioning their dog food over to Purina proplan and Purina proplan en. Within several 
days to a week of this process all 3 became very ill. Lethargy vomiting bloody vomiting in one dog and all
Had diarrhea and 2 with very bloody diarrhea. I have one in the hospital
Current and has been for 2.5 days very sick. The are all indoor dogs due to their size and have no been exposed to any 
foreign surfaces nor has any other dogs been around them. It is my strong belief these dogs became ill from
This new fooos introduced and I am very upset and want to report. I have another tiny dog who was not fed this new 
food
And she is still fine and healthy. That speaks volumes to me. I don’t know if one of my dogs is going to survive at this 
time. And this has been gut wrenching to watch and I have been in tears seeing how this has unfolded. The vet bills and 
hospitalization bills are extremely high from all of this and as a consumer who trusted that this manufacturer and the fda 
protect our pets it is awful as a pet owner to have this occur. Please look into this food and protect others from going 
through the same. Thank you 
All of this

11 Years Terrier - Yorkshire Dog 3 Pound

EON 569008 2/16/2024 9:00 Purina Pro Plan Large Breed 
Puppy

Stools started to become more and more loose day by day as we kept feeding her Purina Pro Plan Large Breed Puppy. 
She then started throwing up after every meal (we feed twice a day) and could not hold the food down. She overall 
seemed well but became more fatigued after a few days due to vomiting and diarrhea. I switched her food as fast as I 
could as we originally believed she ingested something foreign.

1 Years Great Dane Dog 95 Pound

EON 568914 2/15/2024 23:40 Barkley's Bag Chicken Bowl I recently found a frozen pet food product at my local Meijer and it didn't seem to have proper labeling. It didn't say if it 
was for adult dogs, puppies, or all life stages. I'm concerned that I gave my puppy this food and it wasn't meant for 
puppies, but I didn't know until a friend said I should only feed my dog specific puppy food. Additionally, the product says 
it is "the healthiest food for your dog" but I don't know how they could say that without some evidence?

EON 567657 2/15/2024 20:44 Stella and Chewy’s raw blend red 
meat recipe grain free

We bought a brand new bag of Stella and chewy’s raw blend that he ate at around 6 o’clock that night - at 330am he 
passed away suddenly.

7 Years Mixed (Dog) Dog 70 Pound

EON 567631 2/15/2024 20:32 PURINA ONE My four Shiba Inus started having itchy skin causing their hair to fall off around their tail and lower back area. This went 
on for several months because i believed it was caused by outdoor allergies. They were on antibiotics with no results. I 
changed their food about a month ago and the results were no more itching and their hair grew back.

8 Years Shiba Inu Dog 26 Pound
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EON 567624 2/15/2024 19:04 Purina Pro Plan Performance 
30/20 Salmon & Rice Formula 
33lbs

Potential Adverse Event with Pro Plan. I bought my 15 month old springer spaniel,  his regular Pro Plan Sport All 
Life Stage Dry High Energy 30/20, 33 pound bag last night at Petsmart. Nothing else has changed in my dog’s diet 
except the brand new bag. I fed him around 6pm and by 2am he puked 3 times and then had bloody diarrhea until I took 
him the vet at 9am today. The vet gave him a Cerenia injection, is doing a Fecal Dx Prof/W Giardia (IDEXX), gave him 
Proviable-FORTE capsules (probiotic) and Flagyl, all for vomiting and diarrhea. The results are not back yet. 
Unfortunately, I do not have the lot number because as soon as I got home last night, I emptied the Purina bag into the 
empty food bin and put the bag out with the trash which was picked up around 5am today. My husband and I believe 
these adverse events have been caused by the Pro Plan dog food. I obviously have an entire bin of dog food which I 
would be happy to send you a sample for testing. I will be reporting this adverse event to the FDA as well. My dog is an 
indoor dog and has to be taken out on a leash since there is no fence. He did not eat anything else. My other two dogs 
eat a different brand of dog food so therefore are completely fine. My dog also does NOT go to dog parks or interact with 
dogs outside of our other two because he is dog aggressive.

15 Months Spaniel - Springer English Dog 43 Pound

EON 567620 2/15/2024 18:24 Taste of the wild Pt diagnosed with new onset dilated cardiomyopathy. He became short of breath, and was diagnosed with DCM with 
pleural effusions and pulmonary edema.

7 Years Great Dane Dog 62 Kilogram

EON 567076 2/15/2024 13:12 Kirkland puppy food 
Kirkland adult food

Mom had puppies early puppies struggled at the beginning with health Schnauzer - Miniature Dog

EON 567075 2/15/2024 13:11 Purina Pro Plan HA dry dog food 
chicken flavor

My dog has been on this food since August 2023. She has consumed more than 150 pounds of this food since then 
without any problems. We open a new bag of the food purchased through our account on Chewy.com. My dog began 
vomiting the entire meal within hours of every feeding out of this most recent bag. We stopped feeding her this food after 
two days of sickness. She immediately improved after removing this food from her feedings.

17 Months Rottweiler Dog 88 Pound

EON 567074 2/15/2024 13:11 Purina 
Pro Plan
Puppy
Sensitive Skin & Stomach
Salmon & Rice Formula

There’s maggots in the food, bugs with wings and webs all over the kibble, and has a foul smell.

EON 567073 2/15/2024 13:11 Purina Pro Plan Sensitive Skin & 
Stomach

 was a normal happy, spunky dog last Thursday morning (2/8/24). About 10am she went into her kennel with a 
treat like she does every Thursday so I could go into the office for a few hours. I returned home a little before 430pm and 
she was nearly passed out, breathing was very labored, she had thrown up and soiled the kennel repeatedly, and she 
she couldn't even stand up. I carried her outside and she tried to stand and pee and then collapsed and laid on the 
ground. I was already on the phone with the vet who said they would be closed before I could get there, and they gave 
me a list of emergency vet locations to try. Finally found one nearly an hour away that could see her, so I loaded her up 
and left. Upon arrival, they did an ultrasound and some other tests and determined that her heart was now in a non-
normal rhythm and she had lost so much oxygen that other organs and her brain had been impacted. They 
recommended that we end her suffering and put her down and we signed cremation papers. It was the next day that I 
had learned that many other pets had gone through something similar and there's a good possibility that the new bag of 
food had some impact on her organs failing.

10.5 Years Retriever (unspecified) Dog 48 Pound

EON 567072 2/15/2024 13:11 Purina One True Instinct Turkey 
and Venison

The dog started having diahrea very bad, pure liquid nonstop,got blood mixed then vomitted black liquid and mucus with 
blood. She was shaking and unsteady eventually there was blood mixed in. she was very lethargic. stopped eating and 
drinking. Was very ill thought she was going to pass away she was so weak. Thankfully I was told about products to 
detox and stop stomach upsets

2 Years Mixed (Dog) Dog 65 Pound

EON 567071 2/15/2024 13:11 Purina Dog Chow - Complete 
Adult Chicken Flavour

My dog got incredibly sick from Purina Dog Chow Complete Adult - Chicken Flavour purchased at Walmart on  
 She has been vomitting and having diarrhea constantly since buying this food as a cheaper 

alternative to what I usually give her. She has been lethargic and lost her appetite because every time she eats this food 
she suffers intense illness. I will be purchasing different food today and hope this food is pulled off the shelves of 
Walmart and other distributers of this dog food. Please investigate this issue. She has never had issues with Purina dog 
foods in Canada but I have never purchased their "Dog Chow" line and will never purchase it again. I am boycotting 
Purina food after this incident.

6 Years Pointer (unspecified) Dog 60 Pound

EON 567070 2/15/2024 13:11 Blue Buffalo basics skin & 
stomach care indoor adult cat 
food duck & potato 11lbs

Both cats had diarrhea and vomiting after eating from a new bag of dry cat food. It's the same food they always eat but 
the most recent bag I purchased made them both sick. No other changes happened in this time so I believe it is the 
food. It is the Blue Buffalo basics duck and potato limited ingredient dry cat food. Purchased on Amazon on Feb 9th.

8 Years American Shorthair Cat 14 Pound
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EON 567069 2/15/2024 13:10 WHOLESOME PRIDE: 100% 
ALL- NATURAL
SWEET POTATO CHEWS DOG 
TREATS

New bag freshly opened of :

WHOLESOME PRIDE: 100% NATURAL SWEET POTATO CHEWS DOG TREATS. 

LOT: 20021323 
EXP: 08/13/24

Inside the bag was completely infested with small beetles. Not suitable for consumption.
EON 567068 2/15/2024 13:10 Purina Pro Plan Sensitive Skin & 

Stomach Salmon
I opened a new bag of Purina Pro Plan Sensitive Stomach, Salmon and shortly after my dog became ill with Diarrhea. I 
did notice at first he didn’t want to eat the food but I put toppers on it to make him eat it. He has been on this brand since 
he was a puppy. I took him off the food but he wasn’t getting better. After almost a week of him having severe diarrhea, I 
took  in to the doctors. He was placed on medication. He did end of getting back to normal. I threw the bag away 
but did notice there were little white things in the food.

3 Years Shiba Inu Dog 43 Pound

EON 567066 2/15/2024 13:09 I had her on several different 
types throughout her life. Kibbles 
and bits Purina royal canin for 
dachshunds then I tried RX dog 
food for pets with liver disease.

I took my dog to the vet because she was vomiting and had diarrhea. Eventually they did a scan and found she had a 
mass on her liver. They told me not to give her foods containing copper. I did my research and found that copper causes 
liver damage and that the AAFCO has stopped monitoring the amount of copper manufacturers can safely put in dog 
food. 
I spent countless amounts of money for her treatment and she endured quite a few years of poor health. I had her put 
down when the vet said I should.

10 Years Dachshund - Standard 
Smooth-haired

Dog 15 Pound

EON 567065 2/15/2024 13:09 PurinaONE Tender Selects Blend 
with Real Chicken

Purchased four pack bundle of 3.5 lb bags of Purina ONE Tender Selects Blend with real Chicken. Expiration date Dec. 
2024. In one bag observed two large grape size rock hard clumps of melded kibble, a definite choking hazard!!! 
Removed food completely after finding two rock hard pieces of kibble which I could not break with my fingers as other 
kibble. The lot number was 3176 1082 1144 L09-82 on two remaining packages I gave a 4th package to my friend  

. He found a similar rock hard lump in that food only larger. The lot number from this same bundle only 
differed by one digit and it is as follows: 3176 1082 1145 L09-82. I believe my package, since discarded, was one of 
those lot numbers.

We guess or theorize that moisture got involved in the production process of that lot and caused the rock hard clumping

EON 567064 2/15/2024 13:08 Purina One True Instinct Turkey 
and Venison

 has always been given Purina dog food True Instinct Turkey and Venison. He was always vomiting almost daily. He 
with the other dogs would not eat the foodunless I put meat on top and then only ate the meat.

4 Years Mixed (Dog) Dog 14 Pound

EON 567063 2/15/2024 13:08 Purina Puppy Chow 
Tender & Crunchy

All 5 of my dogs who ate from the new bag began to puke days later my pregnant dog had a seizure & had to have a C-
section & one of my 9 week old pups died

9 Weeks Corgi - Welsh Pembroke Dog 3.5 Pound

EON 567062 2/15/2024 13:08 Purina One True Instinct Turkey 
and Venison

 was always fed Purina. She would vomit occasionally. I looked up reasons for dogs to vomit and cme across 
problems ownners were having with her food. I stopped her and  as they were the only ones reacting at first. 
Unfortunately I kept  going with the food for longer because she seemed alright...she wasn't Still giving all three 
remedy for their stomach and to detox. Thankfully it worked !

5 Years Mixed (Dog) Dog 8.6 Pound

EON 567060 2/15/2024 13:04 Purina Pro Plan Sport 30/20 Both dogs were fed Purina Pro Plan 30/20 Sport, and both dogs ended up with severe vomiting and diarrhea, ear 
infections, dehydration, and extremely itchy skin. Both had been fed PPP their entire lives. This happened when a new 
bag of PPP was purchased and opened

2 Years Great Pyrenees Dog 85 Pound

EON 567058 2/15/2024 13:01 Pure balance grain free pro 
veterinarian formulated small 

My dog ate the food then started to refuse the food and denying it. After a day she had bloody diarrhea for a day 
stopped feeding her the food and started doing regular.

6 Months Mixed (Dog) Dog 23 Pound

EON 567057 2/15/2024 13:01 Purina Pro Plan Veterinary Diets I have been feeding PROPLAN VET Diets UR SALMON in can for CATS to my cat for years. Sudden excessive water 
drinking going to water bowl 7-10 times or more daily. (This has not been the normal experience with this food) I stopped 
the food changed brand and excessive water drinking stopped. Everything went back to normal I called the company to 
report this they put me on with a vet who explained to me everything is ok drinking water is normal and send a coupon to 
me to be safe purchased new food with different Lot numbers.

The excessive water drinking ended with brand change but when I began feeding the newly purchased food new lot 
number from PROPLAN VET Diets. The same thing again is happening EXCESSIVE water drinking. I am going to 
discontinue this food for second time

6 Years Unknown Cat 15 Pound

EON 567056 2/15/2024 13:00 Pro Plan Adult Sensitive Skin & 
Stomach Salmon & Rice Formula 
Dry Dog Food

Dog threw up three times this morning after eating the food for two meals a day for the last three days. 5 Years Chihuahua Dog 12 Pound
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EON 567055 2/15/2024 13:00 Purina One Pro Plan
Under One Year
Puppy
Lamb & Rice Formula

The bag of food was opened on Tuesday (2/6/2024) evening and fed to  for his dinner around 6 PM.  had 
his first incident of vomiting around 2 AM that night/next morning. He started with diarrhea around 5 AM. He was 
removed from the food and on a bland diet for 48 hours (Wed/Thu). After 48 hours with no additional incidents, he was 
reintroduced to his food on Friday and he consumed all his meals on Friday from the same bag of food originally opened 
on Tuesday. He because ill again with vomiting and diarrhea around 4 AM on Saturday. He was again removed from the 
food and placed on a bland diet for 48 hours. After 48 hours, on Monday (2/12) a new brand of food was introduced and 
he seems to be recovering fine

8 Months Dachshund - Miniature Dog 12 Pound

EON 567054 2/15/2024 13:00 Purina one We started feeding ,our cat, Purina one after we fed her this food we noticed her scratching to the point she would 
rip her skin open. We went back to her original food and this all stop and her fur has grown back,plus she is healthy 
again. She has always been on her original food which is Blue buffalo except for this on bag of Purina which just tore her 
up and I truly believe that food caused her ailments. She is back to being out healthy happy girl.

2 Years American Shorthair Cat 7 Pound

EON 565409 2/14/2024 8:52 IAMs Proactive Health Salmon 
Indoor

 normal food is IAM’s indoor cat Salmon food, which is typically one of the only food he likes. He’s always 
had a sensitive stomach, but he was began to throw up 3-4 times a day for four days in a row, which is extremely 
unusual for him, and neither he nor our other cat was interested in their food any longer. On the third and fourth day, his 
vomit began getting tinges of pink in it, and was only bile and liquid and no longer had any food left in it.

Finally, we tried switching to a different brand of cat food, and both of our cats instantly started eating it like crazy 
despite not eating any of the other food, and he hasn’t vomitted yet today. This makes us suspect that there was 
something in the other brand that was causing a bad batch.

2 Years American Shorthair Cat 10 Pound

EON 565408 2/14/2024 8:52 Purina ONE Grain Free Turkey 
Recipe Premium

When I opened the van I noticed a slightly chemical, unpleasant smell but I disregarded it because I didn’t see anything 
visually odd about it. Then when I fed it to my cats (split the contents of the can in half and gave them each half),  
started puking while eating, and when I took the bowls away from them he walked away and retched a bit but didn’t bring 
up any more food.

10 Months Domestic Shorthair Cat 10 Pound

EON 565407 2/14/2024 8:52 Purina Pro Plan Puppy Sensitive 
Skin & Stomach Salmon and 
Rice Dry Food

We have been feeding  the Purina Pro Plan Salmon and Rice blend of dry puppy food since he was around 16 
weeks old. He was used to this food and was eating it fine until we opened a new bag of dog food. Upon opening a new 
bag of dog food, he stopped eating his kibble and began going on multiple-day hunger strikes. After 3 or 4 days, he 
would finally eat the food but would experience GI upset (diarrhea) and significant issues with gas and bloating. At first, 
we thought maybe he was just being picky, and the hunger strikes were causing his problems. About halfway through 
this bag of dog food, he began vomiting and became incredibly ill and weak. We took him to the vet, who ran many tests 
and took X-rays to ensure no other issues or bowel obstruction were present. Our vet told us they were unsure what was 
causing the illness but we should take him home and feed him plain white rice with some wet dog food for a few days 
while he recovers.  health significantly improved over the next 7-10 days while on the mix of rice and wet dog 
food. About 10 day after our visit to the vet we began feeding Remy the Purina Pro Plan Salmon and Rice Dry Puppy 
Food. He went back to being on hunger strikes and again after about 4 days he finally caved in and ate the food and 
instantly began vomiting again. This time we did not take him to the vet but we did put him back on the mix of rice and 
wet dog food again and he began to recover. We knew then that the Pro Plan kibble was making him ill. We have since 
switch him to Natural Balance Salmon and Rice Dry Dog Food and have had no issues since the switch.  is now 
back to eating eagerly and normally and his GI issues have disappeared.

10 Months Other Canine/dog Dog 24 Pound

EON 565406 2/14/2024 8:52 Purina ONE Dry Dog Food Lamb 
and Rice Formula - 31.1 lb. Bag

 began having vomiting and diarrhea within a couple of days of opening a new bag of Purina One dog food, 
requiring multiple trips to the vet. She had symptoms for approximately 5-7 days. A couple of days later, our other dog 

 began having similar symptoms (vomiting and diarrhea). Our vet advised us to dispose of the newly opening bag 
of dog food as this appeared to be the only common source.

9 Years Mixed (Dog) Dog 50 Pound
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EON 565404 2/14/2024 8:52 Royal Canin Care Digestive Loaf 
in sauce.

Note: This is the THIRD ( ) of four reports. It is important because they are related. 3 of our 4 cats got extremely 
sick eating Royal Canine Care Digestive canned cat food. The fourth cat got mildly ill. The fourth cat was the only cat 
eating a different cat food and only once in a while ate the left-over portions or crumbs from Care Digestive left on the 
other cat's plates who got extremely ill. The first cat,  was first reported on the FDA report 383355, "Initial Report 
Information" ISCR 2153152. The "Second Report and Information" was FDA report 383377, ICSR 2153155, cats name 

. This THIRD report is for .  is an indoor cat.  diet was Primarily Royal Canin Care 
Digestive Loaf in Sauce canned food. On 1-28-23  ate a small portion of the food we gave her. We didn't think 
too much about this because she can be a picky eater. So on Fri. 1-29-23 when she didn't want to eat we began to think 
she too was getting sick like the other cats,  and . By 1-30-23  wasn't eating or drinking at all. 
She didn't eat or drink Sun. 12-31-23 and Mon. 1-1-24. We took her to the vet on Tues. 1-2-2024. She was hydrated and 
sent home with prescription of Cerenia. When we got home from the vet,  appeared to collapsed on the floor 
and laid on her side not responding for a few minutes. We picked her-up and held her for a while. After an hour or so we 
gave her Cerenia and she drank some tuna water, and a small amount of food. We tried Mirataz as well. Wed. 1-3-24 
she vomited a couple different times. She had diarrhea and tried to poop about every 20 minutes but nothing came out. 
We got Proviable-Forte probiotics in her. Eventually, we nursed the different foods, tuna water, regular water bit-by-bit 
down her. Eventually, she gained her strength.  is now eating Hill's Digestive Care with Chicken. It took to 
almost 1-12-24 before she could eat without an occasional vomit or diarrhea.

13 Years Domestic Shorthair Cat 9 Pound

EON 565403 2/14/2024 8:52 Royal Canin Care Digestive Loaf 
in sauce.

We had been feeding  the following for last 5 years: Royal Canin Care Weight Loaf in Sauce (canned) and Royal 
Canin Care Digestive Loaf in Sauce with no problems. On the 12-26-23, 5 p.m. feeding, we opened a new can from a 
NEW CASE of Royal Canin Care Digestive and fed 1/4 can to  (along with 2 other cats reported on different 
report) along with 1/4 of can of Royal Canin Care Weight. The Care Weight food was from a case that we had already 
been feeding  and 1 other cat with no negative reactions. The morning of 12-27-23,  refused to eat her 
food. Her behavior was like she was scared of the food. She stopped eating and drinking water the entire day of 12-27-
23. On the morning of 12-28-23,  was still refusing to eat or drink, so I took her to the Vet. They examined her, 
completed a full battery of tests including ultra-sound, blood work and found no abnormalities. Before leaving they 
hydrated her and prescribed Mirtazapine transdermal ointment (Mirataz). We returned home, applied Mirataz at 4 p.m. 
and at 5 p.m. she ate small amount of Friskies canned and few dried kibbles of Royal Canin for Sensitive Stomach. 
Morning of 12-28-23, she had not urinated or had not passed a B.M. and would not eat. Mid-morning of 12-28-23,  
vomited what looked like all the food she had eaten the evening before on 12-27-23. Due to the long New Year's week-
end, the vet recommended we take  to Emergency Hospital. After waiting 8 hours, they examined  and 
found nothing to cause  to not eat, drink or vomit. EM also hospital took a specialized detailed X-rays that the 
regular vet couldn't provide. Before discharging her on the early morning of 12-29-23, the emergency hosp. hydrated 

 and gave her two injections-one fore nausea, the other for pain. When we got home the EM hospital,  hid 
to find a dark sleeping place. Next day, Sat.,12-30-23,  slept in lowest level in the dark and refused to move all 
day, except to have one-large pee. Next day, Sun. 12-31-23,  was sick isolating herself to sleep all day on 12-31-
23. She did lick at a tablespoon of Friskie tuna, no pee or B.M. today. On Mon., 1-1-24 she licked at some tuna water, 
still would not eat anything we placed in front of her. She did not isolate herself today. Tues.,1-2-24,  ate a 
tablespoon of food that we had added a little water to in her a.m. and p.m. meals. She had a pee and I got a B.M. 
sample to take to vet tomorrow.  remained somewhat inactive and still not enthusiastic about eating or drinking. 
On Wed., 1-3-24 went to regular vet. No worms in stool sample.  ate morning meal, and I provided 100mg 
Gabapentin for 20 min. ride to vet due to stress, which she normally is provided for this ride. The next several days, we 
slowly changed her diet to Hill's Savory Chicken Entre (Adult 7+) and Hills Digestive Care with Chicken. For a few days 
we had to add Proviable-Forte Probiotics due to loose stools.

8.5 Years Domestic Shorthair Cat 15.8 Pound
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EON 565402 2/14/2024 8:52 Royal Canin Care Digestive Loaf 
in sauce.

3 of our 4 cats ate Royal Canine Care Digestive Loaf in sauce.  ate primarily Hill's Science Diet Salmon. The 
reason I report "primarily" is because,  had a tendency to walk around the house checking out the other 3 cats 
dishes to see if any food was left on their dishes before we could get the dishes picked-up.  dish usually had 
the most left on her plate that happened to be the Digestive Care that we suspect made 3 of our 4 cats ill. All three cats 
became significantly sicker than   got ill, but he was the last to show any illness and the symptoms were 
milder than the other three, and didn't last as long.  symptoms started 01-02-2024 he simply stopped eating. He 
would eat a couple of greenies, but that was all he ate for three days even with Cerenia. Eventually, he slowly started to 
eat a little with the Cerenia.  had diarrhea for two days on 1-05-24 and 1-06-24. From 1-02-2024 to 1-05-2024 he 
laid on the living room floor and slept, moving only to go the little box which was very little. On 1-02-2024 he went to the 
vet, when we brought in all the other cats, he was examined and the vet hydrated  as well, and prescribed Cerenia. 
All the cats received doses of Proviable-Forte probiotics.  eventually returned to eating his Hill's Salmon Entree. 
The other three cats are now on Digestive Care I/d with Chicken.

2 Years Domestic Shorthair Cat 12 Pound

EON 565401 2/14/2024 8:52 Royal Canin Care Digestive Loaf 
in sauce.

