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Hill’s voluntary recall - Reimbursement
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February 4, 2019
: ﬂﬂj{;ﬂl@ﬂll .hs__'prpﬂu:jt_s-mgh_anwerﬂdlng commitment to the health and well-being of pets. With
tfmlnmlnd,nnmhuaw sg'st,-'wa announced to voluntarily recall select canned dog food products due
f.q potentially elevated levels of Vitamin D. No other Hill’s products other than those listed are being
racalled. No Hill's Feline foods (Canned & Dry), Hill's Canine Dry foods, or Hill's treats are being

@_[lfg;’mgqm[m;hht-pﬂ:pamny may have concerns about the health of their pets. All pets should be

assesse on a case-by-case basis to evaluate their individual health, to gain an understanding of how

mlﬁﬂ“ﬂiuﬂtﬂﬂf‘a‘m"&d product they may have consumed and over what period of time, and to assess

’Eaupp,prweterirrarrians in their relationship with their clients and their pets and as an expression of our

i emp: y ’ﬁ:lrpetparenh. Hill's will evaluate on a case by case basis, requests for reimbursement of
veterinary fees including specific diagnostic tests and treatment for dogs who have eaten the voluntarily
: ddlats .&:ﬁ_mﬂmﬁa‘n..-_-gi{;gm'mgnusrdzagnustl: tests and treatment for vitamin D

ety a

reimbursement of diagnostic tests up to $250 per patient to test for elevated
onal $250 per patient ($500 total) to complete a Vitamin D panel if indicated.
e in the reimbursement are for an office visit and physical examination,
nalysis, and Vitamin D panel if indicated. Further tests and medical
judgment may be required. The reimbursement instructions are

eterinary Consultation Service at 1-800-548-8387 or
 for VCS input at www.hillsvet.com/VCS.

: forms to ensure all required materials are returned for reimbursement.






Hill’s voluntary recall January 2019 Diagnostic
Testing Reimbursement Request Instructions
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reimbursement request form'’ (up to a maximum of 5500 per patlent) as soon as possible after receipt
of the forms if you are a Hill's customer. Expected processing time is approximately 4 weeks, but will

vary based on the number of requests. Requests for reimbursement will be reviewed in the order they
are received. If you are not a Hill's customer, processing may take longer.

This reimbursement is made available to help offset the costs of the physical examination and tests
that would otherwise be borne by your client.

For more information, please contact the Hill's Veterinary Consultation Service at 1-800-548-8387 or
email vet_consult@hillspet.com, or submit a case for VCS input at www.hillsvet. com/VES.

Identify the SKU and Date Code/Lot Code
Locate affected products in the Table listed below

102020725
g:ﬁ%f:mmnﬂhmfdm Canine Chicken & Vegetable 3389 102020704
102020T10
102020T19
102020720
o d®
i ?:mmbnﬁa@n’ Canine Chicken & Vegetable 4360 163026711
' 112020723
122020707
5403 102020717
112020722
7006 112020T19
112020720
T008 092020730
102020707




102020711
112020722
112020723
Hill's® Prescription Diet® jd® Canine 1 Joz T009 112020720
Hills® Prescription Diet® k/d® Canine 130z 7010 102020710
102020T11
Hills® Prescription Diet® w/d® Canine 130z T017 092020T30
102020T11
102020T12
Hill s® Prescription Dict® z/d® Canine 130z TO18 102020704
112020722
;Llﬂ:;ﬁ:;;c::ﬁpmn Diet® Metabolic + Mobility Canine Vegetable &Tuna 10086 | 10202005
102020T26
Hill's® Prescription Dict® w/d® Canine Vegetable &Chicken Stew 12.50z |10129]102020T04
102020721
;it'f::ﬁlr:]’;c::rip:inn Dict® id® Low Fat Canine Rice, Vegetable & Chicken 10423 | 102020T17
102020T19
1120207104
!s-llﬂ::;ﬁ;;;s:r@thn Diet® Derm Defense® Canine Chicken & Vegetable 10509 | 102020705
gisg:;i;?;:zﬂiem Adult 7+ Small & Toy Breed Chicken &Barley Entrée | oo 1102020718
Hill's® Science Diet® Puppy Chicken & Barley Entrée 130z 7036 |102020T12
Hill's® Science Diet® Adult Chicken & Barley Entrée Dog Food 130z 7037 |102020T13
| 102020714
112020723
112020724




[Hilrs® Science Diet® Adult Turkey & Barley Dog Food 130z 7038 | 102020706

Hills® Seience Diet® Adult Chicken & Beef Entrée Dog Food 130z 7040 | 102020713

Iﬂl.'s@'&ﬁmme Diet® @p_]:-l_._ig_b't:wih Liver Dog Food 130z 7048 |112020T19

[Hilrs® Science Diet® Adult 7+ Chicken &Barley Enirée Dog Food 1302|7055 |092020T31

102020T13
7056 |092020T31

[Frs® Science et Adult 7+ Beer & Barley Entrée Dog Food 130z

112020720

112020724

Jiﬁ"? Hiﬂ.fﬁ Adult 7+ Tu:kﬂr &;Baﬂﬂ'y Entrée 130z 7057 |112020T1Y

10452 | 102020714

102020721

102020705

112020T11







ment instructions document for specific information regarding the reque
luntary recall January 2019.



