Beneful Brand Consumer Complaints

3/18/2013 - 3/24/2015

. Complaint
Complaint ID Date
131338 3/22/2013
131689 4/11/2013
132024 5/2/2013
134942 11/13/2013
134942 11/13/2013
135290 12/11/2013

Accomplish-
ing Org

KAN-DO

KAN-DO

KAN-DO

ATL-DO

ATL-DO

KAN-DO

Receiving
Org

DET-DO

ATL-DO

SEA-DO

NOL-DO

NOL-DO

MIN-DO

Problem
Keyword
Description

Reaction

Reaction

Reaction

Off-Odor

Reaction

Death

Problem Key-
word Details
Description

seizures,
vomiting, un-
steady gait
excessive
sleeping,
bloody stools, 72 B F B 99
vomiting, diar-
rhea

lethargy, vom-
iting, lack of
appetite, in-
creased thirst
Foul, like
dead mice

vomiting, leth-
argy, diarrhea
fever, los of
appetite

Product
Code

72BFT99

72BFTO05
72BFTO05

"72BFTO05

Date of death:
12/11/13 (AP

Brand Name

Beneful

Beneful

Beneful (Nes-
tle Purina)

Beneful

Beneful

Beneful (Puri-
na)

Product
Name

Healthy Fiesta
Dry Dog Food

Original dry
dog food

Playful Life
Dry Dog Food

IncrediBites
Dry Dog Food

IncrediBites
Dry Dog Food

Dry Dog
Food, Origi-
nal, with moist
chewy
chunks, 100%
complete and
balanced nu-
trition



Beneful Brand Consumer Complaints

3/18/2013 - 3/24/2015

. Complaint
Complaint ID Date
135290 12/11/2013
137800 7/21/2014
139717 1/7/2015
140341 2/27/2015
140343 2/27/2015
140541 3/17/2015
140544 3/17/2015

Accomplish-
ing Org

KAN-DO

LOS-DO

DAL-DO

ATL-DO

KAN-DO

KAN-DO

NYK-DO

Receiving
Org

MIN-DO

SAN-DO

DAL-DO

NOL-DO

SAN-DO

SAN-DO

NYK-DO

Problem
Keyword
Description

Reaction

Insect

Reaction

Death

Death

Reaction

Problem Key-
word Details
Description

Product
Code

lliness: vomit-
ing, diarrhea,
"dazed", leth-
argy, weight
loss, increase
thirst, loss of
appetite

72BDTO05

moths 72BFTO05

72BFTO05

kidney dam-
age, dehydra-
tion,
excessive
thirst, vomit-
ing, diarrhea

seizures, gas-
trointestinal
distress

hemorrhaging
from rectum

Panting, ex-

cessive water

intake, weak- 72B F T 99
ness, bleeding

from mouth

72BFTO05

72BFTO05

72BFTO02

Brand Name

Beneful (Puri-
na)

Beneful

Beneful

Beneful

Beneful

Beneful

Product
Name

Dry Dog
Food, Origi-
nal, with moist
chewy
chunks, 100%
complete and
balanced nu-
trition

Playful Life
dry dog food

Healthy
Weight

healthy
Weight Man-
agement Dry

Dry dog food

Dry dog food-

Healthy Fiesta Chicken

Beneful

Original with
Beef