Note: This is the second ( ) of four reports. It is important because they are related. 3 of 4 cats got extremely 
sick eating Royal Canine Care Digestive. The fourth cat got mildly ill. The fourth cat was the only cat eating different cat 
food and only once in a while ate left-over portions or crumbs from Care Digestive left over on the cat's plates that got 
extremely ill. The first cat sent on the FDA report 383355 "Initial Report and Information" ISCR 2153152 cat's name 

 the first to get sick. This report is for , the second cat that needed Emergency Medical Care.  and 
all the other 3 cats are indoor cats. No mice in our home. On 12-28-23,  was mostly likely getting sick, but we weren't 
around to observe because we spent the previous two days at the vet and Emergency Hospital with   was 
eating morning and evening feedings of 1/4 can of Royal Canin Care Digestive Loaf in sauce, and 1/4 can of Royal 
Canin Care Weight Loaf in Sauce and occasional dried kibbels of Royal Canin Care Digestive for the past 5 years. On 
Wed. 12-27-23, we opened a new case of Digestive Care and fed to  and others. The Weight Care that  and 
others were eating was a case that had been opened a few weeks before and was showing no problems for  or the 
other cats. On Fri. 1 a.m. on 12-29-23  had vomited by her feeding dish in my room where she eats with  She 
refused to eat or drink the rest of day Fri. 12-29-23. On Sat. 12-30-23 and 12-31-23  refused to eat or drink and 
isolated herself in my cloths closet to sleep. We tried to apply the mirtazapine transdermal ointment that we had from 

 but she got very ill and drooled significantly both times. On 1-1-24,  was admitted to  
. They gave  a Cerenia Injection (10mg/ml), Fluids. They gave us medication for worms, but 

since they didn't test for worms, I held off with this medication. They also sent us home with 1-5.5 oz can of Hills feline 
i/d, which we couldn't get her to eat and kept trying several different cat wet cat food. On Mon. 1-2-24  along with all 
the other 3 cats, went to their regular vet at . 1-2-24.  was prescribed Elura but it caused her 
to vomit, so we were prescribed Cerenia and stopped using Elura. on 1-2-24 to 1-4-24  ate very little and little 
drinking. I kept giving Cerenia or Mirataz with little success. She slept in my closet these 3 days. I got tuna water, 
several different cat foods. I thought she was going to die. On 1-4-24 she turned a corner and she began slowly to eat 
multiple small portions and drinking.

7.5 Years Domestic Shorthair Cat 10 Pound

EON 565400 2/14/2024 8:52 Purina One True Instinct Tender 
Cuts in Gravy

3 days of diarrhea and then bloody diarrhea and vomitting. Admitted to animal emergency hospital. Dehydrated and sick. 
2 of the dogs got sick and a few days later my 3rd dog. I had the same antibiotics on hand and couldn't afford to take the 
3rd dog,  so I used the extra antibiotics I had for her that were initially prescribed wrong for my 1st dog  The 
2nd dog  just died  after suffering seizures - never had seizures in his life. I submitted a report as a gust a 
few weeks ago under this same email with more detailed information but I cannot find the initial report number. I wasn't 
able to create an account for some reason I was getting errors. Please PLEASE contact me to ensure this was received 
and my initial report was received.

7 Years Cattle Dog - Australian 
(blue heeler, red heeler, 
Queensland cattledog)

Dog 40 Pound

EON 565399 2/14/2024 8:52 Purina One Lamb and Rice 
formula

we hve 5 dogs. #1  became lethargic  assumed justed tired,  threw up a little still eating and 
drinking.  stoped eating drinking now throwing up, very uncomfortable, late he started throwing up blood 
including a blood clot that looked  head thobbing(Have Video). running I.V Hydrating and running 
bloodwork. Bloodwork off the charts,  not reponding to anything and very much in pain. Chose to stop it for him 
Euthanized on  2/7/2024 dog#2  threw up. My dogs are fed 2 times a day. Vet 2/8/2024 Bloodwork 
Normal. 2/9/2024 11:30 pm or so  very uncomfortable and gassy. We went to ER , bloodwork normal,xrays 
showed a very full extended stomach(He ate between 7 and 8 PM.Dog#3  Started throwing up 2/10/2024. Stoped 
all dog food for all my dogs, fasted 1 day water only. the 4 dogs are now eating Homemade Turkey and pumpkin. acting 
normal NO DOG FOOD.

5 Years Coonhound - Bluetick Dog 56 Pound

EON 565398 2/14/2024 8:52 Purina pro Plan shredded salmon Dog throws up and had begun to have seizures. He has had a handful of seizures now and throws up blood. 6 Years Retriever - Golden Dog 60 Pound
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EON 565397 2/14/2024 8:52 Jerky Treats Dog Snacks (Big 
Heart Pet Brands Inc Orville OH)

given Jerky Treats Dog Snacks purchased from Costco, less than 24 hrs later, dog with severe GI upset, diarrhea, 
vomitting, lethargy, instabilty. Taken to the vet for treatment, including fluid replacement, antiemetic, GI tract medication, 
probiotics replacements.

5 Months Weimaraner Dog 32 Pound

EON 565396 2/14/2024 8:52 Purina Pro Plan Sensitive Skin 
and Stomach salmon and rice

Vomiting within 20 minutes of consuming new food. The food is Purina Pro Plan Sensitive Skin and Stomach- Salmon 
and Rice. 
She has never had an adverse reaction to food before or other types of Purina/Purina Pro Plan. We stitched to this 
variety and the very first feeding caused her to vomit 3 times. We fed her rice and chicken for 2 days, and tried to feed 
her this food once more yesterday. She only ate 1/4 cup of it or less, and still vomited within 20 minutes. Only once this 
time. The first time she threw up 3 times in the span of 30 minutes.

3 Years American Pit Bull Terrier Dog 45 Pound

EON 565395 2/14/2024 8:48 Purina ProPlan Adult Weight 
ManagementShredded Blend 
Chicken & Rice Formula 34 lb 

Noticed Black bugs crawling around in food of newly opened bag.. and worms

EON 564948 2/13/2024 11:08 Hills Science Diet Adult 1-6 Small 
Bites (Small brown and white 
Corgi on front of bag)

From Dec 30, 2023 or January 3, 2024  began showing signs of upset stomach and was eating grass constantly. 
She had slight diarrhea and her appetite was diminished. On January 3, she began vomiting food and bile multiple times 
throughout the day and did not eat for the next 1.5 days. Her 35 lb bag of dog food was half eaten so my husband 
suggested we try a new bag. On January 5, I purchased a new 5lb bag from Petco and gave her just 1/2 cup along with 
chicken. That evening she was sick again, frantically eating grass. I stopped ALL dry dog food and she has not vomited 
since.

4 Years Mixed (Dog) Dog 65 Pound

EON 564946 2/13/2024 11:04 Purina Pro Plan Veterinary Diets 
Hydrolyzed Protein Chicken 
Flavor Canine Forumla

I just opened a new 6lb bag of the Pro Plan Veterinary Diets HA Chicken Flavor Best Before 9/2024 about two weeks 
ago. I have given this food to my dog on three occasions from this new bag, and every time she has gotten liquid 
diarrhea. After the first time giving her this food and her getting diarrhea, I paused a day, thinking maybe she was just 
sick. The next day she was fine. However, I gave this food to her two days later and she proceeded to again have 
diarrhea again. I withheld the food for a week, giving her only the canned version. During that week, she had NO issues. 
But as soon as I gave the dry version from this bag to her again, she had diarrhea once again. I am not talking about 
mushy consistency diarrhea. I am talking about liquid consistency.

10.8 Years Terrier - Silky Dog 15 Pound

EON 564943 2/13/2024 10:56 Purina Pro Plan Sensitive Slin 
and Stomach Salmon and Rice

Diarrhea have 3 dogs that are sick. Got their stool checked and everything came back negative they all eat the same 
food

EON 564934 2/13/2024 9:44 Purina ProPlan
Adult 7+ sensitive Skin & 
Stomach
Salmon and Rica Formula

Went to vet for annual exam and 4Dx blood test on Monday, February 1st. Discussed itching and vet recommended we 
try Purina Pro Plan. salmon and rice formula. Prior to that he had been constantly on Nutri Source Element Heirloom 
grains for over 5 years. Blood tests came back normal on 2/6. Very active dog and we walk for 45 minutes daily.

Began transitioning him from NutriSource to Purina Pro Plan with 25% Purina and 75% Nutri, together with normal diet 
of well cooked ground beef and chopped carrots (same lot and Packaging), as well as nNorwegian Salmon OilNext day 
2/7 increased to 35%P to 65%N and began to be lethargic and developed limp tail, but appetite good. On 2/8 began 
feeding 50%N to 50%P. Extremely lethargic, constipated, and sleepy started having trouble walking up stairs and 
jumping.

On 2/9 stayed at 50-50 ratio with vegetables and cooked ground beef. Ate, trouble walking and slept all day. On 2/10 
upped ratio to 75%-25%, appetite good, took to park and stool was small and hard. On 2/11 switched back to beef and 
rice and began to improve within 24 hours, but still limp tail and constipated. Back to walking but cries went trying to 
poop..

On 2/12 notified Purina (Case# 23252337) [UPC CODE: 0 38100 18964 6 and lot# 3330 1082 044 L09] [Best by May 
2025] and submitting sample to Purina. We have other samples from bag as well as bag. Called our vet  

and awaiting guidance on further testing and resolution to constipation.

8 Years Mixed (Dog) Dog 32 Pound

EON 564933 2/13/2024 9:40 Natural Balance Limited 
Ingredient Lamb and Brown Rice 
Small Breed

Received a new bag of Natural Balance Lamb and Brown Rice Small breed dry dog food from Chewy.com. This is the 
diet both dogs were consuming and had been for more than six months. Noticed when I opened the bag it smelled 
different than previous batch- not rancid but maybe like a chemical smell. On the first feeding one dog walked away from 
her bowl initially (which never happens) but both dogs ended up eating it. During the day the dog that did not initially 
refuse the food vomited three times. At dinner neither dog would eat the food(which really NEVER happens.) At that 
point I took it away and fed some canned food we had in the pantry and dogs seem ok.
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EON 564929 2/13/2024 9:12 Purina Pro Plan Adult Sensitive 
Skin & Stomach Salmon & Rice 
Formula Dry Dog Food

I opened a new bag of food yesterday and fed my dog the same food i've been feeding him for greater than 3 months - 
3:15PM on 2/12. He woke up in the middle of the night and vomited what was likely half of his food -roughly at 1am on 
2/13. This morning he is tired but otherwise normal. Of note, it was observed when pouring the bag into my food 
container that there were other kibbles from a different food present.Photo attached with kibbles showing circular kibble 
that isn't supposed to be in there.

1 Years Mixed (Dog) Dog 20 Pound

EON 564927 2/13/2024 9:12 Purina Pro Plan Adult 7+ Bright 
mind Turkey & Brown Rice 
Entree.

In July 2023 I noticed  was no longer wanting to eat his dry dog food (Iams Senior) so I ordered a food topper for 
him to mix in. I ordered Purina Pro Plan Turkey & Brown Rice Entree from Amazon. Around January 13th he started 
experiencing symptoms. Vomiting and diarrhea continued for two days and he stopped eating and drinking. On the 3rd 
day, he had an enormous amount of blood and bloody diarrhea and couldn't walk due to being so weak. I immediately 
took him to the vet and he stayed at the animal hospital for two days. The vet thought he had worms but his fecal sample 
came back negative; the only explanation he had was that  might have a bacterial infection in his intestines so he 
prescribed antibiotics.  started to get better and started eating again. Many people have had their pets die from 
Purina Pro Plan- i wish i had known this. He's been a very healthy dog for most of his life and has always been fed Iams. 
I believe 100% it was the food that made him so sick and I want to prevent other people from going through this!

14 Years Shepherd Dog - Australian Dog 50 Pound

EON 564894 2/12/2024 23:28 Hills Prescription Diet
Multi Benefit W/D Vegetable and 
Chicken Stew
1 case of 12 12.5 ounce cans
Lot #T0410853 338 3905
Best Before 01 2026

I purchased a new case of 12.5 oz cans of Hills Prescription Diet, Vegetable & Chicken Stew from Chewy. When I 
opened a can from the new case, I noticed a black substance on the lid. I then opened another can from the same case. 
I called Hills and the said the black substance could be from a reaction of some of the ingredients, Chicken and egg, and 
it was fine to feed it to our dog. I told the representative we have been using this particular dog food for over 2 years and 
have never had this problem. I refuse to feed it to my dog. When I hung up the phone with Hills, I opened the rest of the 
cans in the case and the lids were all the same, some worse than others. I took a picture of all of them together and the 
lot # / expiration date on the bottom of one of the cans since they all came from the same lot and all had the same 
expiration date on them. They were from Lot #T0410853 338 3905 with a Best Before Date of 01 2026.

EON 564892 2/12/2024 22:24 Purina Pro Plan Sensitive Skin 
and Stomach Salmon & Rice 
Formula Dry Dog Food 30 lbs.

I was feeding my dog the Purina Pro Plan Sensitive Stomach Salmon and Rice recipe. He began having diarrhea with 
blood in it and some vomiting. Symptoms stopped after I switched his food.

1 Years Mixed (Dog) Dog 45 Pound

EON 564890 2/12/2024 21:24 Sunshine brand Cat Cafe 
Favorites Seafood Essentials 
Salmon & Tuna Flavors

On 2/9/24 we purchased Sunshine brand cat cafe favorites dry food in the salmon and tuna flavor from the  
 location. On 2/11/24 afternoon, we found that one of our cats had difficulty walking. He then progressed 

to not being able to walk. We then noticed 2 of our other cats had the same symptoms. In looking online for an answer, 
we found that a botulism contamination could cause these symptoms. The cats are able to eat small amounts, but only 
one of them has begun to walk (still not fully normally though). The other 2 are in worse condition. The lot # on the bag 
RBB1 28 November 2023.

American Shorthair Cat

EON 564886 2/12/2024 20:12 Taste of the Wild Ancient Stream We started feeding our 5 dogs this food after I Purchased it at  on 02/06/2024, and  started 
having loose stools/diarreah beginning on Thursday and continued through the weekend, He did not want to eat the food 
by Saturday so we bought a new bag and started feeding them another one purchased at Chewy. Now the other 4 dogs 
have loose stools that started yesterday.

4 Years Shepherd Dog - Australian Dog 35 Pound

EON 564881 2/12/2024 19:24 Hill's Prescription Diet Urinary 
Care C/D Multicare Stress

 was hospitalized from 12/10/23 until 12/12/23, diagnosed and treated for a urinary blockage. He was prescribed 
several medications for about a week. The veterinarian also put him on a special diet. The food was Hill's Prescription 
Diet C/D. He started to have constant vomitting and diarrhea daily. On 12/27 We took him back to  for the 
vomiting and diarrhea it was persistent. They administered a 10mg injection of Cerenia and gave us a probiotic to 
administer at home (FortiFlora Feline) for one week or until the symptoms subsided. He was on the probiotic for a week, 
we stopped because the diarrhea and vomitting subsided. A few days later the diarrhea started again, we started giving 
him the probiotic again per the Vets instructions but that did not stop the diarrhea. After a few more days of trying the 
probiotic again which did not help we changed his diet again to another food reccommended by the vet, Royal Canin 
SO. He remains on that diet and we are not seeing as of yet any episodes of vomiting or diarrhea.

3 Years American Shorthair Cat 16 Pound
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EON 564875 2/12/2024 18:44 Fancy Feast Chicken Feast 
Classic Pate Canned Wet Food

This is what was sent to Purina and their third party: My cat is diabetic. I believe he suffered from food poisoning from 
Fancy Feast chicken pate cans he was fed in early December. In September of 2023 I switched him from Hill”s Science 
Diet DM canned cat food to Fancy Feast Pate. In the first week of December, I gave him a can of chicken pate,it has a 
blackened ring around the bottom. None of the other cans that I fed him had that, I smelled it, it didn’t smell off and I was 
in a rush, so I fed him and went on about my day. I was rotating multiple flavors in his food routine, and a couple of days 
later fed him another can of chicken, this one was not blackened, but it had a tint to it at the bottom. I only let him eat half 
before I decided to throw it out and give him something else. A few hours later he threw up all the food he had eaten that 
morning. I then pulled all the chicken cans from his rotation. He didn’t eat much that night. The next morning he ate 
better, but not like usual. That night, Dec 8th, about 30min before I fed him he started heaving and when I got over to 
him I saw that he was throwing up blood. No food, just a pool of saliva and blood. Of course this was at 6:30pm and all 
normal vets are closed so I took him to the emergency vet along with a stool sample that he had just produced as well 
and it smelled awful. They ran bloodwork and it was all normal. They gave him a nausea shot and had me monitor him 
for 24 hrs. The next morning I took him to his usual vet for more tests, they tested his urine (also normal) and did a 
physical exam to make sure he wasn’t in pain as that is a sign of pancreatitis. He showed no pain throughout the 
multiple visits. My normal vet asked to have him come in for a full day glucose screening the following Monday and gave 
me nausea pills to give him every 24hrs so he could keep food down.

The glucose screening went fine. At this point there is no obvious reason for the vomiting of blood from 72hrs prior. For 
the next two weeks, he would not consistently eat his food, he had soft stool, we had to do nausea meds several times 
to get him to eat. The vet decided to give him an antibiotic since he was still having issues and he had the worst diarrhea 
I have seen a cat have and I have had inside cats my whole life of 44 years.. After three full weeks, he seems to be fully 
recovered though I am now paranoid about every can I open.

I buy the food by the case. I still have the second case and a few extra cans from the first case. I opened 3 cans from 
the first case that are all the same Lot, but different runs. All have the tint to it. I have pictures I can send of those.

13 Years Unknown Cat 19 Pound

EON 564871 2/12/2024 18:32 Purina pro plan sensitive skin 
and stomach.

 normally eats Purina Pro plan sensitive skin and stomach. We got a new bag about 3 weeks ago. He had very 
bloody diarrhea on the 1st of Feb which prompted us to go to the urgent vet. He was tested for parasites and giardia, 
both were negative. I was told to continue to feed kibble mixed with a probiotic. He continued to have very bloody 
diarrhea and some vomiting until he was again taken to the urgent vet on Sunday the 4th. This time he was put on the 
bland diet (human chicken and rice) as well as getting some blood test done and he got an IV and a anti nausea shot. 
His digestive system returned to normal. He has been on the bland diet exclusively until yesterday when we mixed some 
of the kibble into the bland diet.  once again is having bloody diarrhea.

9 Years Mixed (Dog) Dog 37 Pound

EON 564870 2/12/2024 18:24 Purina one dog food 
Chicken & rice

Purina one dog food causing bloody diarrhea. Used this food for years and they put out a bad batch Bulldog Dog

EON 564859 2/12/2024 16:44 Sheba pate Signature Seafood 
entree, sheba pate delicate 
seafood entree, Sheba pate 
signature whitefish and tuna 
entree

one cat in the household (of 3 cats total) started vomiting and quickly declined. he was found to be in acute liver failure 
 and was euthanized. This cat presented 2 days later after vomiting one time. on presentation he was 

stable, but he was also found to be in acute liver failure and eventually euthanized. Both cats had been eating 3 different 
varieties of Sheba pate, in addition to Iams dry food and Iams perfect portions wet food. one other cat in the household 
ate the dry and wet Iams but did not eat the Sheba.

2 Years Domestic Shorthair Cat 11 Pound

EON 564813 2/12/2024 13:20 Purina One Tender Selects Blend my children opened the bag of cat food feed the cats they call puked a few times that day the next day I went to go feed 
the cats and when I looked into the bag I noticed it was moldy and there were spider webs inside the bag. the food smelt 
really bag and it all together just looked nasty. I am taking the cats to get looked at by the Vet today.

11 Years Unknown Cat 12 Pound

EON 564784 2/12/2024 10:44 Acana Free Run Poultry Recipe We began giving  Acana grain free food as I was told and researched It was good for allergies.  was a very 
active dog constantly swimming and would go running with me and was in great health. About a month ago, we noticed 
she was coughing all the time so we took her to the vet who said she might have a respiratory infection and gave her her 
antibiotics. She did not recover fully from that and ended up getting worse. We took her to the emergency vet last night 
who told us she has dilated cardiomyopathy likely related to a grain free diet. Her progress is terminal within a few 
weeks. This is absolutely devastating.

7 Years Retriever - Labrador Dog 72 Pound

EON 564766 2/12/2024 9:08 Stella & Chewy’s Frozen Raw 
Dandy Lamb Dinner Patties

Diarrhea beginning 2/11 2/12, refusal to eat Stella & Chewy’s food beginning with 2/12 breakfast. She WOULD eat a 
different brand of food

52 Months American Pit Bull Terrier Dog 43 Pound

EON 564764 2/12/2024 9:04 Purina pro plan high protein with 
salomon and cod

Found maggots in the bowl with dog food

123 of 155

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM

Disclaimer: This record contains information submitted to FDA through FDA’s established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event.

EON 564763 2/12/2024 8:56 Purina Puppy Chow Complete 
Tender and Crunchy with real 
Beef & Rice

My puppy  died suddenly last night after diarrhea and vomiting blood. I know this may be a long shot, but when I was 
trying to figure out what went wrong with my perfectly healthy puppy all I could remember was that I just opened a new 
bag of Purina Puppy Chow Complete 2 days ago. To my knowledge everything seemed fine with the packaging I got it 
via Walmart delivery from my local Walmart but just to be on the safe side in case her passing was due to a ailment she 
may have contracted from her food I wanted to make this report in the hopes that the food could be tested so that no 
other puppies would fair like  I have 3 other Dogs and they all are on Purina Dog Chow for Adults and are 
completely fine. I may be wrong but I just want to know for sure.

16 Weeks Shepherd Dog - German Dog 20 Pound

EON 564750 2/12/2024 5:04 Special Kitty Complete Nutrition 
Chicken & Turkey Flavor

After several weeks of feeding Meow Mix to the outdoor/stray cats that have taken up residence at my mom's house, I 
switched to Walmart's Special Kitty brand cat food. In the two weeks since, five cats have been found died or dying 
(vomiting and convulsing) on or around my mom's property (with no obvious signs of trauma); at least three are missing. 
The first cat was found dead on or around . 

Unsuspecting of the food being a potential cause, we continued feeding the remaining cats twice a day, with the last 
feeding being the morning of . That evening, my mom was told by family members that an additional 
four cats had been found dead or dying. My mom also reports having recently cleaned cat vomit containing undigested 
kibble off the sidewalk.

Their only other known sources of food are a wildlife, a few table scraps, and the Meow Mix my aunt across the street 
infrequently gives them.

Mixed (Cat) Cat

EON 564743 2/11/2024 23:28 Purina One Lamb & Rice  has had the same food essentially his whole life. We opened a new bag of Purina and after the second feeding 
he was agitated and threw up 4 hours after eating breakfast and again 9 hours after eating breakfast. I fed him dinner 
regularly not thinking it was the food and he threw up six more times in the next four hours. There were not objects in his 
vomit, just food and eventually acid/bile. I stopped the food immediately and he has not thrown up since. His poops and 
pees have been normal aside from less bowel movements since he went a day of vomiting up all his food. I am afraid to 
find a replacement because it seems many if not all pet foods are contaminated with something right now. He is eating 
plain ground turkey, eggs, and rice but it's not sustainable for me to keep making these for him. He is still lethargic and 
agitated/uncomfortable.

