


2Page: ofDate: 01/12/2015 4

Complaint # 139723

Change in appetite

Other Neurological
Seizures/convulsions

GASTROINTESTINAL

NERVOUS
NERVOUS

2 Days

2 Days
2 Days

2 Days

2 Days
1 Days

Seemed disinterested in his 
food
Appeared disoriented
From standing position to 
paws out to sides, shaking 
and crying out

Product and Labeling

Brand Name

Primal Pronto 
Formula

Product Name

Wholesome Raw Foods
For Cats (Turkey)

Product Code

70YY-99

Product  Description

Animal Feeds, N.E.C.;Not Elsewhere
Classified (NEC)

PAC

71R801

Qty / Unit / Package

3 Pounds Plastic Bag

Lot/
Serial #

5033400414

Exp/Use
by Date

06/08/2015

Purchase
Date

10/04/2014

Product
Used

Yes

Amount 
Consumed/Used

1 1/2 BAG

Date
Used

10/10/2014
- 
12/12/2014

Date
Discontinued

10/12/2014

Amount
Remained

1 Unopened Bag

Imported
Product?

No

Country of
Origin

United States

Label
Remarks

Problem Ingredient Group

Name Address

Retail

Manufacturer/Distributor

FEI Name & Address Home District Firm Type

SEA-DO

SAN-DO

Manufacturer

Corporate 
Headquarters

Health Care Professional

Provider Name Address Occupation

Hospital Information

Hospital Name Address Dates of Stay

Symptom System Affected Onset Time Duration Remarks

Complaint Symptoms

UPC Code

Emergency Room/Outpatient Visit

Hospital Name Address

Phone

Phone

Phone

ER Date

8503340041
40

(b) (6)

(b) (6)

(b) (4)
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Complaint # 139723

Initial Evaluation/Initial Disposition

Problem Keyword Problem Keyword Details

Reaction Lost of appetite, disoriented, partial seizure

Initial Evaluation Initial Disposition Disposition Made By Disposition Date

Org Name HHS Mail Code

Initial Disposition Remarks

Manu confirmed from CC 120816***

CVM tasked NYK-DO with collecting remaining product from complainant and a matching retail lot sample if possible from
retail store.  Samples should be tested for thiamine and any other testing the District deems appropriate.

Referrals

There are no Adverse Event details for this Complaint.
There are no Cosmetics details for this Complaint.
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Grouped Follow - Up Operations

COMPLAINTS FOLLOW - UP 

7772664

7772672

7772674

Operation
Id

Operation
Code

13

31

31

Assignment
Number

Accomplishing
Organization

Performing
Organization

Sample
Number

PAF Status Status
Date

11504645

11504645

11504645

NYK-DO

NYK-DO

NYK-DO

NYK-IB

NYK-IB

832982

832981

Assigned

In Progress

In Progress

01/09/2015

01/09/2015

01/09/2015

Disposition Summary

Responsible
FEI

Firm TypeNameIs Consumer 
Responsible?

Address

Follow-Up Disposition Disposition Made By Disposition Date

Follow-Up Sent To

Organization Name HHS Mail Code

Disposition Remarks

Complaint # 139723