10 Years Mixed (Dog) Dog 160 Pound

EON 564724 2/11/2024 19:56 Purina Pro Plan Select Large 
Breed Shredded Beef and Rice

On  at feeding time  refused her bowl of Purina Pro Plan Large Breed shredded beef and rice. She and 
all of our 3 boxers had been on this food for 4 years at least. This was very strange for her to refuse her food as she was 
always our best eater. I started to worry, grabbed ahold of her and she was on fire. She was drinking a lot of water. I had 
some carprofen on hand for her from her surgery in Feb so I gave her some of that to get the fever down. I stayed home 
the next day, took her to the vet immediately as she was vomiting and her vulva was VERY swollen. I thought perhaps a 
UTI so I took urine into the vet they said that was normal. They drew blood and gave her Carprofen and Clavamox and 
sent her home, told us to give her a bland diet. The medications and bland diet were started immediately. She was 
happy to eat the chicken and pumpkin, took her medication well. By Friday AM she was back to her normal self. 
Bouncing around, happy, eating well, taking her medications.  called me in the afternoon and asked how 
she was? When I told him she was great he said really? She has no white blood cell count. They are gone-0.6 was her 
reading. So he said that is weird that she is acting normal, she should not be. So he wanted to see her back on the 
following Thursday-  So she continued on the bland diet he said for Friday and Sat AM, then slowly transition 
her Sat PM to half a bowl of her normal food and Sun PM a 3/4 bowl of kibble and Sun PM a full bowl of kibble. So we 
did just that along with her medications. She started to have diarrhea on Saturday PM after her dinner. She was going 
out more frequently. Drinking a lot more water than normal. Sunday she was ok but not as bouncy as she normally was. 
Sunday PM we gave her the full bowl of dinner and she ate it. By Sunday evening she was right back to being feverish, 
lethargic, wouldn't jump up in bed with us. was hiding, not acting herself at all. By Monday AM she was vomiting along 
with diarrhea. I took her into the vet on Monday. They redrew her bloodwork and her WBC count was even lower-0.45. 
They diagnosed her as Cancer- no proof of it other than blood work. It was a guess obviously. I was to bring her back 
and keep my appointment on Thursday and they were going to do full body scans to see what kind of cancer 
and where it was coming from. She never ate again, refused all food after she ate that Sunday, drank a ton of water. 
Due to the diarrhea and vomiting the vets told me to stop the antibiotics and carprofen. By  she was 
so bad she could not hold her own head up. But was still trying to drink a ton of water when she could . She was 
vomiting blood at this point. We took her into the vet to see  and we made the very difficult decision to put 
her down and end her suffering. At that time I did not know anything about the problems with Purina Pro Plan foods. I 
since have talked to close to 25 other pet parents who have had almost the exact same scenario, their dogs acted the 
same exact way, feverish, very suddenly, swollen genitalia, low blood counts, be it -RBC's, WBC's, platelets. Many of 
them were WBC's, then the vomiting and diarrhea, lethargy.  perked up the minute I got her off of that nasty 
food, and started her on a fresh diet. 

7 Years Boxer (German Boxer) Dog 55 Pound
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She got worse the minute I put her back on the PPP. I truly believe that the high metal content in this food wiped out 
these dogs bone marrow's ability to continue to produce the proper WBC count. All her other blood counts were normal, 
which  stated he thought was very strange as well. I am so angry at myself that we did not spend the 
money to have full body scans and x-rays done prior to having her put down, or a necropsy done to get to the bottom of 
this, so that my little girl did not die in vane. 
I have another boxer who is 5years old. He is a very healthy, neutered male-big boy 85lbs. Since he was a 1 years old 
he has gotten PPP shredded beef and rice, per my vets recommendation. Ever since he started on that food he has 
vomited almost weekly, if not daily. I was told by the vet that he had acid reflux. Now mind you, when he was on Natural 
balance Bison and Sweet potato he NEVER vomited. It was only until he was put on the PPP that he started with the 
vomiting. He would eat his food from a slow feed bowl, so not too fast and approx 1hour -3 hours later he would vomit up 
his entire meal of undigested food, at least weekly, if not more...sometimes daily. I took him into the vet several times for 
this. I was told he needed to eat twice daily and possibly start him on Omeprazole for acid reflux. If this did not solve the 
problem they would start testing him for megaesophagus. I started feeding him the poisonous food twice a day, and 
giving him 20mg of Omeprazole a day and he still vomited. I am an RN myself, did not want to see him go through a 
bunch of unnecessary tests so I knew he could take Omeprazole twice daily with his size. i started to give him the 
Omeprazole 20mg twice daily, once with each meal. He finally stopped vomiting his entire meal up. I would just find 
yellow bile vomited up in his crate occasionally. He was keeping his food down so I took this as an improvement. Since 
losing  we have changed all the dogs to a freeze dried raw diet of - Steve's Real Food.  - the youngest 
boxer gets fresh ingredients added to his bowl. He has not vomited ONCE since we changed his food. He is the 
healthiest he has EVER been since we changed his food. All his allergy symptoms are gone, no vomiting, has all kinds 
of energy. 

I unfortunately do not save my bags of food. I was in the habit of bringing the 50lb bag of food home and dumping it in 
an airtight container with a screw top lid due to living in the country we have mice. I then throw the bag away. I therefore 
do not have lot#'s or expiration dates, etc. I have sent a sample of the food away for testing. I am still waiting on results. 
I have another boxer that is 10 years old and he has been riddled with horrific allergies for the past 5 years, since 
changing foods, his allergies are all gone. Which is amazing as he has Cushings, so for him to improve, it is something 
else. You will never convince me that Purina does not have a major huge problem with their food and that their food 
problem did NOT cost me the life of my sweet girl  I should mention that this problem with  all started 
shortly after we opened a new bag of PPP that was bought from the Tractor Supply in , it was 
a 50 lb bag. I do have all of her vet blood work if you need to see this. I would be happy to share this with you. I would 
be happy to speak with anyone on this subject.

EON 564723 2/11/2024 19:52 Purina Pro Plan Complete 
Essentials Shredded Blend 
Chicken & Rice Formula; Purina 
Pro Plan Small Breed Shredded 
Blend Beef & Rice Formula

Diarrhea, vomiting Mixed (Dog) Dog

EON 564720 2/11/2024 18:24 Purina Proplan-kitten I bought purina pro plan-kitten and purina pro plan adult weight loss from petco in . When I got home to 
put the food away there was maggots all throughout the food. The next day I went back to petco with the food. I returned 
both of my items. I looked at the other purina foods and the manufacture date was over two years ago. One of the bags 
had a maggot on the outside of the food. I was told this is a purina issue and not a store issue.

EON 564710 2/11/2024 13:24 Buffalo Wilderness Beef & 
Chicken Grill

There are chunks of firm foam or plastic in the dog food. It was found in several cans, all from the same case of dog 
food.

EON 564706 2/11/2024 12:08 Purina Pro Plan Sensitive 
Salmon & Rice and Purina Pro 
Plan Sensitive Salmon & Rice 
Small Breed

 stopped eating . We took him to the vet on and they found him to be jaundice with elevated liver levels and 
positive for pancreas inflammation. We admitted him for fluids and iv medication. From there is just deteriorated. 
Ultrasound did not find anything remarkable. Unable to transfer to facility for specialized treatment due to location and 
his condition. He passed early on . This is our second doc who has passed in 2 months. Both completely healthy 
prior to the sudden illness. Both were fed Purina Pro Plan Sensitive Salmon and Rice.

8 Years Pinscher - Miniature Dog 15 Pound

EON 564704 2/11/2024 11:28 Purina Pro Plan EN 
Gastroenteric Fiber Balance

We received a new bag of food, at which point our dog began to have frequent, irritated bowel movements and diarrhea. 
We switched to chicken and rice and it instantly got better. After a week, we put him back on the food and the diarrhea 
immediately returned

Mixed (Dog) Dog

EON 564696 2/11/2024 9:44 Royal Canin Gastrointestinal Low 
Fat Dog Food

Chronic sickness and lethargy 8 Years Retriever (unspecified) Dog Kilogram
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EON 564690 2/11/2024 6:16 Rachel Rays Nutrish Soup Bones 
Minis. 6 Mini chew bones for 
dogs.

Gave both dogs a Nutrish (Rachel Ray) mini chew soup bone. An hour later and with in one minute of eachother both 
became violently ill and had to rush them to vet.

5 Months Mixed (Dog) Dog 14 Pound

EON 564677 2/10/2024 21:16 Fancy Feast canned food 
seafood salmon and shrimp 
chicken.

One week prior to his passing, he slept more than usual and was lethargic. We thought it was seasonal due to winter 
and the reduced sunlight living in the northeast. He started refusing fancy feast pate which he usually loved to eat at 
mealtimes. He sniffed the food, appeared very turned off by it and walked away. Prior to December 2023 he was 
perfectly healthy and energetic. A major turning point for  health occurred from 1/01/24 and 1/08/24 with ho 
explanation. His weight was 9.8 pounds November 13, 2023 and reduced to 9.18 pounds on 1/08/24 at 9.18. On this 
date, his bloodwork showed stage 4 kidney disease. Six months prior, his bloodwork was excellent. It seems 
unbelievable that this could happen on its own without an environmental influence like his food, canned Fancy Feast 
which is owned by Purina company.

16 Years Siamese Cat 9.18 Pound

EON 564668 2/10/2024 18:32 Purina proplan vetimary diets UR 
urinary st/ox

Both my cats started to vomit in November to the point at which  increased frequency and required two bouts of 
hospital stays. They debated that he had a bowel obstruction but after it passed he continued to vomit. We changed his 
food to royal canin and it stopped. The other cat  vomit increased about 3 weeks ago. The vomiting always 
happens right after eating purina pro plan UR.  would refuse to eat the pro plan food and switched to royal canin. 
Vomiting stopped and he eats his new food since. Since switching from pro plan to royal canin all chronic vomiting that 
developed 3 months ago have stopped. Note:  went to vet and  did not. The fact that  started and 
stopped vomiting after food change is what makes me believe  vomit was food related and they both suffered GI 
issues due to food.

7 Years American Shorthair Cat 13 Pound

EON 564657 2/10/2024 17:08 Ol Roy complete nutrition t Bone 
and bacon flavor

They could barely walk, extreme diarrhea with blood and vomiting. We have used this dog food about a year and then 
this new bag about a week before we had to stop.

2 Years Dachshund - Miniature Dog 7 Pound

EON 564656 2/10/2024 17:08 Royal Canin puppy/chiot swollen glands in neck and throwing up/  
sever itching and throwing up/ 

1 Years Bulldog - French Dog 20 Pound

EON 564653 2/10/2024 17:08 Health Extension Weight Control Dog has been diagnosed with kidney failure, levels off the charts 14 Years Dachshund - Miniature Dog 13 Pound
EON 564647 2/10/2024 17:08 Nature's recipe grain free salmon 

flavor
There are plastic chunks both loosely in the bag as well as embedded in the kibble. I have pictures to provide as well. 
The brand is Nature's recipe Salmon 34lbs bag

EON 564646 2/10/2024 17:08 Purina Fancy Feast Gravy 
Lovers Chicken Feast in Gravy. 
Purina Friskies Shreds with 
Ocean Whitefish and Tuna in 
sauce. Friskies Meaty Bits 

I fed my cats the Purina products and they all started vomiting after eating it. The vomiting would last for hours after they 
ate the Purina products and sometimes they threw up for days after eating the Purina products. They have lost weight 
eating the Purina products and they have had hair loss from eating the Purina products.

5 Years Domestic Shorthair Cat 8 Pound

EON 564643 2/10/2024 17:08 Chewmeter Yaky Himalayan Yak 
Cheese Dog Chews

This product on Amazon was received very moldy. 
https://www.amazon.com/dp/B07V3GNNXT?ref=ppx_yo2ov_dt_b_product_details&th=1 I purchased 4 containers of 
these on an "Overstock Sale" and all 4 containers were bad. A friend also purchased some at the same time and they 
were also moldy. If you sort the reviews on Amazon by most recent you can see that every single one of the most recent 
reviews report moldy products. I have to believe that the seller knows the product was bad, hence the "Overstock Sale." 
All the containers I received had a lot number of L17873 with a best-before date of 5/24/2028. I don't have the ability to 
test the mold myself to know if it is of a toxic type or not, but as I'm employed in the livestock feed industry, I am well 
aware that some types of mold can have very bad health implications for animals. I received shipments on both 2/1 and 
2/2/24 of this bad product.
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EON 564641 2/10/2024 17:08 Hill's Prescription Diet w/d Multi-
Benefit Vegetable & Chicken 
Stew Canned Dog Food 12.5 oz. 
Case of 12

I had given  a new dog food Fresh Pet Vital last August that was apparently contaminated and after a week caused 
liver/pancreas/coilitis issues to be reported to you at a later date with all supporting proof. Prior to that event/illness 
caused by that food she was perfectly healthy no issues. It has been a battle since trying to get her well until first week 
of December when a tumor was removed from her hing leg her vet started her only on WD wet stew dog food. She has 
only eaten WD wet stew dog food since that time nothing else. WD wet stew is all she can tolerate now due to the 
liver/pancreas issues the other food caused. Before starting the WD wet stew her gums were beautiful bubblegum 
colored pink with no anemia ever in her life. Since the first week of December to present she has only and can only eat 
WD wet stew. Her new vet discovered her gums are now way to light and looking at blood work done very recently 
shows anemia. The WD wet stew is clearly not up to nutritional standards causing anemia in dog(s) that can only eat 
that food and nothing else. I am now going to have to spend even more money for more bloodwork/treatment because of 
the anemia caused by the WD wet stew that lacks proper nutrition. This "prescription" and far to expensive food that I 
am starving to feed her as I am disabled is for dogs like her and is supposed to provide all nutritional values. Sadly this 
is all she can eat now and I have no choice but to keep feeding it to her which will worsen the anemia. PLEASE forced 
HSD to recall, evaluate, and reformulate to provide adequate nutrition.

Regarding the quality issue of the WD wet stew I have been buying and reporting to HSD repeatedly, I was buying the 
WD wet stew from Chewy first. The food kept coming with black stuff all around the inside of the can lift lid and floating in 
the food. The food was also yellowish, off in smell, full of water/liquid, hardly any meat. It didn't look right to me and all 
the food came that way from Chewy. I ran low and bought a case from her vet and I was appalled at the huge difference 
in the quality as it was brown in color, full of meat, no black contamination on the lid, and hardly any liquid and  
devoured it. I was furious I had been paying so much for HSD to Chewy for meat that was in no way near the quality of 
the food I purchased at the vet. All food I purchased from Chewy look just awful even the "replacement" case they sent 
me. I notified Chewy of the quality/contamination issue over and over and they notified HSD. HSD emailed me and said 
the lack of quality of the Chewy food was acceptable and common, safe to eat. That was completely unacceptable. I 
then notified the CEOs of ColPal and HSD to which they just forwarded to c/s who again just blew the quality issue off. 

15 Years Schnauzer - Giant Dog 136 Pound

Fast forward I then cancelled with Chewy and started with Petco. The first case from Petco was similar to the vets WD 
wet stew quality but then the next case...same issue. Yellow in color, black stuff on pull lid and floating in food, hardly 
any meat, off smell, too much liquid, etc. Again I notified Petco and they said they would investigate it. Nothing was 
done. So now we are stuck with the same bad quality of what appears to be contaminated food and  has no choice 
but to eat it as that is all she can eat. I am poor and starving to feed her to which the CEO of ColPal and HSD were 
notified. It is a disgrace that this food is over $4 a can and this bad of quality from Chewy Petco but exceptional quality 
from vets offices. It is completely unacceptable that this is supposed to be a "prescription" food formulated accurately for 
dogs that have pancreas/liver issues like  being all they can eat and it is not even providing proper nutritional value 
now causing her anemia to which she has never had.

I wonder...in addition to not being of proper nutritional value, is this lack of quality what caused the anemia which  
has never had in her life??  began to turn her nose at the Chewy bad quality contaminated food. She is doing the 
same thing with the Petco food. I bought a case from another vet in  as her vet was out and I ran low and it 
was again excellent quality and  devoured it.

EON 564520 2/9/2024 7:49 Simply Nourish Lamb and 
Oatmeal limited ingredient dog 
food

January 26th I purchased a 30 lb bag of Simply Nourish Lamb and Oatmeal dog food from Petsmart. I slowly introduced 
it to my dogs by adding more and more to the food they had been on. Tuesday January 30th my 3 year old 60 lb Am 
Staff had severe diarrhea and threw up once. I went through the protocols of helping a dog with diarrhea and by 
Saturday Feb 3rd had it cleared up. I switched his food back to the prior food as well which seemed to help. On Monday 
Feb 5th my almost 9 year old 80 lb boxer/lab came down with the exact same symptoms, he was still on Simply Nourish. 
I immediately stopped feeding this food. When it first started with my pittie I was not 100% it was the food as he tends to 
munch on sticks sometimes so I knew outside factors could be at play. But once my boxer/lab came down with the same 
symptoms I knew it was the food 100%. He does not eat anything other than his food. He’s incredibly picky and doesn’t 
even like most table scraps lol, but also hadn’t had anything recently. Once switching his food back I was able to have 
him back to solid stools by yesterday. I do still have a ton of food left over but it’ll be going straight into the trash. I did let 
Petsmart know about this in case others also report this, and emailed the CDC just in case too. Neither has had any 
shots or medications in months and have no pre-existing conditions.

3 Years Terrier - Bull - 
Staffordshire

Dog 60 Pound

EON 564518 2/9/2024 7:49 Purina Pro Plan Adult Large 
Breed

I purchased an unopened bag of Purina pro plan large breed adult on 2/7/24 and there were cobwebs of some sort 
along with a lot of webs and bugs throughout the bag when I opened it on 2/8/24
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EON 564517 2/9/2024 7:48 Acana Grasslands with duck free-
range chicken and eggs- all life 
stages

Our cats have been on Acana Grasslands fairly consistently for years and previously done well. Then since January the 
cats started rapidly losing muscle mass and bones began protruding while their seemingly full stomachs remained the 
same size. The older cat went from sometimes puking once a month to puking several times a week, with fewer and 
fewer days puke-free. Both cats poop began to be more runny, yellow, and foul smelling and got tinges of blood in their 
stool. Both cats are fully indoor cats and were dewormed by their veterinarian several months ago, so parasite would be 
super unlikely. No recent vaccines in the past few months. They don't get flea treatments and have not had fleas where 
we live currently. Both cats were also alarmingly lethargic, even the usually hyper 3 year old cat,   (female age 
7) began puking excessively after eating. She threw up all food and bile and eventually just threw up clear gelatinous 
vomit continuously. We made an emergency vet visit and after all the testing of blood and a stool sample we brought in 
they found no obvious cause. She got a steroid and anti-nausea shot and we were told to switch foods. Within 24 hours 
of switching to a more reputable brand the sick 3 year old cat got all of her kitten like energy back at once. Their poop 
became a healthy brown color and no longer had blood. The sicker cat that saw the vet,  also did shockingly well 
with the sudden food change and did not have a single other puking incident (the anti-nausea shot wears off after 24 
hours). I am still hopeful our cats will gain back the muscle lost in time, but all other bad symptoms of eating Acana 
Grasslands kibble went away almost immediately upon discontinuing its use. 
I reached out to Acana and they only offered a free bag voucher and not to repay the vet bills or to test our bag of kibble 
to see if it has any faults. They allegedly did a quick internal investigation and found nothing wrong, but I don't trust their 
internal investigation as they didn't even take a sample of our bag. Our bag was purchased at Petco and has been 
stored in its original bag in our kitchen and with the original bag within an airtight storage bin. Temperature average of 
our home has been 71 degrees Fahrenheit. It is not expired. The cats seemed to be going downhill in muscle and 
energy in December also on an Acana Grasslands bag, but the new January bag really pushed their bodies over the 
edge. The new food we are on has the same proteins so I do not suspect a meat allergy of any sort as our cats are now 
thriving again. 

7 Years American Shorthair Cat 9 Pound

Please note bags we bought previous to this were original recipe and at least the last two Acana bags were the same 
brand and flavors, but the bag had a "new look" which usually indicates some recipe changes as well. I am not sure what 
they changed, but I suspect the ingredients used or supplier for their product was tainted with something that made our 
cat extremely ill. I found others on an online cat feeding group that also had dogs and cats getting sick since January on 
Acana food as well and I do not believe this is a singular incident. 
I am fully prepared to send in a sample for testing and I kept the bag safely stored since the incident. 
Our January bag was purchased 3 days before our cat grew deathly ill and needed to be brought to the vet. The 
vomiting started on the 15th of January 2024 and we took her to the vet the next morning after she showed no 
improvement and kept vomiting. We switched foods the same day as the veterinarian suggested.

EON 564516 2/9/2024 7:48 Ol’roy county stew cuts in gravy. 
Came with with bacon 
cheeseburger flavor as a 12 pack 
case but I only did the stew for 
them at that time.

She had a seizure. She was foaming the mouth and shaking. She had another later that night. This time pooped a little 
as well.

14 Years Corgi (unspecified) Dog 20 Pound

EON 564515 2/9/2024 7:48 Acana Butcher's Favorites Free-
run chicken and liver recipe

Pet developed self limiting diarrhea shortly after diet instituted. Evaluated 1 month later for PU/PD and found elevated 
liver values on bloodwork, discussed Cushing's as a possible cause, and scheduled abdominal US. Ultrasound findings 
were insignificant so low dose dexamethasone suppression test was performed to rule out Cushing's disease. All cortisol 
(baseline, 4 hour post-stim, 8 hour post-stim) came back too low to read. Patient then had an ACTH stim test performed 
8 days later and results suggest Addison's disease. This finding is the same as a housemate - both developed low 
cortisol despite not having symptoms of Addison's disease.

10 Years Retriever - Labrador Dog 84 Pound

EON 564514 2/9/2024 7:48 Taste of the Wild The night before my dog was fine. In the middle of the night he was panting. Woke up to vomit and diarrhea. He became 
very lethargic and couldn’t walk. Called the vet. On the first day they said pancreatitis. Second day they said he had a 
fever and gave us antibiotics. But his symptoms are that of bad food. 
I’ve stopped the food and put him on chicken and rice and he’s doing a tad bit better. This has been about 4 days now. 
It’s been horrific

Retriever - Labrador Dog

EON 564512 2/9/2024 7:48 Purina Pro Plan Sensitive 
Salmon & Rice

She stopped eating her food in December and was very lethargic. Doctor said her gastrointestinal system looked bad via 
ultrasound. Pancreas, stomach lining, intestinal tract all inflamed. She declined so quickly, only humane option was to 
euthanize.we now have a 9 year old min pin with no prior health issues refusing to eat, lethargic and jaundice with 
elevated liver levels and positive results for pancreatitis. He is receiving iv fluids and panoquell and getting an ultrasound 
tomorrow.

11 Years Plott Dog 55 Pound

EON 564511 2/9/2024 7:48 Purina seafood sensation Cats were having seizures and stiffness,paralysis and lack of awareness 3 Years American Shorthair Cat 12 Pound
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EON 564510 2/9/2024 7:48 Acana Butcher's Favorites Free-
Run Poultry and Liver recipe

Pet was hospitalized initially for severe vomiting and diarrhea that developed shortly after eating new food. Blood work 
revealed elevated ALT and low-normal blood glucose, and abdominal US showed small adrenal glands. ACTH stim test 
was performed to rule out Addison's disease and results were borderline but did not confirm Addison's. Pet responded to 
supportive care and was discharged from the hospital on broad spectrum antibiotics (enrofloxacin and

9 Years Retriever - Labrador Dog 70 Pound

EON 564507 2/9/2024 7:44 Victor Select Beef Meal & Brown 
Rice Formula

Victor Dog food was recalled because of salmonella poisoning in their kibble dog food. They promised a refund to all 
consumers who.. They have failed to do that.

4 Years Saint Bernard Dog Dog 160 Pound

EON 564503 2/9/2024 7:44 Purina One Chicken and Rice 
Formula

 had been scratching at his ears and seemed to have an ear infection. We took him to the vet and discussed his 
excessive urination and lack of bladder control in addition to his ears. That is when we found out through a urine test that 
his levels were elevated.  was experiencing excessive thirst and drinking water, excessive urination, vomiting, He 
urinates more than normal even urinating in the floor after he has been taken out for a bathroom break, lethargy that 
progressed more and more, not himself you could tell he did not feel good was not alert and sleeping more than usual. 

 would also hack and act as if something was in his throat as if something was stuck in it. 
 age 10 years and 11-12lbs, was experiencing lethargy and not acting like himself. He would go separate 

himself in a room and you could tell he did not feel good. Was not alert and slept more than usual.

4 Years Unknown Dog 78 Pound

EON 564502 2/9/2024 7:44 Pro plan veterinary diets (en) 
gastroenteric

Vomiting, increased urination, severely dehydrated once arriving at emergency vet, loss of appetite, loss of weight 6 Years Great Dane Dog 70 Pound

EON 564501 2/9/2024 7:44 Orijen Senior Female had diarrhea and threw up multiple days until food was changed. Male was lethargic, and stopped eating. Food 
was changed 

Orijen Senior 
3035090*32A22
30/08/2023 18:23 BB 31/05/2025

8 Years Shepherd Dog - Belgian 
Malinois

Dog 80 Pound

EON 564500 2/9/2024 7:44 Retriever Bits & Bones -Adult 
complete nutrition- savory 
chicken flavor 23 vitamins & 
minerals

She started not eating. Heavy liquid diarrhea, heavy breathing I thought my dog had worms I went and got dewormer no 
worms have been seen she still wouldn’t eat my male dog also stopped eating dog food my female passed away. My 
male dog is also ill and about to die also. I was wondering why my dogs wouldn’t eat the dog food so I looked up the dog 
food and found out the dog food I have been feeding my dogs has been recalled. Retriever dog food brand from Tractor 
Supply. I am a Mental Health Patient and my dogs are my mental health support dogs.

6 Years Mixed (Dog) Dog 42 Pound

EON 564498 2/9/2024 7:44 Hill's Science Diet Sensitive 
Stomach & Skin Small Bites 
Adult

On Dec 23rd, I scooped my dog's food out of the 30 lb bag of Hill's Science Diet Sensitive Stomach and Skin Small 
Bites. The bag was a bit over half full at the time. I noticed huge chunks of mold in the food. I texted my husband a 
picture, told him to get a new bag and threw that moldy bag away. In looking back at bank records, the bag was 
purchased at Petsmart ( ) either on November 24th or December 16th. (We bought 2 kinds of 
food, I don't know which purchase this bag was). About two weeks later, we noticed  was lame in his back leg. 
The vet noted that he had lost 10 lbs (concerning, as a growing puppy). Over the next two days he developed symptoms 
of a UTI. From there,  internal medicine team noted a mottled spleen and swollen lymph nodes. In all, 

 was hospitalized for 2 weeks (with one small break home in the middle). By the end, he was unable to walk, 
had a 105 fever for days, swollen limbs, significant weight loss and extreme lethargy. His test results came back positive 
for Aspergillus, which is extraordinarily rare in our area. On further research, we think the moldy food may have been 
contaminated. He was diagnosed with systemic aspergillosis and when the extent of internal damage became clear, our 
17 month old puppy was euthanized on .

17 Months Dogue de Bordeaux Dog 135 Pound

EON 562634 2/8/2024 11:28 Evolve simply six The food had little bits and pieces of green and white plastic. The food cause my dog to have diarrhea for days before I 
found the plastic.

7.5 Days Cattle Dog (unspecified) Dog 45 Pound

EON 562632 2/8/2024 11:28 Royal Canin Gastrointestinal Dog ate food and vomited for two days. 4 Years Chihuahua Dog 38 Pound
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EON 562620 2/8/2024 9:16 ORIJEN Amazing Grains 
Regional Red Dry Dog Food 22.5-
lb bag

My dog died a sudden and tragic death on . The emergency vet at the hospital where she was treated 
and passed away stated her lab results show poisoning/contaminants as a result of food that led to kidney failure, 
leading her to have an overworked heart and seizure. My boyfriend and I were there to witness it all, including all 10 
times they performed CPR to attempt to save her. We are devastated at the loss of our barely 1.5 year old perfectly 
healthy pup.

We originally reached out to Chewy directly when she began exhibiting symptoms of food poisoning from the bag of 
Orijen Regional Red shipped from Chewy. She has eaten Orijen for as long as we've had her since she was a month 
old. We did not know, however, that Orijen was acquired by Mars from Champion and clearly began cutting corners to 
cut costs. Our vet shared they are experiencing an influx of pets facing the same fate. When she began exhibiting the 
symptoms we immediately reached out to Chewy and Orijen to report this. She ate this bag from 1/9-1/26 when we put 
her on a boiled rice and chicken cleanse.

As we stored her food in an airtight container, we had already tossed the bag and did not have the lot info to report fully. 
I was offered a reimbursement by Chewy if I shipped back the contaminated food in any alternate packaging and was 
given a promo code for 10% off my next order which I placed the same day. I never did send the contaminated food 
back and I never got to feed my dog her new food (I planned to switch her to Bixbi as I learned of all the reports).

Friday  she began exhibiting symptoms of vomiting and nausea, but we assumed it was an after-effect of the 
Orijen food. We didn't know she was already experiencing kidney failure due to eating said contaminated food for almost 
2 weeks. We called for a mobile vet Sunday and he urged us to not reconsider and immediately rush her to the ER. She 
entered the ER on Sunday and passed . We left the emergency vet hospital without our pet and with 
debt. We were billed almost $4,000 for our dog's services. 

I plan to properly report this to the authorities of agriculture and food for my state (  as well as properly flag this to 
Chewy, Orijen, Champion and Mars. My pup was eating Regional Red though I cannot confirm the lot information. We 
are devastated, now emotionally and financially in distress and the worst part is we lost our pup a decade before we 
ever imagined this possibility.

17 Months American Pit Bull Terrier Dog 61 Pound

EON 562616 2/8/2024 9:16 Purina Pro Plan Large Breed 
Chicken Shreds

Dog has eaten this food for 6+months then suddenly in December of 2023 Dog was un-interested in eating. Beginning of 
January Dog would vomit kibbles after feeding. After a week of this behavior dog began vomiting blood. We stopped 
feeding the food and went to Emergency vet.

1 Years Other Canine/dog Dog 110 Pound

EON 562615 2/8/2024 9:16 Purina Pro Plan Complete 
Essentials

Dogs both got horrible diarrhea and took to the vets. They put on meds and chicken and rice to eat returned to purina 
dog food around 2 weeks later and immediately got sick again this time worse with diarrhea every 30 mins took back to 
vets for more meds and took off food again

3 Weeks Shepherd Dog - German Dog 75 Pound

EON 562614 2/8/2024 9:16 Royal Canin Mature 8+
Appetite Stimulation

I rotate between foods for  She gets 3-4 different dry kibbles and 3-4 different canned. Her favorite canned is the 
Royal Canin Mature 8+. She also gets canned food from Forza, Weurva, and Dave's. She was having pretty severe 
diarrhea intermittently and I was able to tie it to the days she was fed the newly opened case of Royal Canin 8+. I have 
discountinued feeding and she has mostly recovered after about 3 days.

10 Years Pekingese Dog 12 Pound

EON 562612 2/8/2024 9:16 Purina Pro Plan Sensitive Skin 
and Stomach Salmon and Rice

We had opened a new bag of food and  had instant liquid diarrhea within an hour. Unbeknownst to us that it could 
be the food, we went through three rounds of chicken and rice and then when we started introducing the food again, the 
diarrhea came instantly back. We took  to the emergency vet, and they did the typical care recommendations for 
treating diarrhea. My friend gave us some of her Hills prescription food to try and  diarrhea was gone in 24 
hours. It proved the Purina Pro Plan food was bad.

1 Years Shepherd Dog - German Dog 45 Pound
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EON 562609 2/8/2024 9:16 Classic Healthy Grains Real 
Lamb + Brown Rice Recipe with 
Ancient Grains

Our dog (7yo female mini-goldendoodle) had been eating Merrick "Classic Healthy Grains Real Lamb + Brown Rice" Dry 
Dog Food for 4+ years. Starting a few weeks ago, she started just grazing then flat out refused to eat the food... very 
unlike her. We originally thought she got a bad batch of food, so we purchased another bag from a different retailer. 
Same problem. Through discussions with her vet, temporarily switching to prescription wet dog food (that she devoured), 
and hours of research, we realized that Merrick changed the formula / ingredients of their food without ANY disclosure. 
Infact, Merrick's website (Chewy, Amazon, Petco, PetSmart, etc.) all list the original recipe. It appears that they replaced 
"Salmon Meal" (2nd ingredient) with "Chicken Meal", which was NOT originally in the original recipe. As you know, this 
can have significant ramification to pets. 

I feel as though such a major change should require some sort of disclosure (e.g. "New Formula") on the bag and on 
their website to bring the change to owners' attention. Instead, they are still misleading consumers. I don't think there's a 
coincidence that 1) they replaced an expensive ingredient with a cheaper one, and 2) that they purposely not disclosing 
that information... their website continues to list the old ingredients.

Website Link: https://www.merrickpetcare.com/recipes/classic-healthy-grains-real-lamb-brown-rice-recipe-with-ancient-
grains/

7 Years Retriever (unspecified) Dog 28 Pound

EON 562608 2/8/2024 9:16 Purina Dog Chow: Complete 
Adult Chicken Flavor

We have consistently fed our dogs a higher-end kibble from Hill Science Diet for easy digestion and better weight 
management. However, when we need to stretch a bag to the next paycheck, we would mix in a cup of Purina Dog 
Chow to get us through. For weeks on and off of this stuff, not even fully switching their diet or kibble, and not even 
letting them get into anything else crazy, my girlfriend and I have witnessed our puppies become sick and deteriorate 
due to the cheap quality of ingredients in Purina food. 
The first time that we swapped them to a mixed kibble diet, they were ok for 1 or 2 meals. Slowly at day 2 and 3, just 
before we could swap them back to their normal food (Hill Science) fully again, they would become extremely lethargic, 
constant diarrhea, vomiting in one pups case, and both with anal bleeding while pooping. At first I thought it was the tap 
water we were giving the dogs, so I swapped them to distilled water (which we continue to only give them to this day just 
in case it was for that reason) and the problem still persisted. 
Come pay day I was able to purchase a new bag of their normal food and they suddenly became just fine practically 
overnight. I thought it could be purina, with the change in diet, but didn’t want to jump to conclusions. Until the second 
time I needed to make a bag stretch and the symptoms came up again: diarrhea, lethargic and sickly dogs, no longer 
vomiting for the one dog, and anal bleeding while pooping for both. So I set up a vet appointment to see what’s going on, 
and everything came back normal from their scans and imaging, in fact the only thing to seem troubling was that my 
dogs didn’t fight being checked like they normally do with anxiety for the vet. Again, symptoms faded after going back 
strictly to their normal diet. 
Come this third time now, it’s been 2 days and tomorrow they will be back to their normal diet, low and behold, they both 
are having diarrhea, were lethargic all day yesterday, anal bleeding every time they go out, thankfully no vomiting from 
our one dog (although she is being monitored throughout the day). 
My simple resolution to this has been boiled chicken and rice instead of givin them anything as dangerous as the Purina 
food has been to them. I will and am willing to do anything to avoid the stuff now. It needs to be fixed. With how much 
I’ve seen from other friends and family about their experience with the brand as well, it’s never positive.

7 Months Shepherd Dog - German Dog 60 Pound

EON 562607 2/8/2024 9:16 Pedigree complete nutrition adult 
chicken roasted chicken rice and 
vegetablr sku

After eating the dog food, he started vomiting. Than stopped eating and drinking. Was given IV fluids after 2 days of not 
eating or drinking. Continued to decline. One more days he had lost a significant amount of weight but continued with 
fluids. He than had a drop in body temp and increased heart rate. Pupils dialated went into shock after a seizure. Was in 
a catatonic state until died the next day. He had had his parvo shots. My daughter who had a puppy also died the same 
way and had been eating from the same bag. We have dealt with Parvo before, but that is not what this was.

4 Months Dachshund - Standard 
Smooth-haired

Dog 20 Pound

EON 562604 2/8/2024 9:16 Purina Pro Plan weight 
management Chicken

on   ate his breakfast.He played ball outside and in the house and was his happy self.Later in the day he 
would not
eat his supper.Later in the evening he started to vomit and had diarrhea thru the night.On christmas day the same our 
vet was closed.My wife checked on during  Night at 2am he was still the same but appeared comfortable.At 
5:00 am
on  I found him dead where he was lying when my wife checked on him. His primary food had been Purina wgt 
managent/Chicken.

6 Years Sheepdog - Shetland Dog 48 Pound
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EON 562539 2/7/2024 13:04 Victor Purpose Grain Free Hero 
Canine

Our dog  was spitting up a bit at first and then he stopped eating his kibble and eventually started vomiting. The 
symptoms were over a 2-3 week period. He was diagnosed with hypothyroid and began medication. He was better for a 
couple of weeks and then started vomiting again. We changed his diet 3-4 times and always saw some initial 
improvement until symptoms returned. Over the course of 6 months  symptoms would go up and down. He was 
then hospitalized due to excessive diarrhea and vomiting. We were then informed his blood ph was at a dangerously low 
level.  was euthanized due to his lack of desire to eat and take his medication, and his ph being so low that he 
required 6 antacids a day for the bicarbonate. His weight went from 48lbs to 33lbs in 6 months.

6 Years Portuguese Water Dog Dog 33 Pound

EON 562516 2/7/2024 8:20 Simply Nourish soft chews rabbit 
& pumpkin recipe

My dog is allergic to chicken /poultry. The Simply Nourish rabbit pumpkin soft chews used to contain beef fat, but now 
they contain poultry fat. My dog has had loose stool and an upset stomach and enlarged anal glands with infection. I had 
to take her to the emergency vet. The product page on petsmart.com still shows beef fat, but not poultry fat. Misleading 
description. I have a picture of the package that says poultry fat. Very upset. This has caused me $500 in vet bills so far 
and she needs a follow up in 2 weeks. I am using oral medicines with a syringe she hates that!

10 Years Lhasa Apso Dog 13.1 Pound

EON 562515 2/7/2024 8:20 Diamond Naturals Adult Dog 
Lamb Meal and Rice Formula

I have been feeding my dog  Diamond Naturals Lamb Meal and Rice for 7 years. I purchased a 20 lb bag of 
Diamond Naturals Lamb Meal and Rice. My dog began chronically vomiting despite being in excellent health. I shared 
my concerns with the vet that it could be her food since we had just opened a new bag and nothing else in her routine 
had changed. She wanted us to continue our dog on the food since she is on the formula for a sensitive stomach. 
Despite my instincts, I continued to feed  the food while administering pepcid per the vets request. On January 
31st my dogs vomiting had still not ceased and she began to violently shiver. Though no recalls have been placed on 
the food, there are numerous one star reviews on Chewy (were I purchased the product online) saying it is making their 
dog sick. There are small feed retailers online stating it has been recalled due to salmonella. Upon discovering this I 
discontinued the food and she has stopped vomiting.

8 Years Pit Bull Dog 59 Pound

EON 562514 2/7/2024 8:20 Purina ProPlan Adult 7+ 
Prime plus
Chicken and rice formula

Cat had liquid stool within 15 minutes of each feeding and vomitted 4x in less than 48 hours 13 Years Domestic Shorthair Cat 9 Pound

EON 562513 2/7/2024 8:20 Purina pro plan 
Sensitive skin and stomach 
Large breed salmon and rice 
formula

gave the dog the same food she has been eating for 18 months, opened a new bag and by the next day she was 
lethargic with bloody, loose stool

22 Months Retriever - Golden Dog 85 Pound

EON 562511 2/7/2024 8:16 Purina Dog Chow Complete 
Adult Dry Dog food chicken flavor

Bought a new bag of Purina Dog food complete and dog is having diarrhea and vomiting 10 Years Mixed (Dog) Dog

EON 562510 2/7/2024 8:16 Darwin's Vomiting after ingesting Darwins. After each feeding both cats vomited for 2 days. I removed the food and gave them a 
different food - they did not vomit after eating the other food (not Darwin's).

Mixed (Cat) Cat

EON 562509 2/7/2024 8:16 Purina Pro Plan Complete 
Essentials Shredded Blend 
Chicken & Rice Formula

 he stopped wanting to eat.  he could not poop, was not eating, not socializing, was 
taken to the emergency vet clinic fearing a bowel obstruction. They did blood work, xrays, and an ultrasound and could 
not find any problem. by  he was only eating if given an appetite stimulant and then he would only eat a 
little, he now had diarrhea and was thirstier than normal. He was lethargic. He began losing lots of weight. In 3 weeks, 
he lost 13 pounds. He went from 95 to 82. I asked the vet to sedate him and check his throat and teeth for problems. 
None found. I had to euthanize him on . February 5, 2024 I started reading about others whose animals had 
the same issues, either very sick or dead, after eating Purina Pro Plan. Their vets have run tests and cannot find any 
problems. I feel there is something wrong with some of the Purina Pro Plan food.

9 Years Mixed (Dog) Dog 95 Pound

EON 562508 2/7/2024 8:16 Kirkland Signature Pate Adult Found Black shaped shells in my cats Kirkland Brand Pate food.
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EON 562506 2/7/2024 8:12 Venture Rabbit Meal & Pumpkin About a month ago my dogs both kept getting liquid poop and stomach issues with their taste of the wild food, and this 
was before other people said anything about their dogs having issues. Once I saw there were other people having 
issues I decided to switch my dogs to Venture Rabbit meal and pumkin by earthborn. I did the slow transition and a few 
days in a saw their poop was darker than usual. I thought it was due to the color of the dog food. A day or two more the 
dogs start having pooping issues. They were pooping massive amount of crap, and then it turned into massive amounts 
of liquid poop. I thought okay maybe my one dog the lab mix had an allergy thing like usual so I pulled her off, and kept 

 on it. the next day or two he pooped blood. I thought it was due to straining. That next morning he was fully 
pooping blood and it was all over his butt. I pulled him off the food and gave him a rice based diet for two days, and each 
day it was less and less blood in his poop. My other dog did have some slimy blood in her stool but went away when I 
pulled her off of it. He is now transitioning onto the taste of the wild food and he is doing better. I noticed during this time 
he was itchy, and within a few days he was missing a patch of hair. I dont think it was an allergic reaction because both 
dogs went through this.I did notice he lost weight and was not himself. I did treat with allergy medications just incase 
during the whole thing, but didn't help with the poop

3 Years Ridgeback (unspecified) Dog 62 Pound

EON 562505 2/7/2024 8:12 Purina Pro Plan Complete 
Essentials Chicken and Rice

 was eating Purina Pro Plan. She didn’t like it but we kept encouraging her. One morning she woke up earlier 
than normal to go outside to go to the bathroom. She was weak and panting. We got dressed to take her to the 
emergency vet and pulled the car around to make it easier to get her in it. She passed before I got back in the house to 
get her.

8 Years Poodle (unspecified) Dog 38 Pound

EON 562504 2/7/2024 8:12 4Health Salmon & Potato Projectile vomiting, bloody diarrhea, lethargy, loss of appetite 12 Years American Pit Bull Terrier Dog 70 Pound
EON 562324 2/6/2024 14:24 Health to Tail Small variety dog 

biscuits
Beef Chicken Turkey Bacon & 
Sausage Flavors 24oz
Best if used by 01/09/2025
Lot RD1 09 January 2024 08:12
4061464110977
01204

Dog treat given & dog was sick approximately for 48 hrs, would not eat, extreme thirst & vomiting 10 Years Mixed (Dog) Dog

EON 562283 2/6/2024 12:20 Purina One Lamb & Rice 
Formula

A few days after starting a new 16.5 lb bag of Purina One SmartBlend Lamb & Rice (his regular food)  developed 
gas with severe diarrhea following quickly behind. After 48 hours we took him to the vet. No abnormalities in the stool 
nor foreign objects were found. He was put on antibiotics and Hills Prescription Diet Gastrointestinal Biome, with 
instructions to gradually re-introduce his normal food when his stool firmed up. We did this and although the frequency of 
movements stayed normal, the stool became soft again, not watery but still very soft. We have taken him off of the 
Purina.

4.5 Years Bulldog Dog 61 Pound

EON 562281 2/6/2024 12:12 Purina Cat Chow Naturals with 
added vitamins minerals & 
nutrients.

There are allegations against Purina, finding parasites in their dry food. I unknowingly bought and fed my cats Purina dry 
food in late 2023. Shortly after my cats developed worms. I wasn't aware of the allegations until later of this year. Both 
my cats became lethargic, bloated, and had worms in their stools. They are strictly indoor cats so I couldn't find the 
cause for a while. After a large vet bill and switching their food not one worm has been found. In fact the day I stopped 
feeding my cats Purina they felt so much better. The amount of stress and worry this has caused was overwhelming. I 
was in fear my cats would need serious medical attention. I am not accusing Purina because I do not have proof of 
parasites in the food. However with my health cats declining during that time and allegations from other pet owners, I am 
suspicious and concerned that Purina is harmful to pets. Their brand should be thoroughly tested.

1 Years American Shorthair Cat 10.2 Pound

EON 562280 2/6/2024 12:12 Purina Puppy Chow I have a 5 month old American Pit Bull Terrier, a 11 month old Berniedoodle/Great Pyrenees mix and both have started 
vomiting after eating for two days along with diarrhea. Have used this food since they were both 6 weeks old and never 
a problem until now.

5 Months American Pit Bull Terrier Dog 20 Pound

EON 562279 2/6/2024 12:12 Purina Pro Plan Complete 
Essentials

I switched my cat to Purina Pro wet cat food a couple of months ago at the recommendation of our vet. He was in 
perfect health prior, but since we started feeding him Purina's wet food he has begun having issues. Specifically, he has 
exhibited the following symptoms: 
- Extreme lethargy
- Gastrointestinal problems
- Overall disinterest in food
- Rapid weight loss
- Vomiting

His bloodwork appears normal, but clearly something is wrong. The ONLY environmental change has been the addition 
of Purina's food. Like so many others afflicted by the same, shared symptoms as a result of giving their pets Purina food, 
I am requesting their company and products be thoroughly investigated.

Mixed (Cat) Cat
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EON 562277 2/6/2024 12:12 Purina pro plan chicken and rice 
formula

My one-year-old French bulldog, who was otherwise healthy before these events started started having seizures on 
1/1/2024. Then she started having cluster seizures on 1/21/2024. Then she had break through seizures after Receiving 
help on 1/28/24 and another break through 2/4/24 . I have spent hundreds of dollars maybe thousands already trying to 
figure out what is wrong with her as far as testing. We’ve done a bio test labs. She has an MRI scheduled and so far 
everything that has been completed has come back normal. The only thing I have not been able to do is get her food 
tested Which I have kept in case we could so far no one has been able to guide us in the right direction in order to get 
that to happen. I’ve already contacted Purina which stated this was just a rumor, but I also have a coworker who has a 
pet also on the same food who just started having seizures yesterday . This cannot be a coincidence or just a rumor . My 
puppy had a clean bill of health until she started this food. She is also AKC registered up to date on her vaccinations, 
except her most recent rabies, which we postponed due to the seizures. We also had plans to breed her when she was 
a little older.

1 Years Bulldog - French Dog 21 Pound

EON 562203 2/6/2024 8:05 Good 'n' Fun Valentine Munchy 
Hearts Dog Rawhide Treat

 ate the Good 'n' Fun Valentine Munchy Hearts Dog Rawhide Treat around 6 hours ago. 2 hours after that he ate 
his dinner of kibble and pumpkin. 2 hours after that he has been vomiting.

5 Years Mixed (Dog) Dog 17 Pound

EON 562202 2/6/2024 8:05 Royal canin canned and dry - call 
 for 

details needed below

Kitten acquired at 10 weeks old. In late December she was noted to be thin and was dewormed. Immediately prior to 
death she was lethargic and hyporexic to anorexic. Presented for veterinary care and received fluids and dextrose but 
condition declined and she died on her own. 

Submitted to  for necropsy where systemic Salmonellosis was diagnosed 
(see attachment). 

Kitten had been eating Royal Canin canned and dry food.

4 Months Scottish Fold Longhair Cat 1 Pound

EON 562200 2/6/2024 8:05 Purino Pro Plan Complete 
Essentials Shredded Blend 
Salmon and Rice

After opening a new bag of Purina Pro Plan Complete Essentials Shredded Blend Salmon and Rice and having about 
half of the bag of food my dog became lethargic and had severe vomiting. We went to the vet for x-rays and blood work. 
X-rays were all normal. Blood work showed elevated liver enzymes but my dog had no new exposures to other pets, 
people, or new dog food/treats prior to this incident. I stopped feeding her the Purina dog food and finally in January her 
liver enzymes returned to normal.

7 Years Retriever - Labrador Dog 68 Pound

EON 562198 2/6/2024 8:04 The Lazy Dog Original Pup-Pie 
Boy

I purchased this product (The Lazy Dog Original Pup-Pie Boy) for my dog's birthday on  from Pet Smart. My 
dog is in good health, 30lbs. and he is of normal weight for his size and breed. I gave him 2 traingles from this "pie" as 
recommended on the packaging. My dog was puking for the next 3 nights in a row. I took him in and ran all tests 
including bloodwork, stool sample and urine sample. The bloodwork came back and he was diagnosed with pancreatitis. 
I reached out to the company to make them aware and they told me the other negative reviews of sick dogs from that 
product were just an attack on their company and that they tested the product for anything harmful, and it came back 
clear resulting in the FDA removing it off of the recall list. However, it is evident that dogs are still getting sick, and very 
sick at that. I have found numerous reviews at different time periods. I feel this food poses a hazardous risk to dogs 
health and should be removed immediately. I would like to preface again that I only provided the recommended serving 
size to my animal. I have also called Pet Smart and informed them as well. I would hate to see any more animals suffer 
due to the company assuming they are just being "attacked."

EON 562197 2/6/2024 8:04 Purina one lamb & rice formula My normally healthy dog recently began having liquid diarrhea for over a week, his skin is scabbing all over his back & 
causing his hair to fall out.

3 Years Mixed (Dog) Dog 40 Pound

EON 562196 2/6/2024 8:04 Nudges natural dog treats. 
Grillers made with real chicken.
Manufactured by Blue.

I bought Nudges today from TJ Max in . called Grillers made with real chicken manufactured by Blue. 
When I opened the package, each piece of the treat was totally covered with mold.

EON 562193 2/6/2024 8:04 Good 'n' Fun Valentine Munchy 
Hearts Dog Rawhide Treat

 ate the Good 'n' Fun Valentine Munchy Hearts Dog Rawhide Treat around 6 hours ago. 2 hours after that he ate 
his dinner of kibble and pumpkin. 2 hours after that he has been vomiting.

5 Years Mixed (Dog) Dog 16 Pound

EON 562192 2/6/2024 8:04 Orijen Original I fed  a plate of Orijen Original kibbles and hours later he began vomiting and experiencing diarrhea. The day after 
it turned into bloody diarrhea.  did not want to eat or drink and he kept losing liquids so I took him to the 
emergency room on Sunday at 4 am. They gave him an IV and an anti-nausea injection to stop the vomiting and 
diarrhea. The bloody diarrhea continued Sunday and Monday. After 5 days of an upset stomach and life-threatening 
dehydration, I demand the Orijen is held responsible for the reaction caused by their food.

3 Years Shepherd Dog - Australian Dog 39 Pound

EON 562191 2/6/2024 8:04 Victor. Super premium dog food. 
Lamb & Rice formula

We have 3 dogs. Only 1 was given canned food. (Victor brand- lamb and rice pate formula) Within 4 days of consuming 
0.5cans/day, developed uncontrollable diarrhea, shivers, refusing to eat or drink, nausea, vomitting, weakness. Diarrhea 
started on day 3. Remainder of symptoms day 4. We are on day 5- no canned Victor food (yogurts, pumpkin, water, rice)

4 Years Bulldog - French Dog 40 Pound
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EON 562190 2/6/2024 8:04 Purina Pro Plan Performance 
30/17 (Chicken & Rice flavor)

Found worms in Purina Pro Plan (Performance formula) dry dog food yesterday morning (2/4/2024). When we purchase 
a new bag we empty it into a Vittles Vault with a gamma seal lid and discard the bag (37# bag). Because of this, we no 
longer have the lot information of the bag we had purchased. I am confident that our handling and storage procedures 
does not allow for the introduction of these worms into our 3 year old Labrador Retriever's food. I have filed a complaint 
with Purina and notified our local PetSmart where we purchase our dog's food. The manager at PetSmart stated he had 
received a similar complaint regarding a bag of Pro Plan Sensitive Stomach formula within the last couple of weeks.

EON 562189 2/6/2024 8:04 Taste of the Wild a grain-free 
recipe High Prairie Canine 
Recipe with roasted bison and 
roasted venison

I opened a new bag of Taste of the Wild dog food. My dog ate one meal out of the new bag. Thereafter he vomited bile 
twice, refused to eat any more out of the bag, and had diarrhea and digestive problems for about a week.

2 Years Ridgeback - Rhodesian Dog 100 Pound

EON 562188 2/6/2024 8:04 Purina One Lamb and Rice My dog got sick directly after eating a brand new bag of lamb and rice food made by purina one. He was vomiting, had 
horrible stomach gurgling and pain. Flatulence and burps smelled like sulfur. He ate the food again and became the 
exact same way after eating it. I am positive something is wrong with the food as he will sniff it and not eat it, but will eat 
other food instead. There is something in it that he can sense is making him sick. He will go to the vet tomorrow but I am 
worried he will not make it because of this food problem. I have seen others report the same problem with this food 
RECENTLY. This needs investigated, because something is making dogs sick in this food. I am sure of it.

11 Years Beagle Dog 60 Pound

EON 562187 2/6/2024 8:00 Amazon Basics Premium Hip & 
Joint Supplement Chews

On January 15, 2024 I received two bags of Amazon Basics Premium Dog Hip and Joint Supplement Chews, that were 
swollen, indicating spoilage. I contacted Amazon and received a no-return refund. I ordered two more bags, which I 
received February 4, and they were also swollen. I did not give the chews to my dog.

EON 562186 2/6/2024 8:00 Farmina N&D Ocean Codfish & 
Orange Ancestral Grain Medium 
& Maxi Adult Dry Dog Food

Sharp pieces of fish bone sticking out of kibble

EON 562185 2/6/2024 8:00 Farmina N&D Ocean Codfish & 
Orange Ancestral Grain Medium 
& Maxi Adult Dry Dog Food

Sharp fish bone piece sticking out of dry kibble

EON 562184 2/6/2024 7:56 Purina One Weight management Bloody diarrhea, tired, vomiting 12 Years Mixed (Dog) Dog 25 Pound

EON 562047 2/4/2024 21:28 Purina Cat Chow Indoor Hairball 
+ Healthy Weight, Purina Pro 
Plan Adult Weight Management

We have fed  a mix of Purina One and Purina Pro Plan for over a year. He has never had a problem with it. Back 
in December 2023, after purchasing 2 new bags of food, he began having severe, bloody diarrhea. We took him to the 
vet immediately. They did a blood test, urine test, and tested the fecal sample we brought in. The couldn't find anything 
else wrong with him other than an "upset tummy." They gave him a shot for nausea, because he wasn't eating as usual, 
and sent us home with Rx food. After the diarrhea got better, we tried two different times to wean him off the Rx food 
back to Purina, with no success. Each time, the diarrhea returned.

13 Years Domestic Shorthair Cat 17 Pound

EON 562045 2/4/2024 21:04 FreshPet Vital Grain Free Beef 
Recipe with Lamb

Purchased FreshPet Viral Grain Free Beef from Petsmart on approximately January 30,2024. The food came in a 
factory sealed bag and remained in our fridge in between feedings for our dogs. We found two dead mice in our 
packaged food. The only people who had access to the food after purchase was myself and my husband. We took 
pictures on the bag and one of the deceased animals found. This was discovered in my dogs food today, and we do not 
have any negative health reactions yet. The product had a sell by date of 4/29/24. Timestamped 18:51. With an L3 code 
of distribution (Seacaucus, NJ). 
Barcode number is:627975011246

6 Years Pit Bull Dog 60 Pound

EON 562042 2/4/2024 19:44 Sheba Perfect Portions Pate Wet 
Cat Food Trays (12 count 24 
servings) Chicken and Salmon 
Entree

When opening the wet cat food to feed my cats, I noticed there were two white objects that looked similar to maggots in 
one container. There also was a tan colored curled, unidentifiable object in it. I have been feeding my cats this brand 
and flavor of food consistently for at least 6 months and this is this the first time I have found something like that. I did 
check the ingredients to see if they added rice to the recipe, but did not see it.

EON 562037 2/4/2024 17:04 Purina Pro Plan Sensitive Skin 
and Stomach Adult Turkey & Oat 
Meal Formula (dry food)

Received new unopened/sealed bag of Purina Pro Plan Sensitive Stomach and Skin adult turkey/oatmeal dry dog food. 
After eating both breaks and dinner with the new bag of food both developed hemorrhagic gastroenteritis. They have 
been on this same formula of dog food for years. No other changes to diet or environment have taken place.

3 Years Pointer (unspecified) Dog 55 Pound
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EON 562036 2/4/2024 17:04 Purina One Chicken and Rice 
Dog Food

 started vomiting first and then over the week she started having loose stools that progressed to bloody stools not 
eating and lethargic. At that point we took her to the vet. She ran several tests and gave her medication and started her 
on a bland diet thinking it was pancretitis. She said if she did well over the next 3 days start introducing her dry food 
back. She got better so we started giving her dry food mixed with the bland food and then the dry food again. After that 
she started having the bloody stools again. We took her back to the vet and then she determined it had to be the Purina 
One. She told us to throw out the Purina One bag as it must be tainted and keep her on Hills bland diet. She is now 
better on the Hills diet but not sure if her pancreatis was injured as the vet told us not to go back to Purina One. We have 
fed her Purina One for 6 years so am shocked at the reaction she had.

6 Years Terrier - Yorkshire Dog 14 Pound

EON 562031 2/4/2024 15:24 Purina Pro Plan Adult Shredded 
Blend Chicken and Rice Formula

Recurring diarrhea and vomiting after eating the purina pro plan adult - shredded chicken and rice formula. He has been 
eating this exact formula since he was 9 months old and we never had any issues. We bought a huge bag of purina pro 
plan in November 2023 and that’s immediately when we started seeing stomach issues. We would switch to other soft 
food when it got bad and his symptoms would subside and when we resumed his normal purina diet the symptoms 
would eventually return. Soft stool turning to diarrhea and bouts of vomiting shortly after eating. We ended up switching 
food brands when our local petco cashier told us a bunch of people have been bringing this brand back and she urged 
us to switch. His stool is completely firm now and doesn’t vomit after eating anymore. Problem fixed after switching his 
food.

3 Years Shepherd Dog - Australian Dog 31 Pound

EON 562030 2/4/2024 15:12 Purina Pro Plan Under One Year 
Puppy Chow Sensitive Skin and 
Stomach Salmon Formula

She first lost enthusiasm for the product, which should’ve been my first clue. Then she had diarrhea, followed by worse 
diarrhea the next day, and she started vomiting, too. She was miserable. Fortunately, today she’s much better. The 
product is marketed to dogs with sensitive stomachs, but she does not have a sensitive stomach. She’s on it because 
it’s the salmon, flavored puppy food, and she loves salmon. It’s possible that her gastrointestinal symptoms were 
unrelated to the food. However, after seeing a number of reports online about similar (and worse) issues with Purina Pro 
Plan, it seemed like a good idea to report and let the professionals sort it out.

11.5 Months Retriever - Golden Dog 58 Pound

EON 562028 2/4/2024 14:24 Purina Pro Plan Adult Sensitive 
Skin & Stomach Salmon & Rice 
Formula Dry Dog Food

Received a new bag of food (he had been on it for 3-4 years), he ate a meal 2 nights prior, would not eat at all 
yesterday. Started throwing up and would not stop for about 2 hours. Within those 2 hours, my other dog got into the 
food that was in a bowl on the floor (she is on a different food) and she was acting abnormal within 10 hrs, however I 
made her vomit everything up right after she ate it in fear the food was the culprit. Despite inducing vomiting, she still 
demonstrated pain and uneasiness after 10 hours which resolved itself after about an hour. I took the first dog to the ER 
Vet. Blood work came back with elevated pancreatic enzymes. (Lipase was 5259…normal range is 200-1800 and 
amylipase was 1820 and normal range is 500-1500.) My dog was given fluids and anti-nausea medication.

7 Years Pointing Dog - German 
Wire-haired

Dog 60 Pound

EON 562027 2/4/2024 14:08 Purina Cat Chow Complete with 
Real Salmon

My cat was regularly eating this food and he randomly started vomiting and refused to eat the food given to him. He had 
experienced bloody diarrhea, lack of appetite, and absolutely refused to eat the food he had been eating. Ive never 
given him the food before and he was in excellent health. After eating this brand for a couple weeks he had a decline 
and vomited multiple times around our dwelling. We heard about recalls on Purina so we switched his food and 
immediately he is on the mend. I believe the food that he was eating was somehow contaminated because he has never 
experienced these problems in the past. I don’t want others to lose their animals to this kind of thing.

1 Years American Shorthair Cat 9 Pound

EON 562024 2/4/2024 13:17 Hero Bonetics Femur & Dental 
Bones - Dog and Puppy Bones 
for Aggresive Chewers | 
Designed for Small Dogs Up to 
25 lbs | Chicken Mint and Beef 
Flavored (Pack of 3)

I bought my dog Hero Bonetics Femur & Dental Bones - Dog and Puppy Bones for Aggresive Chewers | Designed for 
Small Dogs Up to 25 lbs | Chicken, Mint and Beef Flavored (Pack of 3) because it says on package gentle on tummy. 
She chewed both sides of one bone on Feb 1st. The next day she went to the bathroom and started SCREECHING so 
loud. She couldn't walk, I couldnt pick her up. She was screeching and shaking. I carefully got her in the car but couldnt 
touch or go near her butt area. She was unable to put her back end down. We got to vet, they did xrays and gave her 
enima and it was because peiees of this bone are in her and in her rectum.

EON 562023 2/4/2024 13:17 Purina One Plus Healthy Puppy 
Lamb & Long Grain Rice Entree

Since getting this dog at 8 weeks old, I started feeding Science diet puppy food with a small amount of Purina Healthy 
Puppy canned food. I went through 2 cases of this canned food with no issues. When we started the third case, he 
started having persistent diarrhea. We eliminated all treat and snacks and it continued. When we eliminated the canned 
food, it stopped. I have not given the canned food to him for over 3 weeks. I tried giving it to him again yesterday and the 
diarrhea started again last night. I believe this to be a bad batch since the problem did not occur previously.

7 Months Mixed (Dog) Dog 70 Pound
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EON 562022 2/4/2024 13:17 ORIJEN AMAZING GRAINS 
REGIONAL RED

So I got a small bag of ORIJEN AMAZING GRAINS REGIONAL RED Dry Dog Food for my 3 y.o GSP  to see if 
he’ll be allergic to it and he loved it, he had no allergic reactions whatsoever so I got him big bag of the same food. But 
this time he instantly got diarrhea so I thought that it’s weird that he wasn’t allergic to the same food in a small bag but 
anyways my 6 y.o. Jack Russell was eating Orijen  before and she loved it, and she never had any health issues 
or allergies of any kind so I decided to switch her to this Amazing Grains bag of food. So last week we had to rush her to 
the ER and she spent 24 hours on IV having enormous liver levels and been diagnosed with poisoning. She was doing 
better on IV and improving slowly but nothing is guaranteed and her bloodwork is far from normal:( Lot number and info : 
3034434 31921
11/07/2023 11:28
BB 11/04/2025

6 Years Terrier - Jack Russell Dog 18 Pound

EON 562021 2/4/2024 13:17 Purina Pro Plan sensitive 
stomach salmon and rice

Opened new bag Purina Pro Plan 1st week November 2023, dog turned his nose up to it but I topped with human food 
he eat and started vomiting, diarrhea, lethargic, excessive panting. Stopped giving kibble, no more vomiting. Started 
giving kibble again, vomiting, etc. Still thought he just had a stomach virus or something just did bland diet with cHicken, 
rice, pumpkin he got better. Started him back on kibble and bland food topped on it diarrhea still not himself stomach 
constantly gurgling, excessive panting, not acting himself, whining.
December 7 he had seizure for 1st time, took him to vet they ran bloodwork all major organs good. Stopped the dog food 
back to bland diet then started him back on kibble and bland diet again. Still continued to have same symptoms, took 
him off of kibble completely by end December 2023/1ST week in January he has been on bland diet chicken or turkey, 
rice, pumpkin can't get rid of diarrhea this entire time, his stomach is constantly gurgling and diarrhea was black and had 
a slimy mucus like stringy substance covering it took sample to vet they tested nothing wrong. Finally took him back to 
vet on February 1st because he has been non stop sick since November. Morning of February 1st had his 1st almost 
normal bowel movement. Dr. Wanted to put him on a different kibble but I'm too afraid to go back on kibble. I'm 
continuing to feed him a bland diet, chicken, turkey, pumpkin.

10 Years Beagle Dog 49 Pound

EON 562020 2/4/2024 13:17 Purina Pro Plan Sensiitive 
Stomach Lamb & Oatmeal

A couple of hours after his night feeding. He was sleeping and awakened suddenly gagging and choking and vomited 
blood and mucus and was weak and lethargic.

2 Years Retriever - Curly-coated Dog 75 Pound

EON 562019 2/4/2024 13:17 Pure Balance Grain Free Variety 
Pack
Chicken Dinner in Gravy with 
Peas & Sweet Potatoes
Beef Dinner in Gravy with Carrots 
& Sun Dried Tomatoes

 is an 11 year old neutered female corgi in good health. 
We purchased some soft dog food for our older dogs as they have lost teeth due to age and needed soft food to eat. 
WalMart was out of their regular food so we tried Pure Balance Chicken Dinner in Gravy with Peas & Sweet Potatoes 
and Beef Dinner in Gravy with Carrots & Sun Dried Tomatoes for them to eat. 
Within 1 day of feeding them this food, they both started vomiting and had diarrhea and were acting very lethargic. 
Thinking it was the change in food, we continued to feed them this food in the hopes that they'd get accustomed to it and 
would go back to normal. After the 2nd feeding they stopped eating as much and refused to eat any food after the 3rd 
feeding. We found their normal food and started feeding that to them again. 

 was able to eat her normal food and her vomiting and diarrhea stopped, she fully recovered.
 continued to have problems though. He wouldn't eat his normal food, and any that he did eat was vomited out or 

caused him to have diarrhea. He became even more listless and wouldn't even drink water. He became so weak that he 
couldn't stand very well and whimpered when he was picked up. We were unable to get him to a vet as they were closed 
for the weekend and then there was a holiday on monday. His bowel movements started showing like black tar as well 
as his vomit.  passed away the evening of .
In speaking with the vet about it, they stated that all of the symptoms: vomiting, diarrhea, fatigue, blood in stool and 
vomit sound like salmonella poisoning. After looking at reviews of this pet food, it appears that there have been several 
incidents of this same reaction in other owners pets and several recalls for contamination. 
Our dogs were harmed and killed by this manufacturer's continued negligence!

10 Years Chihuahua Dog 10 Pound

EON 562018 2/4/2024 13:17 Blue Buffalo Tastefuls 12 Count 
Variety Pack

My cat began having intermittent vomiting episodes (crying, drooling, vomiting) 6-10 hours after eating blue Buffalo 
tastefuls canned food. I fed it to her more as a treat so this happened on and off for a week before I took her to the vet. 
They said she was all healthy and her yearly senior exam had just happened and her labs were perfect. I was away from 
home for a week and my pet sitter fed her her usual dry food no issue. I came back and gave her a little of the wet food 
and she began shaking all over and sitting in a hunched position, gulping. I noticed the food smelled bad - it smells like 
metal and slightly rotten cod. She threw up a few hours later. It was at this point I realized the Food correlated to her 
illness and her shaking was NOT normal and that it must be the food: no other aspect of her day is different. She 
historically has no trouble changing up her food either and I know it’s not stomach sensitivity because I switched to 
another brand and she hasn’t vomited at all. Something is terribly wrong with this food.

16 Years American Shorthair Cat 9 Pound

EON 562017 2/4/2024 13:16 Purina ProPlan Large Breed 
Adult Chicken and Rice Formula

After opening the new bag of food,  threw up and then was okay for a couple of day, then she began having 
consistent diarrhea. Her diarrhea resolved with a bland diet of boiled chicken and rice, but then returned when we began 
feeding her the food again. She has not had any issues with any treats or the chicken and rice.

22 Months Retriever - Golden Dog 62 Pound
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EON 562016 2/4/2024 13:16 Orijen Amazing Grains Original December 29, 2023  woke us up to go outside in the middle of the night. She had loose stools orange/yellow in 
color very soft. This continued with need to eliminate about every 3 hours. Stools continued to be orange/yellow and 
became mucousy, diarrhea with some blood in stool. Brynn was put on bland diet consisting of boiled chicken breast 
and white rice and fortiflora. This diet was maintained for about 5-6 days when stools became brown in color and 
formed. Then her dry kibble Orijen Amazing Grains Original was gradually introduced along with still feeding rice and 
chicken. When she was at full amount of kibble per meal 1/3 cup twice daily her stools would revert back to loose and 
orange/yellow in color. Same regimen followed again with same outcome once full kibble amount was reached. 

We took her to vet on January 4,2024 while this was going on and her stool was tested for parasites and was negative. 
She was put on Metronidazole 250 mg tablets for 5 days and we went back to rice and chicken while on the medication. 
When she had kibble gradually introduced her stools reverted to not formed but loose with orange/yellow color.

Contacted vet January 23 and we stopped Orijen Amazing Grains Original and ordered prescription diet Hills Digestive 
Care kibble and canned. We are on this diet solely and stools returned to normal after a few days on this food and 
fortiflora. We are staying on Vet prescription diet for a month. 

 has been on Amazing Grains since she turned one without any issues. I buy 4 lb bags. This one was purchased 
at Pet Supplies Plus. I weighed what remains and she ate a little over 1 lb when the diarrhea began.

2 Years Mixed (Dog) Dog 19 Pound

EON 562015 2/4/2024 13:16 4health Found small slivers of wood in dry dog food.
EON 562014 2/4/2024 13:16 Purina pro plan sport 

performance all life stages high-
protein 30/20 chicken & rice 

Diarrhea, mucous/watery and vomiting 3 Years Poodle (unspecified) Dog 77 Pound

EON 562013 2/4/2024 13:16 Purina Supercoat Adult With 
Chicken Dry Dog Food | 7kg

Fed a new bag of Purina Supercoat dry 7kg daily from November to December 2023
Dog began displaying a head tremor 1-2 daily from 18 December to 26 December 2023. Head bobble/tremor only began 
during rest. Was observed to be continuing from rest position to walking once. Only the head would tremor. No other 
body part. Video cannot be attached to your form. Provide email if you would like this. Ceased food immediately on 18 or 
19 December and changed to human grade organic meat. Tremor improved/resolved immediately. Whilst head 
bobble/tremor resolved dog continued to also display an involuntary chattering through the jaw upon waking and 
stretching at rest. This has taken 4weeks of food cessation to resolve also. Occasional body jolt occurring but 95% 
resolved.

3 Years Terrier - Bull - 
Staffordshire

Dog 19 Kilogram

EON 562012 2/4/2024 13:16 Purina ONE Natural Large Breed 
+Plus Formula

We have been using Purina Dog Chow for Large Breeds (he was on Purina Puppy Chow until 15mo or so, then switched 
to Dog Chow). He used to scarf down the puppy chow but since we switched to dog chow, he would let it sit all day. He’s 
been in perfect health and weighing 120lbs. On 1/16/2024, I ordered the new 40lb bag of Purina Chow Large Breed 
since we were running low. On 1/24/2024,  had a full body seizure for 2 minutes. On 2/3/2024, a little more than a 
week later,  had another seizure. I found articles dated 1/12/2024 that Purina Dog Chow is possibly making dogs 
sick. And I’m now wondering if this has caused my perfectly healthy chocolate lab to have seizures.

23 Months Retriever - Labrador Dog 120 Pound

EON 562011 2/4/2024 13:16 Members Mark Pate Style Dog 
Food

First dog- aprrox 12 YOA YorkiePoo reacted with diarrhea 1/31. Diarrhea x 3 days, gave probiotic and chicken, not had 
any accidents. Second dog had explosive diarrhea this morning approximately 14 hours after consumption. Giving zesty 
paws probiotic bite daily helped and giving minimal bland food.

18 Years Chihuahua Dog 9 Pound

EON 562010 2/4/2024 13:16 Purina Pro Plan Sensitive Skin 
and Stomach

New bag of food from Amazon. No other changes to her diet. She has horrible gas and diarrhea and she vomited this 
morning

5 Years Retriever - Labrador Dog 65 Pound

EON 562008 2/4/2024 13:16 Purina Proplan Hydracare 
Supplement

Cat has never had diarrhea or throwing up since owning him, and the 3 days I fed him the recommended amount of the 
Purina Proplan Hydracare Supplement, he had diarrhea, threw up multiple times, and had blood in his urine.

2 Years Domestic Shorthair Cat 12.5 Pound

EON 562007 2/4/2024 13:16 Friskies meaty bits - multiple 
flavors 
Best by: May 2025

Throwing up and diarrhea, so I started smelling the food. 3 Years Bengal Cat 14 Pound
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EON 561959 2/3/2024 11:44 Lucy Pet pumpkin quinoa and 
salmon food

I bought a bag of Lucy Pet off Amazon and 6 of my 8 cats were observed vomiting. It was a new type of food for them so 
we introduced it slowly and mixed 1/4 in with their existing food. It did stink pretty terribly but it’s a fish based food so I 
wasn’t really surprised about the smell. When I woke up the next morning after mixing 1/4 in with their regular food, there 
were well over 20 vomit spots around my house. Once they all vomited it out of their system they seemed fine. But at 
least 6 were visually observed vomiting since noon yesterday and based on the sheer volume of vomit in my house I’m 
guessing they were all vomiting pretty profusely throughout the night. We have of course taken the food away. I have 
kept the bag if you need any further information. I am concerned it was not stored properly at the Amazon warehouse 
because I haven’t found anything online about any contamination with this brand.

8 Months Domestic (unspecified) Cat 10 Pound

EON 561957 2/3/2024 11:41 Purina Pro Plan Adult shredded 
chicken and rice kibble, Purina 
pro plan under one year puppy 
small breed formula

All dogs had severe diarrhea, vomiting and two had bloody stool. Three trips to ER vet, vet and then reproduction vet 
confirmed it was bad batch of dog food bc all other tests were negative.

#### Years Spaniel - King Charles 
Cavalier

Dog 1810 Pound

EON 561956 2/3/2024 11:41 PURINA PRO PLAN COMPLETE 
ESSENTIALS ADULT DRY DOG 
FOOD - HIGH PROTEIN 
PROBIOTICS CHICKEN AND 

DOG STARTED FOAMING AT THE MOUTH THE MORNING OF 2/1/24. GRANDMA RUSHED DOG TO VET AND 
SHE STARTED SEIZING EVERY FEW MINUTES AND WAS NOT EXPECTED TO SURVIVE. THANKFULLY SHE 
PULLED THROUGH AND HAS TO BE ON SEIZURE MEDS FOR ATLEAST 6 MONTHS.

6 Years Dachshund (unspecified) Dog

EON 561955 2/3/2024 11:41 Purina One True Instinct Nutrient-
Dense with a Blend of Real 
Turkey & Venison

I purchased a new bag of the brand of dry food that I had been previously feeding him for the past 1 1/2 years. A finicky 
eater, after a few bites he was hesitant to eat it. Normally, he devours this particular brand when combined with the 
same brand of wet food. (wet food was from a previous batch of can food by the same purchased in a six can case 
which was more than 2/3's consumed, meaning we were down to the las two cans). He eat about 1/4 of the prepared 
food. The same thing happened the next day where he literally refused to eat any of it, but I noticed he had become very 
lethargic. He suddenly could no longer hold his urine and would pee in the house, which has not happened since he was 
a puppy. I ended having to take him out frequently, like every 2 hours. His urge to go continued even after we just 
returned from an extended walk. I noticed that he had trouble urinating, as he would lift his leg, squirt a few drops and 
move to the next spot doing this again and again unlike his usual routine of nearly emptying his bladder in the first 
session. He stool also became bloody. I immediately stopped feed him the dog food and gave him boiled chicken and 
rice. This continued for two weeks resulting in me having to isolate him inside the home due to his nervous activity as he 
was afraid to urinate inside the home. The symptoms were largely resolved after two weeks, but took another week 
before his urinating habits returned to normal. I strongly believe the issue was a result of feeding him the dry food.

17 Years Terrier - Jack Russell Dog 12 Pound

EON 561954 2/3/2024 11:40 Purina One True Instinct real 
turkey and venison

All three dogs started acting a little lethargic. One died very suddenly after symptoms started occurring. I ordered their 
food from chewy. After he passed I stopped feeding the others that food and now they are back to normal. He was 
perfectly healthy seen his vet regularly, and nothing else in their lifestyle had changed. I have saved the remaining food 
just in case.

4 Years Chow Chow Dog 45 Pound

EON 561953 2/3/2024 11:40 Purina Pro Plan Veterinary Diets 
OM Overweight Management 
Select Blend

I have a dog that was perfectly healthy prior to giving her Purina Pro Plan Vet Diet OM due to being a little bit overweight 
but she had no known medical problems prior to feeding her this food. She was on this food (kibble & wet) for 
approximately 4 months when we noticed that she refused to eat anymore. She wouldn't eat and wouldn't drink 
ANYTHING and she NEVER missed a meal or food of any kind! She's always been a very content dog until she 
suddenly stopped eating around Thanksgiving. We became very concerned so we had x-rays done on her right before 
Christmas 2023 only to find that her small intestines were swollen and she had a lot of gas. The vet put her on 2 scripts 
which didn't help her but she gradually started eating and drinking small amounts again. Something STILL wasn't right 
with her and her behavior so we then decided to have an ultrasound done on her and to our shock, she was diagnosed 
with acute pancreatitis with gastric stasis so now we refuse to give her ANYTHING from Purina brand and ONLY 
homemade food and supplements. This is the SECOND dog of ours that has been sick after being on Purina Pro Plan 
Vet Direct OM. Sadly, our first dog passed after being diagnosed with diabetes that I know truly believe was from this 
same brand of food! We were devastated at her passing but didn't think anything of it until our second dog got sick. I 
recently learned about all the problems that Purina Pro Plan has had with their food and want something to be done 
about it despite the fact that Purina denies everything! It's wrong!

9 Years Mixed (Dog) Dog 60 Pound

EON 561952 2/3/2024 11:40 Purina proplan focus lamb and 
rice formula puppy

I was switching my dog from Purina Proplan chicken and rice puppy to the Lamb and rice puppy. After 4 days, she 
began vomiting. After the 3rd day, she couldn't keep anything down, not even water. My vet had me switch to a 
prescription bland diet kibble for 1 week. After a week I attempted to reintroduce the Purina Pro Plan lamb and rice and 
after only the 1st mean (1/4 lamb and rice, 3/4 prescription diet). She vomited her entire stomach contents within 30 
minutes.

6 Months Sheepdog - Old English Dog 24 Pound

EON 561951 2/3/2024 11:40 Tender & True Small Breed 
Organic Chicken Recipe

Multiple Vomiting episodes with white foamy substance. Painting, shaking, fever, lethargy, stopped desiring to eat, 
stopped drinking water. Respiratory challenges ( rapid breathing), back limbs shaking, overall weakness.

14 Years Spitz (unspecified) Dog 17.5 Pound
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EON 561950 2/3/2024 11:40 Stella and Chewy Carnivore 
Cravings Chicken and Liver 
Recipe Savory Shreds

Cat vomited for 2 days straight after eating Stella and Chewy Chicken and Liver Shreds. 12 Years Russian Cat 11 Pound

EON 561949 2/3/2024 11:40 Purina Pro Plan Performance 
30/20 chicken and rice

 had 2 bouts of bloody diarrhea after a new bag of Pro Plan. He went to the vet and was given prescription food. His 
symptoms immediately went away on the prescription food. As soon as I switched back to the same bag of Pro Plan, he 
had bloody diarrhea again. I’ve since switched him to a completely different brand of food with no issues.

4 Years American Pit Bull Terrier Dog 50 Pound

EON 561947 2/3/2024 11:40 Rachael Ray Nutrish multiple 
flavors over the years

My dog was diagnosed with an unknown blood cancer and had to be put down. I believe this is due to pesticides in his 
dog food

11 Years Mixed (Dog) Dog 40 Pound

EON 561946 2/3/2024 11:40 Kirkland Natures Domain salmon 
and sweet potato Formula

Dog was weaned off old food and onto new food for 2 weeks. He began throwing up for 3 days. We had him on a 
chicken and rice diet for a week. He went back to normal diet of this kibble. He is now throwing up again and has bloody 
stool.

3 Years Pit Bull Dog 84 Pound

EON 561945 2/3/2024 11:40 Farmina N&D Ocean Adult
Farmina N&D Pumpkin Neutered
Farmina N&D Prime Adult
Farmina N&D Quinoa Digestion 
Farmina N&D Pumpkin Adult
Farmina N&D Prime Adult

I purchased 6 bags each a different flavor of Farmina N&D and mixed a few cups of each bag together on Sunday 21 
Jan 2024 and put it out for my 8 cats. Of the 8, 5 sniffed at it and then walked away without eating any of it. 3 of my cats 
each ate a few pieces and then walked away. A couple of hours later, the two of the three that ate a few pieces, each 
puked up their food. The next day all three started having diarrhea. One of the three has blood in his diarrhea. Filing out 
this report 13 days later and all three cats still have diarrhea.

Years Domestic (unspecified) Cat

EON 561944 2/3/2024 11:40 Freshpet Nature's Fresh
Certified humanely raised grain 
free chicken recipe

ate freshpet food for the first time thurday 1/25/24 night 
friday morning she was throwing up and diarrhea started that afternoon.. 
by saturday morning she had jelly like bloody diarrhea, so we took her to the ER vet. 
stayed 2 nights and 3 days on non stop IV fluid to keep her hydrated.. .came home monday 1/29
still not feeling herself and some diarrhea. testing just came back to antibiotics were switched to match the bacteria 
infection

9 Months Bulldog Dog 38 Pound

EON 561943 2/3/2024 11:36 Freshpet Nature's Fresh Certified 
humanely raised grain free 
chicken recipe

didnt eat the food in question, but being around her sister  who was having diarrhea, he started showing the same 
symptoms as his sister.. throwing up , loss of appetite, and diarrhea.
symptoms less then sister who ate the food

13 Months Bulldog - French Dog 28 Pound

EON 561942 2/3/2024 11:36 Royal Canin Kitten Thin Slices in 
Gravy

We bought our kitten a new case of Royal Canin kitten food, batch code 401C2RSD03, from Chewy.com last week. 
She's been eating this food for several months and has not had any issues thus far, however within a day of beginning 
this new shipment of food, her apatite slowed dramatically and eventually she stopped eating entirely. The next day we 
took her to the hospital on suspicions of either a virus, a blockage, or food poisoning. Diagnostics were inconclusive as 
to the nature of the ailment, however blockages and viruses were rules out by x-rays and blood work. Though 
inconclusive, I cannot help but feel this is not a coincidence, as the symptoms appeared very shortly after beginning the 
most recent shipment from Chewy. I've discontinued feeding her from this batch of food, and she has been recovering 
smoothly over the past couple of days, thankfully. I've notified both Chewy and Royal Canin of this issue.

6 Months Bengal Cat 6 Pound

140 of 155

(b) (6)

(b) (6)



Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM

Disclaimer: This record contains information submitted to FDA through FDA’s established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event.

EON 561772 2/2/2024 11:48 PRO PLAN
COMPLETE ESSENTIALS
SHREDDED BLEND
CHICKEN & RICE FORMULA
35 LB
Purina Pro Plan

I received my dogs Purina pro plan that arrived via AutoShip through Petsmart. That evening I gave him one cup for 
dinner the next day, one cup for breakfast, one cup for dinner, and the day after that one cup for breakfast. When I 
opened the bag. I noticed the kibble looked different different shape Like tiny bits of things in it. I just assumed pro plan. 
Change the shape like Lucky charms changes to unicorns. After the fourth dose, serving of this new batch, I came home 
to a dog that was listless and vomiting and diarrhea all over my home. This dog has never once in the nine years I had 
him had an accident in the home nor has he ever been sick. He progressively got worse that day. I immediately stopped 
the food and tried to give him some rice and water. He wouldn’t drink or eat anything. The vomiting went on all night long 
to the point where there was blood in the vomit the next morning I contacted Petsmart And was told to contact  
when I contact Purina they told me to contact Petsmart the woman at Purina told me that I got the wrong batch ““ and 
that’s why my dog got sick. I don’t know who I got the wrong batch from, but she told me I got the wrong batch , she also 
told me that if the dog continued to get worse that they would take care of the cost of the vet bill not to worry they were 
going to pay for the vet. They refunded me $78 for the dog food. I contacted Petsmart and I received , the same food 
that I received back in September on AutoShip it was the same product but I can guarantee it wasn’t the same product 
inside the bag. It had the shreds in it that he’s never ever had before. 
Two hours had gone by and  got progressively worse. I contacted Purina back again, and the woman put me on hold 
and checked with her supervisor and told me that they were cover the cost of the vet. Just make sure I got the bill. After 
the vet I contacted Purina I sent them the bill and nowhere did it say in any email they sent me that this had to be 
approved by a third-party Called Sedgwick. Never once was I told that all I was told was rest assured Purina will pay for 
the bill. I took him to the doctor. She gave him something for the nausea and also fluids. He stayed in one position for 24 
hours, but did not vomit anymore , the next day he began to stand up, eat some rice and was drinking water, and he 
appeared to be holding it down. It took several days for him to get better.

9 Years Shepherd Dog - Australian Dog 69 Pound

EON 561767 2/2/2024 11:24 Purina Pro Plan Puppy Sensitive 
Skin & Stomach Lamb and 
Oatmeal Dry dog food.

Both dogs became sick, diarrhea within 24 hrs of opening the new bag of dog food. 6 Months Poodle - Standard Dog 41 Pound

EON 561765 2/2/2024 11:24 Purina Pro Plan High Protein Dry 
Puppy Food Chicken and Rice 
Formula - 18 lb. Bag

On 12/6/23 our dog "  began vomiting. Dog vomited approx 6 times in about 2 hours. Dog was brought to our vet 
( ) to evaluate. Vet evaluated and performed blood tests and concluded liver values were 
so high they were unreadable and her liver was likely failing- said dog needed to immediately be transported to 
emergency vet hospital. We immediately brought dog to emergency vet hospital (  

) and she was admitted on 12/6/23 into their ICU unit to begin treatment and further testing. Assigned 
veterinarian was . After several days of treatments, transfusions, plasma etc and further testing, the 
liver values had decreased enough that they released  from the hospital in our care with numerous medications 
that we would need to continue at home. During the discharge visit, the veterinarian indicated that based on the testing 
performed and the results, the likely cause of her liver issue was something  had, or was ingesting. Based on this, 
as well as  odd recent behavior towards her food as well as some info we've seen online, we are concerned that 
the Purina Pro Plan dry food we had been feeding her might be the cause of her sickness. Current food she had been 
eating was Purina Pro Plan High Protein Dry Puppy Food, Chicken and Rice Formula - 18 lb. Bag purchased thru 
Amazon on 11/6/2023. We no longer have the actual bag for the food, but we do have much of the food in a container 
that we stored it in. Total cost for the treatment was $5,318.11 (initial visit to  $684.95, hospitalization 
$4,461.16, follow up release visit $172.00)

9 Months Shepherd Dog - Australian Dog 20 Pound

EON 561764 2/2/2024 11:20 Purina Friskies Seafood Mutiple cats became ill. Vomiting and not eating 7 Years Mixed (Cat) Cat 15 Pound
EON 561763 2/2/2024 11:20 Friskies Turkey and Giblets Pate Four of my cats started vomiting/ had diarrhea and were not eating their food (normally lick plated clean and want more) 

I assumed was a virus and put on bland boiled chicken for couple of days. Started 3 of the 4 back on the pate but left the 
4th on chicken and mixed with the prime filet friskies canned food as better with the boiled chicken. The 3 that I started 
feeding the pate to again started vomiting and has loose stools. I then realized the food could be an issue and put them 
on the filet style for 2 days and all was fine, then tried the pate again and they got sick again. I narrowed it down to 
cases with the use by Nov and Dec 2025 as when I fed them from an older case of the pate, they did fine. Something is 
wrong with the cases of food with either the best by date of Nov/Dec 2025 (I am not sure exactly which or if both as I lost 
track of which cans were from when and just have them all put aside) Also I noticed that the food doesn't smell like the 
rest, it smells more like a dog food I used to feed my dog, not like all the cat foods normally do.

7 Years Domestic Shorthair Cat 9 Pound

EON 561762 2/2/2024 11:20 Purina-Beef for small dogs We purchased Purina-beef for small dogs and within two weeks our maltipoo was dead. She began severely vomiting, 
became weak, and unable to drink or eat. I took her to the vet and she was diagnosed with pancreatitis so severe there 
was no chance of survival.
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EON 561760 2/2/2024 11:20 Purina One Hairball Formula dry 
cat food

I have been using Purina One dry food, both the Indoor Advantage and Hairball versions, for years for my cats. In the 
spring of 2023, I had one bag that was bad -- all of my cats were suddenly throwing up far more than normal, nothing in 
their diet had been changed, and it stopped immediately when I switched to a new bag. This happened again in 
December, 2023, with two bags in a row. Four of my five cats were sick for days, and then all five would not even eat 
any of the food from the second bag. They did not get back to normal until I completely switched brands of dry food. I 
have saved some of the product from both bags, and I took pictures of the second bag (I had thrown away the first when 
I emptied it into the airtight container we use). Let me know if you want a sample of the product. By the way, I am not on 
social media and did not hear about the comments until later, after this occurred. I only read about the social media 
commentary when it was published in traditional newspapers.

Domestic (unspecified) Cat

EON 561759 2/2/2024 11:20 Purina One +Plus Indoor 
Advantage

I have been transitioning my cats from Purina Cat Chow Indoor cat food to the Purina One Indoor Advantage over the 
past few weeks. This morning was their first meal that was all Purina One. My  completely threw up his entire 
breakfast within a matter of minutes after eating. I had just received a brand new fresh 22lb bag from Chewy.com 
yesterday on 2/1 2024 and reported this to Chewy first, they told me that I should report to you and I will report to Purina 
as well when their office opens. Thank You.

6 Years American Shorthair Cat 10 Pound

EON 561758 2/2/2024 11:20 Purina Beneful healthy weight 
Purina One lamb and rice

Our healthy 3 year old golden doodle past away  at .  
was admitted to the ICu after a severe episode of aspiration pneumonia. The vets were under the impression that  
had kennel cough which may have progressed into mysterious dog disease however no other dogs in  daycare 
had cough or less so mysterious dog disease. I had been feeding her purina dry dog food products for two years and 
had presented with severe skin rashes and bloody stool however vets never suspected was due to dog food.  finally 
had her last bowl of dry dog food on  where she proceeded to aspirate and sustained a horrific pneumonia. 
Vets were treating her with weeks of antibiotics and steroids prior thinking she had dog virus etc. No one could figure out 
that food was destroying her esophagus …. 40k later in medical bills hospital sent us post mortem autopsy which 
showed severe erosion and lacerations of her esophagus which ultimately caused the aspiration of food into her lungs. 
The vets were clueless. I knew my dog.  was happy and healthy and very young. I know the purina food contributed 
to her demise. She consumed Purina One lamb and rice and Beneful
Healthy weight

3 Years Crossbred Canine/dog Dog 80 Pound

EON 561757 2/2/2024 11:20 Purina One dog food Digestive He was pacing and wouldn't settle down. Vomited and had diarrhea. 13 Years Mixed (Dog) Dog 35 Pound
EON 561756 2/2/2024 11:20 Pedigree Adult dog food. 44lb 

bag
One day my dog started throwing up yellow foam and also watery, bloody diarrhea. I fed her boiled chicken and rice for 
a few days and she got better. Then the puppy I also own (about 6 months at the time) started throwing up as well. So I 
started her on boiled chicken and rice. I didn’t change their food because the older one has been eating Pedigree Adult 
kibble for years. So I started feeding it to them again. I also gave them worming medication because I thought they both 
might have worms. They both still throw up here and there, but the German shepherd does more often. I have never 
known what it was so I just rotate them in and out of chicken and rice when it happens because I know the vet will want 
to do tons of tests costing a lot of money and I don’t have a lot of money.

3 Years Shepherd Dog - German Dog 85 Pound

EON 561755 2/2/2024 11:20 Blue Buffalo Life Protection 
Formula Small Breed Chicken 
and Brown Rice Dry Dog Food 
for Adult Dogs Whole Grain 5 lb. 
Bag

I purchased this food for my dogs since they finished the one from a different brand. My 9 year old shih-tzu began to 
have diarrhea and upset stomach almost immediately after consuming.

EON 561754 2/2/2024 11:20 Golden Rewards(TM) Premium 
Dog Treats Chicken Jerky

Loose bowel movements 14 Years Terrier - Cairn Dog 13 Pound

EON 561753 2/2/2024 11:20 Acana wild atlantic grain free  was diagnosed with a heart murmur and seizures. Source of seizures unknown but vet felt strongly that heart 
murmur was result of Acana Fish Grain free diet.

6 Years Mastiff Dog 70 Pound

EON 561752 2/2/2024 11:20 Purina Pro Plan Veterinary Diet - 
HA - Vegetarian Formula

Liquid diarrhea, intolerance to diet, lethargy 3 Years Retriever - Golden Dog 62 Pound
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EON 561751 2/2/2024 11:20 Purina Pro Plan large breed 
chicken and Rice

12/29/23 my dog started vomitting blood and having bloody diarrhea. I took her to the emergency vet. Her X-rays were 
good, blood work for normal cbc’s were fine but she had a fever,and was dehydrated so she was given sub q fluids and 
put on some meds for a GI irritation and nausea. I was told to feed her a bland diet for 3 days then start her back on 
regular food. By the 3rd day she was not vomiting or having diarrhea. I started her back on the Purina pro plan and by 
that evening after 2 feedings she was back to vomiting blood and having bloody diarrhea. This time it was worse than 
before. She stopped eating or drinking anything. I took her to her regular vet who said she must have eaten something 
that’s irritated her gi tract. She was dehydrated so he gave her more sub q fluids, the same gi and nausea meds and told 
me to wet her regular food. The dog refused to eat her regular food. So I put her on a bland diet which she refused to eat 
the next 3 days but once she started eating again she was on a bland diet for 3 days and in the mean time found a 
different food to feed her. After 3 days she was not vomiting or having diarrhea, so I started her on the new food. 
Something has to be done about this food. I’ve fed the Purina pro plan their whole life something has changed about the 
food.

2 Years Mixed (Dog) Dog 55 Pound

EON 561567 2/1/2024 8:12 Natural Balance 
Lamb & brown rice

I purchased a 12lb bag of Natural Balances Lamb and brown rice recipe. When I opened the bag at home, it looked like 
crap from the floors and smelled like rotten fish.

EON 561566 2/1/2024 8:12 Purina One plus large breed.
Adult formula

Bought a new batch of dog food in December . My dog has been on Purina dog food for a long time . My dog became 
extremely ill after eating from this certain bag of dog food . Seizure , vomiting , lethargic . Then I stopped feeding my dog 
Purina dog food immediately after he became sick . I had hoped stopping the Purina dog food would help . He quit 
vomiting , seizure , lethargy became worse . In January he had started losing extreme weight loss. Then on Monday the 

 I had to take him to the pet emergency room. Then I learned it was too late and he had to be put down 
or I say gone to heaven . The vet tech had heard of Purina dog food making dogs extremely ill or death . I had also saw 
that their of been many other pet owners having the same issue with Purina . This is outrageous, it may not bring my 
loving dog
back but I want to see Purina recall the dog food .

EON 561565 2/1/2024 8:12 Rayne CLinical Nutrition Low fat 
kangaroo-maint canine cans

Noticed black, gooey like chunks in the first can of food in a new pack (had previously fed this canned food for over 6 
months and had never had any issues). noticed the chunks towards the bottom of the first can. After the first feeding, 
dog started having severe reflux symtpoms which he had been stable on for over 5 months then after feeding the 
second time that night, and noticing the weird chunks, I threw out the food but my dog proceeded to have severe and 
urgent diarrhea all day and night for 3 days straight. Stopped feeding it after day 1 meal 2 and 3 days later dog was 
completely fine and continues to be fine. although my dog had gi issue he had been stable on the same diet for nearly a 
year when this happened and had been eating the wet food form of the food since it was released in may of 2023

3 Years Mixed (Dog) Dog 23 Pound

EON 561564 2/1/2024 8:12 Purina Pro Plan Adult Sensitive 
Skin & Stomach Salmon & Rice 
formula

I ordered a new bag of purina pro plan sensitive skin and stomach salmon and rice adult from Chewy on 1/8 and it was 
delivered on 1/10/24. I began feeding her from the new bag on either 1/12 or 1/13. On 1/16/24 she was having horrible 
diarrhea and was extremely lethargic. She has never had diarrhea before. It lasted for 2 days. By day 2 I started her on 
a bland diet and right away and the diarrhea subsided. I started to reintroduce a very small amount of the food mixed in 
with the bland diet on 1/20. Within an hour her tummy was gurgling, and she was clearly not feeling well. This is when I 
started to suspect the food could be the problem. I now have 2 sick dogs right after starting a new bag of Pro plan 
sensitive skin and stomach salmon and rice. Reference report # FDA IC SR ID for my bloodhound  who is much 
sicker and currently in the emergency hospital. Sadly, it doesn't look like she is going to be coming home.  seems 
to have recovered but I still have her on a bland diet because I am concerned about dog food safety and will probably 
never trust it again. I pray there are no long-term side effects.

3 Years Retriever - Golden Dog 70 Pound

EON 561563 2/1/2024 8:12 Purina Pro Plan Adult Complete 
Essentials 
Shredded Blend Chicken and 
Rice Formula

My 3 year old German Shepherd dog  started vomiting, (approximately 15 - 20 times) he acted lethargic, had 
diarrhea, blood in stool and wouldn't eat his food/kibble. I tried feeding him a bland diet of cooked white rice and boiled 
chicken breast. He wouldn't eat any of that. He got so weak, he had a hard time walking. I decided to take him to the 
emergency veterinarian ( ) early in the morning on 1/17/2024. I actually thought he may have injested 
fabric, or a sock and had an obstruction in his intestines. The ER Vet did a consultatIon, bloodwork, an ultrasound with 
sedation, fluid therapy, and gave medication during visit and for home. The Vet didn't find an obstruction. The diagnosis 
was white blood cell elevation, low albumin, inflammation of the mesenterry and lymph nodes and gastroenteritis. We 
were sent home with medication and told to follow up with our local veterinarian.

3 Years Shepherd Dog - German Dog 68.78 Pound
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EON 561562 2/1/2024 8:12 Purina EN The Vet told me to use Purina EN. After I started using it she developed allergies and had to be put on Apoquel. I did not 
connect it to the food. Last year I got a bag of food full of worms and moths, but Chewy replaced it and I kept feeding it 
and kept giving her Apoquel. In September I got a bag and she vomited and had diarreah, and then her legs got wobbly, 
she was shedding badly, and became lethargic. I changed her food and Apoquel is no longer needed. The food caused 
itching and all the other problems I mentioned. There is something bad in this food.

11 Years Dachshund - Standard 
Wire-haired

Dog 25 Pound

EON 561561 2/1/2024 8:12 Purina cat chow naturals 14 year old female cat was given Purina wet cat food for 5 days Friskies oceanfish pate and shredded turkey. Then was 
given Purina indoor natural recipe indoor dry food for 3 days. Cat suddenly began to stain while urinating. There was 
blood in her urine on one occasion. Difficulty urinating continued for 2 days. I switched cats back to homemade wet food 
on first day of symptoms appearing due to being informed of similar problems in other pets fed Purina online.

14 Years Bengal Cat 15 Pound

EON 561560 2/1/2024 8:08 Purina Beneful Got very ill in October and had bloodwork. He passed in  and was very ill. 18 Years Chihuahua Dog 7 Pound
EON 561559 2/1/2024 8:08 Purina Pro Plan Turkey and 

Oatmeal
Purina One Turkey and Rice

He ate Purina Proplan since he was a puppy, we didn't have a problem until December 2023. He stopped wanting to eat 
the food. Took him to the vet, and they just prescribed anti-diarrhea meds. no blood work. Diarrhea stopped, but still 
didn't want to eat the food. He had been slowly loosing weight (normal 105 lb). Took him to a different vet, they did blood 
work, but it took me forever for them to send me the results. Once I got them, I sent them to a different vet (out of town), 
who took one look at the the chart told me he was very sick to get him to a dr. 3rd vet said he was in renal failure. He 
deteriorated and was suffering so, sadly, we knew what we had to do.

6 Years Retriever - Labrador Dog 74 Pound

EON 561558 2/1/2024 8:08 Purina ONE High Protein 
Formula Real Beef and Salmon 
True Instinct Dry Food

My dog had diarrhea with blood and was constant for about a week until I changed her food. She didn’t want to eat and 
was without energy all day. Now her belly is inflamed and I spotted parasites.

8 Years Shih Tzu Dog 12 Pound

EON 561557 2/1/2024 8:08 Purina dog chow beef flavor My dog stopped eating and drinking she couldn't poop at all she was very incoherent falling and finally started having 
seizures and didn't survive it bought thr bag of Purina on 11/26 and she was played to test on 1/17/24 I had used 
diamond all her life till.icouldnt afford it and had to change foods the vet said she was healthy and no medical reason for 
her being sick had a second opinion said same thing no blockage no toxins no nothing I had changed her food

3 Years American Pit Bull Terrier Dog 55 Pound

EON 561556 2/1/2024 8:08 Purina Pro Plan Adult Complete 
Essentials 
Shredded blend Chicken and 
Rice Formula

After starting a new bag of the same food Purina Pro Plan complete essentials chicken and rice she has been eating for 
over a year she became ill. She started throwing up at first and refused food then started diarrhea, she was very 
lethargic. Called the vet and they recommended bland diet. Stopped feeding the food started bland diet of chicken and 
rice after two days of vomiting. She finally started eating the bland diet and has gotten better.

3 Years Shepherd Dog - German Dog 97 Pound

EON 561555 2/1/2024 8:08 purina puppy chow we’ve been feeding her puppy chow and we just recently got a new bag and ever since the new bag all 4 of our dogs are 
throwing up repeatedly

1 Years Poodle - Medium size Dog 45 Pound

EON 561554 2/1/2024 8:08 Kirkland Signature Adult Formula 
Chicken Rice and Vegetable Dog 

The 40lb. Kirkland Signature dry dog food I ordered from Costco.com has visible mold Shepherd Dog - German Dog

EON 561553 2/1/2024 8:08 Purina Proplan shredded blend 
Beef and Rice formula

Polydipsia
Collapse
And death
Testing of food revealed Alfatoxin B1 level of 28.2ppb

8 Years Terrier - Border Dog 16 Pound

EON 561552 2/1/2024 8:08 Purina Pro Plan Sensitive Skin 
and Stomach Salmon and Rice 
Formula

I reported my dog  getting sick on and ultimately having to elect euthanasia  (he had other underlying 
health issues). On 1/27,  first vomited and has also vomited on the mornings of 1/29 and 1/31. This is the only 
symptom she has so far, and has continued to eat the kibble until the morning of 1/31. Per her veterinarian, I am starting 
her on a bland diet tonight to see if the vomiting continues.

5 Years Retriever - Golden Dog 60 Pound

EON 561551 2/1/2024 8:08 Cesar Grilled Chicken Flavor 
Classic Loaf in Sauce. 24 count 4 
flavors.

Opened a Cesar grilled chicken classic
Loaf in sauce and it was dark green and black in it. The juice was black and smelled
Like it was rotting. Smell was so overwhelming the package was taken out immediately.

1 Years Bulldog Dog 38 Pound

EON 561550 2/1/2024 8:08 Acana red meat recipe He has had vomitting and extremely liquid bowel moments. Constantly waking up in the middle of the night 3 Years Retriever - Labrador Dog 70 Pound
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EON 561548 2/1/2024 8:08 Purina Pro Plan Adult Sensitive 
Skin & Stomach Salmon & Rice

I opened a new bag of Purina Pro Plan Sensitive Stomach Salmon & Rice. After feeding it to  for a few days he 
developed diarrhea. Three days after the diarrhea started,  began vomiting. On the night of 1/9/2024 he was 
having constant diarrhea. I took him to  where he was treated for diarrhea 
and vomiting. I returned home at 2:30 am. When we got home he started passing diarrhea while lying on his side. It 
quickly transitioned to bright red blood. His gum color was light gray. I rushed him back to the emergency hospital due to 
the drastic decline in his appearance. They treated him with IV fluids and IV medication. They close at 6 am. I picked 
him up and took him home until our vet opened at 7:30 am. He never stopped bleeding bright red blood from his rectum. 
He spent three full days and two full nights and both the emergency hospital and our veterinary office which is  

. He was treated for gastroenteritis, hemorrhagic gastroenteritis, pancreatitis and peritonitis. 
When he finally came home on 1/12/2024 he was still on medication for diarrhea and probiotics. He is recovering now. 
The only thing that could have caused this was the Purina Pro Plan food because that is all he gets other than his treats. 
I've given him his treats since he came home and he has been fine. He has not had any more of the Purina food since 
he came home from the hospital.

1 Years Spaniel - Cocker American Dog 25 Pound

EON 586115 6/26/2024 1:00 Grain Free dry dog food Product - grain free dry dog food 
The complainant called to report her dog having to be put down as a result of dilated cardiomyopathy. The complainant 
believes the dog's food was a contributing factor to this illness. 
She has two dogs,  a 71 lb. 5yr old, neutered, male pit bull and  a 3yr old, male, neutered, American Bully. 

 the 5yr. old, started developing breathing problems. She took him to the vet on June 5th where he was 
diagnosed with dilated cardiomyopathy. The complainant was advised to take him to a vet heart specialist but couldn't 
get an appointment until the end of August. On  he had a cardiac event and they had to put him down. The 3yr. 
old,  started having symptoms on June 16th and went to the vet on June 19th. He was diagnosed with dilated 
cardiomyopathy via ultrasound and x-ray. He is stable and is on a cardiac supplements and Lasix and changed his food. 
He will go to  tomorrow to see if there is time to reverse this. 
The complainant discarded the packaging when she bought the product and put the food in a plastic tub. There are no 
product codes available. She said she has been using this dog food for 3-4 years. Along with the dry food  was 
fed Blue Buffalo wet food twice a day mixed in. 
The complainant believes the food the dogs have been eating is responsible for their condition. She is entering this 
complaint because she believes the FDA hasn't done enough to bring this problem to the public's attention. She said her 
vet encouraged her to enter the complaint. 
The vet said all of the dog's medical records are available should FDA want them.

Pit Bull, American Bully Dog

EON 586111 6/26/2024 1:00 ital Balanced Nutrition Chicken 
Recipe with Whole Grain & 
Green Peas, dog food

Product: Freshpet Vital Balanced Nutrition Chicken Recipe with Whole Grain & Green Peas, dog food- 

The Complainant stated that her dog is a 2 y/o, American Staffordshire Terrier, female, est weight, 65 lbs., always 
supervised outside, and shots up to date, and was medically pre diagnosed with collapsing trachea at 9 or 10 w/o. On 
06/19/24 at approximately 7:00 pm, the Complainant mixed 1.5 cups of the Freshpet Vital Balanced Nutrition Chicken 
Recipe with Whole Grain & Green Peas, dog food with freshly boiled chicken and rice. Her dog ate the food and on 
06/20/24, her dog coughed a little bit, but was laying down. She stated that her dog has experienced coughing as a 
result of the collapsing trachea but only when she is playing around and active and never when lying down. The 
Complainant observed that there are green and black mold in the Freshpet Vital Balanced Nutrition Chicken Recipe with 
Whole Grain & Green Peas product and discontinued use. She made an appointment with , 

 and will provide results of bloodwork to determine if it has gone to her dog?s liver, with diagnosis to the 
FDA. 

Product Information: 
Net weight: 1.75 lb, plastic bag 
Sell By Date: 09/02/2024 13:43 
Lot Code: L2 
UPC: 627975012908

Terrier - American 
Staffordshire

Dog

EON 585455 6/18/2024 1:57 Purina Dog Chow Chicken Complainant states his 4 dogs have developed seizures after consuming Purina Dog Chow dog food. He has been using 
this food for 20+years. Seizures started 4 years ago. He no longer has product information. Uses a tote to contain food. 
Feeds 2 cups a day morning, and 2 cups in the evening. Last consumption 06/07/2024. After changing dog food brand, 
he states his dogs no longer has seizures.

Dog
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EON 584890 6/11/2024 1:00 Adult Roasted Chicken, Rice & 
Vegetable Flavor, Dry Dog Food,

On 06/04/24, a consumer contacted  to report concerns with a 46 lb. bag of Pedigree, Adult Roasted Chicken, 
Rice and Vegetable Flavor, Dry Dogfood in a 44 lb. bag. The consumer stated that she has feed this product to her dogs 
for several years, without any prior incidents. However, recently she had opened the bag of dogfood, she fed the 
dogfood to the three dogs, which all became sick with bloody diarrhea shortly after consuming the product. The 
consumer immediately discontinued using the product. The three dogs have not had any further problems with bloody 
diarrhea, the consumer has been feeding the three dogs boiled chicken since the incident. The product did not have any 
off appearance, or off smell to the product. 

Please see continuation in ?Remarks?

Mixed (Dog) Dog

EON 584597 6/7/2024 1:00 Beef and Chicken flavor (dog 
food)

Consumer reports their dog experienced multiple symptoms after consuming Old Glory brand Hardy Beef and Chicken 
Dog food. Adverse events reported. 

Consumer has a 10 y old Female, mixed breed dog. Around 5/24/2024, the dog was switched to this Old Glory food from 
her normal food. Product was purchased from a Dollar General in . No product packing damage was noted. 
Consumer feed her dog about a cup and a half of the food for 5 days. Consumer reports as soon as she gave her dog 
this food, the dog began to be lethargic and was ?dry heaving? . In the next couple days, the dog developed severe 
vomiting and constipation. Dog could not eat or drink during this time as the would throw the food back up. On 5/28/24, 
the dog began to experience shaking and what the consumer describes as signs of a seizure. 

On 5/29 the dog was taken to a local vet in  The dog was given an X ray where they confirmed the 
constipation. Vet asked if the dog was switched to any new food recently and the consumer confirmed so. The vet said 
the dog?s symptoms were most likely caused by the new food and consumer was told to stop giving this food to her dog. 

According to the consumer, the dog quickly recovered after stopping the food. The consumer sates she called the FDA 
about this food as on 6/5/2024, her child accidently gave the dog a handful of the Old Glory food and within ?15 min? the 
dog vomited. 

Consumer was encouraged to report issue to brand name.

Mixed (Dog) Dog

EON 584319 6/4/2024 1:00 Adult Dog Lamb Meal & Rice 
Formula

Pet food complaint. Awaiting call back from complainant Mixed - German 
Shepherd/Golden 
Retriever

Dog

EON 583272 5/21/2024 1:00 [No Product Name Provided] CCC NOL DO received the complaint on 05/17/2024 from Department of Agriculture and Industries, which was 
reported to them on the same day. Per ADAI states the following, "Complaint focuses on the pest management of the 
firm at the storage silos near a residential area that contains stray cats that may be at risk of being able to ingest the 
poison. Claims one cat was killed from ingesting the poison and dog is sick from it as well. Also fears pests and animals 
may be ground in feed. Complainant has informed us that she has made complaint to FDA and DPH".

EON 582827 5/15/2024 1:00 Premium Wild Finch Food (bird 
seeds)

On 5/14/24, the complainant stated has been purchasing bird seeds to feed wild birds and ducks that come in her yard 
for the past six years without issues; the product is the purest bird seeds. Recently, she noticed about 1/8 of the bag of 
bird seeds contains fillers (pieces of hard corn kernels and large hard peanuts) and debris (straws, shredded papers, 
and twigs as if the machinery scrapes off the seeds and twigs got in it). Additionally, she stated about 50 burrs or spiky 
thorns were in the bag of bird seeds. The complainant stated the product used to be pristine and is the purest of the bird 
seeds. She reported mailed a bag of the fillers and debris to the company but have not heard back from them. 
Distributor: Penn Pak, Po box 290 Madison, GA 30650.

EON 581700 5/7/2024 1:00 [No Product Name Provided] Phelps Pet Products in 
EON 581699 5/7/2024 1:00 Beef and Cheese Flavor Complainant called to say he bought Canine Carry Out dog treats, fed them to his dog that was reported as very healthy. 

6 hours later dog was dead at 1:30am. 
Complainant called back on 4/30. She was playing ball and health. She was 8 years old. 2/3 of bag she went into 
convulsions, puked. 
German Shepard Chesapeake mix dog. Glycol is used to keep the treats moist read that was not a good ingredient. 
Went to the dollar store and found the same lot code and have both bags still.

Mixed - German Shepherd 
Dog/Chesapeake Bay 
Retriever

Dog
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EON 581697 5/7/2024 1:00 [No Product Name Provided] On 04/30/2024 a consumer contacted ATL-DO to report concerns with cat food. The consumer reported purchasing 
product a Walmart Supercenter in  and within a few hours or purchasing the can food exploded. The 
consumer reported that her cat did consume some of the product because she was not home when the cans exploded. 
The consumer reported the can were not expired, the cans were not bulging, pop top lids on cans. No injury or illness 
report with this complaint

EON 580690 4/26/2024 2:15 [No Product Name Provided] Complainant called to report Purina. Complainant stated she believe Purina could have been the cause of her 15-year-
old cat death. She couldn't be sure it was the cause of death. There were no adverse reactions reported due to 
consumption. Complainant did not have manufacturing information for the product. Complainant stated they heard a 
rumor that Purina is under recall. There currently isn't a recall for Purina.

Cat

EON 580689 4/26/2024 2:15 [No Product Name Provided] Questions about how to file a pet food complaint. Called 3 times 4/15 /2024. No V could be left as VM inbox was full. 
Closing out complaint until contact made

EON 580688 4/26/2024 2:15 Vita Complete Nutrition Natural 
Forage Blend Adult Rabbit Food

On 04/25/2024  received referred DA complaint via email from  . The consumer reported her 
pet rabbit developing GI Stasis and dying after consuming product.

Rabbit

EON 580686 4/26/2024 2:15 Chicken and Rice Formula Consumer has 5 yar old male, Huskey, and an 8.5 year old, female Golden Retriever that passed away on . 
Between Oct2023 and March 2024, the both the Huskey and the Golden Retriever were given the same Purnia Pro Plan 
Chicken and Rice Formula dry dog. 

Consumer reports that between Oct 2023, the consumer noted both of his dogs began to experience symptoms. The 
Golden retriever began to ?pace? extensively and would continue try to use the bathroom, even if nothing would come 
out. Consumer also reports the Golden would try to drink more water than usual. 

The 5 year old Huskey began to experience diarrhea, and some anxiety during this time as well. 

In Dec 2023, the Golden Retriever was taken to the vet as the pacing and trouble using the bathroom did not stop since 
Oct. The vet initially thought it was a urinary track infection, and the dog was prescribed anti-biotics. 

The Huskey was not taken to the vet as the diarrhea was intermittent and this dog did not have ?as bad as symptoms? 
of the Golden retriever. 

The Golden Retrievers? symptoms did not improve. In Feb of 2024, the Golden was taken back into the vet for a blood 
test and everything was ?normal? according to the consumer. Symptoms continued to last. 
On  the consumer found the Golden Retriever had passed away over night. The animal was cremated the same 
day. No Necropsy was performed. 

Between Oct2023 and March 2024, the both the Huskey and the Golden Retriever were given the same Purina Pro Plan 
food. The Huskey only every experienced diarrhea that would come ?on and off? 

Consumer saw online that many pet food owners had reported concerns with Purina Pro Plan dog food., including with 
Vitamin D poisoning. Consumer states he believes the Purina Food was toxic or had contamination and that is what 
caused the Golden?s symptoms and death. 

Consumer will provide medical records from the Golden?s vet visits and an email from purina.

Retriever - Golden, Husky 
(unspecified)

Dog

EON 580685 4/26/2024 2:15 True Instinct Tender Cuts in 
Gravy with Real Chicken & Duck

-Product: Purina ONE True Instinct Tender Cuts in Gravy with Real Chicken & Duck, dog food, 13-oz, can- 

The Complainant stated that her 6 y/o female, Chihuahua mix, rescue dog, 6 y/o old, neutered, shots-up-to date, good 
health, supervised when outdoors experienced vomiting in 07/2023, 1- or 2-hours following consumption of this food. 
She doesn't recall specific date. She switched the food to another type of dog food. She spoke with a vet tech on the 
phone who told her to give her dog plenty of water. This was not first use. She believes the Purina foods caused her 
dog?s symptom as the firm has had problems with their food and feels that this is connected. 

-72-Hour Food History: 
--The dog ate this food on the day of event, 6:00 am an 5:30 pm, and had consumed other products on days preceding, 
with water.

Mixed - Chihuahua Dog
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EON 580681 4/26/2024 2:15 Fancy Feast Poultry & Beef Grill 
Collection

- Product: Purina Fancy Feast Poultry & Beef Grill Collection, cat food, 3oz cans- 

The Complainant stated that her 3 cats (2 female and 1 male, all rescues {specific breeds unknown}, all 13 y/o, 2 
females spayed, and male neutered, last check-ups 2020, shots up-to-date, and in good health), experienced 
reoccurring vomiting following consumption of following types of Purina cat food in 07/2023 and in 03/2024, with onsets 
and durations of 1-2 hours and duration of approximately 1 day. She doesn?t recall exact dates. She did speak to a vet 
tech who advised her to give her pets a great deal of water, however, the cats were not examined. The vomiting in both 
cases subsided within 1 day. She believes the Purina foods caused her cats symptoms as the firm has had problems 
with their food and feels that this is connected. She had switched to other cat foods following the illnesses in 07/2023 
and there had been no reoccurrences until 03/2024, when she began feeding them the Purina pet foods again. 

1. Purina Fancy Feast Poultry & Beef Grill Collection, 3oz cans 

2. Purina Fancy Feast Variety Pack Seafood, Fish, Tuna & Salmon Wet Cat Food 3 oz cans 

3. Purina Fancy Feast Gravy Lovers Chicken, Turkey & Beef Flavor Wet Cat Food Cans Variety Pack, 3oz cans 

4. Purina Friskies Tasty Treasures Prime Filets with Chicken & Liver In Gravy, 5.5 oz cans 

5. Purina Fancy Feast Filet Mignon Flavor with Real Seafood & Shrimp (dry), 3 lb bag. 

-72-Hour Food Histories: 
-The cats were consuming Purina canned and dry foods with water, daily, 5:30 am and 6:00 pm.

Cat

EON 580324 4/23/2024 3:11 Liver Coated Bone -Product: Lively Tails Liver Coated Bone- 

The Complainant stated that on or about, 03/29/24, his wife purchased this product from www.amazon.com, 
, for their Golden Retriever dog (a 10 y/o, male, net weight, approximately 86 lbs, neutered, last check-

up in 10 or 11/2023, in good health, with all shots up-to-date, and who is supervised when going outside). This was first 
use of product. 
On 04/10/24 at 3:00 pm, their dog ate 1 of the bones and within 3 hours, experienced extreme thirst, loss of appetite, 
lethargy, urination in home, and eyes rolling back into head. They gave the dog a great deal of water. 

On 04/11/24, the dog was not moving, and they brought it to , where x-
rays, and a blood panel was completed. The blood work disclosed extremely elevated liver enzymes over 4,000. They 
were advised that their dog was close to death and recommended they take the dog to the  

. Their dog was admitted on 04/11 and discharged on 04/12/24. X-rays and 
ultrasound disclosed the root cause was not liver failure nor disease and the veterinarians believe the Lively Tails Liver 
Coated Bone caused the illness. A veterinarian advised that animal where the liver coating originated from could have 
had a disease or been toxic. The Complainant stated that he contacted , 
an accredited lab, and is sending the remaining 3 bones to them for sample analysis and will provide their results to the 
FDA upon completion. There are no ingredients, nutrition facts, or firm information listed on the label.

Retriever - Golden Dog
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EON 579370 4/20/2024 4:36 Raw Freeze-dried shrimp cat 
treats

Cat died upon leaving on a trip. Prior to trip he provided him freeze dried shrimp treats. He initially gave him #5 treats, 
and set several (about #6) throughout the house for him to find later. Within 24hrs of returning he found his cat dead and 
was stiff. Complainant felt his cat died the night of feeding him. He spoke to his veterinarian about the death of his cat, 
but denied wanting to have him evaluated for the cause. He's provided his cat the same treat in the past without issue, 
and has consumed from that specific bag a couple days before and did not notice anything unusual. He did fill the cat's 
food tray prior to leaving for trip, but noticed that he didn't eat it upon returning. He states that the cat food the cat has 
been eating for the last couple weeks was Purina ProPlan Live Clear Adult (UPC: 0 38100 18614 0; LOT #: 
334010820203LO9; Best By: June 2025). PureBites Raw Freeze-dried shrimp cat treats (UPC: 8 78968 00278 3; LOT #: 
E19709; Best by: BB/MA/052026) He's provided him a couple prior to day of event. The cat was energetic prior to 
consuming the treats, and is fairly young and estimates the age being 7 years. Complainant prefers to remain 
anonymous, but wanted to bring this to FDA's attention to for further follow-up. The complainant agreed to hold onto the 
remaining treats for the time being in case further analysis is required.
Internet research determined that the product was manufactured in Thailand, and PureBites is a brand owned by Pure 
Treats, a Canadian importer, with a distributorship in Bolingbrook, IL. Distributor, importer, and manufacturer determined 
through entry review. Spoke with  (Customer Service Administrator, 1-888-388-7873), who received the complaint 
narrative and product information is to be relayed to her supervisor for further follow up.

Cat

EON 574915 4/18/2024 1:00 Meow Mix Complainant called to report Meow Mix. When complaint was contacted back she couldn't remember why she wanted to 
report Meow Mix. She said she knew the product was purchased at Sam's Club and she had returned the 26lb bag but 
wasn;t sure why. Complainant stated she would call beack when she remembered.

EON 574460 4/13/2024 1:00 Freeze-Dried Kickin' Chicken 
Recipe Keto Formula Lot C23014 
(dog treats)

Product: Freeze-Dried Kickin' Chicken Recipe Keto Formula Lot C23014 (Freeze-dried pet food product) dog treats.
On 3/13/24, the whistleblower stated employed since  for the company, alleged recently 
was fired due to WB disability. WB submitting multiple complaints on different products stated random bags of Temptin' 
Turkey Recipe and Kickin' Chicken Recipe has chemical smells, rancid similar to stale chips  

The WB does not have the product, provided Lot#s from photos she had taken, net weight unknown (either 12oz or 25 
oz bags). Per company website, Freeze-Dried Kickin' Chicken Recipe and Temptin'Turkey Recipe comes in a 12oz, 
25oz bags or 7 lb bag. WB unable to provide which net weight of bags for affected lots. No illness or injuries reported.

1) Freeze-Dried Kickin' Chicken Recipe Keto Formula Lot C22319, BB 5/15/24, rancid.
2) Freeze-Dried Kickin' Chicken Recipe Keto Formula Lot C23014, BB 7/14/24, rancid. 
3) Freeze-Dried Temptin' Turkey Recipe Keto Formula, Lot C22320, BB 5/15/24, rancid
4) Freeze-Dried Temptin' Turkey Recipe Keto Formula, Lot C23024, BB 7/24/24, rancid.

EON 574455 4/13/2024 1:00 Friskies Salmon Pate On 04/09/2024 a consumer contacted ATL-DO to report concerns with Purina Friskies Wet Cat Food. The consumer 
reported off texture, off appearance/color, and off odor. The consumer reported in Dec 2023 and again in Feb 2024 she 
fed both her indoor and out door cats Purina Salmon Pate. The consumer reported her cats were choking and vomited 
after consuming product. Cat started refusing / would not eat product. The consumer reported the product is 
chuncky/thick irregular shaped 2 inch long pieces (choking hazard), very little gravy/dry and course, dark brown and has 
a chemical smell. The consumer reported contacting Purina and reporting her concerns. The consumer reported 
receiving notice that Purina has changed its product recipes. The product will be preservative free and free of color 
additives. The consumer believes that these changes may be affecting the quality of the product. The consumer 
reported all can with the numbers 9052 in the code have made her cat ill. The consumer asked how does the FDA get 
involved when a manufacturer changes its recipe?

Please see continuation in "Remarks"

Cat

EON 573622 4/5/2024 1:00 Purina Dog Food Complainant called to say his Purina dog food that the dog has been eating for the last 5 years poisoned his dog. The 
dog had bloody diarrhea, so they stopped the Purina and started to feed the dog meat and rice. When the Purina food 
was introduced again the dog would not eat it for two days. The dog cried for food and wouldn?t eat it. They purchased 
another brand of dog food and he started to eat it like he was starving. The complainant still has most of the 40 lb bag of 
dog food and would like to get it tested.

Dog

EON 573512 4/4/2024 1:00 Purina Pro Plan [No Complaint Description Provided]
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EON 572836 3/28/2024 1:00 Pro plan Classic under 1 year 
puppy food variety pack

On 03/20/2024 a consumer contacted ATL-DO to report concerns with Purina Pro Plan Classic Under 1 year Puppy 
Food, variety pack. The consumer reported her 4 1/2 month old Toy Poodle Puppy, 8 pound male consumed product 
and devloped symptomes of vomitting, weight loss, and depression. The consumer reported pet consuming 
approximately 1/3 of product at each feeding and she adds rice. The consumer reported one day scopping food out with 
her fingers and discovering a 5mm long and 3mm widge foreign object that the consumer believes is a bone also 
product contacts foreign particles the consistancy of crushed gravel. The consumer believes pet illness was from 
consuming ther product. The consumer did NOT seek medical attention for her pet. The consumer reported pet has 
recovered and will tell vet about incident when pet is seen for rabies shot.

Poodle - Toy Dog

EON 572835 3/28/2024 1:00 Chicken or Chicken and 
Vegetables

On 03/20/2024 a consumer contacted ATL-DO to report concerns with Pedigree Chicken or Pedigree Chicken With 
Vegetable Dried Dog food. The consumer reported having to euthanized his 12 year old chihuahua from complication 
the consumer believes were from the dog consuming Pedigree product. The consumer reported Pedigree being recall 
over previous year for food contamination and metal / foreign objects in product. The consumer reported switching dog 
from Ims to Pedigree because the increase in the cost of dog food. The consumer reported dog become ill with diarrhea 
and blood in stool. The consumer reported taking dog to Vet March 1 2024 and vet stating dog had a bacteria infection, 
dog was prescribed medications. The consumer reported taking dog back to vet March 11, 2024 and dog being 
euthanized . The consumer reported dog refusing to eat and in pain. The consumer reported contacting manufacturing 
firm and reporting incident. The consumer reported that firm informed him they manufacturer Ims dog food and Pedigree 
and that there are no recalls on their product. The consumer believes firm knows product is harming pets. The consumer 
reported channel 5 News reported consumers in three states and consumer over seas are sueing firm due to product 
making pets ill.

Chihuahua Dog

EON 572640 3/26/2024 1:00 Various  

 

 

 

EON 572123 3/20/2024 1:00 Nutrish Natural Foods for Cats 
Chicken Lover's Variety Pack

Product: Nutrish Natural Foods for Cats Chicken Lover's Variety Pack.
On 3/19/24, voicemail reported Cats losing hair. Recall. UPC did a recall back in 2015. If feed something else they are 
fine.

3/19/24 left msg for product details.

Cat

EON 571868 3/17/2024 1:00 Dry Dog Food Pedigree dry dog food, 40 lb. bag. Her dad purchased it two weeks ago from Walmart. Missing exp/best by date. Dogs 
(4) have been getting sick (diarrhea, vomiting). Mold in the dog food.

Dog

EON 571865 3/17/2024 1:00 Raw Frozen Bites Cage-Free 
Chicken Recipe

Product: Raw Frozen Bites Cage-Free Chicken Recipe. 
On 3/15/2024, the complainant reported fed her 15 yr old male cat Tuxedo Tabby the raw chicken cat food in a span of 4-
5 days mid January 2024. She stated the first few days of feeding him the product, he did not finish or took a long time to 
finish his cat food. On the fourth day, she stated he ate the food, was lethargic, wobbly, vomiting here and there, gave 
him yogurt and catnip. She stated did not feed him pet treats or any cat foods. The complainant reported did not take 
him to the vet because he was at least 15 yrs old rescue cat and that he was going to die anyway. She does not recall, 
stated he died a short time later. The complainant stated fed her cat this product/brand many times before without 
issues. 

Per packaging distributed by Nature's Variety - St Louis MO 63146

Cat
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EON 571595 3/14/2024 1:00 Turkey and Chicken Freeze-
Dried products

Chicken lot C22319, BB 5/15/24, rancid.
Turkey, lot C22320, BB 5/15/24, rancid
Chicken C23014, BB 7/14/24 ( source from proper, Texas )

Turkey 7/24/24,lot c23024 ( turkey sourced from Arkansan)

12 and 25 oz all 30 bags, 2 bags were bad. 

EON 571169 3/9/2024 1:00 Classic Ground Lamb and Rice Narrative: Exploding Can of dog food. ? Getting ready to feed puppy. Purchased 6 pk and grabbed it off the shelf. 
Opened plastic and the can was funny. It was rusty on the bottom. Checked other 6 cans, one was bulging. A can was 
dented and replaced. Flipped over package and there was leaking on bottom. Called IAMs. IAMs rep told her to open 
the can, and they would send her a box to ship it back. Consumer opened can and it sounded like a shotgun. Stung her 
fingertips, product misted and was on ceiling. Product was bubbling like it was boiling. Videotaped it. Smell was terrible. 
Has information to send pictures and video. No other can was bulging. [End of narrative]

Spoke to Francesca at IAMs on 3/6/24 at 5:43. Case ID 06601438

EON 571080 3/8/2024 1:00 dog food Complainant reports her dog Chihuahua mix. January 29th, 2024. She was diagnosed in May 2022. That congestive 
heart failure. 

Mixed - Chihuahua Dog

EON 570867 3/6/2024 1:00 Real Tree Max-5 Pro CCC : Consumer reached out to CCC regarding Victor Real Treats. Consumer stated that two dogs,  
and  both died after having seizures on Consumer states that they both were in Good Health and 
had no issues, see pet information:

, Mutt mixed with American Bull Dog and Pittie, 4 yrs old, female, Good Health and , Almost 3 years 
old. Female and in Good Health as well. Consumer has 8 more dogs and only maybe an older dog consumed the 
product but he did not have an issue, per the consumer it would seem as though the other dogs did not eat the product. 
Consumer notes that she keeps her kennels clean.

The  has sampled the product. The individual that sampled the product comes from 
.

Mixed - American Bully/Pit 
Bull

Dog

EON 570378 3/1/2024 1:00 Classic Multi Pro Brand CCC CIN-DO acting for NOL-DO received voicemail regards to ill dog. Complainant states his dog became ill, 
lethargic,and a swollen stomach within 24 hours after consuming. Male, American Bully, UTD on vaccinations, 
supervised outside.No product information available, complainant returned it to the store for a refund. Complainant 
states his veterinarian did not run a fecal test.

American Bully Dog

EON 570260 2/29/2024 1:01 dog food On 02.24.24 her daughter's dog consumed Purina One Plus Vibrant Maturity Adult 7plus formula, afterwards she 
became lethargic and refused to eat more of the dog food. After several days of refusing to eat the product, they 
switched dog food brands. She appear to be recovering, did not take to vet.

Dog

EON 570142 2/28/2024 1:02 Real Turkey, Brown Rice & 
Venison Dog Food

Product: Rachael Ray Nutrish Real Turkey, Brown Rice & Venison Recipe

Complainant has 20 year old female pit bull. She was eating dog food for the past few months and a few weeks started 
getting sick. Her dog was lethargic and lost weight. She went from 62 to 52 pds and was throwing up. When 
Complainant looked at the ingredients she stopped feeding her this dog food.

Last week her dog was bought to the veterianarian and was pronounced to have a bladder issue in which she was given 
pills for. It is unknown if she has sensitivities to the ingredients.

Pit Bull Dog
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EON 570010 2/27/2024 1:00 Sensitive Skin and Stomach Dry 
Cat Food

 and  Complaint
CCC  received a complaint from consumer who states that they opened a new bag for her foster cats last week 
and with 24 hours a couple of them started vomiting alot. The consumer states that the two cats were housed in different 
areas and did not cross paths. They had both eaten the product without issue prior to this. Consumer notes that they 
have discontinued using the food and the cats are still vomiting even days later. Consumer notes that they swtiched food 
on 02/25/2024 Purina One Tender Selects Chicken
Consumer notes that a few days later they opened a new bag with the same lot number and the third cat is now vomiting 
and this cat has never met the other two cats (Separate Complaint)

Information for  and 
 2 yrs old, 10 pounds, Domestic Short Hair, Pretty Good came as an outdoor cat, neutered and vaccinated on 

January 3, 2024 came to her clinic. Mass on abdomen that inflammation and Scar Tissue, Surgery on January 25, 2024.
 10 months old, 5.13 pounds more of 7 pounds, Domestic Short Hair, Neutered, Relatively Good Health. No 

Health Issues Both are inside cats and both went to the VET today on 02/26/2024. and both consumed wet food with no 
issues as well. 

Domestic Shorthair Cat

EON 569771 2/24/2024 1:00 Victor Pet Food

EON 569769 2/24/2024 1:00 Mixer or Topper 95% Chicken 
Exclusive of Water

On 02/23/2024 a consumer contacted  to report concerns with Wellness Mixer or Topper 95% Chicken exclusive 
of water. The consumer reported dog illness 2/17-2/12 and discovering foreign object in product can 02/21/2024, 
consumer did not seek medical attention for pet. The consumer reported pet starting to consume food again and feeling 
better 02/22/2024. Pet: 17 yo Maltese (DOB ) eats soft food only the consumer reported this product along with 
organic chicken and organic carrots prepared by consumer are served to pet. The consumer believes dog illness is from 
product. The consumer reported contacting Chewy.com who will replace case (12 cans) Lot printed across ridges on 
bottom of product can hard for consumer to read BB: 10/17/2026 LOT: 795CR112H UPC:07634489520, product 
information from can with FO inside.

Maltese Dog

EON 569545 2/22/2024 1:00 Pro Plan xxx Dog
EON 569425 2/21/2024 1:00 [No Product Name Provided] One world Goverment, conserns about chemcials being allowed in PEt Food.
EON 569424 2/21/2024 1:00 Fancy Feast Savory Centers Complainant called to report Purina Fancy Feast Savory Centers. Complainant stated That immediately after her feed 

the product to his cats they started experiencing gastrointestinal distress. Symptoms were described as drooling, 
bloated, vomiting, diarrhea, and being lethargic. Complainant stated he contacted Purina. Complainant has stated his 
cats have fully recovered and are now eating a different product.

Cat

EON 569423 2/21/2024 1:00 Lamb & Rice Formula Complainant called to report Purina One Lamb & Rice Formula. Complainant stated that she fed her dog the product at 
7am and within 12 hours her dog began to vomit, was lethargic, has skin irritation, diarrhea, red eyes, and began 
couching. The product was fed to dog 2x daily 7AM & 4PM. Adverse effects lasted 24 hours. Complainant took dog to 
the vet on 01/29/2024. Tests were negative for parasite, positive for an ear infection. Complainants dog has since 
recovered and has no consumed product since.

Dog
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EON 569421 2/21/2024 1:00 Chicken Pill Pockets (Capsule 
Size)

Narrative: 
Consumer reports finding a black pill shaped object within a package of Greenies brand Pill Pockets (Chicken Flavor) in 
a 60 count bag. 
Consumer reports she purchased the product from amazon in Mid January. No product packing or seal issues were 
noted. Consumer opened the product around Feb 16th. Dog used a couple pill pockets without issue.

On Feb 18th, While cutting up the pill pockets for use, the consumer?s friend notices a black, pill shaped object within 
one of the pill pockets. The consumer?s friend segregated this pill pockets and gave the dog another one of the pill 
pockets as normal. 

Within 2 hours ,the dog expeireced severe diarrhea and restlessness. No medical treatment was sought. Dog recovered 
by the next morning. 
Consumer is concerned about the object that was found being a pill, and the adverse events her dog experienced. 

Poodle - Miniature Dog

EON 569098 2/17/2024 1:00 ProPlan Complete Essentials 
Chicken & Rice Formula dry cat 
food

Product: Purina ProPlan Complete Essentials Chicken & Rice Formula dry cat food, 26.5 lb-

The Complainant stated that 2 of her 5 cats experienced illness following consumption of this product. On approximately 
01/25/24, she purchased a new bag of this product. On 02/10/24, at 4:00 pm, she opened the bag and fed her 5 cats a 
total of 4 cups of the product with water. 

On 02/11/24 at 10:00 a.m., one cat (female, adopted, between 8 and 16 y/o, domestic short hair, silver tabby, spayed, 
medically pre diagnosed with thyroid condition, last check-up in 06/2023, and shots up-to-date), began crying, and 
vomited white foam. The Complainant gave the cat BCD oil and contacted Pets Best Insurance, and spoke with an on-
call veterinarian, who recommended that she take the cat to an ER. She did not take the cat to an ER because the cat 
was starting to feel better, and her symptoms completely resolved within 5 hours.

On 02/14/24, at 10:00 a.m. a second cat (female, 12 y/o, domestic short haired tuxedo, spayed, last check-up, 06/2023, 
and shots up-to-date), experienced vomiting, and was not acting herself. Her symptoms have persisted and she will 
contact a veterinarian if the cat does not begin to feel better soon.

The Complainant believes that this new bag of cat food caused her cats' symptoms. She stated that all of her cats have 
been eating this product for years and this is the only food that they both cats that experienced illness, had in common. 
The first cat also eats another brand of cat food, which she has been eating for some time, but was given the Purina 
ProPlan Complete Essentials Chicken & Rice Formula dry cat food, as a snack. The rest of the cats only consume the 
Purina ProPlan Complete Essentials Chicken & Rice Formula dry cat food, with no other foods.

(continued below).

Cat

EON 564601 2/10/2024 1:00 dog food, Instinct Venison and 
Turkey

Complaint Description: My dog only eats Purina True Instinct Venison and Turkey. He got sick when I opened a new bag 
and then died a few days later."

Dog
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EON 562176 2/6/2024 1:00 Sweet Potato and Duck Dog 
Treats

CCC  received a complaint on , where consumer states that a dog died after consuming the product. 
Consumer noted that  was a Rescue that was rescued on 01/31/2024. Consumer noted that they had been feeding 

 chicken and rice as she was in a malnutrition state at the time of rescue. Consumer noted she was feeding  
by hand, and she was doing well. Consumer stated that  was rescued by a homeless veteran that had recently 
found a place to stay. Consumer also notes that she has experience as a Vet Tech for 30 years.
Consumer noted that  was eating and drinking well until she had the noted treat on Friday,  and began 
vomiting and having lethargy. Saturday, ,  began having diarrhea and pooping blood. Consumer worked 
to find a location to take  and was able to find a Vet that would take her see Emergency Room Visit for that 
information. Consumer states that  died at the Vet and they currently have her. No blood tests or any other tests 
were run because they could not stabilize her. Consumer states that the vet stated that they believed that  was 
poisoned, according to the consumer the vet stated rat poisoning but there were no tests to determine that cause. 

 Pet Information:
Rottweiler, 4 to 5 pounds, at the time was 42 pounds but is supposed to be 100 pounds.  did not go outside by 
herself and did not eat anything else normally, other than the chicken and rice.

Consumer's other dogs that had the treat had vomiting and diarrhea. Consumer treated them fluids and anti-vomiting 
and anti-diarrhea drugs. 
Other Pet Information: Belgian Malinois, Male, 7 years, 50 pounds, Good Health, Retired police dog now a service dog.
Chihuahua Mixed, Female, 17, 10 pounds, Good Health, Service dog. Consumer believes the product should be 
recalled. 

Mixed - Rottweiler Dog

EON 561717 2/2/2024 1:00 Chicken & Rice Formula Dry Dog 
Food

On 1/31/2024, a consumer reported illness in her dog which she associated with his consumption of Purina One Chicken 
& Rice Formula Dry Dog Food. No veterinary care was sought. The product is packaged in a 16.5-pound paper bag.

The consumer reported her dog "  is a 3-year-old, 56-pound male American Bulldog, healthy with no pre-
existing conditions. He was adopted from the Humane Society and was receiving a Science Diet dry formula at that time. 
He was switched to the identified food 6-months ago and experienced no problems.  was fed two-thirds cup of 
this food and one-half-cup of wet food in the same variety twice daily. He also received various dog treats from the time 
he was adopted, and no problems occurred.  is a single pet that lives in an apartment and is walked on-leash 
when outside. 

The complainant explained that  was boarded for 10-days (11/18 - 27/2023) at the  
 around the Thanksgiving holiday while her family traveled out of state. She 

brought a new bag of the Purina One food to the kennel, and he received it while boarded. The complainant mentioned 
that  was upset at being left at the kennel. After a week, the kennel called the complainant to notify the 
complainant that  had become ill with bloody, mucousy diarrhea and they requested permission to place him on 
a bland diet. He remained on the diet until he came home on 11/27, at which time he was transitioned back to the food in 
the same bag of the Purina One product and became ill again. 

The complainant found reports of other dog illness associated with Purina products on the Internet and decided to 
transition  to a similar formula of Blue Buffalo. He recovered soon after. She reported the issue to Nestle Purina 
at that time and was provided case #23114811.

CONTINUED IN REMARKS:

Bulldog - American Dog
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5/15/2024 Fresh Pet Manufacturer: Pending Product: Fresh Pet, Home cooked
chicken recipe. Consumer reported her 2 dogs experiencing neurological issues
possibly caused by the pet food. Consumer stated,

On May 8,  - displayed neurological symptoms, couldn't
stand, loss of bladder control and lethargy, the Vet diagnosed
some type of infection but was unsure what it was and prescribed
antibiotics and steroids.  was seen by the Vet on May 8, May
9 and May 11.

On   displayed loss of appetite, lethargy, and had a
seizure the evening of  Consumer took  to the
emergency vet where she passed away.  

5/14/2024 Premium Wild Finch Food (bird 
seeds) On 5/14/24, the complainant stated has been purchasing bird seeds to feed wild birds and ducks that come in her yard 

for the past six years without issues; the product is the purest bird seeds. Recently, she noticed about 1/8 of the bag of 
bird seeds contains fillers (pieces of hard corn kernels and large hard peanuts) and debris (straws, shredded papers, 
and twigs as if the machinery scrapes off the seeds and twigs got in it). Additionally, she stated about 50 burrs or spiky 
thorns were in the bag of bird seeds. The complainant stated the product used to be pristine and is the purest of the bird 
seeds. She reported mailed a bag of the fillers and debris to the company but have not heard back from them.

3/1/2024 Victor Hi -Pro Plus Complainant stated that her four dogs got sick with a significant amount of diarrhea. One of the dogs was taken on 
February 5, 2024 to  to prepare for his surgery on Feb. 6, 2024. While dog was there overnight for 
observation and preparation the staff noticed that he had diarrhea with blood. The next morning they noticed he had 
diarrhea but this time with no blood. And because they knew that our dogs had been affected with Salmonella they 
cancelled his surgery. The vet sent home with a liquid probiotic and a capsule probiotic. One of the dogs spent one night 
in the Emergency Room of .

2/8/2024 Purina Pro Plan Female Beagle, pefect health prior to feeding Purina Pro Plan, Weight Mgm, Shreaded Chicken and Rice Adult Blend 
dry dogfood, ordered from Chewy January 28, 2024 and delivered on January 29, 2024. Consumer stated she has 
another beagle mix but she didnt get sick. The female beagle, was takend to the vet for lathargy, vomiting and choking, 
on 02/05/2024.  took xray of the dogs throat and could 
not find anything lodged in her throat. Vet suggested she take her beagle of the dogfood and start feeding her boneless, 
skinless, boiled white chicken breast and white rice to calm her vomiting down. Her beagle is much better now after 
three days without feeding her the dogfood. Consumer called Purina, 02/05/2024, at 855-333-3565 and was referred to 
another number 1-800-778-7462. Both attempts were unsuccessful and no return call. Complaintant is providing pictures 
of the dog food and vet records.
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